IEMMAPTAMEHT COILIMAJIbBHOU 3ALLIATHI HACEJIEHUS
TOMCKOH OBJIACTU

IMPUKA3

SH Db AOLE Ne 75

O BHeCeHMM M3MEeHeHMN B mpuKas JlernapramMeHTa COLMalbHOM 3aLUThl HaceaeHus
Tomckoit obmactu ot 31.10.2014 Ne 27

B 1ieix coBepIleHCTBOBaHMS HOPMATHBHOTO IIPaBOBOT'O aKTa

ITPUKA3BIBAIO:

1. Buectu B mpukas JlemapraMeHTa COLMaIbHONM 3alMThl HacegeHus: ToMCKOu
obmactu or 31.10.2014 Ne 27 «O6 yTBepKOeHMM [OpSAKa IIpPefoCTaBIeHMS
COLMANIBHBIX  YCJAYr  IOCTaBLIMKaMM COIMATBHBIX  YCJIYI'» (Cobpanne
3akoHoparenbcTBa Tomckoi obmactu, 2014, Ne 11/2 (112) yvacte 2) ciepylolue
M3MEeHeHMs:

B [Topsimke mpemocTaBieHMs] COLMAIbHBIX YCIYT ITOCTABIIMKAMM COLMAIbHbIX
YCIIYT, YTBEPXKIEHHOM YKa3aHHBIM ITPUKA30M:

1) nyHKT 7 U37I0KUTb B CIeLyIOLIel pelaKLIAn:

«7. Peirenye 0 TIIpefoCTaBJeHMM COLUAJIBHBIX YCIYr IMPUHMUMAETCH
[IOCTABIIMKOM COLIMaJIbHbIX YCJIYTI' HA OCHOBaHMM C/IeAYIOMUX JOKYMEHTOB:

1) mOKYMEHT, YIOCTOBEPSIOLINIA IMYHOCTD I0JIy4aTesisd COUMaIbHbBIX YCIYT;

2) IOKYMEHT, yAOCTOBEPSIIONIMIA JTMYHOCTb MOJTHOMOYMS Ipe/CcTaBuTes (IIpU
obpaiieHyny 3a TOJyYeHMEM COLMaJbHBIX YCIYr IIPEeLCTaBUTEIS II0JydaTesis
COLIMANTBHBIX YCITYT);

3) MHOMBUAYadbHAd IporpamMma IIPefoCTaB/JeHMS  COLMAabHBIX  YCIYT,
B KOTOpPOM YVyKasaHbl (GopmMa COILManbHOro OOCTY>XMBaHMS, BMObL, 00bBeEM,
NIepPUOOMYHOCTD, YCIOBMS, CPOKU MpeNOCTaB/IeHUs] COLMAa/bHBIX YCIYT, IlepeueHb
PEeKOMEHAYEMBIX TIOCTaBILIMKOB COIMAJbHBIX YCIYr, a TakkKe MepOIpUATHS II0
COLMAaNbHOMY COIIPOBOXKIEHMIO, BBbIAAHHAs MOJYy4YaTeal0 COLMaJIbHBIX YCJIYT
JernapraMeHTOM COIMAJbHOM 3alUTbl HacejeHus ToMckoi obmactu (mamee -
IemapramMeHT) UIU YUPeKIEHMUSIMHM, TTOABeAOMCTBeHHbIMM [leliapTramMeHTy (majee —
IIOIBEIOMCTBEHHbBIE YUPEXKAEHNS);

4)B cranyoHapHOi ¢GopMe COUMANIbHOIO OOC/IYKMBAHMS — MEIOUIIMHCKOE
3aK/IIOYeHue IS TOJAY4YeHMs CONMalabHBIX YCIYT B CTalMOHapHOM (opme
COLIMAJIBHOI'O 0OC/TYKMBaHUS;

5) pacriopsbkenue [lermaprameHTa O IPU3HAHMM TPaKIaHMHA HYKAXOLIMMCS
B COLIMAJIbHOM OOCTY)XKMBaHMM WJIM TpPUKa3 MOABESOMCTBEHHOTO YUYpeKIeHus
0 MIPU3HAHMM TPOKIAHVHA HY)KIAIOIMMCS B COLIMATbHOM OOC/TYKMBaHUM. »;

2) CTtaHmapTsl  COUMAMBHBIX  YCIYT, IPefOCTaB/seMbIX IOCTaBILMKaMM
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COLMAIbHBIX YCIYT Ha goMy (mpwioskeHme 3 K Ilopsaxy), M3JIOXKUTb B HOBOM
pelaKiuy COrJIaCHO MPUIIOKEHNIO K HACTOSILLEMY TIpUKasy.

2. Hacrosiumi nipukas Bcrynaer B ety ¢ 1 saBaps 2026 ropa, HO He paHee HS
ero oUIMaIbHOIO ONyHIMKOBaHMSI.

Havanbuuk [lenapramenra M M.A. KunayukuHa

Moppoekuta MLA.



[Tpuioxxkenue

K mpukasy lenaprameHTa
COLIMAJIbHOM 3allIMThl HaceJIeHUs
Tomckou obmactu

OTAY 6 2005Ne 74

CraHpgapTel

COLMaJIbHBIX YCIIVT, IPenOCTaB/IIeMbIX ITOCTaBIIMKaMM COIMAJIPHBIX YCJIYT Ha OOMY

1. ConmasibHO-OBITOBBIE YCITYTHU

TTokyIKa 3a CUeT CPeNCTB TOIyYaTeIs COLMaIbHbIX YCIYT U JOCTaBKa Ha JJOM
IIPOAYKTOB IIMTaHMS M IIPOMBIIIIJIEHHBIX TOBAPOB I1€PBOif HEOOXOIMMOCTH

Omnucadne conyanbHON
YCIIYI'U, B TOM YMUCIe ee
obBem

B paMkax okasaHMs YCIYTM OCYLIECTBI/SIETCSI COCTABJIEHME CIIMCKA
HeoOXOOMMBIX IIPOLYKTOB TMUTAaHMS M TIPOMBIIUIEHHBIX TOBapOB,
Npy1eM [eHeKHbIX CPelCTB, MOKYIIKAa TOBApOB, [JOCTaBKa TOBApOB Ha
IOM MOJIy4YaTeNi0 COLMAaNbHBIX YCIyr (ZO 5 KuiorpaMm 3a OJHO
rocelleHue) M packjagka TOBapoOB B MeCTa XpaHeHHsI.
IMepromyMYHOCTh MPEOCTABIEHNUS: He peske OJHOTO pasa B HeJeJlio

Cpoxu npenocTaB/IeHKs
yoryru

B  cpok, omnpemeieHHBI — MHAMBUAYAJbHOM  TPOrpPaMMOii
MpefoCTaB/JIeHus COLUMAJbHBIX YCIAYT, ¥ Ha Tepuof MAeiCTBUSA
JIOTOBOpA O TIPEeOCTaB/IEHNH COLMAIbHbIX YCIIYT

IMomyieBoit HOPMAaTHUB
dbuHaHCHpOBaHMA
COLIMATEHON YCITYTH

VceraHapauBaeTcss YIOTHOMOYEHHBIM MCIIOJHUTENbHBIM OPraHOM
Tomckoir o6nacti B chepe CONMATBHOTO OOCTYKMBAHUS B
COOTBETCTBMM € METOOMYECKMMM pPeKOMeHJAlMsIMM [0 pacyeTy
MOAYIIEeBbIX HOPMAaTMBOB (MHAHCMPOBAHMS COLMATBHBIX YCIYT,
YTBEPXKIEHHBIX TOCTaHOBJeHMeM IlpaBurenbcrtBa Poccuiickoi
denepamyn

TTokasaTenu KauecTBa U
OLIeHKa pe3y/IbTaTOB
MpenoCcTaBIeHu s
COLMAIBHOM YCITYTH

TMonHoTa ¥ CBOEBPEMEHHOCTH MPENOCTABIEHMS] COLMAIbHOM YCIYTH,
pPe3yNbLTaTUBHOCTD MPEeIOCTaBJIEHMUS (ynydileHue — YCIOBMM
KU3HEOESTeIbHOCTH MOTy4aTess COIIMATbHBIX YCIIyT),
VIOBAETBOPEHHOCTb IIOMYYATE/Is] COUMAAbHBIX YCIYT KauyeCTBOM
MIPefoCTaBIIIEMON YCIYTH, OTCYTCTBME OGOCHOBAHHBIX 3Ka/100

VcnoBus npeocTaBiieHns
COLMABHOM YCITYTH, B TOM
Yyciie ycI0BUs
OOCTYITHOCTHU
MpeloCTaBIeHNs YCIYTHU
IJISt MTHBAJIUAOB U APYTUX
JIUL], C YYeTOM
OorpaHM4YeHun UxX
KU3HEIeaTeIbHOCTH

VYemyra npenocTaBisieTcs 1Mo 3anpocy MoayJdaTensd COIMaabHbIX YCIYT
3a CYeT ero CPe[CTB M C MOC/AeVIOIIMM OTYETOM O IPOM3BeIeHHBIX
saTpaTax. ITOKYIIKa MPOAYKTOB M TPOMBIIIJIEHHBIX TOBApOB I1€PBOM
HeoOXOIMMOCTH OCYILECTBAAETCS B O/IMKAMIIMX TOPTOBBIX TOUKAX OT
MeCTa MIPOKUBAHMS MOTYYaTesl COLMATBHBIX YCIYT
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[Tomomipb B IIPUIr'OTOBJIEHUM TN, KODMJIEHMN

Omucadue conmManbHOM
YCIIYTH, B TOM YWCTIe ee
ob6bem

B pamMKax okasaHusl yCJIyTY IpesyCMOTPEHO:

[IOMOILLb B IPUCOTOBJIEHMM THIM (MBITbE, YMCTKA, Hape3Ka, BapKa
MponyKToB, yOopka paGouero mecta (MbITbe TIIOCYABI IOCIIE
TIPUTOTOBIIEHMS);

[IPUIOTOBJIEHME TIEPBBIX, BTOPBIX 0101 M3 MPOAYKTOB IOJyYaTels
coLMabHbIX yCIyr, yoopka pabGoyero mecta (2 pa3a B He[enio; He
Hosee 1 61r0ma 3a OMHO MOCELLEHNe);

pa3orpeB M nojava MULLK,

MOMOLIb B NpyeMe NUILYM (KOpMIIeHKe),

MOMOIIIb B COOMIOIEHMU TUTHEBOIO PeKUMA.

TlepMoOMYHOCTh  TIPENOCTABIEHMS: IO  3alpocy  IoaydyaTess
COLMANbHBIX YCIYT
CpoK#M NpefocTaBiIeHus B  cpok, OIpeneneHHbII  MHAMBMAY&IbHOM  IPOrpamMMon

YCITyTH

npegoctaBjieHMsT COIMaJdbHBIX YCIYIr, WM Ha IePHUOL ,E[EﬁCTBMH
JOTOBOpa O NpefocTaB/IeHMM COLMaIbHBIX YCIYT

[Tomy11eBoit HOpMaTHUB
(buHaHCHpOBaHM
COIMAIBHOM YCTYTH

VYcTanaBnuBaeTcsl YHNOJHOMOYEHHBIM MCIIOJHUTEIbHBIM OpraHoM
Tomckoli ob6mactu B cdepe COUMANBHOIO OOCAYKMBAHUSA B
COOTBETCTBMM C METOIUYECKUMMM DPEKOMEHZAUMAMM [0 pacueTry
MOAYILIeBLIX HOPMATMBOB (WMHAHCMPOBAHUSI COLMAIbHBIX YCIYT,
VTBEpPKIEHHbIX IocTaHoBieHneM [IpaBurenbcTBa Poccuiickon
Depepanynn

TlokaszaTeny KauyecTBa U
OLIEHKA PEe3yJIbTaTOB
MpenocTaB/IeHNs
COLMATBbHOM YCITYTH

TTonHOTAa M CBOEBPEMEHHOCTb TIPEIOCTABIEHMS] COLMAILHOM YCIIYTH,
Pe3yILTaTUBHOCTD NpefoCTaBJIeHUs] (ymy4ineHue YCIIOBMH
KM3HEIeATeTBHOCTH MoJTy4aTess COLMATTbHBIX YCIIYT),
VOOBJIETBOPEHHOCTh IIOMIYYATENSI COLMATbHBIX YCJIYT KayeCcTBOM
[IpeIOCTaB/SIEMON YCIIYTY, OTCYTCTBME 0O00CHOBAHHEBIX YKa100

Y c10BUS TTpenoCTaBIeHNUs
COLIMATBLHOM YCITYTH, B TOM
YycyIe YCI0BUS
IOCTYITHOCTH
MpeIOCTaBIeHUST YCITYTH
ILJIST MHBJIMIOB U APYTUX
JIATL C YUETOM
Or'paHUYEeHUI UX
SKM3HEIEeSI TeILHOCTY

Yoiyra mnpepocTaBiseTcs IO 3anpocy NOnydaTesis COLMalabHBIX
YCIYT, TP BOSHUKHOBEHMM HEOOXOAMMOCTH.

IMomows B npueme MM  (KOpPMIEHME) TIPELOCTABILIETCS
MOJTYYATEISIM COLUMABHBIX YCIIYT, He CIIOCOGHBIM IIPUHUMATD IIMILY
camocTogTenbHO. IloMoure B COOMIOAEHMM NUTLEBOTO peXXuma
MPefOCTABIAETCS TIOMYYaTensIM COLMAIbHBIX YCIYT, He CIIOCOOHBIM
coBMI0OATD TMTHEBOM PEKUM CAaMOCTOSITENIBHO

IocTaBKa BOMbI IJI IIOAyYaTe el COLMaTIbHBIX YCIYT, IIPOXKMBAIOIIMX B JKMJIBIX
TIOMelleHMsIX 6e3 HeHTPaIM30BaHHOIO BOOOCHAOXKEeH S

Onucanue couMambHON
YCIIYTH, B TOM YMCIIE ee
obbem

B pamkax oKasaHusI YCIIYTH PeyCMOTPeHO:

IOCTaBKa MUTLEBOM BOMIEI B moM (1o 40 mMTpoB 3a 0OHO MOcelleHNre,
IO 3aMpOoCy MOTYYaTENS COLMANBHBIX YCIYT);

mocTaBka Bofbl B 6aHio (MpyM OTCYTCTBMM BaHHBI (mymia)) (mo 50
JIMTPOB 32 OHO TOCENIeHME, IO 3alIPOCy I0JIyYaTellsl COLMaIbHbIX




yQIyT)

Cpoxky mipefocTaBieHus
yeIyTH

B  cpok, ompeneneHHBIM ~— MHOMBUAYAJBHOM  IPOrpamMmon
[peJOCTaBIEH!s COLMANbHBIX YCIAYr, M Ha Iepuop [elCcTBUs
IOTOBOpPA O TIPENOCTaBJIeHNY COLMAIbHbBIX YCIYT

[TomyieBoi HOpMaTHB
(bMHAHCHMPOBaHUS
CONMATBHOM YCIYTH

VeTaHaBIMBAeTCsl  VIIOJHOMOYEHHBIM MCIIONHUTEIBHBIM OPraHoM
Tomckon ob6aactu B cdepe couMambHOTO OOCITY>KMBAHMSI B
COOTBETCTBMM € METOOMYECKMMM DPEKOMEHIAlMAMM TI0 pacyery
NOAYIIEeBhIX HOPMAaTMBOB (DMHAHCMPOBAHUS COLMANBHBIX YCIVT,
VTBEPKAEHHBIX IIOCTaHOB/IeHMeM IlpaButenbctBa Poccuitckoi
®enmeparyn

ITokasarenu KayecTBa 1
OLIEHKA PE3YIbTaTOB
NpenoCcTaBIeHUs
COLMANBLHON YCITYTH

[TonHOTa ¥ CBOEBPEMEHHOCTD IIPEAOCTABJIEHNs COLMAIIBHOM YCIIYTH,
pesynbTaTMBHOCTL  TMpeJoCTaBiaeHMss  (yAydllleHWe  YCIIOBWH
SKUBHE eI TeTbHOCTH noJTyyaTess COLMATBHBIX yayr),
YIOBJIETBOPEHHOCTb TIOMYYaTeNss COLMaIbHBIX YC/IYT KaieCTBOM
MPeOCTaB/ISIEMOM YCIYTH, OTCYTCTBYE 0O0OCHOBAHHBIX JKaI00

VY cnoBus penoCcTaBaeHNS
COLIMaJIBHOM YCIIYIH, B TOM
qyCJie YCAOBUS
JIOCTYTIHOCTHU
MpefoCTaBIeHs YCIIyTH
I MHBAJIMOOB U APYTUX
JIMI C YYETOM
OrpaHMYeHMNI UX
KM3HEIeATeIbHOCTH

Veayra TpemocTaB/sieTcsl IO 3allpocy TIONyYaTesisl COLMAIbHBIX
YCIIYT, IPM BOSHUKHOBEHMM HeOOXOIMMOCTH.

VYeayra mpemocTaBiseTcss Ha OOMY TpakgaHaM, I[IPOKMBAOIIMM B
JKMJIBIX [IOMEIleHUAX 6e3 IeHTPaTM30BaHHOT0 BOJOCHAOKEHMSI.
3ab0op BOMIBI OCYILECTB/ISETCS M3 OMVDKAWIIEro IPUrOJHOTO IS
MCTIONB30BaHUS MCTOYHUKA BOJbI

ITomols B obecreyeHnyt TBepIbIM TOIUIMBOM ITOTYYaTeNIeil COIMATbHBIX YCIYT,
IIPOKUBAOIIMX B KMUJIBIX TIOMEIIEHUIX 6e3 [IeHTPabHOI'O OTOILIEHNUS

OnucaHye conuaabHON
YCJIYTH, B TOM 4YMCTIe ee
obbem

B paMkax okasaHMsI yCITYTH TIPeyCMOTPEHO:

othopmeHre 3asBKM Ha IpuobpeTeHMe (3aroTOBKY) TBepIoOro
TOTIMBA (He peske OIHOrO pasa B rop);

IOCTaBKA [OpPOB B OOM M3 IOJEHHHMIBl (IO 3ampocy MOaydaTess
COLMAaNbHBIX YCIIYT, A0 8 0XaloK 3a OHO MOCellieHue);

IOCTaBKa YIJIig B oM (II0 3aIlIpocy IOy4daTresis COLMalIbHBIX YCIYT,
no 10 xkumorpaMM 3a OHO MOCeLleHNne);

JOCTaBKa [JpoB B 6GaHio (IpM OTCYTCTBMM BaHHBI (myina)) u3s
MoJieHHKIB! (IO 3ampocy MOJAy4YaTens COUMaTbHBIX YCOIYT, OO0 8
OXallOK 3a OJIHO ITOCEILEeHNe);

pacToTKa OHOM ey (TI0 3anpocCy MoTy4aTesns COUMaTbHBIX YCIYT);
TOIIKA OIHOM meun (10 3arpoCcy MOTydaTesis CONMATbHBIX YCITYT);
YCTKA OMHOM Teun OT 30Jibl 1 (MiM) BbIHOC 307156l (1o 10 xumorpamm
3a OIHO IocelleHne) (o Mepe HeoOXoAUMMOCTH)

Omucanue colMaJIbHOU
YCIYTH, B TOM YMCJIE €€
obbem

B pamkax okasaHus yCJIyTM IpenyCcMOTPEHO:

ocdopMIeHNe 3asTBKM Ha PHOOpPeTeHKe (3aroTOBKY) TBEPAOTO
TOIUIMBA (He pe>ke OJHOrO pasa B TOf);

[IOCTaBKa JIPOB B JIOM U3 MOJEHHUIIBI (110 3a1IpOCy TOTyYaTess
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COLMAaNbHBIX YCIIYT, A0 8§ OXAalloK 3a OLHO IOCelleHNE);

[JOCTaBKa yrJis B oM (TI0 3aIIpocy MOAyYyaTesisl COLManbHbIX YCIYT, A0
10 kumorpaMm 3a OTHO MOCELLEHUE);

IOoCTaBKa [OpoB B 6aHio (IpM OTCYTCTBMM BaHHBI (Ayiua)) M3
MOJIEHHMIIBL ([0 3alpocy MoaydaTens COLManbHBIX YCIYT, N0 8
OXarloK 3a OJHO IMOCELIEHNE);

pacTOIKa OMHOM Meun (1o 3aMpoCy MOTYUaTeNs COLMAalbHBIX YCIYT);
TOIKA OIHOV Meuy (TI0 3aIpocy MoJydaTess COIMAIbHBIX YCIYT);
YMCTKA OOHOM Meun OT 307kl M (MnK) BeIHOC 3051kl (B0 10 kunorpamm
3a OHO nocenieHue) (Mo mepe HeoOXOOUMOCTH)

Cpoxku
YCIyTH

MpenocTaBIeHns

B cpok, onpeneneHHbI — MHIMBUOYATBHOM  IPOrpaMMOMH
npenocTtas/ieHMA COLMaJIBHBIX VYCOIYL, M Ha II€pUong ,ELEﬁCTBMH
IOTOBOPA O TPeI0CTABIEHUM COLMATBHBIX YCIYT

[TomyieBoit HOPMATHB
(buHaHCHPOBaHMS
COLIMAIBHOM YCIYTU

VCTaHaBAMBAETCS  YIOMHOMOYEHHBIM MCIIOMHUTENbHBIM OpraHoM
Tomckoit obGnacty B cdhepe COUMATBHOrO OOCIYKMBaHUSA B
COOTBETCTBMM C METOIMUYECKUMM PEKOMEHJAUMIMM TI0 pPacyeTy
MOMYIIEBLIX HOPMATMBOB (UHAHCHMPOBAHMS COLMANBHBIX YCIYT,
VTBEPKIEHHBIX TIOCTaHOBNeHMeM IlpaBuTensctBa Poccuiickoi
@epnepaumn

IlokasaTenu KauecTBa M
OLIEHKA pe3yJ/bTaTOB
MpenocTaBIeHs
COLMANBLHON YCITYTU

[TonHOTa ¥ CBOEBPEMEHHOCTh MPEJOCTaBIeHMS COUMALHOM YCIIYTH,
Pe3YIbTATUBHOCTE  TIPENOCTaBJIEHMS (ynyullieHue YCI0BUH
KASHEEATETBHOCTH MOTy4aTesIs COLMATBHBIX YCIyT),
YOOBJIETBOPEHHOCTL IIOJIy4aTe/lsi COUMAIbHBbIX YCJIyI KadyecTBOM
MIPeNOCTABR/IAEMOM YCIYTH, OTCYTCTBME 0OOCHOBAHHBIX YKa1o0

VYeioBust TIpenoCcTaBieHns
COLMAaNBHOM YCAYTHY, B TOM

qucie YCIIOBUA
OJOCTYIIHOCTU
MpenocTaB/IeHnA YCIIyTn

IS WHBaJIUOOB M OPYTHX
JIALL C YYETOM O PaHMYEHMI
UX XU3HeeaTeJIbHOCTU

Venyra MpenocTaBseTcss MO 3alpocy MOMYYaTens COLMAaTbHBIX
YCIIYT, IPU BO3HMKHOBEHMY HEOOXOAMMOCTH.

Yoryra TpemocTaBiaSIeTCs  TOMYYaTeNsiM  COLMANBHBIX  YCIYT,
NPOKMBAIOIIMM B SKMJIOM TIOMEIIIeHNH 6€3 IEHTPaJIbHOTO OTOIJIeHM,
B COOTBETCTBUM C TEMIIEPATYPHBIM PEXMMOM M BpEMEHeM rofa

Cpaua Bellein B CTUPKY, XMMYMCTKY, PEMOHT; 0OpaTHas UX LOCTaBKa 3a CUeT CPeCTB

moayvdaresrd COoMaJlbHbIX YCIYT

Omnucauue coumanbHOU
YCJIYTH, B TOM UMCJIE €€
0bbem

B pamkax okasaHus YOIyTM ocyillecTsiisiercss cbop Bemieir (mo 5
KMJIOI'PaMM) TIOJTyYaTensl COLMAaIbHBIX YCIIYT, TPEOYIOMIMX CTUDPKH,
XUMYMCTKU MJIM PEMOHTA, NOJIy4eHMe NTeHEeXHbIX CPelCcTB Ha OIJIaTy
YOIYT  yUpeXkmeHuli O6LITOBOrO CepBMCa, [HOCTaBKa Belleld B

VUpEeKIeHusT OBITOBOTO CEpBMCA, 3aHMMAOIIMECS CTUPKOI,
XMMYMCTKOM, pEMOHTOM Belleid M oOpaTHO  IIOIydaTellio
COLMANTBHBIX YCITVT.

[TepyogMuHOCTL IIPENOCTABJEHMSI: I[I0 3anpocy MONy4aTesis

COLUMaJIbHBIX YCJIVT




Cpoku rpenocTaBIeHus
YCIYTH

B Ccpok, oONpeneneHHbli  MHAMBUAYAAbHOM  IPOrpamMMoin
npefjocTaBJaeHMsa COLOUaIbHBIX YCIYr, M Ha rnepuron ﬂEﬁCTBMH
IIOrOBOpA O MPeI0CTaBIEHUM COLMANBHBIX YCITYT

[Tomy1ieBoi HOPMAaTUB
(buHaHCHPOBaHMS
COLMaNbHOM YCIIYTU

VYcTaHaBnuMBaeTcss YIOJTHOMOYEHHBIM MCIIOTHUTEIBHBIM OPraHoOM
Tomckoit obGmacty B chepe CcoOUMATBLHOTO OOCTYXMBaHUS B
COOTBETCTBUM C METOAMYECKMMM DPEKOMeHJAUMsIMM 1O PacyeTy
MOAYIIEBEIX HOPMATMBOB (UHAHCUPOBAHUS COLMANBHBIX YCIYT,
YTBepKIEHHbIX TocTaHoBiIeHMeM [IpaBurenbctBa  Poccuitckon
@epnepanyu

[Tokasarenn KayecTBa 1
OLleHKa pe3yIbTaToB
IPeqOCTaBIEHUST
COIMAIbHON YCIYTH

ITomHOTa ¥ CBOEBPEMEHHOCTE TIPEIOCTABJIEHMS COLMATTBbHOM YCITYTH,
pe3yIbTaTMBHOCTD  IPENOCTaBleHMs  (Y/IydllleHue  YCJIOBUMI
JRU3HEeATe/IbHOCTU MOJTyYaTesis COLMANbHBIX yenyr),
YIOBJIETBOPEHHOCTb IOJIyYaTe/sd COLOUANIbHBIX VCIYT KadyeCcTBOM
MpeoCTaBIIIEMOM YCIYTH, OTCYTCTBUE ODOCHOBAHHBIX 3KaIob

Y cnoBus npenocTaBaeHns
COLMAIBHOM YCIIYTH, B TOM
yKCIie yCI0BUs
OOCTYTTHOCTHU
[IPEeIOCTaBIEHNUS YCIYTH
IUIS MHBAIMIOB M IPYTUX
JIAIL C YYETOM
OrpaHrYeHnIt UX
KUSHEOEATEIbBHOCTY

Yeiyra npefocTasiseTcs Mo 3anpocy MOMyYaTes COLMAaTbHBIX YCITYT
3a CYeT ero CPefiCTB M C MOCAEAYIOMIMM OTUETOM O MPOM3BEIEeHHBIX
3arparax

V60p1<a CHera Cc l'IpOXO)KEI‘/JI YacTyU BO OBOpE 4YaCTHOI'oO A0Ma, I'ne ITPOXKMBaeT

II0JTy4daTeJb COIMaJIBHBIX YCIIYI

Omnucadmne coumMaabHON
YCIIVTH, B TOM YMCJIE ee
obbeM

B pamKax oKasaHMsl YCITYTH OCYIIECTBIIAETCs YOOpKa CHera BpY4HYIO
C TIPOXO’KeW 4YacT¥M BO [OBOpe YaCTHOIO HOMa, TAEe MpOXKMBAaeT
MOy4YaTeNb COMMANBHBIX YeIyT (1o 20 KBaJpaTHBIX METPOB 3a OJHO
[IOCEIIeHNE).

TTepuoaMuHOCTD IIPEIOCTABNIEHMS: TI0 MEpPEe HEOOXOIUMOCTHU

CpOoK¥M MpenocTasieHus
yeyru

B  cCcpok, oOmpemeneHHBN — MHAMBMAYAIbHOW  IPOrpamMMOi
MpefoCTaB/IeHUs] COLMANBHBIX VYCIYr, M Ha I[epuon AeicTBUS
JIOTOBOPA O MPEeSOCTaBIEHNHM COLMATBHBIX YCITYT

[TonyiiieBoit HOpMaTUB
buHaHCUPOBaHUS
COLMATBLHOU YCITYTH

YCTaHaBIMBAeTCS  YIIOMHOMOYEHHBIM MCIIOMHUTENBHBIM OpraHoM
Tomckoit obnactd B chepe COLUUATBHOIO OOCHYKMBAHUS B
COOTBETCTBMM C METOOMYECKUMM PEKOMEHIAIMSIMM [0 PacyeTy
MOAYIIIEBEIX HOPMAaTMBOB (MHAHCUPOBAHMS COLMANbHBIX VYCIYT,
YTBEP;KIEeHHbIX IocraHoBieHueM IIpaBurenbcrBa Poccuiickoi
®epeparin

ITokasaTeny KayecTBa U
OlIeHKa Pe3y/IbTaTOB
[PeIoCTaAB/IEHMS
COLIMAJIBHOM YCIIVTH

[TosnHOTAa ¥ CBOEBPEMEHHOCTL NPeNOCTaBIeHMS COLMATLHOW YCIYIH,
Pesy/NLTATUBHOCTE  TIPEAOCTABJIEHMS (ymydiuenue YCIIOBUH
JKM3HEIeATeIbHOCTH IOTy4aTess COLMATTBHBIX YCIIYT),
YAOB/IETBOPEHHOCTD NOTyYaTe s COLMaNbHBIX YCIYT Ka4eCTBOM
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MPeIOCTaBIIAEMON YCIYTH, OTCYTCTBYE OO0CHOBAHHBIX JKamob

VYcnoBus mpefocTaBaeHus
COIMAJIBHOM YCIYTH, B TOM
qiCrie YCIOBUsA
OOCTYITHOCTH
IIPefOCTaBJIEHNUS YCIYTH
IJIS MHBaJTUIOB U IPYTUX
JIUIL C YIETOM
OrpaHMYEeHUI UX
JKU3HEAEATeIbHOCTHU

VYenyra npemocTaBisieTcs IO 3alIpocy MOJydyaTens COLMAalbHBIX
YCITYT, TIPM BO3HMKHOBEHMM He0OXO0IMMOCTH

Hpe,E[OCTaBHEHMe TUTMEHMYECKUX YVCIYT IIoJsydaTe/IdM COIMalIbHbIX YCIYT, HE
CITOCOOHBIM II0 COCTOSTHUIO 30POBbS CAMOCTOATEJ/IbHO MX BbIIIOJIHATD

Omucanue couManIbHON
YCIYTH, B TOM YUCIIE e
06beM

B pamkax okazaHus YCJIYTU NPeLyCMOTPEHO:

OKasaHMe MOMOII}M B IIOMBIBKE B BaHHOM (Tof Ayliem, B GaHe (mpm
OTCYTCTBMM BaHHBI (myiua) (He pee [HOByX pas B Mecsl).
OcyIIecTRIIeTCA B ¢/TyYae BO3MOKHOCTY MEPEABUKEHMS TIOTyYaTeNs
COLMAaJIbHBIX YCIYT WM IIPK IIOADeP3KKe ero BO BpeMs IIepeIBMKEeHNs;
CMeHa MMOCTeIbHOro 6ebs (He peske IBYX pa3 B Mecsll);

CMeHa HaTeJLHOTro 6elibd (110 Mepe HeOOXOAUMMOCTH);

cMeHa ofexnael (06yBu) (1o Mepe HeOOXOAUMOCTH);

cTupka 6esibs MalllMHHAA C TIPeABAPUTENbHOM COPTUPOBKOM U
3aKJIa/Ikoif 6enbs (mo 5 kutorpamm) (1 pas B Hezeno);
pasBelMBaHue U cHATHE 6ebs (mo 5 kutorpamm) (1 pas B Hemesno);
rMrueHa  Teja  vacTMyHas (Mo mepe  HeoOXOOMMOCTH).
OcyulecTBrisieTcss TpM  OTCYTCTBUM — CITOCOOHOCTM — IIOTYYaTesst
COUMANBHBIX VYCIYT CAMOCTOSITENIBHO TIePeIBMraThbCsd B BaHHYIO
(myiepyro) KoMHaTy, BaHIo;

TUTMEeHa MOA0CTH PTa (eXKeIHEeBHO);

obTupanue (06MbiBaHKe) (He peske OOHOTO pa3a B HeIeso);
cMeHa  abcopbupyromiero  Gembs, TOAMBIBaHMe  (TIO
HeobXOOMMOCTH);

OKa3aHMe TOMOIIM B IOJMb30BaHMM TyasneToM (cymHoM) (o mepe
HeoOX0IUMOCTH);

BBIHOC CyIHa U ero obpaboTtka (110 Mepe HeoGXOaMMOCTH);
pa3MsrdeHye 1 CTPVDKKA HOT'Tell Ha pyKax (10 Mepe HeoOX0IMMOCTH);
pasMsIryeHye M CTPMIKKA HOT'Tel Ha Horax (110 Mepe HeoB6XoAMMOCTH);
MEBITEE HOT (TI0 Mepe HeoOXOOUMOCTH);

yMbIBaHMe (110 3aIIpocy Mo/TydaTesis COLUaNAbHBIX YCIIYT);
npuyecbiBanue (1o 3anpocy Noay4yaTeas COLMaNbHbIX YCIYT);

H6puThe nuia (Mo 3arpocy Noay4aTess COLMAIbHbIX YCIIYT)
TTO3MLIMOHMPOBAHME (M3MEHEHMEe I103bl IIOIYYaTeNlss COLMANBbHBIX
VOJIYT B KPOBATM B ILIEJSX MPOQWIAKTUKM ACTIMPALNM, TPOJIEKHEN,
KOHTPakTyp, TpoMOO30B, 3aCTOWHBIX sBJIeHMi) (II0  Mepe
HeoOXOOMMOCTH)

Mepe
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Cpoxu npenocTaBieHus
YCITYTH

B CPOK,  OIpeNeNeHHbIM  MHIUMBUAYANbHOM  IPOrpaMMoM
IPeOCTaB/eHMsT COLMANbHBIX YCAYT, ¥ Ha MEepUuopd  IeMCTBUS
JIOTOBOpA O MPeNOCTaBJIEHU] COLMATbHBIX YCIYT

IMopy11eBoit HOPMaTHB
(buHaHCHpPOBaHMUS
COLMAJIBHOM YCIYTH

VYcTaHaBaMBaeTCd YIOJHOMOYEHHBIM UCIIOMHUTENIbHBIM OpPraHom
ToMckoii oGnactv B cbhepe COIMAIBHOIO OOCHYKMBAaHMS B
COOTBETCTBUM C METONMYECKUMU pEKOMEHIAIMSIMU [0 PpacyeTy
MOAYIIIEBLIX HOPMATMBOB (MHAHCUPOBAHMUS COLMANbHBIX YCAYT,
VTBEPKIEHHBIX IHOCTaHOBIeHMeM IlpaBuTenbctBa Poccuiickoi
®epepannn

ITokasareny KadyecTBa 1
OILlE€HKa pe3yJibTdTOB
IIpenoCTaBIeH s
COLIMATTBHOM YCITYTU

[TosHOTA ¥ CBOEBPEMEHHOCTD MPEIOCTABICHUS COLMATbHON YCITYTH,
pE3YAbTATMBHOCTE  IIPENOCTaBieHMsT  (YJydyllleHMe  YCIOBUM
SKU3HEIEITeTbHOCTH TIOJTyYyaTess COLMANbHBIX yeiyr),
VIOBJIETBOPEHHOCTb IIOTy4YaTeas COLMANbHBIX YCIYT KadeCTBOM
MpefoCTaB/ISIeMON YCIYTH, OTCYTCTBME OO0CHOBAHHBIX JKamob

VY cnoBus npesocTaBaeHmnst
COUMAIBHOI YCIIYTH, B TOM
Yyciie yCJIoBUsS
JOCTYTIHOCTH
NPeJoCTaBIeHNs YCITYTH
IJIsT MTHBaJIMAOB U APYTUX
JIUL], C YIETOM
OrpaHMYeHMI UX
KU3HEIeITeTbHOCTU

Yeayra IpemoCTaBisSeTCs IO 3ampocy TMOJMYYaTeas COLMATbHBIX
YOIy, TPU BO3HUKHOBEHMM HeOOXOAMMOCTM, B COOTBETCTBUM C
PEKOMEHAAIMAMM, CONEPKALIMMUCI B MHOMBUIYAILHON MPOrpaMme
peabMIUTAIIMI MY abWIMTALMM MHBATMIA.

Crupra Genbst OCYIECTBJSETCS B CTMPAJbHOM MalllfHe-aBTOMAaT M
MPEeNOCTaB/ISIETCS OMMHOKUM M OIMHOKOTIPOXKUBAIOIIUM TOJTYYaTeIsIM
COLMANTBHBIX YCIYT

Opranusaiys MOMOILM B TPOBEIEHUN PEMOHTA ¥ YOOPKM JKUJIBIX ITOMEIeHI

Omnucanue couManIbHON
YCJIYTH, B TOM UMCJIE ee
obbem

B pamkax okasaHms yCIIyTH MPeayCcMOTPEHO:

odopmyieHMe 3a9BKM HA PEMOHT B OpPraHM3auMM SKMJIMIITHO-
KOMMYHAJBHOM cdepbl ¥ OpYyrue OpTraHM3aliM, 3aHMMAaKIIMecs
PEMOHTOM 3KMJIbs (TI0 3aMpoCy NOJTydaTe s COMAaIbHBIX YCIIYT);
BBI30B Ha /JIOM CaHTEXHMKA, TJIOTHMKA, 3JIeKTpuKa (M0 3ampocy
TMOJIyHaTesIs COLMA/IbHBIX YCIYT);

yIAseHUe TBITM € TIoNa 1Babpoit, Mebenu M OKOH (He peske IBYX pa3s
B MeCSII);

OYMCTKAa OT TIbUIM KOBPOBBIX TIOKPBITMM (TIBUIECOCOM, BPYYHYIO
1IIBabpON MM BEHUMKOM) (He peske OIBYX pas B MecCsIl);

MBIThe OKOH (He peske OJHOIO pasa B rof);

BLIHOC Mycopa ([0 3ampocy IOy4yaTens COUMAaNbHBIX YCIAYT, [0 5
KMJIOTpaMM 3a OJHO TIOCEIleHNe);

BBIHOC HEYMCTOT (10 3ampocy MoaydaTesis COLMAMbHBIX yoIyr, no 10
JIATPOB 33 OJHO MOCELIEHUE);

YMCTKA CAaHTEeXHUKM (PaKOBUHA, BaHHA, YHUTA3) (1 pas B mecsr);
YMCTKA Ia30BOM MM 3JIEKTPMUYECKOM TUTMTHI (1 pa3 B Mecsir)

Cpoxky npenocTaBieHust
yeIyTH

B CPOK,  OTpenesieHHbI  MHAWMBUOYAJBHOW  IIPOrpaMMOM
NPEOCTABIEHUS] COIMANbHBIX YCIYT, M Ha TEepUON [eHCTBUS
JOTOBOpA O NPefoCTaB/IeHNH COLMAIbHbBIX YCIIYT
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[TomyiieBoi HOpMAaTHB
(buHaHCHpOBaHMA
COLIManbLHON YCIYIH

YcTaHaBIMBaeTcsl  YIIOJHOMOYEHHBIM JMCIIOTHUTENIbHBIM OpraHoM
Tomckoit obnacTu B cdepe COUMAIBHOTO OOCTYKMBAaHMSA B
COOTBETCTBUMM C METOAUYECKMMHU PEKOMEHIALMsIMUY [0 PacyeTy
MOOYIIEBbIX HOPMATMBOB (MHAHCUPOBaHMSI COLMAIBHBIX YCIVT,
YTBEepKOEeHHBIX MocraHoBieHueMm I[IpaBurensctBa Poccuiickoi
@enepann

[TokasaTenu KauecTsa U
OII€HKA Pe3yJIbTATOB
npenocTaBIeHUA
COILMATBHOMN YCITYTU

ITomHoTa ¥ CBOEBPEMEHHOCTb MPefoCTaB/IeHUsI COLMaNIbHON YCIIYTH,
pesyIbTaTUBHOCTD MIPenoCTaBIeHUs (ymyullleHue  yCJIOBUM
KM3HEIESTeNIBHOCTH TIOTYYaTens COIMAIBHBIX yCayT),
YIOBJIETBOPEHHOCTh TOMIyYaTe/sd CONMAJbHBIX VCIYT KayeCcTBOM
MIPENOCTaBAAEMOM YCIYTH, OTCYTCTBME 0OOCHOBAHHBIX 3Kanob

VY cJ10BUS TIPEIOCTABIIEHUST
COLMAIBHOM YCIYTH, B TOM
YMCIIe YCTOBUS
IOCTYITHOCTH
[IPENOCTaBIEHMUS YCIYTH
LIS MHBAJTUMAOR M IPYTUX
JIUIL C YYETOM
OrpaHMYeHUIN UX
KU3HEOeaTeIbHOCTH

Yenyra mpegocTaBiseTcsl IO 3alpocy MOJMyYaTessi COLMAaTbHBIX
YCIIYT, IPM BOSHMKHOBEHMM HEeOOXOIMMOCTH.

B ciryyae cOBMECTHOrO NPOKMBAHMS NOTYyYaTessl COLMAIbHBIX VCIIYT
¢ OIM3KMMM POIOCTBEHHMKaMM YOOpKe IOMJIEKMT Kujasd KOMHAaTa
MOMYYaTe s COUMATbHBIX YCIYT HE3aBMCUMO OT ee pasmMepa M Haau4us
IPYTUX KOMHAT B XXMJIOM [TOMEIIeHMH.

UncTka CaHTeXHMKM M [as0BOM MM 3JEKTPUYECKON TIATHI
[IPeIOCTAB/IIETCS OOMHOKMM Y OIMHOKOIPOXKUBAIOIIMM [10Ty4aTe M
COLMAMBHBIX YCITYT

IToMolLb B OIUIATE KWJIOTO TIOMEIIeHMSI M KOMMYHaJ/IbHBIX YCIYT 3@ CYeT CPeliCTB

nonydareysa COIUaJIbHbIX YCIIYT

Onucanne coumanbHOM
YCIYTH, B TOM YMCTIE ee
obbem

B pamkax oKasaHMs YCIYTM OCYIIECTBISIETCS CHSTME IIOKa3aHMMI
npuGOpOB  yYeTa, 3arojHeHWMEe KBUTAaHIMI B COOTBETCTBUM C
nmokasaHusiMu Ipubopos vuera M (win) Tapudamu, nepenaya
MMOKasauui npuOOPOB yYeTa B OpraHu3allM, IIpelocTaBlisiiolle
SKUIAIEHO-KOMMYHAJILHBIE YCIIYTH, OTy4YeH)e NeHeXKHbIX CPeJiCTB OT
[OJ/IyJaTesss COLMAJbHBIX YCIYT, OCYLIECTBJIeHWEe IUIaTeXkeld |
MTPOM3BEIEHME OKOHYATEBHOI'O pacyeTa ¢ rojayJaresieM COLMaabHbIX
YCIIYT.

ITeproaMYHOCTD MPENOCTaBIeHMS: He PeXXe OHOrO pasa B MecsI]

Cpoxu mpenocTaB/ieHus
YCIyTH!

B  Cpok, OmNpemeneHHBII  MHAMBMUAYAJLHOW  MPOrpaMMoii
MpefioCTaB/IeHUss COLMAJBHBIX YCIAYT, M Ha TEPUOJ [IeHCTBUS
JIOTOBOpA O TIPEJOCTaBIeHNM COLUABHBIX YCIIYT

ITogyieBoit HOPMAaTHUB
(buHaHcHpoBaHMS
COLIMATIbHOM YCIYTH

YcTaHaB/AMBaeTCsl  YIOJIHOMOYEHHBIM MCIIOMHUTENBHBIM OpPraHOM
Tomckoit obnacty B cdepe COLMANbBHOrO OOCHYKMBAHUA B
COOTBETCTBUM C METOOMUYECKMMM PEKOMEHIALUMIMM II0 pPacyeTy
MOMAVILIEBbIX HOPMATMBOB (QMHAHCMPOBAHMSI COLMANBHBIX YCIYT,
YTBEPKIEHHBIX IOCTaHOBNeHMeM IlpaBurenbcTBa Poccmifckoi
Depepanun

ITokasaTenu KauecTBa U
OLleHKa pPe3yJIbTaTOB
MMpenocTaB/ICHMA

TTosHOTa U CBOEBPEMEHHOCTb TIPEIOCTABJIEHUS COLMATbHOM YCITYTH,
PE3YILTATUBHOCTD MpefoCcTaBeHns (ynyullieHne YCIIOBMIA
SKUSHEIeATeILHOCTHU TTOMYYATeNs COIMATbHBIX YCIYT),
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COLIMAIBHON YCIIYTU

V/IOB/IETBOPEHHOCTb TIOAY4aTe/s COLMAJbHBIX YCIYT KayecTBOM
NpeioCTaB/IIEMON YCIIYTH, OTCYTCTBYE ODOCHOBAHHBIX KAaIob

Y cnoBus npenocTaBieHus
COLMAJILHOM YCJIYTH, B TOM
YyuCIIe YCIOBUS
OOCTYITHOCTH
TNPefoCTaBIeHMs YCITYTH
[J11 UHBAJTMIOB M APYTUX
JMLL C YYeTOM
OrpaHM4eHUI UX
KU3HeeaTeTbHOCTU

Venyra npefocTaBiisieTcs 1o 3anpocy NoaydaTesis COLMAaIbHBIX YCIyT
33 CUET ero CpPefiCTB U C MOCIEAYIOIIMM OTYETOM O IPOM3BEIEHHBIX
3arparax

OrIipaBKa MOUYTOBOI KOPPECIOHAEHLIMN 3a CUeT CPeCTB MoTydaTe/Is COuMalbHbIX

yCIyr
OnucaHue coumanbHON B pamMKax OKa3aHWs YCIYI'M OCYILECTBJSIeTCS OCTaBKa B OTAE/IeHUs
YCJIYTU, B TOM YUCIIE ee MOYTOBOM  CBSI3W,  OTIpaBKa  I[I0YTOBOM  KOPPeClOHAeHIMU
o6pem (TenerpaMma, MMChMO).
IMepuoguyHOCTh  NPENOCTABJIEHMS: MO  3alpocy  Iojydaresis
COLMATBbHBIX YCIIYT
Cpoky NpenocTaBieHus B  cpok, oOmnpefeneHHb  MHAMBUOYAJAbHOM  TIPOTPaMMOM

yCIIyTH

MpefoCTaB/IeHnsl COLMATBHBIX YCJIYT, M Ha IEpUOL IeMCTBUS
JIOroBopa 0 MpefoCTaBAeHNHM COIUATBHBIX YCIyT

[Tomy1eBoit HOpMAaTUB
dbuHAHCUPOBAHMS
COIMATBHON YCIYTU

YceraHaBAMBaeTCs VIIOMHOMOUYEHHBIM MCIIOJTHUTENBHBIM —OpraHoM
Tomckoy obnacty B cdepe couuanbHOro OOCTYKMBaHMSA B
COOTBETCTBUM C METOOMYECKMMM PEKOMEHIAUMAMM II0 pacyeTry
MOMVIIEBLIX HOPMATMBOB (MHAHCHMPOBAHMS COLMATBHBIX YCIVT,
YTBep)KIEHHbIX IIOCTaHoBjeHueM IlpaBurenscrBa Poccuiickoii
denmepanum

HOKEBS,TEJIM KadyecTBad U
OlleHKa pPe3y/bTaToOB
MpenocTaBIeHNs
COLMAJIBHOM YCITYTH

[TonHOTa ¥ CBOEBPEMEHHOCTD IPeNOCTaBIeHUs COLMANILHOM YCIYTH,
pe3yIbTATUBHOCTL  IpefocTapieHus  (yayullleHue YCIIOBUIA
JKM3HEIeATeTbHOCTH MoJTydaTesis COLIMAIBHBIX VCIIYT),
VOOBIETBOPEHHOCTh TIONYYATENST COLMANbHBIX YCIYT KayeCTBOM
MIPeOCTaB/IeMON YCIYT Y, OTCYTCTBME 000CHOBAaHHEBIX Kaao0

Y cIoBMs peaoCTaBIeHUs
COLMAIBHOM YCIIYTH, B TOM
yycie yCa0BUs
IOCTYIIHOCTH
MpeIOCTaBIEHNUS YCIYTH
IJISI MHBAJIMOOB U OPYTUX
JIMIIL C YYETOM
OrpaHMUYEHMH UX
SKU3HEIesTeIbHOCTH

VYenyra npefocTaBisieTcs Mo 3apocy MoTyyaTess COLUMaabHbIX YCIYT
3a C4eT ero CpeacTs M C MOCHAELYIOLMM IIpPeIoCTaBIeHeM
IOKYMEHTOB, MTOITBEPXKIAIOIINX OTIIPaBKY TOYTOBO
KOPPEeCIIOHIEHIIMM.

IlocTaBka TIIOYTOBOM KOPPECIMOHAEHUIMM  OCYIUECTBISETCS O
GIMIKANMINErO OT MECTa MPOXKUBAHMS TIOTyYaTess COLUMaNbHbIX YCIYT
OT/Ie/IeHMs TTOUYTOBOM CBSI3N
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OdopmiieHne MOAMICKY Ha TIEPUOANYECKIE U3NAaHMS B OTIeJeHUSIX TIOYTOBOI CBSI3M
3a CYeT CpeJiCTB ITOIYYaTeNs] COUMATBHBIX YCIYT

Onmcadne conmanbHOM
YCJIYTH, B TOM 4HClIe ee
o0bem

B pamkax okazaHust yOIYTH OCYILECTBIsTC ohopMIeHre IONIICKY
Ha MepuoguYecKue U3LaHus B OTAe/IeHUIX TIOYTOBOM CBS3M.
[lepyogu4YHOCTD  MpPEAOCTABAEHMS: IO  3aMpoCy  MOMAydaTess
COLMATBHBIX YCITYT

Cpoxu mpefocTaBieHus
YCIIyTH

B cpok, ompenmeneHHbII  MHAMBMAYaNbHOM  [POrpaMMOii
[IpeJJOCTaB/IeHMsI COLMaNbHBIX VCIAYT, M Ha Tepuol JAeicTBUS
IOrOBOpa O MPeJOCTaBIeHUM COLMANBHBIX YCIIYT

[TonyuieBoit HOPMaTHUB
buHaHCHMpOBaHMST
COLMAIBHOM YCITYTH

YcTaHaB/MBaeTcs YIIOJTHOMOYEHHBIM MCIIOJHUTEBHBIM OpraHOM
Tomckoir obnactu B chepe coumasbHOro OGCAYKMBAHMS B
COOTBETCTBUM C METOAMYECKMMM DPEKOMEeHIAUMSIMM [0 pacdery
NOAYIIEBBIX HOPMaTUBOB (MHAHCUPOBAHMS COLMAJIBLHBIX YCIYT,
YTBEPIKIEHHBIX MocTaHoBineHueM [lpasurenbctea Poccmiickoit
Demeparn

ITokasaTenu KadecTBa 1
OIleHKa Pe3yJIbTATOB
[peaoCTaBIeHMNs
COLMATBHON YCIIYTHU

[TonHoTa 1 CBOEBPEMEHHOCTb NPENOCTABIEHMS] COUMATLHOM YCITYTH,
pesy/nbTaTUBHOCTL  MpefoCTaBleHMs  (Y/IydlleHue YCIIOBUN
KU3HEesSTeIbHOCTHU [oIyJaTesis COLMANBHBIX YCIIyT),
YAOBJIETBOPEHHOCTb TIOIy4YaTe/ss COLUMANbHBIX YCIYT KayecTBOM
MpefoCTaBIAeMOM YCIYTH, OTCYTCTBME 060CHOBAHHBIX KAmob

VY eIoBUs peocTaBaeHns
COLIVAILHOM YCIYTH, B TOM
YMCIIe YCI0BUS
JOCTYITHOCTH
HpPefOCTaBIEHUS YCITYTH
LU VHBAJIMOOB UM OPYTUX
JIULL € YYETOM
OTpaHMYEHUI UX
SKM3HEAEATETBHOCTH

Yciyra npefiocTaBiseTcst 110 3aTpocy MOIyYaTesst COLMAIbHBIX YCITYT
32 CYeT ero CPefcTB M C NOC/IeNYIOIMM OTYETOM O IPOM3BENeHHBIX
3aTpaTax

HOMOI_L[b B HAllMCaHMM M TIPOYTE@HUHM IIMCeM

Onucanue coManbHOM
YCIIYTH, B TOM YUCIIE ee
obbem

B pamkax okasaHMs YCIYTH OCYILECTBISETCS HAMMCAaHMe TVMCEM IO
IUKTOBKY M (M/IM) IIPOYTEHME IIMCeM BCITYX.

[TepuoguyHOCTL  MPeOCTABIEHMS: MO  3ampocy  MOJTydaTess
COLMAIbHBIX YCITYT

Cpoxku mpenocrasieHus
YOIy

B cpok, onpemeneHHBI! — MHAMBMAYaZbHONW  IIPOrpPAMMON
TIPEOCTABJIEHMS] COLMANBHBIX VYCIYr, M Ha Mepuol [eiiCTBUS
JOroBopa O IPefoCTaB/IEHNI COLMATbHBIX YCIYT

[TomyreBoit HOpMaTUB
buHaHCHPOBaHMs
COIMAIBHOM YCITYTH

VcraHaB/mMBaeTcss YIOTHOMOYEHHBIM MCIIOTHUTEBHBIM OpPraHoM
Tomckoit o6nacty B chepe coLManbHOrO OBCHYKMBAHUS B
COOTBETCTBUM C METOOMYECKMMU PEeKOMEeHJAUMAMM [0 pacydeTy
TIOAYILEBbIX HOPMAaTUBOB (PMHAHCHPOBAHNS COLMATBHBIX YCIIYT,
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YTBEP)KIEHHBIX TocTaHoB/AeHueM IlpaBurenscTtBa Poccuitckoi

Denepatnn

[MTokasaTenu KavyecTea u
OLieHKa pe3yJibTaTOB
IIpe/IOCTaBIeHMsI
COLMAIBHOM YCIYTH

[TonHoTa M CBOEBPEMEHHOCTL NPEOCTABIEHHUS COLMATbHOM YCITYTH,
pPE3YAbTATUBHOCTh  MpefocTaBieHMs  (yJIydlleHue  YCIOBUHI
SKU3HEIESI TeTbHOCTH HOTyYaTesis COLMATBbHBIX yCIIyT),
VIOBJIETBOPEHHOCTh IIOyYaTeNs COUMANbHBIX YCIYT KadyecTBOM
MPeOCTaBIIIEMON YCIYTH, OTCYTCTBIE 0B0CHOBAHHBIX 3Kanob

YcoBust pegoCcTaBIeHus
COLIMATILHOM YCIIYTU, B TOM
yMcsie yCOIOBUS
IOCTYIIHOCTH
[IpenoCTaBAeHUS YCIIYTHU
IUIsI MHBAJIUIOB U OPYTUX
JIUIL C YYeTOM
orpaHMYeHUIN UX
JKU3HeOesaATeJIbHOCTU

Yenyra TpemocTaBsieTcss IO 3alpocy TMOJMydYaTens COILMabHBIX
YCIIYT, TIPU BOSHUKHOBEHMY HEOBXOIMMOCTH.

IIpr HammMcaHMM M TIPOYTEHMM TMCEM [OO/DKHA ObIThH obecriedeHa
KOHGMIEHUMaTbHOCTD

2. Couma/ibHO-MeOUIIMHCKUE YCITYTU

Cucremarudeckoe HabmOgeHMe 32 COCTOSTHMEM 300POBbBA Honyaneﬂeﬁ COIIMaJIBHBIX
YCIYT C IeJbIO BBISIBJIEHUSA OTKJIOHEHUH

Omnucanue conyaabHON
YC/IYTU, B TOM YUCIE ee
o6Bem

B pamMKkax okaszaHust YCJIYI'M [IpeqyCMOTPEHO:

M3MepeHle TeMIlepaTypsl Tesa ([0 3ampocy MOIyJYaTesIs COIMaIbHBIX
yemyr);

M3MEpEeHMe apTepuanbHOro nasjienus (MO 3ampocy MOJTydYaTess
COLUANBHBIX YCIYT);

OKasaHMe COIEMCTBMS B BbINOJIHEHUM MeIMIMHCKUX IPOLeIyp
COTJIaCHO MEAMITMHCKOMY HasHauyeHMio (MpUeM JIeKapCTBEHHBIX
MpenaparoB, 3akanblBaHME KalleJb B IJasa, Hoc, yiu) (Mo mepe
HeoOXOOMMOCTH);

BBI3OB Bpaya Ha oM (110 3allpocy IoJIydaTesisd COlUaIbHbIX YCIYT);
3amMcCh Ha TMpUEM K VY3KMM CHenuannucraM, aabopaTopHOe |
MHCTpPYMeHTanbHOe o0caefoBaHMe MO HampaBieHuio Bpauya (1o
3a1poCy MOTYYaTe s COIUATLHBIX YCIYT);

JOCTaBKa aHaIM30B MOIYYaTelisd COLUMaAbHbBIX YCIYT B MEIUIMHCKYIO
opraHu3saumio (o 3arpocy Moay4aTens COUUaNbHBIX YCIYT);
CONPOBOXKIEHMe TIOIy4YaTeNs COLMaIbHBIX YCAYT B CTALMOHAPHYIO
MEIMUMHCKYIO OPraHM3alyio B CJy4yae TOCIMTaIM3auM ¥ o6paTHO
IIOCJ1e BBITUCKY (I10 3aIIpOCy MTONTYYATEeNs CONMATBHBIX YCIYT);
MOCellleHne IMOMYYaTeas] COLMAIBHBIX VYCIYLD, Haxondllerocs Ha
JIEYEHMU B CTAIMOHAPHOM MEIMIIMHCKOM opraHusamyu (He 6onee 2
pa3s B HEJEJIO);

COTIPOBOKIEHME IOJIydaTessd COLMaNbHBIX YCIYT B MEIMUIIMHCKYIO
OpraHM3alMio Ha IpueM uau obcemnoBaHme (110 3aMmpocy MoJIy4YaTelis
COLMAMBHBIX YCITYT)

CpokM MpeaoCcTaBIeHNs

B cpox, omnipefeneHHblif MHAUBUAYAIBHOM IPOrpaMMON
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YCIIYTH

MPeJOCTaB/IEHUA COLUMAJbHBIX VYCIAYT, ¥ Ha TEpPUOH LeiCTBUS
OOroBopa O npenocraBIeHMM COUMaNIbHBIX YCIIYT

[TomyliiieBoi HOPMAaTUB
dbuHaHCHpOBaHMS
COLIMANILHON YCITYTU

VcTaHaBNMMBAETCS  YIMOTHOMOYEHHBIM MCIIOJTHUTENBHBIM — OPraHOM
Tomckoit ob6mactu B chepe CoOUMANBHOTO OOCTYKMBAHUSI B
COOTBETCTBUM C METOIMUYECKMMM DPEKOMEHIAUMAMM [0 pPacyery
MOAYIIEBBIX HOPMAaTMBOB (DMHAHCUMPOBAHMS COLMAIbHBIX YCIVT,
VTBepKIeHHbIX nocTtaHoBieHuem [lpaBurensctBa Poccuiickoit
deneparyn

[TokazaTenn KauecTBa u
OLI€HKa Pe3YyJIbTdTOB
[IpefoCcTaBIeHMs
COIIMATBHOU YCITYTU

[TomHOTa ¥ CBOEBPEMEHHOCTD IPENOCTABIEHUs COLMAILHOM YCIIYTH,
pe3ynbTaTMBHOCTb  TPeJoOCTaBdAeHus  (yAydllleHue  YCIOBUMI
SKU3HEIeSITeTLHOCTH ToJTyvaTesst COLMATBHBIX yenyr),
YIOBJIETBOPEHHOCTb TIOMyYaTe/ls COUMATBHBIX YCJIYT KauyeCTBOM
NIPeAOCTABIIAEMOM YCIYTH, OTCYTCTBME 0O0CHOBAHHBIX 3Kano6

Y CI0BMS TIPESOCTaBIICHMS
COLIMATIBHOM YCIYTH, B TOM
YT YCIOBUS
JOCTYITHOCTH
MPefOCTABJIEHUS YCITYTH
IUIST MHBaTHMAOB M IPYTUX
JIUIL C YYETOM
OrpaHUYeHUIN UX
KU3HEIEeATeTbHOCTH

Ycayra TmpefocTaBaseTcs IO 3anpocy MOAyYaTesass COLMaJbHBIX
YCIIYT, TP BO3HUKHOBEHWMU HEOOXOIMMOCTH.

ComnpoBokHeHMe ¥ TOCEIIeHMe B CTAlMOHAPHYI0 MEIMIMHCKYIO
OpraHM3alMI0 B CJIydae TOCIMUTANM3allMM, OOCTaBKa aHaJIu30B B
MEeOMLMHCKYIO  OpraHu3aluio  OCYIIECTBISETCS B  Ipenenax
MYHULUIIAABHOTO 06pa3oBaHus 110 MEeCTy MPOoKMBaHMS (MTpeObIBAaHM)
[IoJIy4yaTesiss COLMANbHBIX YCIYT U TPEeNOCTAaBISETCHS OOMHOKMM U

 ONMHOKOTIPOKMBAOIIMM ITOTy4aTe/IAM COLMaIbHbIX YCIIYT

KoncynbTupoBaHnue 1o coumanbHO-MeIULMHCKUM BOIIpocaM (IoaaepsKaHus 1
COXpaHEeHWMsI 30POBbS MOJyYaTesel COUMAIbHbIX YCITYT, TTPOBELEeHMS
03[I0POBUTEJIbHBIX MEPOIIPUITUNA, HAOIIOAEHMS 38 COCTOSIHMEM 3J0POBbSI
HojTy4aresiell COLMANbHBIX YCIYT C LebI0 BbISIBJIEHNUS OTKJIOHEHWI)

Onucanue coumManbHON
YC/IYTU, B TOM YHUCTE ee
oObeM

B pamkax oxazaHus YCIIYTM OCYILECTBJIAETCS BLISIBJIEHME B Hecefe ¢
nosaydyaTesieM COUMAIBHBIX YCIYT OGeCHOKOSIIMX €ero COIUalIbHO-
MeIMLIMHCKMX BOIIPOCOB, pa3bsSCHEHME BO3MOXKHBIX IIyTei MX
pelleHus BpayaMu-CITeLMaauCcTaMu.

[lepyomMyHOCTL  TPENOCTABAEHWS: IO  3ampocy  IoaydaTress
COITMANbHBIX YCITYT
CpoKM npenocTaBieHus B CPOK, OTIpENENIEHHBII  MHAMBUIYAIbHOM IIporpaMMoi

YCIIYTH

NIPeJOCTaBAeHMS] COLMAJbHBIX YCIYr, M Ha T[epuon NeiCTBUS
JOT0BOpA O MPefOCTABJIEHN] COLMATbHBIX YCIIYT

[Tomy1eBoit HOpMaTUB
buHaHCHpPOBaHUS
COIMATBLHON YCITYTH

VCTaHaB/IMBAETCS YIIOTHOMOYEHHBIM WCIIONHUTEIBHBIM OpPraHoM
Tomckou obmactu B chepe COUMANTBHOrO OOCHYKMBAHMA B
COOTBETCTBMM C METOOMYECKMMM PEKOMEHIAIUAMM II0 pacyeTy
NOAYIIEBbIX HOPMATMBOB (MHAHCHPOBAHMSI COLMAIBHBIX VCIVT,
VTBEDKIEHHbIX IocTaHosaeHuem IlpaBurenscrea Poccuitckoit
Denepaunu

ITokasaTenn KavecTsa 1

ITonmHOTA M CBOEBPEMEHHOCTD MPELOCTABIEHMS COIMAIBLHON YCIYTH,
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OLIEHKa pe3yJ/IbTaTOB
NpefoCcTaBIeHNs
COILMATBHON YCIYTH

Pe3yIbTaTUBHOCTD MpefoCTaBIeHNU (yryumieHue VCIIOBMIA
JKM3HEIeATeTbHOCTH TIOJTy4aTesst COLIMANbHBIX yeayr),
YIOOBIETBOPEHHOCTh TIQYUATENsS] COUMANBHBIX VCIYT KadueCcTBOM
[IPeIOCTAB/IIeMOM YCIIYT |, OTCYTCTBME 000CHOBAHHEIX KaI00

VYcnoBus npenocTaBieHus
COLIMANnbHOM YCIYrH, B TOM
YICIIe YCIOBUSA
IOCTYITHOCTHU
[IPEeNOCTABICHUS YCITYTH
IJIS MHBJTU/IOB U IPYTUX
JINIL C YYETOM
OrpaHuYeHnn ux
JKU3HEIEATeIbHOCTI

Venyra mpemocTaBisercs MO 3ampocy MOMYYATeNs COLMAIbHBIX
YC/IyT, TIpY BO3HMKHOBEHUM HEOGXOAMMOCTM, B COOTBETCTBUM C
peKoMeHalMsIMIM Bpaya

OxasaHue omMolLy B obecriedeHuu 110 3aKJIHYEeHMIO Bpauen JIeKapCTBeHHbIMUA
CpeICcTBaMM M MU3OEAUSIMU MeIUIMHCKOIO Ha3HaYeHMs 33 CYET CPeLCTB MO IydaTesIs

COIIMaJ/IbHBIX YCIIYT

Omnucauue conManbHON
YCIIYTH, B TOM YMCIIE ee
06Bem

B paMkax okasaHus YCIYTH ITPenyCMOTPEHO:

MOCElIeHUe COIMAaNbHLIM pPabOTHMKOM MEMUIIMHCKOM OpraHM3aiin
I/ BBIMMCKM pelleliTa Ha JIeKApCTBEHHBIE IIpernapaThl M M3[esius
MEeIULMHCKOT0 Ha3HAYeHMS;

MpMoOpeTeHMe COLMAIBHBIM pPabOTHMKOM M [OOCTaBKa Ha OOM
JIeKapCTBEHHBIX CPEICTB M M3OeNMi MeIMIMHCKOIO HasHAuyeHMs, B
TOM 4YMCJIe B paMKax JIbIOTHOTO JIEKAPCTBEHHOIO oGecrneyeHus.

ITepropnyHOCTb  NPENOCTABAEHMS: IO  3ampocy  IoaydaTens
COLMAJIbHBIX YCIVT
Cpoxy mpenocTaBieHns B cpok, onpenmeneHHbIH =~ MHAMBUIYAIBHOM  IIpOrpamMMoOn

YCIYTH

npenocraBjeHusd COLMa/IbHBIX VYCIYr, M Ha IIepUO[ ,E[EI.;ICTBHFI
JOroBOpa O MpefgocCTaBjaeHM COLUUATbHBIX YCIYT

[TomyilieBoM HOPMATHB
buHaAHCUMPOBAHUS
COLMAILHOM YCIIYTH

VcTaHaBIMBaEeTCd  YHOMHOMOYEHHBIM UCIIOJTHUTEBHBIM OpPraHoM
Tomckoit ob6macTv B cdhepe CONMATBHOTO OOCTYXKMBAaHUS B
COOTBETCTBMM C METOAMYECKMMM PEKOMEHIAIUsIMM [0 pacuery
MOMYIIEBbIX HOPMATMBOB (MHAHCHMPOBAHMUS COLMANBHBIX YCIYT,
VTBEPKIEHHBIX TocTaHOBNeHueM [IpaBuTensctBa Poccuiickon
Qenepanuu

IlokasaTenu KauecTBa u
OLIEHKA PEe3yJIbTATOR
MpenoCTaBIeHNs
COLIMAMBHOM YCITYTH

Ilonunora 11 cBOEBpeMeHHOCTb IPEeAOCTaB/ACHMS COLMAILHON YCIYTH,
pe3yAbTATUBHOCTb  IpemocraBneHus  (YayulleHMe  VCIOBMH
KU3HEIeATeTEHOCTH TIOJTyYaTesst COLIMA/IbHBIX yoIyr),
YOOB/IETBOPEHHOCTb IIOJIYYaTeNsl COLMAAbHBIX YCJIYT KauyecTBOM
[IPeIOCTABIIEMONM YCIIYTH, OTCYTCTBUE OO0CHOBAHHBIX Kano6

Y c/ioBHMS IIPeOOCTaBIICHNS
COLMAaIBHOM YCIIYTH, B TOM
yucsie YCJIOBUS
JOOCTYITHOCTH

Yenyra npepocTaBaseTcs IO 3ampocy TONYYaTeasT COLMAalbHbBIX
yCayr, B TOM 4Yucie 10 HasHauyeHMIO (PellemTy) Bpadya, 3a CYeT ero
CPEACTB U C MOCTAeAYIOIUM OTYETOM O IIPOU3BENEHHBIX 3aTpaTax
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NpeoCTaB/IeHNs YCITYTH
IUIS WHB&IUIOB M IPYrux
JIUIL C YYETOM
OrpaHMYeHMI UX
KU3HEeIeaTeIbHOCTA

3. COHMBJ’IBHO-HCVIXOJ’[OI‘IJIHECKI/IQ YCIYI'U

ColnaabHO-TICUX0JI0TMYecKoe KOHCVYJIbTMPOBaHHKE

Omucanue conMaabHON
YCIYTH, B TOM YHUCIIE ee
obbem

B pamrax okasaHwuA yCIYTM OCYILECTBJSETCS JIMUHOE 3HAaKOMCTBO M
YCTaHOB/IEHWE KOHTaKTa C IIOJyYaTe/leM COLMadbHBIX VCIVE,
BbISIBJIEHME IICUXOJIOTMYeCKUX ITpobyieM 1 pa3paboTKa peKOMeHIALMI
0 UX pelIeHNI0.

[lepromMYHOCTE  TPENOCTABIEHMS: IO  3alpocy  IMOJy4YaTesis
COLMAJIBHBIX YCIYT
Cpoxu npenocTaBieHust B CPOK, OTpeIeIeHHBIN MHIOMBMAYaJIbHOM TIPOrpaMMOoi

YCIIyTH

MIpefoCTaBJIeHMA COLMaJbHBIX VYCIYT, M Ha IepUo[ ,[[@I:iCTBPlH
OOTOBOPA O NIPeAOCTaBJIE€HUN COLIMATIBHBIX YCIIYT

[TogyireBoi HOpMaTUB
bMHaHCUPOBAHMS
COLMAIbHON YCIYTH

VcTaHaBIMBAeTCsT YHOTHOMOYEHHBIM MCIIOTHUTEIBHBIM OpPraHoM
Tomckont obnacTy B chepe COUMANBHOTO OOCHYXMBaHUS B
COOTBETCTBUM C METOAMYECKMMM PEKOMEHOAIUSIMM [0 pacuery
MOAYLIEBBIX HOPMAaTMBOB (MHAHCUPOBAHMS COUMANBHBIX YCIVT,
YTBEPKIOEHHBIX IIOCTaHOBJeHMeM [lpaBMTenbCcTBa POCCUMIACKOM
@epepanmn

[TokasaTenu KauecTsa u
OLIeHKA Pe3y/bTaToB
MIPEIOCTABIEHUS
COUMANBHON YCIYTH

[TonnoTa 1 cBOEBPEMEHHOCTh MPEAOCTABIEHNSI COLMAIILHON YCITYTH,
Pe3yNbTaTUBHOCTE  TIPENOCTABJIEHMUS (ymydlieHue  yCJIOBMH
KUSHENEATeIbHOCTH MOJTyYaTesis COLMATBHBIX YCITyT),
YOOB/IETBOPEHHOCTb IIOJIYYaTeNsl COLMANbHBIX YCIYI KayeCcTBOM
IPeJOCTaBAIEMON YCIIYTH, OTCYTCTBUE 060CHOBAHHBIX YKaI00

Y CioBMS IpenocTaBaeHms
COLMaTIBHOW YCITYTH, B TOM
YKCIie YCIIOBUS
IOCTYTTHOCTH
NIpeJOCTaBIeHNs YCITYTH
IJIST MUHBAJIMAOB U IPYTUX
JIUL, C YYETOM
OoTpaHMYeHUN UX
SKU3HEIesI TIbHOCTH

Venyra mpefocTaBIAeTCa IO 3ampocy IIOJay4aTess COLMaJbHBIX
YCIIYT, TIpM BO3HMKHOBEHMM HEOBXOOMMOCTH, B COOTBETCTBUMU C
peKOMeHIallMsIMU Bpaya, B COOTBETCTBMM C PEKOMEHIALMAMM,
cofepsKalllMMMUCs B MHOMBULYAILHOM TPOrpaAMMe peabu/IATalu Man
abuMTanMy MHBaIMIa

OxasaHue 1ncuxoorMyeckon INOMOIIHM U MOOAOEPKHM I'pa’KaaHaM, OCYIIeCTBIISIIOIMM
yXO4 Ha JOMY 3a TSKET0O00IbHBIMU TTIOJIYyYaTe/IIMM COLIMAJIbHBIX YCIIYT

Omucadue couManbHON
YCIIYI'M, B TOM YUCIIE ee
obbeM

B pamkax oxaszaHusi yCJIYTM IIPOBOAMTCS Gecema C IpaskKIaHuHOM,
OCYILECTBJITIOLIMM YXO[ Ha JOMY 32 TSKeN0GO0MbHBIM ITOTy4aTeIeM
COLMANbHBIX YCIYT, B X0Je KOTOPOJ OCYILECTBIISIETCS BhISB/IEHI e
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MCHUXOJIOTMYECKMX TIPO6JIeM, YPOBHS MOTHBALMM K UX [TPEONOJIEHUIO,
CHSATHE TICUXOTIOTMYECKOTr0 AUCcKoMbopTa.

[TepMoguYHOCTE  MPemOCTaBIEHMS: TII0  3ampocy  IIOaydYaTens
COLIMAJIBHBIX YCIIYT

Cpoxku npenocTaBaeHs
YCITYTH

B cpok, onpeneneHHbl — MHOMBUIYaILHOW  IPOrpamMmon
MPefoCTaB/IeHUs COLUMANLHBIX YCIYT, M Ha TEpUOn [OeHCTBUS
IOroBOpa O MPEIOCTABIEHUM COLMATBLHBIX YCIIYT

[TomyuieBoi HOpMAaTHB
(hMHAHCHPOBaHMUS
COLMANIBHOW YCIYTH

VYcTaHaBIMBAETCsST  YHNOTHOMOYEHHBIM MCTOTHUTETBHBIM OpPraHOM
Tomckoit ob6macTv B cdepe CONMANBHOTO OOCTY)KMBAHMS B
COOTBETCTBUM C METONMYECKMMM PEKOMEHIAIUSIMU II0 PpacuyeTy
MOAYILEBBIX HOPMATMBOB (UHAHCMPOBAHMSI COLUMA/IBHBIX YCIJIYT,
VTBEpPKOEHHBIX TocTaHoBjaeHueM [lIpaBuTenncTtBa Poccuiickoit
denepamm

[NTokasarenu KayecTBa u
OLIEHKA Pe3y/bTaTOB
npenocTaBIeHMs
COUMATBHOM YCITYTH

[TonuoTa ¥ CBOEBPEMEHHOCTD IIPENOCTaB/IeHMs COLMANBHOM YCIYTH,
PE3YAbTATUBHOCTb  IpPENOCTaBieHMst  (YAyullleHMe  YCIOBUH
JKU3HEe[eITeTbHOCTH noTyyaTess COLMANTbHBIX YCIyT),
YAOBJIETBOPEHHOCTh IOJIydaTesls COIMaJbHBIX YCIAYT KadecTBOM
MpefoCTaBAsIeMOl YCIYIH, OTCYTCTBME OO0CHOBAHHbBIX XKaIo06.

VY cnoBust npeocTaBnesus
COLMAIBHOM YCIYTH, B TOM
quciie yCIoBUs
OOCTYITHOCTH
[IpeIOCTABJIEHNUS YCIIYTH
IJIsI UHBAJIUJIOB U IPYTUX
JIUIL, C YUETOM
OrpaHMYeHMI UX
KU3HEESITETbHOCTH

Yconyra MIPeIOCTaBISETCS o 3aIpocy r'paskIaHNnHa,
OCYLIECTBJIIIOIIErO YXOI Ha JOMY 3a TSDKeJI0OONBHBIM Io/IydaTe/iem
COLIMAJTBHBIX YCITYT

4. CoumanbHO-TIeNarormueckue yciayru

O6yuenye poACTBEHHMKOB MPaKTHUYECKMM HaBbIKaM O0ILIEro yxoma 3a
TSKEI000/IbHBIMU TIOJTYYATEISIMM COLMATBHBIX YCIYT

Omnucaune coumanabHON
YCIIYTH, B TOM YMCJTIE ee
obOpeM

B pamkax oKkasaHMd YOIYTM ~ OCYIIECTBIgeTcs  obGydeHue
POINCTBEHHMKOB HaBbIKaM OOLIero yxoja 3a TsDKeI0O60MbHEIMU
MOJTy4YaTe/IIMM  COLMANBHBIX YCIYyr, MPOGMIaKTUKE OCIOKHEHWUH,
npueMaM  NepBoil  JoBpayebHOM  TOMOIIM,  IIPaBWJIBHOMY
MCITONTb30BAHMI0 TEXHUYECKUX CPENCTB PeaduauTaImu.
[TepyonMyHOCTL  MPENOCTABIEHMS: IO  3ampocy  TOAydYaTess
COLIMAJTBHBIX YCITYT

Cpoxru npenocTasIeHns
YCIYTH

B  cpok, onpeieneHHbI{ — MHAMBUAYaJLHOK  MPOTrpaMMOif
IIpegocTaB/ieHMsd COLUMaJbHBIX VCIYL, WM Ha TMepuo[ ,[LEFICTBHH
A0OroBopa O npenocTaB/JIeHUM COIMANbBHBIX YCIIYT

[TomyiiieBoit HOPMAaTHB

VYcranaenuBaeTcsa YIIOJTHOMOYEHHBIM MCIIOJTHUTEJNbHBIM OPraHoOM
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(dbuHaHCHpOBaHMs
COUUATBHON YCIYTHU

Tomckon obnactu B cpepe COOMaIBHOTO OOCIYKMBaHUSA B
COOTBETCTBMM C METOOMYECKMMHM pPEKOMEHOalMAMM II0 pacyeTy
MOJYILEBbIX HOPMAaTMBOB (MUHAHCUPOBAHUS COILUANBLHBIX VCIYT,
YTBep)KIeHHBIX MocTaHoBieHueM [IpaBurensctBa Poccuiickoi
Mepepaimn

[TokazaTenu KayecTBa U
OlLIEHKa pe3yIbTaTOB
[IpenoCTaBIeHNUS
COLMAIbHOM YCIYTH

ITonHoTa ¥ CBOEBPEMEHHOCTH IIPeJOCTABISHMS] COUMATLHOM YCIVTH,
pPesyAbLTATUBHOCTL  MpefocTaBjiedusa  (yaydlleHue  YCJIOBUA
JKM3HEIeATeIbHOCTH TIOTYYaTess COIMATBHBIX YCIIyT),
YOOBJIETBOPEHHOCTL IOJIyYaTe/lsl COLUaNbHBIX VCIYT KayecTBOM
NPeJOCTaBASIEMON YCITYTH, OTCYTCTBHME 060CHOBAHHBIX XKaIo0

VY ciioBust mpenocTaBieHs
COLMaIbHON YCITYTH, B TOM
quC/ie YCIOBUS
IOCTYITHOCTHU
[IpefoCTaBIeHNs YCIYTHU
IJIs1 UIHBAJIMAOB U APYTUX
JIMLL C YYeTOM
OrpaHMYeHNI UX
JKM3HeeITeTbHOCTHI

VYenyra [Pef0CTaBISeTC s o 3amnpocy rpaskmaHMHAa,
OCYIIECTB/AIONIET0 VX0 Ha AOMY 3a TSKeNOoOO0NbHBEIM MoNyuaTe/iem
COLMAIbHBIX YCJIYT, IO 3aMpocy TMONydYaTens COUMANbHBIX YCIYT, B
COOTBETCTBUM C PEKOMEeHIALMIMM Bpaua

@DopmupoBaHne NIO3UTUBHBIX MHTEPECOB (B TOM 4Mcie B cepe mocyra)

Onucanue coLmanbHON
YCJIYTH, B TOM 4MCIIE ee
obObem

B pamkax okazaHusl yCIYTH MPETYCMOTPEHO:

NpUoGpeTeHMe TOBAPOB ) TBOPYECTBA W PYKOIENS;
npuobpeTeHye KHUT, JKYPHAIOB, I'a3eT ¥ APYToi KoppecnonaeHmu (1
pas B MecsL);

YTeHye KHUT, XXYPHAJIOB, Ta3eT ¥ APYTOi KOPPECHIOHIeHIMN;
IIPOTYJIKA C [1OYYaTe/leM COLMANBHBIX YCIYT.

[lepyonMyHOCTE  MPENOCTABIAEHMS: IO  3ampocy  IIOJAydaTens
COIIMANIbHBIX YCITYT
Cpoxu npenocTaBIeHHs B cpok, omnpeneneHHBIi — MHAMBMAYAJbHOM  IIPOrpaMMOii

YCIIYTH

MpefioCTaB/IeHMI COLMAAbHBIX VCJIYL, M HAa IIepUoAd  JelCTBUS
JOTOBOpA O [IPeJOCTaB/IEHUM COLMATBHBIX YCITYT

[TopyuieBoit HOpMAaTUB
(buHaHCUpPOBAHMS
COLMANTBHON YCITYTH

VYCTaHaBNIMBAETCS  YIOTHOMOYEHHBIM MCIIOJHUTE/IBHBIM OpPraHoM
Tomckoit obmactu B chepe coOUMATBHOrO OOCTYKMBAaHMS B
COOTBETCTBMM C METOIMUYECKMMHM DPEKOMEHOAUMAMM [0 pacyery
MOAYIIEBbIX HOPMAaTMBOB (MHAHCHMPOBAHMS COLMATIBbHBIX YCIYT,
VTBEPXKIeHHbIX IlocTaHoBneHuMeM IlpaButennctBa Poccuiickoit
denepaimn

[TokasaTenu KauecTsa 1
OLIEHKA Pe3Yy/IbTaTOB
MpeNOCTaBIeHMS
COLUMaTbHON YCIIYTH

ITonHoTa 1 CBOEBpPEeMEHHOCTh MPENOCTABIEHUS COIMAIbHOM YCIIYIH,
pe3yJIbTaTUBHOCTD NIpelOCTaBIEHMS (ymydineHue  yC/IOBMIA
SKM3HEIeSI TeILHOCTH TOTyYaTesis COLMAIBHBIX YCIyT),
YAOB/IETBOPEHHOCTh TIOIYYATENsT COUMAIbHBIX VYCIYT KadyecTBOM
IpeiOCTaB/IIeMOM YCIYTH, OTCYTCTBME OO0CHOBAHHBIX Kanob

YcnoBud ripenocTaBieHms

Yeryra nmpefocTaBseTcs 1o 3apocy MOMyYaTes COUUanbHbIX YCIYT
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COLMA/IBHOM YCJIYTH, B TOM
quce YCIOBUS
IOCTYITHOCTH
IpefOCTaBIeHNs YCITYTH
[ MHBAJIMAOB U IPYTUX
JIALL C YIeTOM
OrpaHMYeHMI X
KU3HEIEATETbHOCTY

B COOTBETCTBMU C  PEKOMEHIALMAMM, CONEpKalyIMMCs B
MHIMBUIOYAJLHOM TIporpaMMe peabunurauuyu Wi abuauMTauumn
MHBaIMIA.

IIpuobpereHue TOBApOB [ TBOpYeCTBa M PYKOIEIMHA, KHMUT,
JKYPHAJIOB, ra3eT M IPYroM KOPPeCNOHEHIMM OCYLIeCTBJISeTCsS 3a
CYeT CPefCTB IOAYYaTeNns COUMAIBHBIX YUIYT M C IOC/IeIYIOLINUM
OTYETOM O IPOM3BEeIeHHbIX 3aTpaTax.

TIporynka OCyILECTBISETCS B C/lyyae BO3MOXKHOCTH IepefBIKeHMs
rosyJyatesis COLUMANBbHBIX YCIYT, B TOM 4YMC/Ie C MCIOIb30BaHKUEM
TeXHMYECKMX CPEACTB PeabMIuTanmm

Opranusaums gocyra (MpasgHuKy, SKCKYPCUU U APYTYe KYIbTYPHbIe MePOIPUSITHS)

OmnucaHie CoLyManbHOM
YCIIyTH, B TOM 4MCIIe ee

B pamkax okazaHus YCJIYTH OCYILLECTBIsieTcs: IpuobpeTeHne 61/1eToB
B KMHO, TeaTp, My3eil, Ha BbICTaBK}, CIOPTHMBHbBIE MEPOTIPUSITHS.

o6beM [TepMOOMYHOCTb  TIPEAOCTABIEHMs: IO  3apOCy  IIOJaydaTess
COIMAJIBHBIX YCIYT
Cpoku nmpefocTaBieHms B CpOK, orpeneneHHbIN MHOUBULYATBHOU IIpOrpamMMoit

YCIIYTH

NpefoCTaBleHuss COLMAIbHBIX YCIYT, M Ha TEepUOf JAeNCTBUS
JIOrOBOpa O MPeIOCTaBIEHNH COLMANBLHBIX YCIYT

[TogyuieBoi HOPMAaTHB
buHaHCHpPOBaHMS
COLMANbLHOM YCIIYTH

VcTaHaB/IMBaeTCd YIOJTHOMOYEHHBIM UCIIOJHUTEbHBIM OpraHoM
Tomckoit obnactu B cdepe COUMATBHOTO OOCITYKMBAHUS B
COOTBETCTBUM C METOAMYECKUMM PpEeKOMEHIalMAMM [0 pacyeTy
MOAVIIEBEIX HOPMATMBOB (MHAHCHMPOBAHMSI COLMAIbHBIX YCIYT,
VTBEepKIEHHbIX IocTaHoBneHuem [IpaBurtensctBa Poccuiickoi
Denepauyu

IToxaszaTen KayecTBa U
OLIeHKA pe3yJILbTaTOB
Hpe,IIOCTaBHEHMH
COLIMATBHOM YCIIYTH

IMonHOTa ¥ CBOEBPEMEHHOCTh MPEeIOCTABIeHMSI COLMAIBHON YCITYTH,
pesyJbTaTUBHOCTL  TIpeOCTaBjieHust  (yiayyllleHue  YCJIOBUIHA
KU3HEIeATeTbHOCTH TIOMyqaTesis COLMaIbHbBIX yoyr),
VIOBJAETBOPEHHOCTh TOyYaTeNs] COLUMATbHBIX VCIYT KauyecTBOM
[peJoCTaB/IgeMO YCIYTH, OTCYTCTBME 060CHOBAHHLIX YKanob

YcnoBus mpegocTaBieHns
COLIMANIBLHOM YCIYTH, B TOM
qyMCiIe YCIOBMS
IOCTYIIHOCTH
MIpefOCTaBIEHNUS YCITYTH
IOJIS1 MHBaJIMOOB M OPYTUX
JIALL C YYeTOM
OTpaHMYEeHUIT UX
SKM3HeIessTeIbHOCTH

Y cyra npegoCcTaBiaseTcs 10 3anpocy Moay4yaTesi COLMaNbHbIX YCIyT
B COOTBETCTBMM C  PEKOMEHZAILMAMM, CONEPIKALIMMUCT B
WHOMBUOYAJIBHOW [porpamme peabuiuMraimy WM abuaMTanmm
MHBaTHUIA.

IpuoGpetenne 6MIETOB B KWMHO, TeaTp, My3eli, Ha BBICTABKH,
CHIOPTMBHbIE MEpPOIPUITHUSI OCYILIECTBISETCS 3a CuYeT CpencTB
MOJTyYaTeNIss COLMANbHBIX YCJIYT M € IOCAeAVIOIIMM OTYEeTOM O
IIPOU3BENeHHbIX 3aTpaTax

5. CouyanbHO-TPYIOBbIE YCIYIU

[TpoBeneHe MepOTIPUITHIA TI0 MCIIOIb30BAHMIO OCTATOYHBIX TPYIOBBIX
BO3MOSKHOCTEJ ¥ 00YUYEHHMIO TOCTYITHBIM IIPOMECCUOHaIbHBIM HaBbIKaM
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Onucadue colMaabHON
YCJIYTH, B TOM YICIIE €€
06BeM

B paMkax okasaHMs YCIyTM OCYILECTB/II€TCS OpraHuM3auus u
MPOBENEHNUS MHIVBUAYAIbHBIX M TPYTNOBBIX 3aHATUN 110 PYKOJIENNIO,
KyJIMHapuy, PacTeHMEBOLCTBY, B TOM uMciae Ha 0ase COLMaIbHBIX
KOMHAT OPraHu3alyii COLMaTbHOTO 0OCTY KMBaHMSL.

INepyognyHOCTh  TPENOCTaBIAEHMS: IO 3arpocy  IMOJaydaTess
COLMATBHBIX YCIYT
Cpoxu mpenocTaBaeHmus B  cpok, omnpeneneHHBN — MHAMBMAYaAbHOM  IIPOTPAMMON

YCITyTH

IpegocTaBJieHMsa COUMalbHbIX VIV, M Ha Iepuon ﬂEﬂCTBMH
OOrOoBOpPa O nMpengoCTaB/IEHUMM COLIMAJIBHBIX YCIYT

[Tomy1iieBoi HOPMaTHUB
dhuHAHCHPOBaHMS
COLMAIBHON YCIIYTH

VeTaHaBIMBaeTcss YIIOTHOMOUEHHBIM MCIONHUTENbHEIM OpPraHOM
Tomckoln obnacti B chepe CoOUMATBHOTO OOCIYKUBAHUSA B
COOTBETCTBMM C METOOMYECKUMM PEKOMEHIAllMIMU II0 pacuery
[IOAYIIEBBIX HOPMATMBOB (MHAHCMPOBAHUS COLMAIBHBIX YCIVT,
YTBEP:KIEeHHbIX IocraHosieHneM IlpaBurensctBa Poccuiickoi
deneparin

ITokazaTenn KauecTBa 1
OlleHKa pe3ysIbTaTOB
IIpeJOCTaBJIeHIS
COLMANBHON YCIYTHU

[MonHOTa ¥ CBOEBPEMEHHOCTh MPENOCTaBIeHUs COLUATLHON YCIIYTH,
pe3yIbTaTMBHOCTE  TIPENOCTABJIEHMS (ymydmieHue — yCJIOBMIA
SKM3HEIEeaTeTbHOCTH MOTyYaTess COUMATBHBIX yeayr),
VIOBAETBOPEHHOCTb IIOYUaTe/sl COLMAILHBIX YCIYr KadecTBOM
MpenoCTaBIgeMOM YCIYTH, OTCYTCTBME 0G0CHOBAHHBIX Ka/lob

VY coBus penocTaBIeHMs
COLIMAaJIbHOM YCJIYTH, B TOM
YMCIIe YCIIOBUS
OOCTYITHOCTH
[PefOCTaBIEHNS YCITYTH
ILJISE MUHBAJIUIOB M APYTUX
JIMLL C YYeTOM
OTPaHMUEHUI UX
KU3HETEATeTbHOCTH

Veryra TpenocTaBaseTcs IO 3ampocy MOMydYaTess COLMAaIbHBIX
YCJIYT, B COOTBETCTBMM C €ro CIOCODHOCTAMM M DPeKOMeHJAlLUsSIMU
Bpaya, B COOTBETCTBMM C PEKOMEHJAAUMSIMM, COLepKallluMuUCH B
MHOUBMIOVAILHOM TMporpaMme peabuaMTaluM WM abuIMTaumuu
MHBaMMIa

OxaszaHue oMol B TpYHOYCTpOﬁCTBe

Onucanue couMaabHON
YCIIYIH, B TOM YiCTe ee
obbem

B paMkax okazaHMs YCIYTH OCYILECTB/SETCS COAEMCTBMUE B PeleHUM
BOIIPOCA TPYOOYCTPOMCTBA TIOAYYaTeIs COUMaNbHBIX YCJIYr 4epes
roCcyJapCTBEHHBIE OpraHbl CIYKObl 3aHATOCTM HaceneHus: (IO
3aKMIOUEHUI0 Bpaya O BO3MOXHOCTM 3aHUMATbCd  TPYIOBOM
JesITeIbHOCTBIO TI0 COCTOSTHUIO 3[J0POBBS).
[TepuopMyYHOCTL  NPENOCTaB/IEHUS: MO
COLMATBHBIX YCITYT

3ampocy  TIOMydaTess

Cpoku nperocTaBIeHns
YCIIYTH

B CPOK,  OIpemefeHHbId  MHOAMBUMOYAJBHOM  IPOrpaMMoi
MpefoCTaB/ieHMd COLMAAbHBIX VCJIYT, M Ha Iepuof, [NeiCTBUA
ZOrOBOpA O MPeJOCTaBIeHN] COLMAIbHBIX YCIIYT

IlomyieBoit HOpMaTHB
(hMHaHCMPOBaHUS
COLMATBHON YCIYTH

VYcTaHaBnMBaeTcs YIOOMHOMOYEHHBIM MCIOOJHUTE/IBHBIM OpPraHOM
Tomckoit ob6macty B cdepe COUMATBHOIO OOCHYVKMBAHUS B
COOTBETCTBUM C METOAMYECKMMHU PEKOMEHOALMAMMU TIO PACUETY
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MOAYILIEeBbIX HOPMAaTMBOB (MHAHCMPOBAHMUSL COLMAJILHBIX YCIYT,
VTBepPKIEHHBIX ~ TocTaHoBieHueM IlpaButenbcTBa  Poccumiickoit
®eneparn

TlokasaTeny KauecTBa u
OLleHKa Pe3yIbTaTOBR
IpeIOoCTaBIeHUs
COLMATBHOM YCITYTU

[TonHOTa M CBOEBPEMEHHOCTh IIPeIOCTAB/IeHMs COLMAIbHOM YCIIYTH,
pe3YNBTaTMBHOCTb ~ TPENOCTaBleHus  (YJIyullleHMe  YCJIOBUH
JKU3HEIeaTeIbHOCTH TOJTyYaTesis COLMATBHBIX YCayr),
VIOBNETBOPEHHOCTh TOyYaTessl COLUMANbHBIX YCIYT KayeCcTBOM
MpeJoCTaBIAeMOl YCIIYTH, OTCYTCTBIE 060CHOBaHHBIX Kanob

VenoBust npenocTaBiIeHNs
CcoLMaIbHON YCIYTH, B TOM
YyCIIe YCIOBUS
IOCTYTIHOCTHU
IIpeIOCTaBIeHUs YCIIYTH
IJIST VIHBAJIMIOB U IPYTUX
JIML, C YUETOM
OrpaHMYEHNI UX
JKU3HETESTeTbHOCTH

Venyra NpefoCTaBiseTcss 110 3alpocy Tojydaresis COUMabHBIX
YCIIYT, B COOTBETCTBUM C €r0 CIIOCOOHOCTSMM ¥ PEeKOMeHIalsTMU
Bpa4da, B COOTBETCTBMM C peroMeHaalusaIMu, comepKallumMucs B
WHIMBMIOYAJIBHOM TporpaMmMe peabuiauTanuuM MaM  abmwimTauuu
MHBaIUIA

OpraHy3amys MOMOLLUM B MoTyueHny o6pasoBaHus 1 (Mm) npodeccuu
TIOTy4aTe/ MU COIMAIbHBIX YCIYT — MHBAJIMAAMM B COOTBETCTBUM C UX

CIIOCOOHOCTAMU

Onucanye colMaabHON
YCIYTH, B TOM YKCIIe ee
obObem

B pamkax oKazaHUs YCJIyTM OCYIIECTB/ISAeTCsl BbIBJIEHME MHTEPECOB
II0JTyYaTesIsi COLMANBHBIX YCAYT K PaslMYHBIM BUIAM [EITeTbHOCTH
OyTeM OpraHMsauym ¥ TpOBefeHus NpodopHeHTalMOHHBIX
MepOTIpUSITHIA, OKa3aHMe TIOMOLLIY B BIGOPe BUA TpodeccuoHanbHON
mesTenbHOCTH M GopMbl 00ydeHus1, obpaleHue B 06pasoBaTe/IbHYIO
OpraHM3aLMIo, COTeNCcTBIE B cOOpe NOKYMEHTOB A/ 06yYeHus.

[lepyoOMYHOCTS  TNPEJOCTaBAeHMs: [0  3alpocy  MOTydYaTess
COLMaTbHBIX YCIIYT
CpoK#M MpefocTaBIeHus B cpok, omnpedeieHHbI  MHOMBMAYaIbHOM  TIPOrpaMMon

yeyru

MpefoCTaBlIeHMsl COLMATBHBIX YCJIYT, M Ha Iepuo] IeiCTBUA
JOroBOpa O IPeJOCTaBIeHN! COLMAbHBIX YCIIYT

[MoayiieBoit HOpMaTUB
(buHaHCHPOBAHMS
COLMATIBHOM YCIYTH

VeTaHaBIMBAeTCsl  YIIOJHOMOYEHHBIM MCIIOMHUTEIbHBIM OPraHoM
Tomckoit obnmactTu B chepe COUMATBHOTO OOCTY>KMBAaHMUS B
COOTBETCTBUM € METOOWYECKMMM peKOMeHOalMsSIMM TI0 pacuyeTry
[OAVIIEeBbIX HOPMAaTMBOB (MHAHCMPOBaHMS COLMAIBHBIX YCIYT,
YTBEepK/IeHHBIX ~ roctaHoBnexuem [IpaBurensctsa  Poccuiickoi
®epneparn

TToxazaTem KauecTsa U
OlLIeHKa Pe3yJIbTaTOB
MpenocTaBIeHN s
COLIMATBHOM YCITYTU

[TonHOTa M CBOEBPEMEHHOCTh TIPEIOCTAB/IEHUSI COLMAJIbHON YCIIYTH,
pesyIbTaTMBHOCTE TpenocTaBIeHns (ynyuiieHmue  YCIOBUMA
KU3HEIeATeIbHOCTH MIOJTY4aTelIs] COLIMATbHBIX yCIyr),
VIOB/IETBOPEHHOCTh TIOy4aTess COLMAIbHBIX VYCIYT KauyecTBOM
TIpeIOCTaBIsIeMOi YCIYTIU, OTCYTCTBIHE 0G0CHOBAHHBIX JKajio0
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Y cJI0BUSI TpemoCTaBIeHMS
CONIMAIbHOM YCIYTH, B TOM
qMCrie YCI0BUS
LOCTYITHOCTHU
MpemoCTaBIeHUs YCIYTU
[JISE UHBAJIUAOB M APYTUX
JILL, C YYETOM
OrpaHMYeHUA UX
KU3HEeOesTeIbHOCTH

Yeayra TpefocTaBgeTcs IO 3alpocy IOAydaTeNsl COLMalbHBIX
VCIIYT, B COOTBETCTBUM C €ro CIIOCOOHOCTAMM M peKOMeHIalysaIMM
Bpaya, B COOTBETCTBMM C PEKOMEHJaUMsIMM, coIepsKallyumucs B
MHOMBUAYANbHONM IMporpaMmMe peabuauTauMyM WIM abuanTaumu
MHBaINUA

6. CounanbHO-IIPaBOBbIE YCIIYTU

I/IHd)OpMMpOB&HMe O COOMaJIbHBIX YCIYyrax, B TOM YMC/I€ OONMOJHUTE/IbHDIX ITIJIaTHDBIX
COLMAJIBHBIX YCIyTaX, IIpeJoCTaB/IIEMbIX IMOCTABIIMKaMM COLIMaIbHbIX YCIIYT

Onucanue counaabHOM
YCIIYTH, B TOM YHCIIE €€
o00BeM

B pamkax okasaHMs YCJIYTM OCYIIECTBISIETCS MHGMOPMUPOBaHNE
MoJyyaTeNis COLMalNbHBIX YWIYT O IlepeyHe COLMalbHBIX YCIYT,
MpeJoCTaB/IsIeMbIX TIOCTABIMKAMY COLMAIBHBIX YCJIYT, B TOM 4MCIIe
JOMOMHUTENBHBIX TJIATHBIX COLMaJbHBIX YCIyr, O Tapudax Ha
COLMANIBHBIE YCITYTH, 00 M3MeHeHUM MPOKUTOYHOTO MMHMMYyMa Ha

OYLUIy HaceJieHus W  CPeIHeyLIeBOro JOXOAa  IOJIydaTelis
COLMATBHBIX YCIYT.
[MeprogMyHOCTL  IPEJOCTaBIEHMSA: [0  3ampocy  MoJaydaTesns
COLMAJIBbHBIX YCIYT

Cpoku npefocTaByieHns B  cpok, omnpemeneHHBIM ~— MHOMBUAYAJAbHOM  IPOTPaMMOM

yCIyTHu

IpeloCTaBAeHMsI COLMAJBHBIX YCIYyT, M Ha Iepuon IelCTBUI
IOTOBOPA O MPEefoCTaBIeHNM COLMAIBHBIX YCIYT

[TomyiieBoit HOpMATUB
(bmHaHCHUpOBaHMA
COLIMATBHOM YCITYTH

VYeTaHaBmMBaeTcsl  YIOJIHOMOYEHHBIM UCIOMHUTENBHEIM — OPraHoM
ToMckoi oGmact B cdepe COLMaNbLHOIO OOCTY)KMBaHMS B
COOTBeTCTBMM C METOOMYECKMMM PEKOMEHIOAIMAMY [0 PpACUeTy
MOOYIIEBbIX HOPMATMBOB (MHAHCMPOBAHUS COIMAIBHBIX YCIIVT,
YTBEPKOEHHBIX TOCTaHOBJAeHMeM [IpaBuTenncTBa Poccumiickoi
Denepatuu

IlokazaTenu KayecTBa u
OLIeHKA Pe3y/bTaToB
NpenocTaBIeHys
COLMATLHOW YCITYTH

IMonuoTra ¥ CBOEBPEMEHHOCTD MPEIOCTaBAEHUST COLIMATLHONM YCITYTH,
Pe3yNBTATUBHOCTD MpenoCTaBIeHMs (yayullleHue  YCJIOBUMA
KU3HEIEATeIBHOCTI TIOTYYaTes COUMANBHBIX YCIyT),
YOOBAETBOPEHHOCTb IIOJIYYaTe/Is] COLMAIbHBIX YCIYT KayecTBOM
IIPENOCTaBIAEMOM YCIYTH, OTCYTCTBME 0OOCHOBAHHBIX 3KaI00

VYc1oBus pefocTaBaeHUs
COLUAILHON YCIYTH, B TOM
Y1CIIe YCIOBUS
IOCTYITHOCTH
MIPEeIOCTABJIEHMS YCITyTH
IJI VHBaJIU/IOB U IPYTUX
JIALL C YYETOM
OrpaHMYEeHNI UX

VCJIY['H npenocCTaBJaseTCa II0 3alpocy IIoay4daTesad COLMaJIbHBbIX
YCQIYT, IIPM BOSHMKHOBEHUU HeobX0IUMMOCTH
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JKHM3HeOesaTeJIbHOCTU

TTomo1ib B 0hopMIeHNMIM HeOGXOAMMbIX JOKYMEHTOB U MOTyYeHMM COLMATbHBIX
YCIIYT, IEHCHHU, TI0COBMIT, KOMITeHCALIMiA 1 PYTUX COIMAbHBIX BbINJIAT B
COOTBETCTBUU C OEVCTBYIOIIMM 3aKOHOIATEeIbCTBOM

OmmcaHue coLManbHOM
YCJIYTH, B TOM YUCTIE ee
o6beM

B pamMKax OKa3aHusi YCJAyTM OCYIIECTB/ISIETCS COJIEMCTBME B
3aronHeHny (POPMEeHHBIX ONAHKOB 3asB/IeHMi, HeOOXOAMMBIX /I
ohopMIeHMs] COLMATBHBIX BBIMJIAT, 3aIl4Ch Ha IPMEM K CIIeLMaIUCTaM

COOTBETCTBYIOIIMX  OpraHM3alMif, CONEMCTBME B  OTIpaBKe
[OKYMEHTOB IO IIOYTe MM [OCTaBKe 110 afpecy.
[TepMOAMYHOCTL  I[PENOCTaBJEHMsA: IO  3ampocy  MoJydaTess
COLMAJIbHBIX YCIVYT

CpOKVI IIpenocTaBieHNs B CPOK, OHD@ﬂ@HEHHbIﬁ HH,&MBH,[[V&JIBHOI?[ HpOI‘paMMOﬁ

yeryTu

NPENOCTABJIEHMS] COLMAAbHBIX YCJIYT, M Ha Iepuoj] [IelicTBus
J0roBOpa O NpPeIoCTaBIeH!M COLMAIbHBIX YCIYT

[TomyuieBoi HOpMaTUB
(bMHaHCUPOBaHKUA
COLIMANbHON YCITYTH

VcTaHaBAMBAeTC  YIIOJHOMOYEHHBIM MCIOMHUTEIbHBIM OpraHoM
Tomckoii ofmact B cdepe COIMATBHOTO OOCTYXMBaHMSA B
COOTBETCTBMM C METOIMYECKMMM PEKOMEHJAaUMAMM II0 pacyery
MOAYILIeBbIX HOPMAaTMBOB (MHAHCHMPOBaHMUSA COLMAJbHBIX YCIIYT,
VTBEPKIEHHBIX IOcTaHoBneHmem IIpasurenscrtsa  Poccuiickoi
Depgepanmu

[TokasaTenu KadecTBa 1
OIIeHKA Pe3y/IbTaTOB
IIpeIOCTaBIeHNS
COLIMANIBHON YCITYTH

TTonHOTa M CBOEBPEeMEHHOCTh MPeNOCTaBIeHMsT COLMATBLHOM YCIYTH,
pe3yALTATUBHOCTb  TIpefocTaBieHust  (yaydlleHue  YC/IOBUM
SKU3HEIESI TENIbHOCTU MOJTyYaTes COLMAIBHBIX YCIyT),
YIOB/JIETBOPEHHOCThL IONYYaTeIsd COLUMANbHBIX YCIYT KadyeCTBOM
MPeNOCTaBIIseMON YCITYTH, OTCYTCTBUEe 0OOCHOBAaHHBIX Kanob

VY coBuMs penocTaBIeHs
COLMAJIBHOM YCIIYTH, B TOM
yycsie YCIoBys
IOCTYMHOCTH
[IpemoCTaBIeHMs YCIYTHU
LIS MHBAIUOOB M IPYTHUX
JIULL € YYETOM
OTpaHWyYeHUuN UX
KU3HEOeITeNBHOCTH

Vcryra IpefocTaBisieTcs 10 3aIpocy NomydaTelis COUManbHbIX YCIyT
C Y4aCTUEM CIIeLMaIMCTOR COOTBETCTBYIOIINX OPraHu3almi U CIyko

OkasaHye ITOMOIIM B TIOJTYYeHUN IOPUIUUECKUX YCITYT, B TOM 4Mciie GecriaTHOM

FOPUINYECKOI TTOMOIL

OmicaHne couManabHOM
YCIIYTH, B TOM YMCIIE ee
00BeEM

B paMKax OKazaHMsl YCJIYTU OCYILECTBIIIeTCS KOHCY/IbTUPOBaHNE 10
BOMpPOCAM, CBS3aHHBIM C 3allUTON 3aKOHHBIX NpPaB M MHTEPECOB
rpakiad, B TOM UYMCJIe CBA33aHHBIM C TIIPaBOM TpaX[gaH Ha
couMasbHOe OOCHY)KMBaHMe, a TakyKe pasbsiCHeHue IIpaBa Ha
nonydeHue  GeCcIUIaTHOM — IOPUIMYECKO  [OMOIIM  COTJIACHO
3aKOHOJIaTeIbCTBY.
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[lepyonyu4yHOCT  TPENOCTABJAEHMS: IO  3ampocy  MOydyaTesid
COLIMAJIBHBIX YCIYT
CpoKu mpenocTaB/ieHns B Cpok, ONpefeieHHbli  MHAMBMIYAJIbHOM  NPOrpamMmMoi

yCayTu

TIPefOCTAaBNeHNs CONMANBbHBIX VCIYT, ¥ Ha Mepuos [IeiCTBUs
IOrOBOPA O TMPEeIOCTaBIeHNHM COLMAbHBIX YCIIYT

[TomyuIieBo¥ HOpMaTHUB
(bMHAHCHMPOBAHUS
COLMATTBHOW YCITYTH

YcTaHaBIMBaeTCsl  YIIOJHOMOYEHHBIM MCIIOIHUTEIbHBIM OPraHoM
Tomckoit obnmacty B cdepe COLUMANBHOIO OOCIY>)XUBAaHMS B
COOTBETCTBMM € METOIMYECKMMM PEKOMEHJalusaMu [0 pacyery
MOYIIeBLIX HOPMATUBOB (GMHAHCMPOBAHMS COLMAIBHBIX YCIYT,
VTBEpPIKIEHHBIX ~TocTaHoBneHnem I[lpaBurenccTsa  Poccmiickoit
®enepalyn

Tlokasarenu KadecTBa 1
OLIEHKa Pe3y/IbTaTOB
[IperoCTaBIeHNs
COLMAIbHOM YCIIYTH

[TosHOTA M CBOEBPEMEHHOCTDb IIPeIOCTABIEHMS COLMAIbHON YCIIYTH,
PE3YIBTATMBHOCTL  MPefoCTaBieHus  (y/IyullleHue  YCJIOBMIA
KU3HEEeSATeIbHOCTH TIOJTyYaTess COLIMATBHBIX YCIyT),
VIOBJIeTBOPEHHOCTb MOJIYyYaTeNsl COUMANbHbIX YCIYT KauecTBOM
IIpeJIoCTaB/IAeMOi YCITYTH, OTCYTCTBMEe 000CHOBAHHBIX JKa/nob

VYcnorusa npegocTaBieHns
COLIMANTLHOM YCIIYTH, B TOM
yyicsIe YCA0BUS
IOCTYITHOCTH
[IpeoCTaBIeH s YCIyTH
I7IST MUHBaIMOOB U IPYTUX
JIMIL C YUETOM
OrpaHuYeHnt X
JKU3HEIesITeIbHOCTH

Vemyra npefoCcTaBIsercs Mo 3anpocy [oaydaress COLUaNbHbIX YCIyT

7. VCJ’IYTI/I B 1IeJIIX MOBBILIEHV KOMMYHMKaTUMBHOI'O IOTEHIMaa HOJIY‘IHTEJ'IEI?I
COIIMANIbHBIX YCIVYT, UMEIOIIMX OTpaHNYeHMs JKMU3HeOesaTeIbHOCTHU

I[TpoBeneHe COMATBHO-PeabIUIMTALMOHHBIX MEPONIPUATHUIA B Chepe COLManIbHOro

0OCITY>KMBaAHMS:

1) [Tomotiib B MOATOTOBKE K IIPOBEAEHNUIO MeIUKO-COLMATbHOM 3KCIIePTU3EI,
obecrieyeHUM TEXHUUECKUMU CPefCcTBaMM peabunmutalumy o MegULMHCKAM

MoKasaHMsIM

OnucaHne conyuaabHOM
YCIJIYTH, B TOM YUCIIE ee
o0beM

B pamkax okaszaHUs YCIYTH IPefyCMOTPEHO:

cozeiicTBMe B IIPOXOMKAEHUM MeIUIMHCKOTO ocmoTpa (cGop
HeoOXOOMMBIX  [OKYMEHTOB, HAampaB/ieHMe  [OOKYMEHTOB B
MeAMLIMHCKYIO OPraHu3aljyio, B YIpPeXKAeHMe MeIvKO-COLMaIbHOM
SKCTIepTM3bl);  COHENMCTBMe B  obecliedeHMM  TEXHMYECKMMMU
cpencTBaMy peabuimTanuy (Tiofada 3asieieHus B oraenenne Gonna
MEeHCMOHHOTO 1 COLMAIbHOTO cTpaxoBaHus Poccuiickoi Oepepauyn
no Tomckoit 061acTyM O IPefoCTaBlIeHUM TEeXHUYeCKUX CpPeliCTB
peabunuTanmu, obpailieHye B MyHKT MPOKATa TEXHUUECKUX CPEICTB

peabiIMTalliK, IeMCTBYIOLIMIA Ha 6ase opraHMsalyi COUUaNbHOTO




25

00CTYKUBAHMS, IOCTaBKa TeXHUYECKUX CPeIICTB peabuamMTammm).

IlepvoguuHOCTL  TIPENOCTaBIEHMS: TIO  3aMpocy  TOJydaresisd
COLMANBHBIX YCIYT
Cpoku npefocTaB/ieHns B cpok, onpemeneHHbII — MHAMBUOYATIbHONW  IIPOrpaMMOi

yeryrn

MIPENIOCTAB/IEHMS COLUMAJbHBIX YCIAYT, M Ha Tepuol OeicTBUs
JOT0BOpa O MpenocTaB/JIeHUMM COLMaJIbHbIX yaiayr

[MoxyiieBoit HOpMaTUB
(MHaHCHPOBaHUS
COIMATBHON YCIYTHU

VYcTaHaB/iIMBaeTCsl  YMOMTHOMOYEHHBIM MCIIOJTHMTEIBHBIM OPraHoM
Tomckoit ob6rmacTM B cdhepe COUMANIBHOTO OOCHYKMBAHMA B
COOTBETCTBUMM C METOOMYECKMMM peKOMEHOAUMSIMHK II0 pacueTy
NMOAYILIEBbIX HOPMATMBOB (MHAHCMPOBAHMS COLMAIbHBIX YCIIVT,
YTBEPKIEHHBIX IIOCTaHOBIeHWemM [lpaBuTenbcTBA POCCHMICKOM
@epnepalin

[ToxkazaTenu KauecTBa u
OlIEHKAa Pe3y/IbTaTOB
MPeqOCTaB/ICHMS
COLMATLHON YCIYTH

ITonHoTa M CBOEBPEMEHHOCTD IPEIOCTaB/IEHUSI COLMAaNbHOW YCITYTH,
Pe3yIbTaTUBHOCTD MIPEeNOCTaRIeHMS (ynydmieHue  yCJIOBUH
JKM3HEIesITeIbHOCTH TIOTY4YaTeNsa COLMAIbHBIX YCIIyT),
YAOBJIETBOPEHHOCTh TIONIYYATENSI COLMMAMBHBIX YCJIYT Ka4eCTBOM
MIPeJIOCTABAAEMOM YCTYTH, OTCYTCTBME ODOCHOBaHHbBIX Kano0

VY cnoBus mpemoCTaBAeHMS
COLMAaIbHON YCIYTH, B TOM

Yyucie YCI0BUS
JOCTYITHOCTHU
NIpeOCTaBIEHNS YCIYTH
IJIS1 VIHBAaJIMAOB U APYTUX
JIULL, C YYeTOM
OrpaHMYEeHUI UX
JKU3HEESI TENTBHOCTH

Venyra MNpenocTaBiseTcs MO 3arnpocy IOAyYaTeas COLMaIbHbIX
YCJIYT, B COOTBETCTBMM CO CPOKAaMM I€PeOCBUIETETbCTBOBaHMS
MHBa/IM[a,  ONpedeseHHBIMM  WMHAMBUOVAJIBHOM  IIPOrpaMMOM
peabumuTanmMyM MIM aOWIMTallMM WHBAIMAA, B COOTBETCTBUU C
pekoOMeHIalMsIMy Bpaya

2) O6yyeHne NoJb30BaHNIO TEXHUUECKUMU CPEICTBAMM peabuIuTaimn

Omnucasdne colmaabHOM
VCITYTH, B TOM YUCTIE €€
obbemM

B pamMKkax oKasaHUs YCIYTM OCYLIECTB/ISIETCS 0byUeHue ToIyyaTens
COLUMAaJbHBIX ~ YCIYT  MCHO/MB30BAHMIO  TEXHWYECKUX  CPECTB
peabunuTaLMKM, TEPeIBIDKEHUIO, OPMEHTALlMM B IPOCTPAHCTBE C
IIOMOIIBIO TEXHUYECKMX CPEACTB peadbuIMTaIu.

[TepyogyyHOCTp  IPENOCTaBIEHMS: TI0  3alpoCy  MOJaydaTesis
COLMAIBHBIX YCIIYT
Cpoxu npenocTagieHns B  cpox, Ollpefie/leHHbId  MHAMBUAYANBHOM  TIPOTPaMMOi

YOIy

NpefoCTaBJeHMsT COLMANbHBIX YCIYT, M HA TMEepHUof, [OeCTBUSA
JIOrOBOpa O MPEeHOCTaBIEHUN COLUAIBHBIX YCIYT

[TonyuieBoit HOpMaTHB
(hMHAHCUPOBAHMS
COLIMANLHOM VCITYTH

YCTaHABNIMBAETCST  YIIOTHOMOUEHHBIM MCIIOJHUTEIbHBIM  OPraHoM
Tomckoit obmactu B cdhepe couuanbHOro oBCTYKMBaHUS B
COOTBETCTBMM C METOAMYEeCKMMHM PpPeKOMEeHJAUMAMM II0 pacyueTy
NOOYIUEBbIX HOPMAaTMBOB (MHAHCHMPOBAHMA COLMANbHBIX YCIVT,
VTBEPKAEHHBIX TIocTaHoBmeHuem IIpaButenscrBa Poccmiickoit
Denepannmn
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TTokasaTenu KayecTBa U
OLI€HKA Pe3y/IbTATOB
MpenocTaBjIeHNs
COLIMAIBHOM YCIIYIM

[ToNHOTA ¥ CBOEBPEMEHHOCTh MPeSOCTaBIeHNs COLMAIbHOM YCITYTH,
DesyJIbTATMBHOCTb ~ TIPeHOCTaBiaeHus  (yJTyullleHue  YCJIOBMA
KM3HeIesaTeNIbHOCTH TOTYYAaTENsT COLMaTbHBIX yonyr),
VIOBIETBOPEHHOCTb MOJTydYaTess COLUMANBHBIX YCJIYT KaueCTBOM
IIPE/IOCTABISIEMON YCITYTH, OTCYTCTBME OBOCHOBAHHBIX JKA/I00

VY c1oBMsI TIpeiOCTaB/IeHMs
COLMAJIBHOM YCIYTH, B TOM
YMCIIe YCIOBUS
JOCTYTHOCTHU
[peOCTaBIeHs YCIIyTH
OIS MTHBAJIMAOB U OPYTUX
JINL, C y4eTOM
orpaHM4eHuI X
KU3HEIesTeTbHOCTU

Venyra NpefocTaBafgeTcss MO 3almpocy MOyvaTess COLMaIbHBIX
YC/IyT, B COOTBETCTBMM C pPeKOMeHIalusMM, COAEpXKallMMUCH B
WHIMBUOYaILHOM TIporpamMme peabGumuraumy WM abuiiTanuu
VMHBa/IUAA, B COOTBETCTBUM C PeKOMEHIALMSIMHI Bpada

3) O6yyeHye HaBbIKaM CaMOOGCITYKMBAHMS, TOBeTeHNs! B GBITY 1 OOIIeCTBeHHbIX

MecTax

OnucaHye cOMManbHON
YCIIYTH, B TOM YMCIIE ee
o0Bem

B paMKax OKasaHMsI YCIYTM OCYIIECTBJSETCS —OIlpejesieHye
aKTYaJbHOTO YPOBHS COLMAIBHOM MOArOTOBJIEHHOCTH TOJTyYaTells
COLMANIBHBIX YCIIYT, a TaKKe 00y4yeHle HaBbIKaM:

COOITIOMe ST IMUHOM TUIMeHsl (pyyechiBaHie, YMbIBaHe, IUTMeHa
MOJIOCTH pTa, OpWUTbe, MONb30BaHME BAHHOM, MYIIEM, YXOI 3a
pPYKaMM, HOraMy, HOT'TSIMM);

MOJIb30BaHMSI M YX0Ja 3a OJeKI0M, 06YBbIO (HOILLIEHME BEPXHErO U
HVOKHEro 6esibsi, Iy/JI0UHO-HOCOYHBIX W3/, roJ0BHbIX Y60poB,
3acTeruBaHue IIYTOBMI], KPIOYKOB, MOJHWM; HajeBaHue 0OYBH,
3aBs3bIBAHME IIHYPKOB, BAEBaHMe MX B 00YBb, OCYIIECTBJIEHNE
yX0[la 3a OfIESKI0N 1 00YBbIO);

MOATOTOBKM K IPUEMYy MMM (COPTMPOBKA, Hape3Ka MpPOLYKTOB,
nojayva efbl, HalTMTKOB Ha CTO);

npyema mui (BaageHne CToIOBBIMM Ipubopami); IPUTOTOBIEHNUS
muy  (06paboTKa OBOIHBIX, MSCHBIX, DBIOHBIX ITPOJYKTOB,
MIPUTOTOBJIEHME TIEPBLIX, BTOPBIX G0, M3/Ie/IMil M3 TECTa M IPYTUX
WM3eHA);

yBopKu oMeleHuit (BbITHpaHue, BbiouBaHKMe, IOIMETaH)e U MBITbe
MOJia, MbIThE OKOH);

PYUHOI CTUPKY (BBUKMMaHKE, Pa3BellBaHe Genbst), TIaxKy 6esibs;
PEMOHTA OmeX/bl, 6eibs;

[JIaHMPOBAHMsI PACXO0B, HaBbIKaM OIJIaThl;

N0/Ib30BaHMs OBITOBBIMI IPUOOPaMM;

6e30MacHOCTM TPM TOMb30BaHUM Ta30BBIMM M 3JIEKTPUYECKUMU
IOMAITHUMM IpubopamMi, CIMIKaMM, KpaHaMI,
TIONb30BAHMS 3aMKaMH, 3all0paMy, BRIK/IKOYaTe MM,
KOMIBIOTEPHOM  TPAMOTHOCTM,  II0JIb30BaHUIO
TeneOHOM;

[OBEIeHUsl B OOMIeCTBEHHBIX MeCTaX, CaMOKOHTPO/IO, & TaKKe
obyueHue NpaBuIaM Ky/IbTYphbl OOIIeHMS;

MOOMJILHBIM

T10JIb30BaHMUA O6LU,ECTBE!HH]:>IM TPaHCIIOPTOM.
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ITepHOIMYHOCTD MIPEIOCTABIEHNMS: IO Mepe HeOOXOIMMOCTH.
Enuuuna m3MepeHms: yeayra (ogHO oOydyeHMe OJHOIO IIOJYYaTesist
COIManbHbIX YCIYT B CYTKM — 1 yeayra)

Cpoku
IpeIoCTaB/IeHMsI

YCIYTH

B cpok, onpefie/leHHbII MHAMBUIYATBHOM NPOrpaMMON TIPEeAOCTaBIeHNs
COLMAbHBIX YCIIYT, M HA TEpUOL, AeiiCTBUSA JOroBOpa O NMpefoCTaBIeHUN
COIMABHBIX YCIIYT

Tlomy1ieBoii HOPMAaTUB
(huHaHCKHpOBaHUA
COLMANIbHOM YCITYTH

VCTaHaBAMBAaeTCsd — YIOJHOMOUEHHBIM  MCIOJHUTEJbHBIM  OpraHoM
Tomckoi obacTi B chepe colUanbHOTO 0OCTY>KMBaHUSI B COOTBETCTBUM
¢ MeTOOMYEeCKMMM peKOMEHIALMIMH [0 pacyeTy NofylIeBbiX HOPMAaTUBOB
(hMHAHCHMPOBaHMS COLMAIBHBIX YCIYT, YTBEPK/IEHHBIX TOCTAHOB/IEHUEM
IIpasutenscrsa Poccuitckon @enepanuu

[TokasaTenu KavyecTsa
U OLEHKA pe3yJIbTaTOB
IIpe0CTaBIeHMs
COLMANILHON YCITYTU

[TomHOTa M CBOEBPEMEHHOCTb IPEINOCTABIEHUsS] COLMATbHOM YCIYTH,

PesyAbTATUBHOCTD NIPEIOCTaB/IeHUS (ymyunieHue YCIIOBUMI
SKU3HEIEATETBHOCTH MIOJTyYaTesst COLIMANTbHBIX yOIyT),
YIOBAETBOPEHHOCTb  IOJYYaTeNs] COLMAAbHBIX YCJIYr  KayeCTBOM

MpeNoCTaBsieMoii YCIYTH, OTCYTCTBIE OG0CHOBAHHbBIX KaIob

Ycnosusa
npegocTaBiIeHus
COLMAIBHON YCIIYTH, B
TOM JUCIe YCIOBUSA
JOCTYITHOCTH
peoCTaBIeHNs
YCIIYTU OJ151 MHBAIMOOB
M OPYTUX JIMILL C YIeTOM
OrpaHMYeHUN ux

KHU3HedesaTeJIbHOCTU

Veiyra npeaocTasiaseTcs IO 3alpocy MoJydaTess COUManbHbIX YCIyT, B
COOTBETCTBUM C PeKOMeHOALMAMM, COAEPKAIIMMUCST B MHAMBUIYAILHOM
nporpaMme peabuanTaluy Uiy abuauTalyy MHBaIUIa, B COOTBETCTBUM C
pEKOMEeHZALUAMM Bpada

4) OxasaHMe NOMOILM B Pa3BUTHUY TBOPYECKMX ¥ HU3MIECKUX CIIOCOOHOCTEN

OmucaHue COUMaILHOM
YCJIYTH, B TOM YUCIIE ee
00BemM

B pamrax okasaHUs YCJIYTM IIPefyCMOTPEeHO: OpraHusalms y4acTus
Momy4aresieil CONMaNbHBIX YC/IYT B KPYXKKax, KIybax, CeKuusx o
[,eKOPaTUBHO-TIPUKIANHOMY, XYIOKEeCTBEHHOMY, (M3KYIbTYPHO-
03[,0pPOBUTE/IbHOMY HAIpPABIEHUIO, TBOPYECKMX M CIIOPTHMBHBIX
meponpusiTusix, (B TOM uuciae Ha 0ase COUMaIbHBIX KOMHAT
OpraHM3alMii COIMATBHOr0 00CTYXKUBAHM);

OKazaHMe TOMOIIM B OCBOEHMM ¥ BBINOJIHEHMM TOCUJIBHBIX
bu3MIeCKMX YIPaXKHeHMI.

TlepuogMYHOCTh  TPEMOCTaBIeHMs: II0  3alpocy  MOJdydaTresis
CONLMANTLHBIX YCITYT
CpoKM TIpeioCcTaBIeHNs B CPOK, oImpeneNeHHbII MHIMBUIYaTbHOM MporpaMmMon

YCIYTH

IpefoCTaB/IeHMs] CONMANbHBIX YCIYr, M Ha TIepUO. JeyCTBus
LOrOBOPA O IIPEIOCTABIEHUN COLMATbHBIX YCIYT

ITomyureroit HOPMAaTUB
(hMHaHCHPOBaHUS
COILMATBHON YCITyTU

VcTaHaBIMBaEeTCA YIOOJTHOMOYEHHBIM MCIOJTHUTE/IbHBIM OpraHomMm
Tomckoit obnmact B cdepe COUMANBHOTO OOCHYXMBAaHUS B
COOTBETCTBUM C METOOMUYECKUMU PEKOMEHIAlMSIMM TI0 pacueTy
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IOIYIIEBbIX HOPMATMBOB (DMHAHCHPOBAHMSA COLMAIbHBIX YCIYT,
YTBEPKIOEHHBIX TIOCTaHOBNeHMeM IlpaBuTenbcTBa Poccmitckoi
Denmepariyu

ITokasaTean KayecTsa 1
OLIEHKA Pe3YyJIbTaTOB
TIPEIOCTABIIEHNS
COLMAMBHON YCITYIU

TlomHoTa ¥ CBOEBPEMEHHOCTh IPefoCTaBIeHUsI COLMATLHOM YCIYTH,
pe3yaLTaTMBHOCTL MpefoCTaBIeHNS (ymyuirenue YCIJIOBUH
JKU3HEOeATeTLHOCTH TIOJTYIaTelIs COLIMaJTbHBIX YCIIYT),
YIOOBJIETBOPEHHOCTL IIONy4daTead COOMalbHBIX VYCIYT KayeCTBOM
MPeOCTaBIIEMON YCAYTY, OTCYTCTBUE OOOCHOBAHHBIX JKaI06

Y cnoBus IpenoCTaBIeHMs
COUMANBHOM YCIYTH, B TOM
YMCTIe YCIIOBUS
TOCTYIIHOCTH
[IPeOCTABIEHUA YCITIYIH
IJIST UHBaJIMAOB U OPYTUX
JIATL, C YUETOM
OrpaHuYeHmin ux
JKU3HeIesTeILHOCTHI

VYeiyra mpemocTaBisieTcs IO 3alpocy IMONYUaTesisl COIMaIbHBIX
YCIyT, B COOTBETCTBMM C DPEKOMEHOAIMAMY, COOEpP KalllMMMCS B
MHOWBUOYAIbLHOW IIporpaMme peaOWauTaluMuM WM  abMauTalm
MHBaJINUIA, B COOTBETCTBUM C PEKOMEHIALIMIMM Bpaya




