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IIpaBuia BHYTPEHHEr0 PAcHOPSIAKA
IS ToJiyyaTesiell CoManbHbIX yeayr
B (opMe COUUANBLHOro 00CIyKHBAHMSI HA 10MY.

1.Hactosmue mpaBuiaa o6s3areNbHBl UL HMCIOJNHEHMA — BCEMH — [PRKIAHAMIL,
MOy YAIONIIMHE COLHAIBHEIE YCIYrH B (opMe COLUANEHOr0 oBCITyKHBaHUsA Ha oMY (Jaee 1o TEKCTY
«IIOJYYATENH COLMATBHBIX yCIyr») B OT'KY «llenTp coLManbHOH MOANECPIKKH HACETICHHS Tomcxoro
paifona» (fanee 0 TEKCTY «IOCTABIIMK COLHMAIBHEIX YCILyT»), ¥ SBJSAIOTCS HEOTHEMJIEMOH YacThio
ZOTOBOPA O IPEAOCTABICHHH COLHANBHBIX YCIYT Ha IOMY.

‘ 2. ConpansHoe OOCIy)XKHBaHHE Ha JOMY OCYIIECTBIIAETCS COLHAIBHBIMA pabGoTHHKaMI
OTJIeNCHUS COLHAIBHOro 0OCIy)KHBaHHA Ha fomy. B ciydae, eciu HHAXBUIYAIBHON IpOrpaMMOH
IIPEYCMOTPEHE! COLMANLHBIE —YCIYTH, HE MPEAyCMOTPEHHEIC JIOJDKHOCTHEIME ~ 00A3aHHOCTAMU
CONHANBHEIX PAGOTHHKOB, COLMANbHBIE YCIYTH TPEAOCTABILIOTCA IPYrHMH CIIEI[HATHCTaMH
[IOCTABIMKA COIMATBHBIX YCIYT HIM CIICLHANHCTaMH, NPHUBJIEICHHBIMH K OKA3aHHIO COIHATBHBIX
YCIIYT B pAMKaX MEXBEIOMCTBEHHOTO MITH IPaXXAaHCKO-TIPaBOBOro B3aUMOJICHCTBHSL.

3. TIocTaBIMK COI[HAIBHEIX YCIYI HMEET IIPaBO Ha 3aMEHY COLHAILHOTO paboTHHKA B
Clydastx, MpeLyCMOTPEHHBIX JAEHCTBYIOIMMU HOPMATHBHO-THABOBEMH aKTaMH, a Talke B CIydasx
KOH(IMKTHON MM MHOH CHTYallH, KOTOPad 06BEKTHBHO MPEIATCTBYET IPEJOCTABICHHIO B MOIHOM
o6 BeMe COMMANBHEIX YCIyT HAUIexAaIero kadectsa B Gopme COTHAIBLHOTO 00Cy KUBAHHS Ha JOMY.

4.ConpanbHoe OOCHIy)XMBAHHE Ha JIOMY OCYHIECTBIISIETCS IIYTEM TIPEAOCTABIICHI
CONMATBHBIX YCIYT Ha OCHOBAHUM JIOTOBOPA, 33KITI0YAEMOT0 MEIK/Y TIOCTABIIHKOM COIMANBHLIX YCIyT
W IOJyuaTeeM COLMANBHBIX YCIYI' B COOTBETCTBUH C IeCTBYIOIAMHE HOPMATHBHEIMH IIPABOBBIMIL
aKTaMH. i

5. B2auMOOTHOIIGHHS MEXAY IOJIyvaTesieM  COLHANBHBIX YyCIyT H COLHANBHEIM
pabOTHUKOM H JAPYTAMH CHELHATHCTAMH, IIPEJOCTABISIOMIMYE COLMANBHBIE YCIyrd Ha JOMY,
CTpOAITCSL HA TIPHHIMIAX CTPOTOTo cobmonennsa podecCHOHANBHOH 3THKH, a TAKOKe MPUHATHIX B
0BIIECTBE MOPAIBHO-3THYECKAX HOPM IIOBECHUS H obmeHus.

6. Tlomyuarenio COLMAIBHBIX YCIYT TrapaHTHPYETCs] BEIIOJHEHHE B IIOIHOM obBeme
KOMIIIEKCA YCIIYT, KOTOPBIH ONpeneNieH IoroBOpoM. 1) |

7. Tlomyuaremnio COLMANBHEIX YCIYT TapaHTHPYeTC: KOH(bUIEHIHATEHOCTh HH()OPMAITHH
NMYHOTO XapakTepa, cTaBureff M3BECTHOH CONMANBHOMY paboTHHKY HIIH FHOMY COTDYZUIIKY
IIOCTABLIMKA COIHATBHEIX YCIIYT IPH OKa3aHHH COLMANBHBIX YCIYT, N

8. INonyyarens COMMATBHBIX YCIYr HE TOIDKCH HAXOMHUTECS B COCTOSHUM aJIKOroJILHOTO
OMBAHEHNS, TIOJ( BO3ACHCTBHEM HAPKOTHYECKUX CPEACTB M TICHXOTPOIHBIX NIPENaparoB, KpoMe Cilyyaen
HX YMOTpeONeHHs MO Ha3HAYEHHIO Bpada, B JHH HOCEIIEHHS] ero COLHAIBHEIM PabOTHHKOM MIH
[PYTHM CTIELHMATHCTOM, He JOIYCKATh HAXONICHHS B €ro JXHJIOM IIOMEIIEHHH IOCTOPOHHHX JIHIL B
COCTOSIHMH AIKOTOJNBHOTO (HAPKOTHYECKOTO) OIBSHEHUS, IIPOBEICHHU cobpaHuii WIEHOB PEIUTHO3HBIX
CEKT.

9.ConMansHble YCIYTH OKAashBAIOTCS TONBKO —TOJy4YaTemio  CONMILHBIX YCIIYT.
IIpuBJeyeHnre COMHANBHOr0 PabOTHUKA HIH JPYTOro CHeLUAIMCTa MOCTABIINKA COLMANBHBIX yCIyT
I OKA3aHHsl COLHANBHEIX YCIYr TPETLHM JIHIEaM (pOACTREHHAKAM, KBapTHpaHTam) B (opme
COIMANBHOr0 OOCITy)XHBAHHsA Ha JOMY B paMKax 3ak/IOHCHHOTO € I0JTy4aTeNieM COLHANIbHBIX YCIyT
JIOTOBOpa HE JOTYyCKAaeTCs.

10. TlomyyaTens COLMANBHBIX YCIyr HE HMECT IIpaBo TpeGoBaTh IIPeNOCTaBIeIILT
COLMANBGHBIX YCIyr, KOTOpHIE HE BXOHAT B KPYr 06szaHHOCTEll coLMAIBPHOrO pabOTHHKA, HHOTO
CTIEUATHCTAa TTOCTABIIHKA COIMANBHBIX YCIYT H YHIDKAIOT 4eJ0BeYeCKOe JOCTOHHCTBO.

11.«IOJYYATEJL COIUAJBHBIX YCIIYI» OBS3AH:

11.1 cobmomaTh YCIOBHS [OTOBOPa O NpefOCTaBICHHH COLHANBRHBIX YCIyr Ha JIOMY,
3AKIIOYEHHOTO MKy ITOCTABIIMKOM COUMATBHBIX YCIIyT 1 [OJIyHaTeIeM CONHalbHbIX YCIIyT;

11.2. obecrieunBarh OECIPENITCTBEHHEIH HOCTYIl COIHAIBRHOMY pabOTHHKY WJIH APYTOMY
CIIENHANHCTY TOCTABIIHKA COLUABHEIX YCIYT B 3aHHMAaeMOoe HM JKHIIOe TIOMEIIEHHE B YCTAHOBICHHOE
JUTST TIOCEIIEHH s BpeMs ULl OKasaHMI COIUANBHBIX yCIYT B nontoM obbeMe 1 HaMIJIeKalllero Ka4ecTsa,



TIOJUIEPIKHBATE JOJDKHOE CAaHHTAPHOE COCTOSHHE JKHJIMINA, COACPXaTh co6aK ¥ APYrux MOTEHIHAIBHO
OIACHBIX JUIS YEI0BEKa JKHBOTHBIX B O€30I1aCHOM MeCTe;

11.3. yBaXHTENLHO OTHOCHTECS K COIHATBHOMY PAabOTHHMKY HJIM APYTOMY CHELHAIHCTY
[IOCTAaBIHKA COIMANBHEIX YCIYr, HPEIOCTaBIAIOIIEMY €MY COLHaNbHBIE YCIYyrH Ha JIOMY, HE
JONyCKaTh CIOBECHBIX M (Wwim) (uamdeckux ockopbnenui, rpyboro obpameHus H yrnotpebieHus
OpaHHBIX CIIOB BO BPeMs OKa3aHHs COLHANBHBIX YCIYT,

11.4. He [omyckaTb aHTHOOINECTBEHHBIE MESHWS B MNEPHOZ IPENOCTABICHHS EMY
COLMANBHEIX YCIyr (CoepiKaHHe IPHTOHOB, TOPTOBJS CHHPTHBIMH HANHTKAMM, CaMOTOHOBapeHHMC,
CeKCyanbHble JOMOTATENbCTRA, XYIHTaHCKHE NEHCTBHS [0 OTHOLICHHIO K CONHAIBHOMY pabOTHHKY);

11.5. B crydae NpEANONAraeMOro OTCYTCTBHs (BBIE3N, TOCHHMTANH3AIMS) IONyYaTesd
COLHMANLHEIX YCIYT B JHH TOCEIIEHHS €r0 COLHANEHBIM PaGOTHHKOM 3a671aroBpeMeHHO H3BECTUTH 00
3TOM COLIMATBHOTO PabOTHHKA HWIIH 3aBEYIOLIETO OTASIEHHEM COLHAIBPHON TOMOIIH Ha TOMY;

11.6. B ciydae oThe3na K POACTBEHHHKaM Ha cpok Gonee 10 IHeil MIM Ha CaHATOPHO-
KypOPTHOE JledeHHe, HE MEHEe 4YeM 3a HENEmo [0 OThe3a HM3BeCTUTh 00 3TOM mojydaTesd
COLHANBHAIX YCIYT B MHCEMEHHOM BHIIE C yKa3aHHeM CPOKa BO3BPAIIEHMS;

11.7. mpemocTaBNATs HeOOXONMMBIH H HaJUIe)KAIEro BHIA HHBEHTAph M 0OOpYHOBAHME
JULS BBITIOJIHEHHST COIIHATBHBIX YCIIYT;

11.8. 3abnaroBpeMEHHO K OYEPENHOMY IIOCEIICHHIO COLHAIBHOrO paboTHHKA
TIO[ITOTOBUTE 3aKa3-3asBKy Ha MPHOOpETeHHe NPOLYKTOB IMTaHHsl, [[POMTOBAPOB, JIEKAPCTB H APYTHUX
YCIIyT TS BBIIOJIHEHHS HX K CIEIYIONIEMY ITOCEIEHHUIO;

11.9. npu QopMupoBaHHH 3afdBKH Ha MOKYNKY TOBapoB HE NOIYCKATh IPEBBILCHHS
TIPeNeNBHO JIONYCTHMBIX HArpy30K IpH MOABEME M NEPeMELIeHHH THKECTeH BPYYHyIO (A0 7 Kr
BKIIOYHTENLHO);

11.10. perymapHO pacnuchiBaThCs B JIHEBHHMKE CONMANbHOrO pabOTHHKA 3a KaXKYIO
OKa3blBAEMYIO YCIYTy, & Takie 3a NEHEKHBIE CPE/ICTBA, BBIIABACMBIC ABAHCOM HA nprobpeTeHue
HPOAYKTOB, IEKAPCTB ¥ APYTUX TOBAPOB;

11.11. cBOeBpeMEHHO ¥ B IIONHOM O00BLEME OILIAYHUBATE CTOHMMOCTE IIPEIOCTaBICHHBIX
COILIHANBHEIX YCIIYT IPH UX NPEJOCTABICHHH 3a ATy HIH YaCTHIHYIO TIaty.

11.12. B cnyyae BO3HMKHOBEHHS KOH(IMKTHOMN CHTyaluy B OTHOIIECHHSX C CONUANBHBIM
paGoTHHKOM oOpamaTbcs K 3aBefylolleMy OTJENeHHeM COLHANbHOH IOMOIM Ha JOMY HIH
PYKOBOZCTBY NOCTABIIMKA COLHAIBHBIX YCIIYT.

12. TIpoxykThl NHTaHWS M TIPOMBIIUIEHHBIE TOBAPHl, JIEKAPCTBEHHBIE CPEACTBA
IPHOBPETAIOTC COUMANbHEIM pPAabOTHHKOM B OMM3NeKalliX MarasuHax paiioHa IIpOIKHBAHMA HA
IeHBTH OOCIY)KHBAEMOrO, BBIJAHHBIE AaBAHCOM, B pasMepe JOCTaTOYHOM JUId npHoOpeTeH s
3aKa3BIBAEMBIX TOBApOB. IIpelIOCTABNECHHE COLHANBHEIX YCIYT (IPHOOpETeHHE HPOAYKTOB MHTAHMS,
TIPOMEILUIEHHEIX TOBAPOB, IEKAPCTBEHHBIX CPEACTB, OINIATA KOMMYHAJIBHBIX yCIYT H T.IL.) B JONII HE
JOILyCKaeTCsl.

13.0xoHUATENBHEIH B3aUMOpacyeT IMPOH3BOAMTCA 10 MPEABSIBICHHIO MOKYIMOK H HCKOB.
OTKa3 OT IPUOGPETEHHBIX B COOTBETCTBHII C 3aKa30M MPOAYKTOB IMTHTAHHSA, NPOMBILIICHHBIX TOBAPOB,
JNIeKapCTBEHHBIX CPEICTB ¥ T.II. HaJUIeNAIero KadecTsa (LeNoCTHOCTh YIaKOBKH, CPOK TOTHOCTH) HE
JIOTIYCKAeTCH.

14.I1pu meco6moznenuu myHkros 8, 11.2., 11.3., 11.4. HacToOAIEX MpPaBHJI COCTABILICTCS
aKT O HapyLIEHUH [PaBHII IIOBEACHHS.

15. B ciyuasx HeOJHOKpaTHOro (ABa i Gonee pa3) HapylmeHHs IYHKTOB 8, 11.2., 11.3,,
11.4 HACTOSAIMX TIPaBHJI, TIOJYYATENb COLMANBHEIX YCIIYT HOJy9IaeT OT NOCTABIHKA COMMANLHAIX YCIIyT
MHCHMEHHOE NpeIyTpeKIeHHe, B KOTOPOM CONCPKHTCS NpPEeAMHCAHHE MCKIIOYATE NOMYIIEHHBIE HM

HapyITeHHs] 1 HATIOMHHAHAE O BO3MOXKHOM IPEeKpalleHHH CONHAILHOTO obcnyKuBaHMS.

16. B cnyuae HeoHOKpaTHOro (zBa u Oonee pas) HECOOMIONCHHA IONydaTENeEM
COLMANBHEIX YCIYT HACTOSINNX TPAaBH, MTHOPHPOBAHHS NPEAYNPEXNACHUS H HEHCIOMHCHHA
IpeNUCaHysl TMOCTABIIHKA CONMAIBHBIX YCIYT, COHHANBHOE obcmy)kuBaHue Tpekpamaercsa. B
HEZIeNBHEIR CPOK ¢ MOMEHTA IIPHHATHSA IOCTaBLIMKOM COLMANBHBIX YCIIYT PEIICHHS O MPCKpaIlCHHH
COLUATEHOTO 06CTyKHBAHHUS IOTy4aTelO COIHANBHEIX YCIYT BRICBUIAETCS KOMKS TAKOT0 PEIUCHHA.

17. Tlpu HecorfacCHM C PpEIIEHHEM O TIPEKPAIICHHH COIUAJIBHOTO obcmy)KHBaHud,
rpaXIAHMH HMeeT IIPaBO OCIOPUTH €ro B  IOPAAKE, YCTAHOBJICHIIOM JEHCTBYIOIIHM
3aKOHOAATeNECTBOM PO, .

18. IlpaBuia mOBeNEHHA TpaXAaH NpPH IPEROCTaBIEHHH COLHAIBHBIX yCIYT B ¢opme
COLMANBHOr0 0OCTY)KUBAHKS Ha IOMY B paMKaX O3HAKOMIJIEHHS C IAMSATKOH MOMydaTeNs COLHANbHBIX
YCIIYT JOBOIATCS 10 CBEIEHUS KKAOTO MOMydaTeNs CONHaNbHBIX YCIYT MO POCIHCE.




