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1. BBegenue

HJoknap ¢ pPYKOBOACTBOM IO COOJMIOAEHUIO 0O0s3aTe/bHbIX TpeboBaHMI INpu
OCYLIECTBJIEHM) DPErMOHaJbHOIO T'OCYAApCTBEHHOrO KOHTposis (Hazmsopa) B cdepe
COUMAJbHOTO  OOCAY)XVMBaHMS B  OTHOIUEHUYM  IIOCTAaBLUMKOB  COLUMAaJbHBIX  YCIIVT,
OCYLLECTBJISIOLIMX COLMalbHOE 0OC/TY>KMBaHMe B OTHOILEHMY COBEPILIEHHOJETHUX I'DaKAaH B

Tomckon ob6nactu (manee - [lokiaj) MOATOTOBJIEH B paMKax peanMsalyuy CUCTEMbI
KOMILJIEKCHOM TPOMOUIAKTUKY HapYIIEeHUI 06513aTe/IbHbIX TPeGOBaHMIA.
['ocymapcTBeHHBII KOHTposb  (Haa3op) - oZHAa wu3 GYHKUMM TrocymapcTBa,

OCYILIECTB/IsieMasl] B LeJsSX OpraHu3alyy BbIMOJTHEHMS 3aKOHOB M WMHBIX HOPMAaTMBHBIX
IIPaBOBBIX aKTOB.

KouTtponbs u Hag3op - OBa BaKHENMIIMX METOa IOCYAAapCTBEHHOIO peryJMpoBaHus
DesTeJIbHOCTM IOPUIMUECKMX JIUI, HEe3aBMCMMO OT MX OpraHM3alMOHHO-TIPaBOBBIX GopM,
IpelpUMHMMATE/IbCKOM AesITeIbHOCTM, HAallpaB/IeHHbIE Ha MPeAyNpeXXaeHye HapyIleHus npas,
IpeceyeHye TaKMX HapylIeHui, HakasaHue BUHOBHBIX, JIMKBUOALMIO IIPaBOBOA
HErpaMOTHOCTI.

OpHoit ¥3 OCHOBHBIX (OPM KOHTPOJIBHO-HaJ30pPHON HEesTEeIbHOCTY  SIBJISIIOTCS
IIPOBEPKY, IMOJ KOTOPbIMM ITOHMMAETCS KOMIUIEKC HEeMCTBUI YIIOTHOMOUEHHbBIX Ha TO JIMII,
HalpaB/IEHHbIX Ha YCTAaHOBJIEHME MCIIOJHEHMS XO3SMCTBYIOIIMMM CYObEKTaMyu HOPM
3aKOHOJATeJIbCTBA, BhISIBJIEHME MTPABOHAPYILEHUI, X ITpeCeUYeHie 1 MpUMeHEeHMe CaHKIIMIA.

KoHTponbHO-HaA30pHAS OESTENBHOCTD PeaIn3yeTCsl MOCPeACTBOM:

OopraHmM3alyuy ¥ TPOBENEHMS TIPOBEPOK IOPUANYECKUX JIML M MHIOUBUIYaJIbHbIX
npeanpuHuMaTesiei (JIaHOBbIe ¥ BHEIJIAHOBbIE, Bble3IHbIE U IOKYMEHTapHbIE);

OpraHmM3aluy M TPOBENEHUS MEPONPUITUI IO MNpOoQWIaKTUKE HapYIIeHU]
006s13aTeIbHBIX TPeOOBAHMIL;

MEepOTPUSITUI 110 KOHTPOJIIO, OCYILECTBIISIEMbIX 6€3 B3aMOIENCTBUS C IOPUINIECKUMMU
JTVLaMU, VHAUBUAYaIbHBIMY ITPeIIPYUHMMATE/ISIMA;

NPUHATUSL TIPEeIyCMOTPEHHBIX 3aKOHOZATeIbCTBOM Poccuiickoit Depepauyu Mep IO
npecevyeHuIo 1 (M) YCTPaHEHUIO TIOC/IENCTBUI BhISIBJIEHHBIX HAPYILIEHWI,

a TaKkKe [AesiTeJIbHOCTb YKa3aHHbIX YITIOJHOMOUYEHHBIX OpPraHOB TOCYAapCTBEHHOI
BJIACTY IO CUCTEMAaTHYECKOMY HabJIIOMEHMIO 3a MCIIOJHEHVEM OOs3aTeNbHbIX TpeOGOoBaHMiA,
aHa/IM3y ¥ TPOrHO3MPOBAHUIO COCTOSIHMSI MCIIOJIHEHMSI 00S3aTe/IbHbIX TpeOOBaHMUI Ipu
OCYIIECTBJIEHUN IesTeIbHOCTI IOPUINYECKUMMI JIULIaMU, VHIOVBUAYaTbHbIMU
NpeapUHUMATEISIMMA.

Hoxnang nonarorossied JlemapTaMeHTOM COLMAJbHOM 3alllUThl HacejaeHuss TomcKoii
06J1aCT C LIeJbI0 NMpefoTBpallleHus] HapyIlIeHMI 3aKOHONATeabCTBAa B cdepe COLMaTbHOrO
0OC/IY)XMBaHMSI B OTHOILUEHMM T[IOCTaBIIMKOB COLMAJIBHBIX YCIYT, OCYIHECTBJISIOMINX
couyanabHOe OOCTYKMBaHME B OTHOILEHMM COBEPIIEHHOJETHUX TPakgaH Ha TeppUTOPUK
Tomckol 061aCTy M CONEPKUT PEKOMEHIALMY [0 COOIONEHNIO 00s13aTe/IbHBIX TpeOOoBaHMIA,
KacalolMXCcsl BeIeHMUs AOKYMEHTalMy TOCTaBIIMKaMy COLMAJbHBIX YCIYT, pasMelleHus U
06HOBJIeHMST MHGOPMAaLMM O MOCTABIIMKE COLMANbHBIX YCIYT, B TOM UMCjie Ha ObUIaTbHOM
caliTe TOCTaBIIYKa COUMAIBHBIX YCJIYT B MHGOPMAaIMOHHO-TEJIEKOMMYHMUKAIIMOHHOM CeTH
«VIHTepHeT», MopsigKa opraHmsali OesaTeIbHOCTM IOCTABIIMKOB COIMAaIbHbIX YCIYT, a TaKXKe
OpraHM3alu MPefoCTaBIeHNUsT COLVATBHBIX YCIYT MOCTABIIMKAMM COLMATBHBIX YCITYT.

Ocob6eHHOCTb COLMAJBHOIO OOCTYKMBaHMUSI 3aK/IIOYAeTCss B TOM, YTO COLMaJIbHBIE
YCJIYTY OKa3bIBAIOTCS JIMIAM, KOTOpbIE, KaK MpaBUIO, He B COCTOSIHMM CaMOCTOSITEILHO
VAYULIUTb YCJAOBUSI JKM3HENESTENbHOCTM B CWJIY pas/IMUHBIX OOCTOATENLCTB (COCTOsIHME
3I0pPOBbS, OTCYTCTBME pPabOThl M CPENCTB K CYILIECTBOBAaHMIO, MHOTOIETHOCTb, IOKMJION



BOBpaCT), ColiMa/IbHbIE  YCJIYyI'M  HalIpaBJIEHBI HE IPOCTO Ha YJayUllIeHMe YPOBHSA
KU3HENEesSTEJIbHOCTH, a4 Ha YCTPaHEHMUE TeX YCHOBMﬁ, KOTOpbI€ 3HAUUTEJbHO YXYAIIaT MU
MOI'YT B 6ymvKaiee BpeMs YXYOUINUTD YCJIOBUA XXU3HEAEATE/IbHOCTYU I'pa>KaaHMHa.

COU,I/IaJIbHOQ O6CJ'IY)KI/IB3HI/I8 OOJIDKHO OCHOBBIBATbCA Ha CO6HIO,II€HI/II/I InpaB 4YeJIOBEKa U
YBa>XE€HUN OOCTOMHCTBA JIMYHOCTU, HOCUTH FYMaHHbII‘/JI XapaKTep M HE OOMYyCKaTb YHMIXKEHUA
yeCTu M OOCTOMHCTBa UeJIOBEKaAa. FYMaHHbeI XdpaKTep COLMaJIbHOIO O6CJ'IY)KI/IBaHI/IH
BbIpa)XaeTcd B ocoboit 3abore O Tex JIOOAX, KOTOpbIe IIPM3HaHbI HYXXIOAIOIVMUCA B
COLIMaJIBHOM O6CJIY)KI/IB&HI/H/I B CBSI3Y C OCOOBIMM YKM3HEHHBIMU O6CTOHT€J’IbCTBaMI/I, Halpumep,
TaKMMMU KaK CTapyeCKasd HEMOIHOCTb, MHBaJIMAHOCTD, MaJI000€eCIIeYeHHOCTb U T.II.

HOCTaBU_H/IKI/[ COIMaJIbHBIX YCJIYyT 00513aHbI  MICITOJTHATh MopsAgoK IIpenoCTaBJIEHUA
COMaJ/IbHbIX YyCIyr, YCJI0OBUA 3aKJIIOUYEHHOTI'O OOIrOBOpa O IpeaoCTaBJIEHM COUMAJTIBHBIX YCJIYT
U TNPOSBISATE YBaXKUTEJIbBHOE OTHOLIEHME, KOPPEKTHOCTh M BHMMATE/IBPHOCTL B OTHOLICHUU
ImoJsiydaTtelid COuMalJIbHbIX YCIVYT.

2. OcHOBHbBIE TOHATUS

1. CoumanbHoe O06CHyXMBaHMe TpaskhaH (Hmajiee - couuaabHOe OO6CTyXUBaHMe) -
IesITeIbHOCTD IO MPefOCTaBIEHNIO COIMANbHBIX YCIYT IpakaaHaM.

2. ConyasnbHas yciyra - OeiiCTBUE WM OeVCTBUS B chepe COLMaTIBLHOTO OOCTYKMBaHMS
[0 OKa3aHMIO ITOCTOSIHHOM, IIEPUOAMYECKOi, pa3oBOM IIOMOILM, B TOM YMC/IE CPOUHOMU
MOMOILM, TPaKOaHUHY B LEJSX YIYULIEHUS YCJIOBUIM €ro >XU3HEeOEsITeIbHOCTM U (MIN)
paclUMpeHusl ero BO3MOXXHOCTEN CaMOCTOSITe/IbHO oOecreuyBaTh CBOM OCHOBHbIE YKV3HEHHbIe
MOTPeBHOCTH.

3. ITonyuaTesb COLMANbHBIX YCIYT - TPaskgaHWH, KOTOPbIM MPU3HAH HYXXIAIOLMMCS B
COLIMAIbHOM OOC/IY)XMBAaHMM ¥ KOTOPOMY TpPEeNOCTaB/SIIOTCS COLMasbHas yCiayra Win
colMaJibHbIE YCITyT.

4. TlocTaBIUIMK COLMAaJbHBIX VYCIyI - IOPUAMYECKOE /MO He3aBUCUMO OT €ero
OpraHM3alMOHHO-IPaBOBOM  ¢GopMbl ¥ (MIM) MHOUMBMUAYAIbHBIM  MpeNNpUHMUMATeb,
OCYILIECTBJISIOLLIME COLYAIbHOE 0OCTYKMBaHNE.

5. CraHgapT coumaabHO YCIYTM - OCHOBHbIE TpeHoBaHuS K 06'beMy, epUOgNYHOCTH U
KauecTBy IPeIOCTaB/JIEHMS] COLMAJbHOM YCJIyTM IIOJAy4yaTeal0 COLMAIbHOM  YCIIYTH,
YCTaHOBJIEHHbIE 10 BUIaM COLMAIbHBIX YCIYT.

6. Cucrema colMaJbHOTO OOCTYKMBaHUS BKIKOYAET:

- JemapramMeHT COUManbHOM 3alUThl HaceJeHus: Tomckoi obsactu (ganee -
IlermapTaMeHT) SIBJISETCS YIIOJHOMOYEHHbIM OPraHOM IO OCYLIECTBJIEHMIO DEerOHaJIbHOrO
rOCyIapCTBEHHOTO KOHTpOJIs (HaA3opa) B cdepe cOLManIbHOrO 0OCTY>KMBaHMSI B OTHOLLEHUM
NOCTABILMKOB  COLMAJbHBIX YCJIYr, OCYLIECTBJSIIOIIMX COLMalbHOE OOCIyXMUBaHue B
OTHOLLEHNY COBEpPILIEHHOIETHUX I'PakaaH Ha TeppuTopum ToMcKou 061acTy;

- OpraHM3alyy CoLMaJbHOro 06C/TyKMBaHMs, IIOJBeIOMCTBeHHbIe [lernapTamMeHTy,

- HerocygapcTBeHHble (KOMMEpUYECKMe ¥ HeKOMMepyueckye) opraHusaluyy CoumaabHOro
06C/TY>KMBaHMS, B TOM UMCJIe COLMATBHO OPMEHTMPOBAaHHbIE HEKOMMepYecKue OpraHusalni,
IIPeOCTaB/ISIONINE COLMaTbHbIE YCIYTY;

- MHAUBULYa/IbHbIE MTPeIIIPUHMMATE/N, OCYIECTBIISIONIME COLaabHOe 06CTyKUBaHMe.

3. OcHOBHbIE HOPMATMBHBIE IPaBOBbIE aKThl B chepe COLYaNIbHOrO OOCTYKMBaHMS,
comeprkallye 06s13aTesIbHble TpeOOBaHMS
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OCHOBHBIMM HOPMAaTMBHBIMM INPaBOBbIMM akTamu Poccuiickoir Pemepaumm B chepe
COLMA/JBHOTO  OOC/IYXXMBaHMS, COHEpXKAIlMM  OO6s3aTeslbHble TpeOOBaHMs,  SBJAETCA
@epepanbHbiit 3akoH oT 28 nmexkabps 2013 roma N°® 442-®3 «0O6 ocHOBax COLMAIbLHOTO
obcmykuBaHus rpaxaal B Poccuiickoit @enepauym» (nanee @enepanbhblil 3akoH N2 442-D3)
u @DenmepanbHbii 3aKOH OT 24 Hoa6ps 1995 roma N° 181-P3 «O coumanbHON 3alumTe
MHBammoB B Poccuiickoit @enepauun» (nanee — OenepanbHbiit 3akoH N2 181-D3).

[locTtaBlyikM coumanbHbIX YCayr o6si3aHbl cobiomaTh 06si3aTe/ibHble TpeOGoBaHMS,
YCTaHOBJIEHHBIE:

nocraHoBsieHyeM [IpaBurenbctBa Poccuiickon @emepauyu ot 24.11.2014 N2 1239 «06
yTBepxXaeHuu [IpaBw1 pasmeleHus 1 0OHOBJIeHUST MHGOPMALMM O IMOCTABIIMKE COLMAaIbHBIX
yCAyr Ha OMUUMaJbHOM CaiTe IOCTaBIUMKA COIMAAbHBIX YCJIYT B MHGOOPMAalMOHHO-
TeJIEKOMMYHUKALMOHHOV ceT « IHTepHeT»;

nocraHoBienuem IIpaButenbctBa Poccuitckoit @epepauyy or 18.10.2014 N2 1075«06
yTBepxkaeHun [lpaBun omnpepeneHus CpelHEOYILIEBOrO AOXoAa [JIsl  TMpeAoCTaBJIeHMUs
COLMaJIbHBIX YCIYT GeCIUIaTHOY;

noctaHoByiienneM IlpaBurenbctBa Poccuitckoit @emepanyy ot 01.12.2014 N° 1285«0
pacuyeTe NMoOAyIIEBbIX HOPMATMBOB (GUHAHCUPOBAHMS COLUMANIBHBIX YCITYT»;

nocranoBienuem IIpaBurennpcrBa Poccuitckoin @emepauym or 28.05.2021 N2 815«06
YTBEPXKIEHUM T[IepeyuHs] HaIMOHAJbHbIX CTaHOApTOB ¥ CBOAOB TMpaBwI (YacTeil TaKux
CTAHIApTOB M CBOJOB IpaBMJj), B pe3yjbTaTe MMPUMEHEHUs] KOTOPhIX Ha 0653aTe/IbHOM OCHOBE
obecrieunBaeTcst cobnonene TpeboBanmii PefepasbHOrO 3aKOHa «TeXHUUecKuit persaMeHT
0 6e30IMacHOCTY 30aHUI Y COOPYXKEHUI», M O MPU3HAHMUM YTPATUBILUMM CUTY MTOCTaHOBJIEHMUS
[TpaBurtenbcrBa Poccuiickon ®egepanym ot 4 mrons 2020 r. N2 985;

npukasoM MUMHMUCTEPCTBA TPyAa M COUMabHON 3ammThl Poccuiickon Denmepaunuy OT
24.11.2014 N® 940u «O6 yrBepkmeHuu IIpaBwi opraHmsanyuy OesTEeJbHOCTM OpraHu3aiuit
COLMAJIbHOTO OOCTYKMBAHMS, X CTPYKTYPHBIX TOAPA3HeIeHUN»;

nprkasoM MuHMCTEPCTBA TpyJa M cOLManabHOM 3amuThl Poccuiickon @epgepauyy OT
18.06.2020 N° 351u «O6 yrtBepkmeHuu mnpodeccruoHansbHoro craHgapra «Crenyamict o
COLMAIbHOM paboTe;

npukasoM MuHMCTEpCTBA Tpyda M COLMaAbHONM 3ammTel Poccuitckon Denepauyyt OT
18.06.2020 N°® 354 «O6 yrBepkmeHuu mnpodeccroHanbHoro cranmapra «ColmanbHbli
PaBGOTHMK »;

npukasoM MuHMCTEPCTBA TPyZa M COLMaabHOM 3awmThl Poccuiickon Penmepauyy oT
18.06.2020 N® 353u «O6 yrBepskmeHMM TMpodecCHOHaJbHOrO CTaHaapTa «PyKoBOOUTENb
OpraHu3aIM COLMATBHOTO OOCTYXKUBAHMS»;

nprkasoM MuHMCTEpCTBA TPyZa M colyaabHOM 3awuTel Poccuiickon @enepauym ot
17.11.2014 N°® 886u «O6 yrBepkmenuu Ilopsimka pasmelneHus: Ha O(UIMAIbHOM cailTe
MOCTaBIIYKA COLMAJBHBIX YCUIYI B MHGOPMAUMOHHO-TEJIEKOMMYHMKALUMOHHOM  CeTU
«HTepHeT» M 06HOBJIeHUS MHPOPMALUM OO0 3TOM ITOCTaBIUMKE (B TOM YMCJIE COAEpP)KaHMUS
yKasaHHoM MHbopMauyu u GopMbl ee IMPeaoCTaBIeHNs)»;

npuKkasoM MuHMCTEpPCTBa TpyHa M CcOLMabHOM 3ammTel Poccuiickon @epepaumm OT
30.06.2014 N° 4251 «O6 yTBepskaeHuu [IpyMepHOro MOJIOXKeHMs O TONEeYNTETbCKOM COBETe
OpraHyu3alyy COLMaJIbHOrO OOCTYKUBAHUSY;

npukasoM MuHMCTepCTBa Tpyda M colyanabHOM 3ammTel Poccuiickon @epepaumm OT
15.10.2015 N° 725 «O6 yrBepkaennn MeToauueckux peKOMEHAAIVI 0 ONpee/IeHNI0 HOpM
Harpysku COIMaJIbHOTO paboTHMKA B cepe comabHOrO 06CTy XKUBaHUSY;



npukasoM MuHuCTepCTBa Tpyha M coumasbHOM 3ammThl Poccuiickoir @enepauyy oT
28.03.2014 N° 1591 «O6 yTBepkaeHuyu (GOpMbl 3asiBJIEHUS O NMPEJOCTaBJI€HUM COLIMAILHBIX
YCITyT»;

npukasoM MuHMUCTEpPCTBa TpyAa M COUMaIbHOM 3ammThl Poccuiickoit Pepepauym ot
30.07.2015 N® 527u «O6 yrBepskmenuy Ilopsimka obecredeHmsi yCJIOBUIA AOCTYIHOCTU AJIS
VHBJINIOB OOBEKTOB M IPENOCTaB/SIEMbIX YCAYT B cdepe TpyHa, 3aHATOCTM M COLMAILHON
3alLMThI HACEIEHMS], a TAK)KE OKa3aHMs UM IIPU TOM HEOOXOOMMOI ITOMOLLINY»;

3akoHOM Tomckon obsact or 8 oktsiops 2014 roma N® 127-O3 «O6 opranmsanyum
COLIMAJIBHOT'O OOCYKMBaHMS rpakaaH B TOMCKOI 06/1acTi»;

3akoHOM Tomckoit obmactu ot 10 centsbps 2003 roma N° 109-O3 «O coumanbHOM
Mo IepsKKe MHBAIMAOB B TomMcKoi o61acTu»;

noctaHoBjeHyem Apvuuuctpanyyu Tomckon obmactu ot 30.10.2014 N° 409a «0O6
YCTaHOBJIEHUM TIOpsSiAKAa YTBepXKAeHus TapudoB Ha COIMalbHbIEe YCAYTM Ha OCHOBaHUMA
MOAYIIEBbIX HOPMAaTVBOB (GMHAHCUPOBAHUST COLMATBHBIX YCIIYT»;

nocradosyiennem Apmvuuuctpauuu Tomckoit o6mactn or 19.05.2015 N° 183a «06
YCTaHOBJIEHM) KaTeropuil TpakgaH, KOTOPbIM COIMAbHbIE YCJIYTY IPEAOCTaBIISIIOTCS
HecriaTHO»;

npukasom JlemapraMeHTa COLMAJbHOM 3allUThl HacejeHMss TOMCKOM 06J1acTM OT
31.10.2014 N® 27 «O6 yTBepKOeHUM TMOpsigKa IPeIOCTaBJeHUsI COLMAIbHbIX YCIIYT
MOCTaBIIMKAMM COIMATBHBIX YCIYT»;

npukasom J[emapraMeHTa COLMAaJbHOM 3allUThl HacejeHMss TOMCKOM 06J1acTu OT
07.08.2014 N® 13 «O6 yTBepKOeHMM HOPMATUBOB OOeCleueHus] MSTCKMM JHBEHTapeM
NoJTyyaTesiell COUMaabHbIX YCIYT B CTAlMOHAPHOM (hopMe COLManbHOro 06CTy>KUBaHUS»;

npykasom J[lemapraMeHTa COLMAJbHOM 3allUThl HaceJeHusT TOMCKO 06J1acTu OT
31.10.2014 N® 26 «O6 yTBepkAeHUN pasmepa IJIaThl 3a pefoCTaBIeHe COMaIbHBIX YCIYT U
NOPSIIKA €e B3UMaHUS»;

npukasoMm [lemaprameHTa COLMaJbHOM 3allUTbl HacejJeHuss TOMCKOJ 06J1lacTM OT
25.12.2014 N® 36 «O6 yTBepKOEHUM HOPMATUBOB OOECIeueHyUs] MSITKMM MHBEHTapem Ipu
NPeOOCTaBJIeHUM  COUMAJbHBIX YCJIYr B MOJYCTalMOHAapHOM ¢GopMe  COLMaTbHOTO
06 CTY>KUBaHUSI»;

npukasoMm JlenapramedTa COLMAaJbHOM 3alliyUThl HacejgeHus TOMCKOV 06acTu OT
31.10.2014 N®* 28 «O6 yTBepXIeHMM HOPMATMBOB obecreyeHus] MJOLWIALBIO SKUJIBIX
MIOMEILUEHMI TIPY NIPeJOCTaBIeHUY COIMaAbHbIX YCIYT B CTALIMOHAPHON ¥ MOJIyCTalMIOHAPHON
dbopme colyaabHOro 06CTYKMBAHNS B OPraHU3aLMsIX COLMaIbHOrO 00CTYKMBaHWS Hace/leHNs
Tomckoit obacTn»;

npukasoMm J[emapramedTa COLMAaJbHOM 3alliUThl HacejeHus TOMCKOJ 06JacTu OT
25.12.2014 N° 37 «O6 yTBepKIeHuy HOpM IUTaHMS MPYU NMPEeLOCTaBAeHUY COLMaIbHbIX YCIYT
B MTOJTYCTallYIOHAaPHOM (OpMe COLMATBHOI'O OOCTY XKUBAHUSY;

npukasoMm J[lemapramedTa COLMaJbHOM 3alluThl HacejgeHUsT ToMcCKoil 067acTu OT
08.08.2014 N° 14 «O6 yTBepKIEeHUM HOPM NUTAHUS MOJydyaTesell COLMAaAbHBIX YCIYT U3
yycaa TpakiaH MOXXWJIOrO BO3pacTa M MHBaJMIOB B CTAlMOHapHON ¢opMe COLMaJIbHOIO
06 CITY>KMBAHUSI .

4. PexoMeHauuy 1o COBII0NEHNIO 00sI3aTe/IbHbIX TPeOOBaHUM B UaCTU BeJeHus
IOKYMEHTalMM MMOCTaBILIMKAMM COLMaAbHbIX YCIYT

OcHOBHAs JOKYMEHTALMS TIOCTABILMKOB COLMAaIbHbBIX YCIYT BKIOYAET B CeOsl:
1) ycras;



2) rnonoxkeHus: 06 OTHeNeHUSX;

3) mwTaTHOe pacmycaHue ¢ yKasaHyeM HauMeHOBaHMsl HOJDKHOCTe MepcoHaa U ero
YMCJIEHHOCTH;

4) npaBwia, MHCTPYKUYM, METOOUKY, B TOM UKCIIE;

- MpaBM/ia BHYTPEHHErO TPYAOBOTO PacCopsiAKa HO/DKHBI ONPEeAesaTh PeXXUM paboThl
VUpEKIEeHMsI, TOPAOOK NeCTBUSI ero CTPYKTYPHBIX MOApasfeseHuil M UX B3aUMOIECTBUS
MeXXAy coboM Mpy OKa3aHUM COLUMAIBHBIX YCIIYT;

- TpaBuM/ja BHYTPEHHEro pacIopsaka IOOJDKHBI OIpenessiTh IpaBa ¥ 0OSI3aHHOCTU
TIOJTyYaTesIell COLMATbHBIX YCJIYT, XapakTep MX B3aYMOOTHOILLEHMII C OOCTY>KMBaKOIMM
MePCOHAIOM ¥ MEXAy CcOo0O0i1, CTeneHb OTBETCTBEHHOCTM 3@ BO3MOJXXHbIE HapyLUIEHMUST pexxuMa
VUPEXIEeHMUS;

- [O/DKHOCTHBIE MHCTPYKUMM CIEIMaJMCTOB, YCTaHaBAMBAIOLIME MUX OOS3aHHOCTH,
IpaBa, OTBETCTBEHHOCTDb 338 OKa3bIBaeMble COLMa/IbHbIE YCIYTY, TpeOOBaHUS K 06pa30oBaHMIo,
KBaMduKaumu, npodeccuoHasbHOM TOATOTOBKE, [OEJIOBBIM UM MOpAaAbHBIM KauecTBaM, K

CO6J’I}O}1€HI/I}O MMPUMHIUIIOB r'YMaHHOCTH, CIipaBedJIMBOCTH, OOBEKTUBHOCTH u
,U,O6p0)Ke.7'IaTeJIbHOCTI/I M0 OTHOLUEHMIKO K O6C]IY)I(I/IBaeMbIM rpaxgaHaM, HEO6XO,ELI/[MOCTI/I
NPOSABJIATH K HUM MaKCUMaJIBHYIO YYTKOCTb, BEXJ/IMBOCTD, BbIOEPXKKY,

NPeIyCMOTPUTENBHOCTh, YUUTHIBATD MX (GU3MUECKOe U TCUXMUECKOEe COCTOSHMEe, a TakKe
TPeOOBaHMS ITUKM B3aMMOOTHOIIEHUH C KJIMEHTaMM Y UX COLMaTIbHbIM OKPYKEeHMEM;

5) [OKYMeHTalui0 Ha ChelyajbHoe U TabeJbHOE TEeXHUYECKOe OCHallleHye
(obopynoBaHue, anmnapaTypy u nNpuoopsl).

IokymenTauys (macmopra, TeXHWYECKME OMNMMUCAHUS, MHCTPYKUMM MO SKCIUTyaTaluy,
dopmysapbl M [p.) Ha MMelolleecs ChelyaJbHOe ¥ TabenbHOe TeXHUUECKOoe OCHalleHMe
(obopymoBanue, anmnaparypy ¥ npubopsl) mpenHasHaueHa Ajisg obecrieyeHusi TPaMOTHOM U
3¢ deKTUBHOI 3KCILTyaTauuu, 06CTyXUBaHMS, MTOANEPKaHNS B paGOTOCIOCOOHOM COCTOSIHUHY,
CBOEBPEMEHHOTO BHISIBJIEHMS M YCTPaHEeHYsT HEMCIIPaBHOCTE, pEMOHTA Y 3aMeHbl,

6) JOKYMEHTbI, CBSI3aHHBIE C COIMA/IbHBIM OOCTYKMBAaHNEM B YYPEXKAEHMUI:

- IMYHbIE [IeJIa ToJTyvaTesell COIMaNbHbIX YCIYT.

CoumanpHble YCIYTM MPENOCTaB/ISIOTCS T'PaskgaHVHy Ha OCHOBaHMM [OroBOpa O
NPeNOCTaBJAeHN) COLUMAaIbHBIX YCAYT, 3aKA0YaeMOro MeXJy IOCTaBIIYKOM COLMaJIbHbIX
YOIYT ¥ TPaKIaHVMHOM WM ero 3aKOHHBIM IpeiCTaBUTe/NeM B TedeHMe CYTOK C [aThl
IIpeCTaBIeHMs MHAMBYIYaTIbHOI MPOrpaMMbl MOCTABILMKY COLMATbHBIX YCIIYT.

CylUecTBeHHbIMM YCJIOBUSMM [OTOBOpa O IIPeJOCTaBlIe€HMM COLMAJbHBIX YCIYT
SIBJISIIOTCS TIOJIOKEHMSI, OIpele/ieHHble MHAMBUAYAJIBHOM NMPOTrpaMMOM, a Talkoke CTOMMOCTD
COLMAIbHBIX YCIYT B Cay4ae, eC/iM OHY MpPefOCTaB/SIOTCS 3a IJIAaTy WIM 4acTUUYHYIO TIaTy.
OTHOIIEeHNs, CBSI3aHHbIE C MCIIOJHEHMEM AOroBOpa O NMPefOCTaBJIeHUM COLMAIbHBIX YCIIYT,

peryJmMpyloTcss B COOTBETCTBMM C 3aKOHOpmaTeabcTBoM Poccuiickont @epepanym u Tomckon
obJ1acTu.

5. PexomeHpanym 1o cobiofeHnio obsa3aTeIbHbIX TPeOOBaHMM B UaCTU PasMeLIeHus U
06HOBIEHNS MHGOPMALY O MTOCTABIIYIKE COLUMATbHbBIX YCIYT Ha MHPOPMalLMOHHBIX CTeHIAX B
MIOMELeHUAX ITOCTaBIIMKOB COLMAaIbHbIX YCIYT, B CPEACTBAaX MaccoBoi MH(GOpMaLMN, B CETU
«/HTepHeT», B TOM uMcIIe Ha OpULMaaIbHOM CaiiTe OpraHM3ayyl COLMaabHOrO 0OCTyKUBAHUS

[TocTaBmyKM COUMANIbHBIX YCAYr 0OeCHeuyyBalOT OTKPBITOCTb UM [AOCTYITHOCTb
MHbOpMaLVN:



a) O Jare rocymapCTBEHHOM perucrpauuu, ob yupemurtese (yIpeauTessx), O MeCTe
HaxOoXaeHus:, Guwmanax (Mpy HaIMumMu), pexxume 1 rpaduke paboTbl, KOHTAKTHBIX TeedoHax
" afgpecax 3JE€KTPOHHOM MTOYThI;

6) O CTPYKTYpe M OpraHax YIpaBJieHMsI OpraHM3alMM COLMAIbHOrO OOCIYyXMBaHUS, B
TOM UMCJIE:

-HaMMeHOBaHMe CTPYKTYPHBIX MOpa3aeneHnit (OpraHoB yrpasieHys) (Ipy HaJuuumn);

-dbamuust, UMsI, OTUECTBO ¥ AOJIKHOCTh PYKOBOJMTEJIEN CTPYKTYPHBIX NOADPa3Ae/IeHNn,
TMOJIOKEHMS O CTPYKTYPHBIX MOApasaeaeHnsx (Mpy Haaudun);

-MecCTa HaXOXAeHMsI 000COOJEHHBIX CTPYKTYPHBIX MOJpa3ieaeHul;

-ampeca oUIMAIbHBIX CaliTOB CTPYKTYPHBIX MoApasieseHui B cetu «MHTepHeT» (Ipn
HaIM4un);

-aJipeca 3J1eKTPOHHOM MOUThI CTPYKTYPHBIX NOZpasaeeHnit (py Haluuum);

B) O pPYKOBOAUTEJE, €ro 3aMeCTUTeJSIX, PYKOBOAMUTENsIX (GUAMaJloB OpraHu3alyu
COLMAJIBHOTO 0OCTY XMBaHMs (TIPY HaJIUUMN);

I) O INepCOHAJIbHOM COCTaBe pabOTHUKOB (C yKasaHMeM C MX COIJIacusi YPOBHS
06pa3oBaHMs, KBIMPUKALMA U OTbITa pabOThI);

I) O MaTepuaJbHO-TEXHUUYECKOM Ob6ecreyeHn MpefoCTaBAeHNs] COUMaIbHbIX YCIyr (O
Haauuy 060pPYMOBaHHBIX TIOMELLeHMI [/ MPefOCTaBJeHMs] COLMAaIbHBIX YCIYI MO BUAAM
COUMa/bHbIX YCAYr ¥ (opMaM COLMAJbHOTO OOCAY)XMBaHUS, B TOM uucjie OMOIMOTEK,
0OBbEKTOB CIIOpPTa, HaIMuMy CPeACcTB OOY4YeHWS M BOCIUTaHUS, 00 YCAOBMAX NMUTaHUS U
obecrieueHus] OXpaHbl 30OPOBbSI  IOJydYaTesel  COUMAJAbHBIX  YCIAYr, [JOCTyIe K
MHPOPMALMOHHBIM cMcTeMaM B cdhepe ColManbHOTO 06CTyKuBaHus 1 cetn «IHTepHeT»);

€) O IepeyvHe MPeNoCTaB/sIEMbIX COLMANIbHBIX YCAYT MO BUAAM COLMAaJbHBIX YCAYT U
dbopmaM ColaabHOro 0OCTYKVBaHMS;

) O TIOpSIIKE U YCJIOBUSIX TPEAOCTaBJIEHNUS] COLMAIbHBIX YCJIYT OecrulaTHO ¥ 3a Ijary
N0 BUOAM COLMAaNbHBIX YCIyr ¥ GopMaM COLMaJbHOTO OOC/IYXXMBAHUSA C IIPUIOKEHMEM
06pas1oB JOrOBOPOB O MIPEIOCTAaBIEHUY COLMATbHBIX YCIYyT 6ecIIaTHO U 3a ATy,

3) o Tapubax Ha COLMaJbHble YCAYTM IO BMUAAM COLMAIBHBIX YCAyr U (opmam
COIMaIbHOTO 0OCTYKMBaHUS,

M) O UMCIEHHOCTM IOJydaTesell COLUMaJbHBIX YCIYr 1O (opmMaM COLMaTbHOIO
06CTYKMBaHMUs U BUJAM COLMAIbHBIX YCIYT 32 CyeT GIOMKETHBIX aCCUIHOBaHMUN GIOMIXKETOB
cy6bekToB Poccmiickoit ®epepanyy, 4MCIEHHOCTY IIO/ydyaTesiel COUMAIbHBIX YCIYT IO
dopMaM COLMaIbHOrO OOCIYXMBAaHMS ¥ BUAAM COUMAJbHBIX YCAYr 3a CYeT CPefcCTB
dbusmyeckux u (W) 10pUINIECKUX JINL;

K) O KOJMYeCTBe CBOBOJHBIX MECT AJsI MpMeMa IoJydaresieil COUMAIbHbIX YCIYT IO
dopmMaM COLMATBHOrO OBCIYKMBaHusl, GYHAHCKPYEMBIX 33 CUeT OIO[)KeTHBIX acCUTHOBaHMM
6romsKkeToB cy6bekToB Poccuitckoin Demeparyy, U KonmuecTBe CBOOOAHBIX MECT [JIs Mpuema
roJTydaTesieil CoManbHbIX YCIyr Mo GopmMaM COLMAIbHOrO OOCTY)XKMBAHMA 3a CUET CPELCTB
dusuueckux 1 (WIK) IOPUINIECKUX JINLL;

1) 06 obbeMe NPENOCTAaB/ISIEMbIX COLMAIbHBIX YCIAYT 33 CYeT OIOXKETHbIX
acCCUrHOBaHMI GrofkeToB cyobekToB Poccuiickont @enepauyy 1 o6bemMe NpPemoCTaB/sieMbIX
COLIMAJIbHBIX YCIYT 33 CUeT CPenCTB dU3MuecKux u (Mam) I0pUANIECKIX JINLL;

M) O HaIMuMM JIMIEH3MJI Ha OCYLIECTBJIEHMe [esTeJbHOCTH, —TOIJIeKallen
JVMIEH3MPOBAaHMIO B COOTBETCTBMM C 3aKOHOZareabcTBOM Poccwiickoit @epepaumu (C
NIPWIOXKEeHMEM 3JIeKTPOHHOro o6pasa JOKYMEHTOB);

H) 0 (PMHAHCOBO-XO3AMICTBEHHOM AeATENbHOCTH (C MPUIOKEHNEM 3/1eKTPOHHOTO obpasa
n1aHa GUHAHCOBO-XO03SMCTBEHHOM NesTeIbHOCTH);



0) O NpaBWwIax BHYTPEHHEro paclnopsifika [IJsl IOoJydaTesieil COUMAIbHbIX YCIYT, O
IIpaBUjIaX BHYTPEHHEro TPYLOBOTO Pacropsiika ¥ KOJUIEKTMBHOM JOroBope (C MPUIOXKEHMEM
9JIEKTPOHHOT'0 06pa3a JOKYMEHTOB);

1) O Ha/IMuMy NpeanyCcaHmii OpraHoB, OCYILECTBIISIIOLINX FOCYAapCTBEHHbIN KOHTPOJIb B
cdepe couyasbHOro OOCTYKMBaHMs, 1 06 oTueTax 06 MCIOJHEHUY TaKUX MPeaTICaHm;

p) O MpOBeNEeHMM HEe3aBUCUMMOM OIIEHKM KauecTBa OKasaHMsl YCIYr OpraHM3alysIMu
COIMAJIbHOTO O6C/TYKMBAHUS;

C) uHYIO uHGMOpMaLUMIO, KOTOpas pasMeIIAeTcs, ONYyOJIMKOBBIBAETCS IO PeIIeHUIO
NOCTaBIIMKa COUMAIbHBIX YCAYT U (MIM) pasMelleHue omybMKOBaHMEe KOTOPOI SIBJISIIOTCS
006s13aTeIbHBIMM B COOTBETCTBMM C 3aKOHOIaTeIbCTBOM Poccuiickoit @enepaniuin.

VYkasanHasi nHGOpPMAaIIMS TOAJIEKUT PasMEeIeHNIO Ha ODUIMaIbHOM CaiiTe MOCTaBIIMKa
COUMANbHBIX YCIYr ¥ OOHOBJeHMIO B TeueHue 10 paboumx OHEN CO OHA ee Co3gaHus,
TIOJIYYEHUS] VIV BHECEHMSI COOTBETCTBYIOIIUX V3MEHEHMIA.

[Tonp3oBaTemo OPUIMATBLHOIO CajiTa IPEeNOCTaB/ISeTCS HarjasgHas MHGOpMaLus o
CTPYKType OGMIMaAbHOrO caifTa, BK/IIOYAlOIas B cebs CChbUIKY Ha OGUIMAIbHBIA CauT
HemnaprameHTa.

Wudopmaimsa pasmelaercs Ha obUIMAIBHOM CaiiTe B TEKCTOBOM ¥ (MIM) TaBIUUHON
dopmax, a Takke B (GopMe 3JeKTPOHHOro obpasa KOMuii JOKYMeHTOB. [Ipu pasmelleHun
nubopMmanMy Ha OQUUMATIBHOM CailTe M ee OOHOBJEHMM OOecreuuBaeTcss COOJoneHMe
TpeboBaHMit 3akoHOHarenbcTBa Poccuitckoin  @Demepauyyu u Tomckon obsactu o
MEePCOHAJIbHBIX JaHHBIX.

PasmellienHble Ha OGMUMAJIBHOM CaliTeé CBEOEHMS MOOJKHbI ObITb JIOCTYITHBI
MOJIb30BaTeNsIM [JIsI O3HaKOMJIEHMSI KPYIJIOCYTOUHO 0Oe3 B3uMMaHUsl IUIATbl M MHBIX
OTrpaHUYEHUI.

6. PekomeHganmu o cob/I0IeHnIo 00s13aTeIbHbIX TPEOOBAHMIA B YaCTH MOPSIIKA OPraHu3aiun
IeATe/IbHOCTY MOCTAaBILUIMKOB COLYaJIbHbIX YCIYT

[TocTaBUIMKY COLMANIBHBIX YCIYT OOSI3aHbI:

1) mnpenmocraBisiTb COIMAgbHbIE YCAYTY TIONY4YATEISIM COLMAAbHBIX YCIYT B
COOTBETCTBMMU C MHAMBUAYAJbHBIMM ITPOrpaMMaMy ¥ YCIOBUSIMU JOTOBOPOB, 3aK/IIOUYEHHBIX C
MOTyYaTe/ISIMM COLMATbHBIX YCIIYT MM VX 3aKOHHBIMY IIPEeICTaBUTESIMY;

2) TpemoCTaB/ATb CpPOYHBbIE COLMAJIbHbIE YCAYTM B COOTBETCTBMM CO cTatbeir 21
DepepanpHoro 3akoHa N? 442-D3;

3) mpenocTaBiATh OeCraaTHO B JOCTYMHOM (opme MmosydarensiM COLMAMbHBIX YCIYT
VM UX 3aKOHHBIM IpeICTaBuUTeNsIM MHbOpMauuio o6 uxX MpaBax ¥ 0OSI3aHHOCTSIX, O BMUOAX
COLMAJIbHBIX YCJIYT, CPOKaX, MOpsaKe ¥ 00 YCJIOBUSIX UX IPeNOCTaB/JeHus], O Tapudax Ha 3TU
YCIyrM ¥ 06 MX CTOMMOCTM IJIsl TOJyYaTess COUMAIbHBIX YCIYr JUOO0 O BO3MOXHOCTU
NoyyaTh UX H6ecriaTHo;

4) ucnosnb30oBaTh MHMOPMALIMIO O IMOJyYaTesNIX COLMAIbHBIX YCIYT B COOTBETCTBUU C
YCTAHOBJIEHHbIMM 3aKOHOHaTeNbcTBOM Poccmiickont @epepaumm u Tomckoit obsactu o
MePCOHANIbHBIX JAaHHBIX TPeOOBaHMSIMM O 3alLUTE NIEPCOHATbHBIX JaHHBIX;

5) mnpemocraBnaTe [emaprameHTy wHpOpManyio 1y GOpPMMPOBaHMS —perucTpa
MoTyvaTesieit COlyaabHbIX YCITYT;

6) OCYILIEeCTBJATb COLMAJbHOE COIMPOBOXIEHVE B COOTBETCTBUM CO CTaTbend 22
®@enepanbHOro 3akoHa N° 442-@3;

7) obecrieunBaTh IOJyYaTeIsIM COLMAJbHBIX YCJIYT CONEICTBUE B MPOXOXKAEHUU
MeOVKO-COLMa/IbHOM SKCIIEepPTU3bl, IMPOBOAMMONM B YCTaHOBJIEHHOM 3aKOHOJATeIbCTBOM



Poccuiickoin @epepaumu u Tomckoi obaactu mnopsake denepaabHbIMK  YUPEKIEHUSIMM
MeIMKO-COILMAIbHOM SKCITePTU3DI;

8) mnpenocCTaBASTH MONYYATENsM COLUMAAbHBIX YCJIYT BO3MOXXHOCTb I10JIb30BAaThCSI
yCIyraMum CBsi3y, B TOM uuciie cetu «HTepHET» U yC/Iyramy Mo4YTOBOW CBSI3U, MPY MOIYUEHUN
YCIYT B OpPraHn3alysix COUMaTIbHOTO 0OC/TYKMBaHMS;

9) BbimesATh Cynmpyram, IpOXXMBAIOIIMM B OpraHM3alyy COLUMAIbHOIO 0OC/TY>KMBaHMUS,
M30/IMPOBAHHOE XWJIOE TIOMELIEHNE 1)1 COBMECTHOT'O MPOXUBaHMS,

10) obecrneurBaTh TMOJNYYATENSIM COLMAJBHBIX YCIYT BO3MOXKHOCTb CBOGOIHOIO
MOCEeIIeHNS X 3aKOHHBIMY NPEeACTaBUTENSIMM, afBOKaTaMy, HOTapUyCaMu, IPeCTaBUTENIMU
oOllleCTBeHHbIX ¥ (WIM) MHBIX OpraHu3auMii, CBALIEHHOCTY)XXUTEISAMY, a TaKkKe
POICTBEHHMKAMY Y IPYTUMM JUIAMU B JHEBHOE U BEYEPHEE BPEMS;

11) obecrieurBaTh COXPAaHHOCTb JIMYHBIX Belllel ¥ LIEHHOCTe! IoJyJyaTesien
COLMATBHBIX YCJIYT.

[TocTaBIIMKY COLMATBHBIX YCIYT MPY OKa3aHMM COLMAIbHBIX YCJIYT He BIIpaBe:

1) orpanuuyBaTh mpaBa, CBOOOABI M 3aKOHHBbIE MHTEPECHI TMOJIyUuaTeseil COLMATbHBIX
yCIyT, B TOM UMCJIE TP MCIIOJIb30BAaHMM JIEKAPCTBEHHBIX IpPEernaparoB ISl MeOUIIMHCKOrO
NIPUMEHEHMUS,;

2) NIpuMeHSTh PuUsMyecKoe W NCUXOJIOTMUYECKOe Hacue B OTHOILIEHUY TToTyJvaTesein
COLMa/IBbHBIX YCJIYT, MOMYCKaTh X OcKOpbieHue, rpyboe obpalieHne ¢ HUMMU.

IIpy mpemocTaBieHUM COLMAIBHOrO OOCTYXXMBaHMUS, B TOM YMCJIE B CTallYIOHapHOM
dbopme conyanbHOro 06CIYKUBAHMS, TOTYUATENTIO COLMATBHBIX YCJIYT 06ecrneyyBaloTCs:

1) magnexkarnit yxon;

2) Ge3orracHble YCIOBUS MPOKMBAHMS Y NTPEIOCTaBIeHMsT COLMATIbHbBIX YCIIYT;

3) cob6mopeHue  TpebGoOBaHMM M TpaBUa  TOXKApHOM  Oe30macHOCTM U
AHTUTEPPOPUCTUUECKOM 3alUIIIEHHOCTH;

4) cobmogenne TpeOGOBaHMII T'OCYIapCTBEHHBIX CaHUTAPHO-3MUAEMUOIOTUIECKNX
MpaBwI ¥ HOPMATMBOB.

IO/KHOCTM ~ CIIEMaJIMCTOB B CTAallMOHAapHBIX  OpraHM3alMsgX  COLMAIBLHOIO
0o6CIY)KMBaHMS ~ 3aMeNaloT  JIMI@,  OCYLIECTBJSIIOIIME  CBOK  [eATeJbHOCTh  Ha
npodeccoHaNbHOM OCHOBE M COOTBETCTBYIOIIME KBaIMGUKALMOHHBIM TpeOOBaHUSM,
TIPeIbSB/ISEMbIM K TaKVM JOKHOCTSIM.

['ocymapcTBeHHbIE opraHm3auuu COIMAaJIBHOTO 06C/TY)KMBaHNUS CO3HaloT
MIOIIEUNUTE/IbCKIME COBEThl, TOCYJapCTBEHHble AaBTOHOMHBbIE OpraHusalyuy  COLMAIBLHOIO
O6CaY)KMBaHMS CO3OAIOT TOMEUMTENbCKME Y HabJrofaTesbHble COBETbl B COOTBETCTBMM C
3akoHomareabcTBOM Poccmitckoit Pemepaumm u Tomckoit obsactu. CTpykTypa, MOPSAOK
dbopMMpoBaHus, CPOK IOJHOMOUMI, KOMIIETEHLMSI MOMEUUTENTbCKOrO M Hab/roJaTe/IbHOro
COBeTa M MOPSIOK MPUHATHS MM PeLUIeHMUI OIIPeSeIsIOTCS YCTaBOM OpraHu3aluy COLaJIbHOro
0BCay)KMBaHMsl B COOTBETCTBMY C 3aKoHomaTesbcTBoM Poccuiickoit @emepanym u Tomckoi
obsacTiu.

7. PEKOMGHI{&UMI/I Ino COGIHO,ELGHI/I}O 00s13aTe/IbHbIX Tpe6OBaHI/[I7[ B 4aCTU OpraHmn3alinu
IpegocTaBJIeHMs] COUMAIBHBIX YCIYT MOCTaBIIMKaMM COLMaIbHBIX YCIYT

CoumanbHble YCIYTM NPENOCTaBISIOTCS MX TOJaydaTesasM B CTallMOHapHOM (opme, B
TNOJIyCTalMOHapHoM Gopme, B hopme coLManbHOrO 0OC/IYKMBaHNs Ha IOMY.

CouyanbHble YCAyTM B CTalUMOHapHO! GopMe MpefoCTaB/AIOTCA ITOJydaTesIsIm
COLMANBbHBIX YCJAYT NPy TIOCTOSHHOM WM BpPEMEHHOM (Ha CpOK, OIlpe/ie/IeHHbIi
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VHIUBUIYAIbHOM MPOrpaMMoOi) KPYIJIOCYTOYHOM MPOKMBAHMM B OpraHM3allMy COIMATbHOTO
06CTY)KMBaHMS.

ConyanpHble yCJIyTM B TMOJYCTAUMOHAapHOM GopMe NpenoCTaBJSIOTCS IMOJydaTessIm
COLMaNbHBIX YCJIYT OpraHmsalyeir COLUMaJbHOIO OOCHY)XVBAHUSI B OIPEIEJeHHOE BpemMs
CYTOK.

[Ipy nmpepocTaBieHMM COUMAIIbHBIX YCJAYr B CTalMOHAapHOM ¢opmMe WM B
NOJTyCTalMIOHapHOM (popMe MOCTaBIIMKaMY COLMATBHBIX YCIYT JOKHBI ObITh OOEeCIieYeHbl:

1) BO3MOYXKHOCTb COMPOBOSKAEHMS MOTYUaTe s COLMAIbHBIX YCIYT MPY TEPEIBUKEHUN
[0 TEPPUTOPUM OpPraHU3alUMM COLUMATBHOTO OOCHY)XMBaHMS, a TaKkXXe MpU IOIb30BaHUU
yCIIyraMu, MpefgoCcTaBIsieMbIMU TaKOM OpraHu3alyueis.

CompoBOsKIEHMe  OCYIIECTB/SIETCS ~ paOOTHMKOM  OpraHusalyuy  COLUAIBbHOIO
OOCTY)XMBaHMSI TIpY TepeMellleHuM BHYTpM OpraHm3aluyu, INpu BXOAE U BBIXOHE W3
opraHm3aluy, Ipyu MogbeMe U CIyCKe C JIECTHUIIbI, TIPY MOCEIIeHuM CTOJIOBOM, Oydera u B
OPYIMX CUTyaUusX, KOra ToJydaTe/lb COLMAAbHBIX YCJIYT HYXJAeTcss B TaKOM
COTIPOBOXKAEHUY;

2) BO3MOXHOCTb JIJII CAMOCTOSITEJIBHOT'O TMepeBMKEHMS 110 TEPPUTOPUM OpraHm3alum
COIMAaIbHOTO OOCTYKMBaHUS, BXO/A, BBIXOJA M IIepeMelleHys] BHYTPYU TaKkoyl opraHmsauuu (B
TOM 4YMCJIe IJIs1 TIEPENBVIKEHMS B KPECIax-KOJIsICKax), OJs OTAbIXa B CUIASUYEM IOJIOXEHMM, a
TaK)Ke JOCTYITHOe pasMellleHye 060pyIOBaHUS M HOCUTe el MHPOpMaLUN.

C uenplo peanusaluy  IOJAYYaTeNsIMM  COLMAJbHBIX  YCJIYr  BO3MOXXHOCTHU
CaMOCTOSTEIbHOTO MEPeIBIDKEHMS 110 TEPPUTOPUM OPraHM3alyy COLMaIbHOrO 0OCTyKMBaHMS
IIOMEIEHVST OPraHu3alyi JOKHbI OTBeYaTh TpeboBanusiM PenepanbHoro 3akona N°181-d3:

-IJI1 VHBAJIMOOB, NEPeIBUralolMXcs Ha KpecJe-KOJsicke, HeOOXOAMMbI JOCTaTOUHas
LIMpMHA KOPUAOPOB, IBEPHBIX MMPOEMOB, MeCTa AJisl Pa3BOpPOTa KOJSICKU, OTCYTCTBME TIOPOrOB
Yl UHBIX PE3KMX IepenajoB BbICOThI. MecTa, rae Takue nepenagbl MMEIOTCS, JOJKHbBI ObITh
obopymoBaHbl MaHAycaMy, NOLBEMHMKAMM, IepeABIVDIKEHME C 3TaXa Ha 3TaX [OJKHO
OCYILLECTBJISITLCS TTPY MIOMOIIM CITelaIbHO 060pYAOBaHHBIX TUPTOB, TOABEMHIKOB;

-IJIs1 JIVL, C HapYILLIEHUSIMM OITOPHO-ABUIaTeIbHOrO anmnapara, Ho NepegBuraiomxcs 6es
Kpec/1a-KOJISICKM, OOJIbIIIOe 3HAUEeH)e VIMEET YKJIOH JIeCTHMILIbI, ONpefie/IeHHast BbICOTa Iepul,
HE CKOJIb3KOE€ MOKPbITHE I10J1a;

-1 JIML, C HapylleHueMm 3peHus (CaenblXx U caaboBUASLIMX) CTYNEHM JIECTHULIBI
OO/KHBI MMETh KOHTPaCTHOE BbIe/IeHMe KpaeB, KOPMUAODPbI UM JIECTHMIBI JOJIKHbI MMETb
orpaHuunuTeNbHble 60pTHUKK U T.O. CaHUTapHbIe KOMHATBI 060PYAYIOTCS MOPYYHSMM M MHBIMMA
CrlelMa/JbHbIMY  IIPUCIIOCOOEHUSIMM - aBTOMATUMYECKMM CITYCKOM BOAbBI, CEHCOPHBLIMU
CMEeCUTeNIAMM M CYIIWIKaMM I pyK. Bcs Heobxomumass MHGoOpMauys pasMellaeTcss Ha
pPaccTOSIHMM, C KOTOPOrO OHa MOXXeT ObITb Hambosiee 3PdeKTMBHO BU3YaJbHO BOCIIPUHATA,
obopyooBaHue PacroJiaraeTcsl B 30He JOCAraeMOCTy AJIS JINL, TlepeMellaloluMXcsa B Kpeciax-
KOJISICKaX.

ITpu pasmernneHuu u BbIGOpe XapaKTepa MCIIOJTHEHUS 3JeMEeHTOB MH(POPMAalMOHHOIO
obecrieuyeHnsl AO/DKHBI ObITh YUTEHbI YIJIbI TOJS HaGMOOeHWs, yIOOHbIE IS BOCHPUSATUA
BU3YyaJbHON MHpOpMAlMY; SICHOE HauepTaHue U KOHTPACTHOCTb, a IpyY HeoOXOAMMOCTH -
penbedHOCTh M300paKeHUs; 30HbI JOCATaeMOCTM IJI TaKTWJIBHOM TPOCTHM; MUCK/IIOYEHME
TIoMeX BOCHIPUSTMIO 3BYKOBOM M Bu3yaibHOM WHMOpMaumy: OGiaMKOBaHMe yKasaTesenl U
3HAKOB, CJeNsllee OCBelleHMe, COBMEeIIeHMe 30H OelCTBUS DasIMYHbIX aKyCTUYeCKMuX
MCTOYHMKOB, aKyCTUUECKas TeHb U T.IL.;

3) nybaupoBaHMEe TEKCTOBbIX COOOIIEHMII TOJOCOBBIMM COOBGILLEHMAMM, OCHAIlEHMe
OpraHyMsalyy COLMAJIbHOrO OBCTYKMBAHMSI 3HAKAMM, BBINOJHEHHBIMM pesibe(HO-TOUEUHBIM
mpudTom Bpaitis, o3HakoMIIeHre ¢ UX MOMOIIBIO C HaJIMCMM, 3HAKaMy Y MHOM TEKCTOBOM U
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rpadpuueckon uHboOpManyeli Ha TEPPUTOPUMM TaKOM OpraHusalyuy, a TakkKe OOMYCK
TUdIOCYpaONepeBoauMKa, JOMYyCK COOaK-TIPOBOIHMUKOB;

4) py6aupoBaHye ToJOCOBOM MHGOPMAlLMM TEKCTOBOM MHpOpManyein, HaoNuCIMu U
(wnu) CBETOBLIMU CUTHaIaMM, MHPOPMMPOBAHME O NMPEHOCTABIISIEMbIX COLMATBHBIX YCJIyTax C
JICIIOJIb30BaHMEM PYCCKOT'O XeCTOBOrO 53bIKa (CypAonepeBoza), JOMYCK CypaornepeBOIUMKa.

8. OTBeTCTBEHHOCTD 3a HapyllueHne o6s13aTebHbIX TpeboBaHMii B chepe CoLMaaIbHOrO
06CTYXKMBaHUS

B cnyuae BbISBIeHUS NPy MPOBENEHUM ITPOBEPKM MOCTABILUMKOB COLMAIBHBIX YCIIYT
HapylIeHn1 0b6si3aTesIbHbIX TpeboBaHMil B chepe COIMaTbHOIO OOCTYKUBAHUS TOJIKHOCTHBIE
muua  emaprameHnTa 00si3aHBI  BbIIAThb MpenmyucaHue 06 YCTpaHEHUM BbISIBJIEHHBIX
HapylLEeHU.

Heucnonnenne nmnpennucanusi B YCTaHOBJIEHHBI CpPOK BJIEUET OTBETCTBEHHOCTb,
npegycMoTpeHHyo uwactbio 1 crateum  19.5 Kogekca Poccmitckoit @epepauyy 06
aAMVHUCTPATUBHBIX MPaBOHAPYIIEHUSX.

B coorBerctBMM co crateeir 16 ®@emepanpHoro 3akona N°181-®3 mocTaBIIMKK
COLMAa/IBHBIX YCJIYr 338 YKJIOHEHME OT WCIOJHEHUS MPeLyCMOTPEHHBIX HACTOSILMM
®depepanbHbIM 3aKOHOM, APYruMu QenepasbHbIMM 3aKOHAMM UM MHBIMM HOPMAaTUBHBIMMU
MPaBOBLIMM aKTaMy TpeOOBaHUM K CO3TAaHMIO YCIOBUM MHBaIMOaM [Jis1 OECIpPensiTCTBEHHOrO
OOCTyIna K OObeKTaM MHYKEHEpPHOM, TPAaHCIIOPTHOM M COUMAIbHOM MHOPACTPYKTyp, HECyT
aMUHMUCTPATUBHYIO OTBETCTBEHHOCTh B COOTBETCTBMM C 3aKOHOZATENLCTBOM Poccuiickoi
®Denepanun.

YKIOHEHME OT UCMOJHEHMS TpebOBaHUM K OOecrneyeHuIo YCJIOBUM OOCTYITHOCTU [JIS
VHBaMMIOB OODBEKTOB COLMAJbHOM WH)XEHEPHOVW M TPAHCIOPTHOW WHOPACTPYKTyp U
TIpegOCTaB/IsIEMbIX YCIYyT BJIEYET HaJIOKeHMe aIMVHUCTPATUBHOrO mrpada,
npenycmotpeHHoro cratbeit 9.13 Kogekca Poccuiickoit @epepaiuy 06 agMUHUCTPATUBHBIX
ITpaBOHAPYIIEHUSIX.



