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OEITAPTAMEHT COHHAH]}HOPI SAIINTHI HACEJIEHUSA
TOMCKOM OBJIACTHU
ITPUKA3
O OF APZ 3 Ne 79

O BHeceHuM M3MEHEHMI B IpuKa3s JlernapTamMeHTa COLMaNIbHOM 3alLMThI HaCceIeHNS
Tomckoit obiactu ot 31.10.2014 N® 27

B nenax coBepiieHCTBOBaHMS HOPMAaTMBHOI'O IIPaBOBOTO aKTa

[TPUKA3BIBAIO:

1. Buectn B nmpukas JlenaprameHTa COIMaIbHOM 3alMThl HaceaeHus: TOMCKOM 06/1acTi OT
31.10.2014 N¢ 27 «O6 vyTBepKAeHMM IOpSAKa MPEeLOCTaBIeHUS COIMAIbHBIX YCIYT
TOCTaBIIMKAMYU colManbHbIX yeayr» («CobpaHme 3akoHozarenscTBa Tomckoit obnactu», 2014,

N° 11/2(112) yacte 2) crnepyrouye u3MeHeHUs:
B Ilopsizke MpemoCTaBieHMs COUMATbHBIX YCIYT IOCTaBIIMKaMM COLMAIbHbBIX YCIYT,

YTBEPKIEeHHOM yKa3aHHBIM MPUKa30M:
1) B mpuiokeHuu 1 cj10Ba «rocyjapCTBEHHOM BIACTU» UCKIIOUNTD;
2) B IpUJIOKEHUM 2 CJIOBA «TOCYJapCTBEHHOM BIACTH» MCKIIOUNTD;
3) B IPUJIOKEHUM 3 CJIOBA «TOCYAAPCTBEHHOM BIaCTU» UCKIIOUNTD;
4) B IpUJIOKeHUN 4 CJIOBa «TOCYIAapPCTBEHHOM BJIACTU» MCKIIIOUNTD,
5) B mpuIOXKeHMH 5 CJIOBa «rOCYLAPCTBEHHOM BIACTU» MCKIIIOUNTD;
6) IOIOMHUTH IPUIOKEHUEM 6 COTIACHO MPUJIOXKEHMIO K HaCTOSILIeMY IIpMKasy.
2. Hacrosimit mpukas BCTymaeT B CWIy IO MCTEYEHMM AECATM JHel Iocje [JHS Ero

odMIMATBHOTO ONMYOIMKOBAHNS.

HauaneHuK genaprameHTa @(’1—/—(_, M. A . KuusiikuHa
_ -y



COIIMaJIbHBIX YCIIVT,

[Ipunoxkenne

K npuKasy JlemapraMeHTa COLaIbHOM
3alMThHI HaceseHus Tomckoi obacTu
OT 04 0720223 N0 /G

CranpmapTsl
MPeaOCTaB/IIEMbBIX TTOCTABILIMKAMM COLMATBHBIX YCIYT OOIBHBIM

HapKOMaHMeH, TOTYUMBIIMM HapPKOJIOIMYECKYIO TIOMOILLb, B GOpMe MOy CTALMOHAPHOT'O

COLMaIbHOTO 0OC/TYKMBaHUS

1. CoumanbHO-TICUXOJIOTMYECKUE YCITYTU

ConyanbHO-TICHXOI0TrUYeCKOoe KOHCYJIbTMPOBaHME

OmnucaHue CoOLMaIbHOMN
YCIYTH, B TOM 4YHCIIe ee
0bbeMm

B pamkax okasaHMs yCIYTM TIpEAYCMOTDEHA IIOMOIb B KOPPEKLMH
TICHXOJIOTMYECKOIO COCTOSIHMSI TI0JIyYaTe sl COLMANIbHON YCIyru /I
aflanTalMy B COLMAIBLHONM Cpefie, B TOM UucIIe:

OIlEHKa TICUMXMUYECKOTO COCTOSIHMSI TOJIy4yaTesss COLMasbHBbIX YCAYT,
BBISIBJIEHME €ro IICUXOJIOTMYECKMX TpobsieM, KOTOpble CTau
IIPUYMHON (C/IeICTBMEM) MTOTPebIeHMsT HAPKOTUKOB;

WHOMBMAYaAbHASA MM TPYIIOBas H6eceqa ¢ MoaydaTesieM COLyaabHON
YCIYIM, HalpaBieHHas Ha NPOQWUIAKTHKY HapKOMaHWM, CHATHE
MOCAENCTBMIA  MCUXOTPaBMUPYIOIIMX  CUTyallMii M HEPBHO-
NCUXMYECKOM  HaNpPSyKEHHOCTM,  BbI3BaHHBIX  yHOTpebiieHueM
HAapKOTMKOB, Ha TIOJTHOE WIM YacTMYHOe  BOCCTAaHOBJIEHKE
COLMaNbHBIX CBA3eM ¥ (QYHKUOMM, yTpadeHHbIX BCJIEICTBUE
moTpebIeHNst HADKOTUKOB.

[TepyommMuHOCTb  IpPENOCTAaBIEHMS: IO  3alpocy  IOJydaTesis
COLIMAJIbHBIX YC/IYT

Cpoku npemoCcTaBIeHus
yCIyTH

B CpOK, onpeneeHHbIN VHAVBUIYTBHOM POrpamMmon
NpPefOCTaB/JIeHMs COLMAMbHBIX VCIYT, M Ha Iepuop [AeiCTBUS
IOTOBOpa O MPEOCTaBIEHUM COLMATBHBIX YCIIYT

[TomyiieBoit HOpMaTHUB
bMHaAHCUPOBAHUA
COLMATBHOM YCITYTH

VcraHaBaMBaeTcsl  YIIOJHOMOUEHHBIM MCIOJHUTE/NbHBIM OpPraHOM
Tomckoit obnact B chepe COUMATBHOTO OOCTYXMBaHUS B
COOTBETCTBMM C METOAMYECKMMM PEKOMEHIalusIMy II0 pacuery
MOAYIIEBbIX HOPMaTUMBOB (QUHAHCUPOBAHUS COLMAJbHBIX YCIYT,
YTBEP)KIEHHBIMM TIOCTaHOB/IeHMeM [IpaBurenbcrBa Poccuitckon
Denepauymn

[TokasaTenyu KauecTBa u
OlIeHKa PEe3yJIbTaTOB
[penoCTaBIeHNUS
COLIMAaIbHOM yCIIYTU

ITonHOTa ¥ CBOEBPEMEHHOCTh IPEeIOCTaB/JIeHMsS COLMANIbHOM YCIYTH,
Pe3yJIbTAaTUBHOCTD TIpeoCTaBIeHMS (ynydieHue yCIIOBUI
KU3HEOEITeIbHOCTH MOJTyYaTesIs COLIMAaTBHBIX yCIyT),
YIOBJIETBOPEHHOCTb TIIOJy4aTens] COUMATbHBIX YCAYr KayecTBOM
IIpefoCTaBIIsIeMOil YCIYTH, OTCYTCTBME OOOCHOBAHHBIX JKaI00

YenoBusg
[peloCTaBJIeHMUS

Veiryra npenocTaBiseTcs 1Mo 3apocy MOaydaTes s COUMaIbHbIX YCIIYT
C Y4eTOM PEeKOMEeHJallMit, COePIKAILMXCS B €r0 BhIIIMCHOM SMUKPHU3E.




COLMaJIBHOM YCIIYTH, B
TOM 4MCJIE YCIOBUS
IOCTYITHOCTH
npefoCcTaBlAeHNs YCIyT U
JOJ1 MTHBAJIMIOB M OPYIUX
JIUIL C YUETOM
OrpaHUYEeHMN UX
JKM3HEH eI TeIbHOCTH

Ycnyra npemocTaBisieTcsl B MOMENIEHMM TTOCTaBIIMKa COLMaIbHBIX
YC/IYT B Iepuoz, paboyero BpeMeH .

[Tomenienye HOKHO OBITH NPUCIOCODIIEHO IJIS  TOJIydaTesien
COIMabHBIX YCIIYT C YIETOM OIPaHUUEHMH UX SKMU3HEAESTeIbHOCTH

2. COLLH&HBHO“HEL[E[FOFH‘IECKM@ YCIYTU

Opranmaum Jocyra M OTAbIXa, EbOpMI/[pOBaHP[e TIO3UTHUBHBIX MHTEPECOB

OnucaHue couMaJIbHON
YCJIYTH, B TOM YHUCJIE €€
obbem

B pamkax okasaHus yCJIyTu NpeLyCcMOTPEeHbI:

MpoBeleHe MHOMBUAYANbHbIX ¥ (WIM) TPYIIOBBIX 3aHITUM C
MoJIy4aTesieM COLMaabHbIX YCJIYT, HAlpaBJIeHHBIX Ha MTPOQUIAKTUKY
OTKJIOHEHMII B TIOBEIEHMM W PasBUTUMU JIMYHOCTU I[10JIy4daTesIst
COLMA/IbHBIX YCAYT, GOPMUPOBaHME Y HEro INO3UTHMBHBIX MHTEPECOB
(B ToM uMciie B cdhepe gocyra);

OpraHM3auMs 4OCyra nojaydaTesis COLUMaIbHbIX YCIYT.

[TepuoaAMUHOCTD  TPENOCTABJIEHMS: [0  3alpocy  IoJydaTess
COLMAIbHBIX YCJIYT
Cpoxku npegocraBienus | B CpOK, onpeJeeHHbI MHIMBUAYATbHOMU IpOrpamMmmon

YCIIyTHU

InpegocCraB/ieHMda COLOMAaJBHBIX VYCIYyr, ¥ Ha TIEpUon IeMCTBUS
JOroBopa O NnpenoCTaBJeHUY COMa/IbHBIX YCIIYT

[TogymieBoit HOpMaTUB
brHaHCHPOBAHUS
COLMAIbHOU YCIIyI'U

YcraHaB/aMBaeTcsl  YIIOJHOMOYEHHBIM MCIIOHUTEIbHBIM OpraHoM
Tomckon o6sacty B chepe COUMATBHOIO OOCTY>KMBaHUSA B
COOTBETCTBMM C METOAMYECKMMM PEKOMEHIAUMSIMU I10 pacdeTy
MOIOYIIEBbIX HOPMATMBOB (MHAHCHPOBaHMS COLMAJbHBIX YCIIYT,
yTBePKAEHHBIMM TIOCTaHOBieHueM [IpaButenbcTBa Poccmitckoit
®epepanuu

[TokasaTesin KauecTBa 1
OIIEHKA Pe3yJIbTaTOB
IIpenoCTaBIeHNUS
COLIMaJILHOM YCITYTH

[ToHOTA ¥ CBOEBPEMEHHOCTDb MPeJOCTaBIeHMs COLMaJbHOM YCIYIH,
pe3yIbTaTUBHOCTD IpeoCTaBIeHNS (ynyuireHue yCJIOBUI
KU3HEOeSITeIbHOCTY MoJTyJaTesis COLMAIbHBIX yCIIyT),
YIOBJIETBOPEHHOCTh TMOJYYaTesil COLMAaJbHBIX YCIYI KayeCTBOM
TNpeoCTaBIIIeMOt YCIYTH, OTCYTCTBME OOOCHOBAHHBIX JKa100

Y cnoBus
NpenoCTaBIeHHS
COLIMATLHOM YCITYTH, B
TOM YMCJIE YCTOBUS
OOCTYITHOCTH
[penoCTaBIeHNs] YCIIYT Y
[IJIS1 UHBAJIMAOB U APYTUX
JIULL C YYETOM

Yeryra npefocTaBseTcs 1Mo 3apocy MOayJyaTesIs COUManbHbIX YCayT
C YYETOM PEKOMEH/IalNi, COLEeP KAIIMXCS B €r0 BhIMMCHOM 3IIMKPU3E.
Veiyra mpemocTaBisieTcsl B MOMELEeHUM TIOCTaBIIMKa COLMabHbIX
yCIYT B Tiepuog pabovero BpeMeHMU.

[TomellleHMe MOO/DKHO ObITh IIPUCIIOCOBEHO Ui  TOJIydaTesein
COLMA/IBHBIX YCIYT C YYETOM OTPaHMUYEHMH UX KU3HEeAesITeTbHOCTH




OrpaHMYeHu UX
SKU3HEOesATeIbHOCTU

3. ConuanbHO-TPYLOBBIE YCIIYTU

OxasaHue MOMOIIM B TPYLOYCTPOMICTBE

Omucanue colMaabHOM
YCIYTH, B TOM UMCJIE €€
ob6BeM

B pamkax okasaHUsI YCAYTM OCYILECTB/ISIETCS COMIe}ICTBME B PElLeHNI
BOIIPOCa TPYAOYCTPOMCTBA MOJydYaTeNs COLMATbHBIX YCJIYr 4Yepes
roCyZapCTBeHHbIE OPTaHbl CJTY)K6GbI 3aHITOCTU HaCeIeHMS.

ITepromgMUHOCTE  TPEAOCTABAEHUS: MO  3ampocy  IojydaTesis
COLMAbHBIX YCIYT
Cpoku npenocrasiiedus |B CPOK, ONpefe/ieHHbli  MHAMBUAYAIbHOM  MPOrpaMMOi

YOIy U

NPefOCTaB/IeHMsT COLMAMbHBIX YCJIYT, M Ha TIepuop HAelCTBUS
JIOrOBOpPA O MPeIOCTABAEHNN COLMATBHBIX YCIYT

[TopyiieBoit HopMaTUB
buHaHCUPOBaHMS
COLMANILHOM YCITyTU

VYcraHaBaMBaeTcs  YIIOJHOMOYEHHBIM MCIOJHUTENIbHBIM OpPraHoM
Tomckoit objacty B cdepe CONUANBHOTO OOCTYKMBaHMS B
COOTBETCTBUM C METOOMYECKMMM pEKOMeHAaUMsIMM IO pacuery
TOAYIIIEBbIX HOPMATMBOB (MHAHCHPOBAHMS COLMAIbHBIX YCIYT,
YTBeDXK/IEHHbIMM IOCTAaHOBJIEHMEM IIpaBuTenbcTBa Poccuitckoin
Depepanymu

[Tokasarenu KauecTBa U
OLleHKa pe3yJIbTaTOB
NpefoCTaBIeHUs
COLMaTbHON YCIIYTU

[ToHOTA ¥ CBOEBPEMEHHOCTh MPEAOCTaB/IeHUS COLMATBHON YCIYTH,
Pe3yIbTaTUBHOCTD NIpeaoCTaBIeHUS (ynyuireHue YCJIOBUIHA
KU3HENeaTeIbHOCTU MOJTyYaTesIs COLIMAJIBHBIX yCIyT),
YIOBJIETBOPEHHOCTh TIOJy4yaTesiss COLMaIbHBIX YCIYT KadyecTBOM
IPeNOCTaBIIIeMOit YCIYTH, OTCYTCTBME OBOCHOBAHHBIX Kas100

YcnoBus
MpeloCTaBAeHUS
COLMAbHOM YCIIYTH, B
TOM YMCJIe YCJIOBMSI
IOCTYITHOCTHU
MPeNOCTaBIEHUS YCIIYT U
IIJIS MHBaJIUAOB U IPYTUX
JIUIL C YUETOM
OrpaHMUYeHUN UX
JKM3HeAesaTeTbHOCTH

Venyra mnpemocTaBisieTcs IO 3alpOCy  IOAYYaTesns COLMabHBIX
yCIYr, B COOTBETCTBMM C €ro CIOCOOHOCTAMM M C YUYETOM
pPEKOMeHIaLMi, COIepsKaIMXCs B €r0 BHIMUCHOM 3IIMKpU3e.

Yeiyra npenocTaBiasSeTcs B IOMEIeHMM IOCTaBLIMKa COLMAIbHbIX
YCIIYT B IEpUOJL pabovero BpeMeHM.

[ToMelleHne [O/DKHO OBITH TNPUCIOCOOIEHO [/ TOJTydyaTesen
COIMaIbHBIX YCIYT C YUETOM OTPaHMYEHMI UX JKU3HEeIesTeTbHOCTH

4. CoumanpHO-MIPaBOBLIE YCIIYTU

OxasaHue MOMOLLIM B MOJYUEHUM I0PUANIECKMX YCIYT, B TOM uucie GecniaTHo, B
BOCCTaHOBJIEHUM ¥ ODOPMIEHMM YTPadeHHbIX JOKYMEHTOB

Onucandye coumaaTbHOU
YCIIYTH, B TOM YUCJIE ee

B pamkax okasaHusl yCIyTy IPeayCMOTPEHBI:

KOHCYJIbTMPOBaHMe IO BOIPOCaM, CBA3aHHBIM C SE!IJLI/ITOﬁ 3aKOHHbIX
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ob6beM

MpaB M MHTEPECOB TPaKAAH, B TOM UMCJIEe CBS3aHHBIM C IIPaBOM
rpaskiaH Ha coliMajabHOe OOCTyKMBaHMe, a TAK)Ke pa3bsiCHEeHMe NpaBa
Ha TnonydeHue OecrulaTHOM IOPUAMYECKOM TOMOILM COTJIacHO

3aKOHOZaTe/bCTBY;
OKa3zaHue MOMOIM B BOCCTAHOBJEHMM ¥ OGOPMIIEHMM yTpaueHHbIX
JIIOKYMEHTOB.
[leproguuHOCTE  MpeNOCTaBJEHMS: IO  3alpocy  IOJyuaTesis
COIMATBHBIX YCTYT

Cpoku npenocraBnenus |B CpOK, ornpeneeHHbIN MHOUBUIYIBHOM MporpaMmon

YCIIYTU

MPeNOCTaBAEHNS COUMAAbHBIX VYCJIYT, ¥ Ha T[epuopj IOelCTBUS
JIOrOBOpa O NMPeAoCTaBIeHNM COLUMATbHBIX YCIYT

[TomyieBoi HOpMaTUB
(buHaHCHUPOBaHMS
COLIMAaIbHOM YCIIYTHU

VYcTaHaBAMBaeTCd  YIIOJHOMOUYEHHBIM MCIIOJIHUTENbHBIM OpPraHoM
Tomckoit obmacty B cdepe CONMAIBHOIO OOCTY)XMBaHMUA B
COOTBETCTBUM C METOOMYECKMMM pEeKOMeHZAaUMsIMMU IO pacyery
MOAYIIEBbIX HOPMAaTUBOB (GMHAHCUPOBAHMS COLMAIBHBIX YCIHVT,
VTBEPKIEHHbIMM TIOCTaHOBieHueM [IpaBurenbcTBa Poccuitckon
Denepauun

[Tokasaresu KauecTBa U
OLIeHKa pe3yJIbTaToOB
MpefoCTaBIeHNS
COLMAaNbHOM YCIIYTU

[TosiHOTa ¥ CBOEBPEMEHHOCTh MPELOCTaBIEHMs COLMATIBHON YCIYTH,
pe3yabTaTUBHOCTD NpefocTaB/IeHns (ynyulueHue YCJIOBUI
JKU3HEeSTeIbHOCTH noJtyJyaTesis COLIMaJIbHBIX yCIIyr),
VAOBJIETBOPEHHOCTb IOJyYaTesss COLMAaNbHBIX YCIYT KauyeCTBOM
MIPeNOCTaBIIAEMON YCIIYTH, OTCYTCTBME OOOCHOBAaHHBIX ¥Kaa00

YcioBus
NpefoCTaBIeHNs
COLManbHOM YCIIYTH, B
TOM YMCJIE YCIOBUS
OOCTYTTHOCTH
TIpeOCTaBIeHNS YCIYTU
I VHBJTUAOB M APYTUX
JIUIL C YYETOM
OrpaHMYEeHUN UX
KU3HEIeATEIbHOCTU

Venyra InpefocTaBisgeTcs 110 3ampocy [MOJydaTessi COLMaIbHBIX
YCIIYT.

Yeyra TIpemoCTaB/sSeTCs B MOMeELIeHMM MOCTaBIMKa COLMa/IbHbIX
YCIYT B repuoj pabodyero BpeMeHu.

[TomellleHMe [O/DKHO ObIThb MPUCIIOCOBIEHO [ TOJydaTesieit
COLIMAIBHBIX YCIYT C YUETOM Or'DaHMUYEHMI UX JKU3HEeAesTeIbHOCTH




