28 nekabpa 2013 roaa N 442-03

POCCUIACKAA ®EAEPALINA
®EAEPA/IbHBIA 3AKOH

Ob OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FrPAXXAAH B POCCUMCKON ®EAEPALIUMA

MNpuHAT
locypapcTBeHHOM [ymoin
23 peKkabpa 2013 ropa

OpobpeH
Cosetom depepauunm
25 pekabpa 2013 ropa

CrNnCOK U3MEHSAIOLLMX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB 0T 21.07.2014 N 256-3,

o7 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o7 05.02.2018 N 15-3,
o1 07.03.2018 N 56-®3, 01 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
o1 11.06.2021 N 170-®3, ot 19.12.2022 N 553-®3, o1 28.12.2022 N 570-93,
oT 28.04.2023 N 137-®3, ot 19.10.2023 N 503-®3, o1 25.12.2023 N 635-93,
0T 25.12.2023 N 651-®3, o1 26.12.2024 N 476-D3)

Fnasa 1. OBLUME NONOKEHUA
CraTtba 1. MpegmeT peryanpoBaHua HactoAwero PeaepasbHOro 3akoHa

1. Hactoswmin ®enepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpraHM3aLMOHHbIE 1 SKOHOMUYECKME OCHOBbLI COLMAAbHOTO 06CNYKMBAHMA rparkaaH
B Poccuitckoin Pepepaumnu;

2) nonHomouua ¢eaepasnbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTM U MOJHOMOYMA OPraHoB
rocygapcTBeHHOM BfacTM cybbekToB Poccuiickon Pepepaunmn B chepe coumanbHoro obcnyxKmeaHuA
rparkaaH;

3) npaBa 1 0643aHHOCTM NoyYaTeNel coumanbHbIX YCAYT;
4) npaBa 1 0693aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [eiictene Hactoawero deaepanbHOro 3aKoHa PacnpOCTPaHAETCA Ha rpaaaH Poccuiickoi
denepaumn, Ha WMHOCTPAHHbLIX FPaXkAaH WM Auy, 6e3 rparK4aHcTBa, MOCTOAHHO MPOXKMBAKOWMX Ha
Tepputopun Poccuiickoin depepaunn, bexkeHueB (ganee - rpakpaHe, rPaXkAaHWH), a TaKXke Ha
IOPUANYECKMX /ML, HE33aBMCMMO OT WX OPraHM3aLMOHHO-NPaBoOBOM GOPMbI M MHAMBUAYANbHbIX
npegnpuHMMmaTeiei, OCyLLLeCTBAAIOWMX COLMaIbHOE 06CTYKUBAHME TPaXKAaH.

CraTba 2. [paBoBOe peryanpoBaHue COLManbHOro 06CNy:KMBAHUA rpaXKaaH
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MNpaBoBOE perynMpoBaHne COLMaNbHOIo 06CNYKNUBaHMA rPpaXKaaH OCYLLEeCTBAAETCA Ha OCHOBAHUK
HacTosawero deaepasbHOrO 3aKoHa, APYrMX deaepasnbHbiX 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBbIX
akToB Poccuitickon ®Pepepaumn, a TakyKe 3aKOHOB M MHbIX HOPMATUBHbLIX MPABOBbIX aKTOB CYObeKTOB
Poccuiickoin Pegepaunn.

Cratba 3. OCHOBHbIE NOHATUA, UCNONIb3yemble B HacToAwem PeaepasbHOM 3aKOHe

[na uenei HacToAwero PeaepanbHOro 3aKOHa MCMO/b3YIOTCA CAeAyHoLLIME OCHOBHbIE MOHATUA:

1) coumanbHoe 0bCNyKMBaHUe rpaxkaaH (ganee - coumanbHoe 06CAyKMBaHME) - AeATEeNbHOCTb MO
NpPeAoCTaBAEHMIO COLUMAbHbIX YCAYT rPpaskaaHam;

2) couuanbHaa ycayra - AelcTBUe WAM AencTBua B chepe COLMaNbHOro 06CAYKMBaAHWUA MO
OKa3aHUIo NOCTOAHHOM, NEPUOANYECKON, PAa3OBOI NOMOLLM, B TOM YMC/IE CPOYHOM MOMOLLM, FPaXKAAHNHY
B LENAX YAydylleHWUs YCNOBUA €ero KU3HeAeAaTeNbHOCTM W (MAKM) paclMpeHns ero BO3MOMKHOCTEW
camocTonTeIbHO o6ecneynBaTb CBOM OCHOBHbIE XKM3HEHHbIE NOTpebHOCTH;

3) nonyyatenb CouUManbHbIX YCAYT - TPaXKAaHUH, KOTOPbIN NPU3HAH HYXAAOWMMCA B COLMaAbHOM
06CNYKMBAHUMN M KOTOPOMY NPEAOCTaBAATCA COUMaNbHAA YCayra Uau coumanbHble YCayru;

4) nocTaBLUIMK COLMaNbHbIX YCAYT - HOPUANYECKOE NNLO HEe3aBUCUMMO OT ero OpraHu3aLMoHHO-
npasosoit ¢Gopmbl U (MAKN) UHAMBMAYANbHbIN NpegnpUHUMMaTENb, OCYLIECTBAANOLWME CcolMaibHOe
obcnyXKuBaHue;

5) cTaHAapT coumanbHOM YCIyrn - OCHOBHble TpeboBaHUA K 06beMy, MepUOANYHOCTM U KayecTsy
NpegocTaBAEHMSA COUMANbHOW YCAYrM MOAyYyaTento COLManbHOM YCAyru, YCTaHOBAEHHble MO BWAAM
COLMaNbHbIX YCAYT;

6) npodmnakTMka obcTOATENbCTB, O06YCAOBAMBAIOWMX  HY)KAAEMOCTb B COUMasbHOM
0BCNYKMBAHUK, - CUCTEMA MEP, HAMPaB/EHHbIX HA BbIABIEHWE M YCTPAHEHUE MPUUNH, NOCAYKUBLLNX
OCHOBaHMEM YXYALWEHWA YCNOBUIN KUSHEAEATENbHOCTU [PaX4aH, CHUMKEHUA MX BO3MOXHOCTEMN
CaMOCTOATE/IbHO 06ecneynBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPEeBHOCTH.

Cratba 4. MpUHUMNbI cOLMaNbHOro obcnyXxnsaHua

1. CoumanbHoe 06CNYKMBAHME OCHOBbLIBAETCA Ha COB/MIOAEHMM MPaB YeNoBEeKa U YyBarKeHUu
OOCTOMHCTBA JIMYHOCTM, HOCUT TYMaHHbIA XapakTep U He AO0MYCKaeT YHUMKEHUA YecTU U AOCTOMHCTBA
yenoseka.

2. CoupnanbHoe O6C}'IY)KVIBaHM€ OCYLWLECTBNAETCA TaKXXe Ha cneaAyownx npuHumnnax:

1) paBHbIiA, CBOBOAHBIN AOCTYN FpaX4aH K counanbHOMY 06CNYKMBAHUIO BHE 3aBUCUMOCTU OT UX
no/sa, pacbl, BO3PacTa, HAaLMOHANLHOCTU, A3blKa, MPOUCXOMKAEHUS, MECTa YKWUTE/bCTBA, OTHOLEHMUA K
penunruu, ybexxaeHunin u npuHaaNeKHOCTU K 0BLLeCTBEHHbIM 06 beANHEHUAM;

2) agpecHOCTb NpeaocCTtaBaeHNA COUMaIbHbIX YCAYT,

3) I'IpI/I6I'IVI)KEHHOCTb NOCTaBWMKOB COLMAJIbHBIX YCNyr K MeCTy XWUTENIbCTBA nonyaneneﬁ
COUMaNbHbIX yCcayr, AOCTAaTOYHOCTb KOJ/in4yeCTBa MOCTAaBLWMKOB COLMA/ZIbHbIX yCayr AnA obecneyeHus
I'IOTpe6HOCTe[;1 rpaxgaH B coumaibHOM O6CI1Y)KMBaHVIM, AOCTAaTO4YHOCTb d)VIHaHCOBbIX, MaTepumaabHO-
TEXHUYECKUNX, KaApOBbIX U MHd)OpMaLI,MOHHbIX pecypcoB y NOCTaBLWUNKOB COUMNANbHbIX YCNYT,

4) coxpaHeHue npebbiBaHUA rpa*kaaHMHa B NPUBbIYHON B1aronpuATHOM cpeae;

5) 106pOBONLHOCTD;
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6) KOHPUAEHLNANBHOCTb.
CrtaTtbAa 5. Cuctema coumnanbHoro obcayxusaHus

Cuctema coumanbHoro obcayKMBaHUA BKIOYAET B cebA:

1) denepanbHbIt opraH UCNONHUTENLHOW BacTU, OCYLLECTBAAOWMIA GYHKUUKM NO BbipaboTKe m
peanusaummn rocygapCTBEHHOM MOAMTUKM W HOPMATMBHO-NPABOBOMY pPeryanmpoBaHuio B cohepe
coumanbHoro obcnyKmMBaHus (ganee - ynoHOMOYEHHbIN defepanbHbIi OpraH UCMONHUTENbHOM BNacTn);

2) opraH rocygapcTBeHHOM Bnactu cybbekta Poccuitickoit depepaumn, YNOAHOMOYEHHbIM Ha
OCYyLLEeCTB/IEHME NPeAyCMOTPEHHbIX HacToAwum OdegepasbHbIM 3aKOHOM MOJHOMOYMK B cohepe
couManbHOro 0b6CnyXKuBaHMA Ha TeppuTopun cybbekTa Poccuitickoit Pepepaummn  (panee -
YNO/HOMOYEHHbIA opraH cybbekTa Poccuiickoit Pesepaumnn), B TOM YMcCie HA MPU3HaAHWE rpaxpaH
HY)KOQIOWMMMCA B COUMANbHOM  OBCAYKMBAHWK, COCTaBAEHME WHAMBWUAYAJAbHOW MpOrpammbl
npegocTaBAEHMA COLMANbHbIX YCAYT (Aanee - UHAMBUAYANbHAA NPOrpaMma);

(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHM3auMmM CouManbHOTO 0BCNYKMBaAHUSA, HaxoaawmMecs B BeaeHU dpeaepanbHbIX OpraHoB
WCMOJIHUTE/IbHOM BNacCTy;

4) opraHM3aUumM coLManbHOro O0BCAYKMBaAHUA, Haxodswmeca B BeAeHUU cybbeKTa Poccuitckol
depnepaunn (ganee - opraHnsaLmm coumanbHoro obeny»kmusaHma cybbekta Poccuiickoit ®eaepaumm);

5) HerocydapcTBeHHble (KOMMEpYECKME W HEKOMMEPYECKME) OpraHusaummM CcoumanbHOro
06CNyKMBAHMA, B TOM UMC/E COUMANbHO OPWEHTUPOBAHHbIE HEKOMMEPUYECKME OpraHM3aumu,
npeaocTaBAAOLWME COLMANbHbIE YCAYTHY;

6) MHANBNAYaANbHbIX npep,anHmmaTeneﬁ, ocyuwecrsnAaoumnx counasibHoe O6CI'Iy)-KMBaHVIe,'

7) opraHu3aumMu, KOTopble HaxoAATCA B BEAEHUM YNOJHOMOYEHHOTO opraHa cybbekTa Poccuinckoi
depepauun M KOTOPbIM B COOTBETCTBMM C HacTtoAwmm DenepanbHbiM 33aKOHOM NpPeAoCTaB/EeHbI
MOJIHOMOYMA Ha NPU3HAHWE TPaXKAaH HYXAAILWMMUCA B COLMANbHOM OBCNYKMBAHUM U COCTaB/eHME
WHAMBMAYANbHOM NPOrpamMmbl Ha TEPPUTOPUAX OLHOTO AN HECKONbKMUX MyHUUMNANbHbBIX 06pa3oBaHNi
(manee - ynonHoMo4YeHHble OpraHu3aLmm).

(n. 7 BBegeH ®epepanbHbiM 3akoHOM oT 14.11.2017 N 324-03)

Cratba 6. KOHPMAEeHUMaNbHOCTb MHPOPMALUK O NOoSIyYaTeNe COLUANbHbIX YCAYr

1. He gonyckaetcs pasrnaweHve MHGOpMaLUM, OTHECEHHOW 3aKOHOAATe/NbCTBOM Poccuiickoi
degepauun K MHOOPMAUMM KOHOUAEHUMANBHOTO XapaKTepa WAW CAyXebHon WHPopmauuun, o
nonydyaTensax CoumanbHbIX YCAYr AMUAMM, KOTOPbIM 3Ta MHOOPMAUMA CTasna M3BECTHa B CBA3M C
NCNOAHEHNEM NPOPECCUOHANbHbIX, CYKeBHbIX U (UK) UHBbIX 06A3aHHOCTEN. PasrnalueHne MHGopmaumm
0 MojyyaTeNsAx COUMaNbHbIX YCAyr BnevyeT 33 coboli OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickont deaepaumm.

2. C cornacus nosyyatens CoumasbHbIX YCAYr MAW ero 3aKOHHOro npeAacTaBuUTeNs, LAHHOMO B
nMcbMeHHON dopme, AOMYCKAeTca nepegadya MHPoOpMaLMM O MojlyyaTesie COuMabHbIX YCayr Apyrum
IMLAM, B TOM YMC/e AO/IKHOCTHbIM /IMLAM, B MHTEpecax MNoJiyyaTens COLMabHbIX YCAYr UAW ero
3aKOHHOTO MNPeACTaBUTENA, BKJOYAA CPeAcTBa MAcCOBOM MHOOPMAUMM U ODULMANbHLIA CalT
NOCTaBLUMKA COLMAbHbIX YCAYT B MHGOPMALMOHHO-TEIEKOMMYHMKaLUMOHHOM ceTh "M HTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepoctasneHne MHbOPMaLMM O MoaydaTese coumanbHbiX ycayr 6e3 ero cornacua uam 6es
COrNacua ero 3aKOHHOro NpeacTaBuTeNa AonNycKaeTcs:
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1) no 3anpocy opraHoB A03HaHUA U CNeACTBUSA, CyAa B CBA3M C NPOBeAeHMeM paccaeoBaHMA UK
cyaebHbim paszbupatenbcTBom MB0 MO 3aNpocy OPraHOB MPOKYPaTYPbl B CBA3M C OCYLLLECTBAEHUEM UMK
MPOKYPOPCKOro Haa30pa;

2) No 3anpocy UHbIX OPraHOB, HaZle/IeHHbIX MOJTHOMOYMAMM MO OCYLLECTBEHUNIO FOCYAaPCTBEHHOTO
KOHTpoAA (Haasopa) B chepe coumnanbHOro ob6CcayKnBaHus;

3) npu 06paboTKe NEepcoHaNbHbIX AAHHbIX B PaMKax MeXBegOMCTBEHHOIo MHPOPMALMOHHOIO
B3aMMOAENCTBMA, a TAKXKe MNMPU perucTpaumm cybbekTa NepcoHanbHbIX AaHHbIX Ha eAMHOM nopTasne
rOCyapCTBEHHbIX U MYHULMNANAbHBIX YCAYr U (MAKM) PerMoHanbHbiX MOPTanax rocyfapCTBEHHbIX M
MYHUUMNANbHbIX YCAYr B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 OpraHuWsauuu npeaoctaBieHUs
rocy4apCTBEHHbIX U MYHULIMMAAbHbIX YCAYT;

4) B UHbIX YCTAHOB/NIEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickoi eaepaunn caydanx.

nasa 2. NOJIHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALUN B COEPE COLMANIBHOTO OBC/TYKUBAHUA

Cratba 7. MonHomouua ¢pepepanbHbiX OPraHOB rocyfapcTBEHHOM BacTU B cdepe coumuanbHOro
obcnyxmnBaHusa

1. K nonHomoumam dedepanbHbiXx OPraHOB rocyAapCTBEHHOW BAacTM B cdepe coumanbHOro
06CNyKMBaHMA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB rOCYAapPCTBEHHOM NOJIMTUKM M OCHOB NMPABOBOro PeryanpoBaHna B chepe
COUMaNbHOro 06CNYKUBAHUS;

2) yTBep)KAEHWE MEeTOAMYECKMX PEeKOMEeHZauMit no pacyeTy MoAyleBbiX HOPMAaTUBOB
bUHAHCMPOBAHMA COLMANbHbIX YCAYT;

3) yTBEpPKAEHME NPUMEPHOTO NEPEYHS COLMAbHBIX YCAYT MO BUAAM COLMAbHBIX YCYT;
4) ytpatun cuny ¢ 1 auBaps 2024 roga. - PegepanbHbiii 3aKoH ot 19.10.2023 N 503-d3;

5) vynpasneHue deaepanbHOl COBCTBEHHOCTbIO, MCMOAb3yeMOW B chepe COLMANbHOrO
obcnyxKMBaHus;

6) BeaeHve eguHOW denepanbHOM CUCTEMbI CTaTUCTMYECKOTO y4yeTa M OTYETHOCTM B cdepe
COLMaANbHOIO 06CNYKUBAHUS;

7) dbenepanbHbIl rocyAapcTBEHHbIM KOHTPOAb (Haa3op) B chepe coLmanbHOro 0b6CNyKMBaHUS;

7.1) co3gaHve ycaoBUIA AN OpraHM3aLMmM NPoOBeAeHUs He3aBUCMMOM OLEHKM KauyecTBa YC/0BUI
OKa3aHMA yCIyr OpraHn3aumamm coLManbHOro 06CyKMBaHUS;
(n. 7.1 BBeaeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pean. deaepanbHoOro 3akoHa oT
01.05.2019 N 91-93)

8) mexayHapoaHoe coTpyaHudyectTBo Poccuiickoit depepaumm U 3aKAOMEHNE MEXKAYHAPOAHbIX
porosopoB Poccuiickoit Pegepaunm B chepe coumanbHOro obcnyKnMBaHus;

9) uHble OTHOCALLMECA K chepe COLManbHOro 06CNYKMBAHUA U YCTaHOB/EHHble deaepanbHbIMK
3aKOHaMM NOJIHOMOUYWA.

2. K nonHomoumam YNO/THOMOYEHHOTO d>e,u,epaanoro OpraHa NCNONHUTENIbHOWN BAACTN OTHOCATCS:
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1) BbIpaboTKa U peannsaums rocysapcTBEHHOM NOAUTUKM B chepe coLManbHOro obecyKMBaHus, a
TaKXe BbipaboTKa Mep Mo COBEPLUIEHCTBOBAHUIO COLMAIbHOMO 06CAYKMBAHUA;

2) KoopauHauua [OeATeNbHOCTU B cdepe COLUMANbHOro O0B6CAYXUBAHUA, OCYLLECTBASEMOIA
denepanbHbIMM OpraHamMm UCMOJIHUTENbHOM BAacTWM, UCMOAHUTENbHbIMU OpraHaMn rocyaapcTBeHHOM
BfacTn cybbektoB Poccuiickoit Pepepaummn, obLLEPOCCUNCKMMIN OBOLLLECTBEHHBIMW OpraHM3auUnaMN U
WHbIMM OCYLLECTBAAIOLWMMM AeATe/IbHOCTb B chepe coumanbHOro 06CnyKMBaHUA OpraHM3aLmaMm;

3) meToanyeckoe obecneyeHne coLmanbHOro 06CayKMBaHMUA, B TOM YMC/Ie B 4acCTM, Kacatouleinca
NPodUNAKTUKMU 0BCTOATENBLCTB, 0BYCNOBAMNBAIOLNX HYXKAAEMOCTb B COLMaNbHOM 06CNYXKUBAHNUNK;

4) yTBEpPKAEHNE NPUMEPHO HOMEHKIATYPbl OPraHN3aumii CoLLMaNbHOTO 06CNYKNBAHUS;

5) yTBepKaeHMe MeToauyeckmMx pekomeHaauni no pacyety notpebHocTel cybbekToB Poccninckol
denepaumn B pasBUTMM CETU OPraHU3aLMIA COLLMAIBHOIO 06CTYKNBaAHUS;

6) yTBEp}KAEHME NPaBUA OpraHMn3aLMmM AeATeIbHOCTM OpraHmn3aLmii CoLManbHOro 0bCayKUBaHUSA,
MX CTPYKTYPHbIX NoApasAesieHnit, KOTopble BKAOYAIOT B ceba pekomeHayemble HOPMaTUBbI LUTaTHOM
YMCAEHHOCTU, NepedyeHb HeobxoaMmoro ob6opyAoBaHUA ANA OCHALLEHWA OpraHM3auuii CouManbHOro
06CNYKMBAHUSA, UX CTPYKTYPHbIX NoApasaeneHnii;

7) yTBEPXKAEHUNE pPEKOMeHAYeMbIX HOPM MNMUTaHMA WU HOPMATUBOB obecneyeHns MArKUM
MHBEHTApPEM nonyaneneﬁ coumanbHbIX yCcnyr no d)opmalv\ coumnanbHOro 06C!1y>KMBaHMFI;

8) yTBEpKAEHME NPUMEPHOTo NopALKa NPeaoCTaBAEHUA COLMANbHbIX YCAYT;

9) yTBEpPKAEHME NOPAAKA OCYLLECTBIEHUA MOHUTOPUHIA COLMANbHOTO OBCYKMBAHMA B CyObEKTaxX
Poccuitckoit ®epepaumm, a Takke GOpM OOKYMEHTOB, HEOOXOAMMbBIX /1 OCYLLECTBJEHUA TAKOro
MOHUTOPUHTrQ,

10) yTBepskAeHMe peKomeHaauuii no GOPMMPOBAHUIO UM BEAEHMIO peecTpa MOCTaBLMKOB
COLMaNbHbIX YCAYT U PErnMcTpa nosyyatenein CoumanbHbIX YCayr;

11) yTBepKAEHME peKomMeHAauWiA Mo OopraHM3aLuMM MEXKBEAOMCTBEHHOIO B3aMMOAENCTBUA
MCMONIHUTENbHbIX OPraHOB TrOCYAapCTBEHHON BnacTM cybbekToB Poccuiickon depepaumm  npu
NpPeAoCTaBNEHMM COLMANbHbLIX YCIYr, a TaKKe MNpu COAENCTBUM B MNPEeAOCTaBNeHUN MeAULIMHCKON,
MCUXO/IOMMYECKON, NeaarorMyeckoin, pPUAMYECcKON, COLManbHOW MOMOLLM, He OTHocAWenca K
COUManbHbIM yCyram (CounanbHOM CONPOBOXKAEHUN) (fanee TaKXKe - CoLuMaNbHOE CONPOBOXKAEHUE);

12) yTBepkaeHne pekoMeHAaLUMi No onpeaeneHuto MHANBUAYaAbHOM NOTPeBbHOCTU B COLManbHbIX
ycayrax nosyyartenen CoLManbHbIX YCyr;

13) yTBepkaeHMe Gopmbl 3aABEHUA O NPEAOCTaBNEHUM COLMAbHBIX YCAYT, NPUMEPHON GopMbI
[OroBOpa 0 NPeAoCTaBAEHMM COLMANbHbIX YCAYT, @ TaKKe popMbl MHAMBMUAYAIbHOW NPOrpaMmbl;
(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBep:AeHWe nopagKa HanpaBAeHUA FpaKAaH B CTalLMOHapHble OpraHM3aLuu CouManbHOro
06CNYKMBAHUA CO CNELMaNbHbIM COUManbHbIM 06CYKUBAHUEM;

15) yTBepKAeHNEe NPUMEPHOTO NOJIOKEHNA O NOMEYNTETbCKOM COBETE OpraHmn3aLMmn CoLmabHOro
obcnyKMBaHus;

16) yTBepKAEHME NopALKa NPeaoCcTaBNeHMA COLMANbHBIX YCIYT, @ TaKKe Nopsaaka yTBepKAEHUS
nepeyHsa CoUMaNbHbIX YCIYT MO BUAAM COLMAbHBIX YCAYT OPraHU3aLMAMM COLMANbHOrO 06CaYKMBaHMA,
Haxo4AWMMUCA B BeAeHUN dpelepasibHOro opraHa UCMOJHUTENLHOM BNACTY;

16.1) yTBepxAeHMe nMOpAAKa pasmeLlLeHMA M 06HOBAEeHWA WHPOpPMaUMM O MOCTaBLUMKE
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COUManbHbIX yCnyr, BKAO4Yaa TpeboBaHMA K cofepaHuio M dopme NpesoCTaBNEHUA YKA3aHHOM
nHbopmaumm, Ha odMLMaNbHOM caliTe NOCTaBLUMKA COLMaNbHbIX ycayr B cetn "UHTepHeT";
(n. 16.1 BBeaeH dPeaepanbHbim 3akoHoM OT 19.10.2023 N 503-93)

17) vHble npeaycMOTPEeHHble HOPMATUBHbIMM MPABOBbIMM aKTamu Poccuitickon Peaepaumm
NOJIHOMOYMA.

CtaTtbAa 8. MonHOMOUYMA OpraHOB rocyaapcTBeHHOM BacTM cybbeKToB Poccuiickoii deaepauun B
cdepe coumnanbHoro obcayxmsaHus

K nosHOMoOuYMAM OpraHoB rocyfapcTBeHHOM BAacTu cybbekToB Poccuitickon depepaunn B cdhepe
COUMaNbHOIo 06CNYKMBAHMA OTHOCATCA:

1) npaBoBOE peryanpoBaHme U OpraHM3aLmMsa coumanbHOro 06CnyKnBaHUA B CybbekTax PoccuiicKoi
denepauunn B Nnpeaenax NoAHOMOUMUMI, YCTAHOBAEHHbIX HacToAWMM DeaepanbHbIM 3aKOHOM;

2) onpepeneHue YyNoAHOMOYEHHOro opraHa cybbekta Poccuiickoit ®epepaumu, a TakKe npwu
HeobX04MMOCTM YNOJHOMOYEHHOW OpraHU3auuuy;
(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopAnHaUMA AeATe/IbHOCTU MOCTABLLMKOB COLMA/bHBIX YCAYT, OBLWEeCTBEHHbIX OpraHM3aumii 1
WHbIX OpraHM3aumMii, OCyLLECTBAAIOLWNX AeATeNbHOCTb B chepe coumanbHOro obenyKMBaHus, B cybbekTte
Poccuiickoin Pepepaunu;

4) yTBEPXKAEHMNE PErNAMEHTA MEKBEAOMCTBEHHOIO B3aMMOLENCTBMA OPraHOB rocyAapCTBEHHOM
B/1acTU cybbekTa Poccuiickoit degepaumm B CBA3M C peanmnsaument NoNTHOMo4Ynin cybbekTa Poccuiickoi
depepaunn B coepe coLmanbHOro 06CNyKUBaHUSA;

5) yTBepKAeHWe HOPMATMBOB LUTAaTHON YNCAEHHOCTU OpraHU3aLnii coumanbHOro o6CayKMBaHMA
cybbekTa Poccuiickoin Pegepaumnmn, HOPMaTMBOB obecrneyeHma MATKMM MHBEHTAPEM U MIOLWAABH MKUbIX
NomeLLeHUI Npu NpeaoCcTaBAeHUN COLUMANbHBIX YCAYT YKa3aHHbIMM OpraHU3aLmamuy;

6) yTBEpPXKAEHME HOPM MNUTAHUA B OPraHM3aUMAX CoUuManbHOro obcayKmBaHua cybbekTa
Poccuitckoin Pepepaumnu;

7) dopmupoBaHMe 1 BeaeHMe peecTpa NOCTaBLLMKOB COLMANBHBIX YCAYT U perncTpa nosayyatenei
COLMaNbHbIX YCAYT;

8) paspaboTka, duHaHcoBOe obecneyeHne N peanmsauma perMoHanbHbIX NPOrPaMm COLNANbLHOIO
obcnyKMBaHus;

9) yTBepkKAeHMEe 3aKOHOM cybbekTa Poccuiickolt depepauun NepeyHs CouManbHbIX YCAyT,
NpesoCcTaBAAEeMbIX MOCTABLLMKAMM COLMANBbHbBIX YCYT, C Y4ETOM MPUMEPHOrOo NepeyHs coumanbHbIX yeayr
No BMAAM COLMAMBHBIX YCAYT, YTBEPXKAAEMOrO B COOTBETCTBUM C MYHKTOM 3 YacTh 1 cTaTbM 7 HACTOSALLErO
desepanbHOro 3aKoHa;

10) yTBEPXKOEHNE NOPAAKA NPenoCTaBeHNA COUMaIbHbIX YCNYT NOCTaBLWMKaMM COUNANbHBIX YCNYT;

11) yctraHoBAEHME nopAAKa YTBEPXKAEHMA TapudoB Ha cOUMaNbHble YCAYTM Ha OCHOBAHMM
noAyLweBbIX HOPMaTUBOB GUHAHCUPOBAHMA COLMANbHbBIX YCAYT;

12) yTBep:KaeHWe MopsAfAKa OpraHM3auMmM OCYLLECTBIEHUA PErMoHaNbHOIO rocyAapCTBEHHOMO
KOHTpoAA (Hag3opa) B chepe coumanbHOro obenyKnBaHMA C yKasaHMeEM opraHa cybbekta Poccuiickon
denepaumn, yrnosHOMOYEHHOTO HA OCYLLLECTB/IEHME TAKOTO KOHTPOSA;

13) ycTtaHoBNeHMe npeAeNbHOW BeNUYMHBbI CpefHeaylWeBOro [A0X0Aa ANA NpenocTaBieHuUs
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coumanbHbIX ycnyr 6ecnnaTHo;
14) yTBepxAaeHWe pasmepa naaTbl 33 NpeLoCcTaBAeHNE COLMaAbHbIX YCAYT U MOPAAKa ee B3MMaHUS;

15) obecneyeHne becnnaTHOro [ocTyna K WMHGOPMauMM O MOCTaBLLMKAX COLMANbHBIX YCAYT,
npesoCcTaBASEMbIX MMM COLMaANbHbIX YCYTrax, BUAAX COLMANbHBIX YCAYT, CPOKaX, MopAaKe U 06 ycnoBusx
WX NPeLOoCTaB/ieHnsn, o Tapudax Ha 3TU YCAyrn, B TOM YMC/e Yepe3 CPeacTBa MaccoBol MHpopmaumu,
BK/IlOYAA pasmelleHne nHpopmaumm Ha opuumanbHbIx cantax B cetn "UHTepHeT";

16) ycTaHOBNEHME Mep COLMANbHOM NOAAEPHKKM U CTUMY/IMPOBAHMA PabOTHUKOB OpraHu3aumi
coumManbHOro obcnyxuneaHua cybbekta Poccuiickon Pepepaunu;

17) opraHusauma npodeccMoHanbHoro o06ydyeHusa, npodeccMoHanbHOro 06pasoBaHMA U
AOMNONHUTENBHOTO NPodeccnoHanbHOro 06pasosaHna PaboTHMKOB NOCTABLUMKOB COLMAbHbIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B cdhepe coLmanbHOro obeayRueaHma B cybbekTe Poccuiickoin
depepauuny;

19) ycTraHoBNEHME NOpAAKa peannsauumn nporpamm B chepe coumanbHOro 06CaysKMBaHMA, B TOM
YMCNe MHBECTULMOHHBIX NPOrPamm;

20) opraHusaumMa NOAAEPHKKM COUMANBbHO OPUEHTMPOBAHHLIX HEKOMMEPYECKMUX OpPraHusaumi,
6narotBoputenein u [o06poBONbLEB (BONOHTEPOB), OCYLWECTBAAIOWMX AeATeNbHOCTb B chepe
coumanbHoro obcny»KmeaHma B cybbekTax Poccuitickoint Pepepaunn B cooTBeTctBuMM ¢ deaepanbHbIMM
3aKOHAMM 1 3aKOHamM cybbekToB Poccuinckoin ®epepaumm;

(8 pea. PengepanbHoro 3akoHa ot 05.02.2018 N 15-d3)

21) pa3paboTKa 1 peannsaumsa MeponpuUaTUn No GopPMMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANbHBIX
YCAyr, B TOM YMCE MO Pa3BUTUIO HErOCYAAPCTBEHHbIX OPraHU3aLLMIA COLMAIbHOTO 06C/YKNBaHUS;

22) pa3paboTKa 1 anpobauus MeToAMK U TEXHO/IOTUIA B chepe coumnanbHOro obenyRunsaHms;

23) yTBepKAEHWE MopAAKa MeXBEeAOMCTBEHHOro B3aMMOAENCTBMA OPraHOB rocyAapCTBEHHOW
BAacTU cybbekToB Poccuiickoit ®egepaumm npu NpeaocTaBNeHUM COLMANbHBIX YCAYT U COLMANbHOMO
COMpPOBOXKAEHUSA;

24) yTBEpPKAEHME HOMEHKNATYpbl OpraHMsauuMii coumanbHoro ob6CayXuBaHMA B cybbekTe
Poccuitckoit Pepepaumnu;

24.1) co3paHve YyCNOBUI AN OpraHM3aumnmn npoBeaeHUa He3aBUCMMOM OLLEHKM KayecTBa yC/0BUiA
OKasaHuA yCIyr OpraHn3aLmaMmm CoLManbHOro 06CayKNBAHUS;
(n. 24.1 BBepeH depepanbHbiM 3aKkoHOM oT 21.07.2014 N 256-03; B pea. PeaepanbHOro 3akoHa oT
01.05.2019 N 91-d3)

25) MHble NO/AHOMOYMA, NPEeAYCMOTPEHHble HacToAwmm PeaepasbHbiM 3aKOHOM U APYrMMU
denepanbHbIMKU 3aKOHAMM.

Fnasa 3. NPABA N OBA3AHHOCTU NONYYATENEN COUUANBHbBIX YCNYT
CraTtbna 9. MpaBa nony4yateneit counanbHbIX yCayr

I'IonyanenM counanbHbIX YCAYT UMEIOT NPaBO HaA:
1) YBaXXUTe/IbHOE U TYMaHHOE OTHOLWUEHUE,

2) nonyyeHue 6ecnnaTHo B A4OCTYNHOW popMe MHPOPMaALMM O CBOMX NpaBax M 06A3aHHOCTAX, BUAAX
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coumanbHbIX YCAYT, CPOKax, NopaaKke M 06 ycnoBUAX UX NpeaocTaBieHns, o Tapmdax Ha 3TM ycayrm 1 ob
NX CTOMMOCTM A1 NOoAyYaTenst CoUMasbHbIX YCIYT, O BO3MOMXKHOCTM MOJIyYeHUs 3TUX ycayr becnniaTtHo, a
TaK)Ke O MOCTaBLUMKAX COLMANbHbBIX YCAYT;

3) BbIGOp NOCTaBLIMKa AN MNOCTaBLIMKOB COLMAIbHbIX YCAYT;
4) 0TKa3 OoT NpeaoCTaB/ieHMA COLMaNbHbIX YCAYT;

5) 3aMTy CBOUX NpaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckol
depepauny;

6) y4dacTtue B COCTaBNEHUN UHONBNAOYANNbHbLIX NPOrpamm,;

7) obecneyeHMe ycnoBWUit npebblBaHWMA B  OPraHM3aUMAX COLMANbHOrO OBCAYKMBaAHUS,
COOTBETCTBYIOLLNX CAHUTAPHO-TUTMEHNYECKMM TPEDOOBAHMAM, @ TaKXKE Ha HaA/1eXKalluii yxoa,;

8) cBobogHOe nocelleHWe 3aKOHHbIMW MpPeacTaBUTENAMM, afBOKaTamMM, HOTapuycamu,
npeacTaBUTeN MU OBLLECTBEHHbIX M (MAM) WHbIX OPraHM3auuii, CBALLEHHOCNYXUTENAMM, a TaKwKe
POACTBEHHUKaMM U APYTMMM TNLL@MWN B IHEBHOE U BeyepHee Bpems;

9) couManbHOE CONPOBOXKAEHME B COOTBETCTBMM CO CTaTbel 22 HacToswero PeaepanbHOro 3aKoHa.
CtaTtba 10. 06A3aHHOCTM NonyYaTeneit counanbHbIX ycnyr

MonyuyaTtenn coumanbHbIX yCayr obsasaHbl:

1) npenocTaBnATb B COOTBETCTBMM C HOPMATUBHbIMM MPABOBbIMM aKTaMu cybbekTa Poccuiickol
depepauunn ceeleHUA U AOKYMEHTbI, HeobxoauMble AN NPeAOoCTaBAEHNA COLMANbHbIX YCNYT;

2) cBoeBpeMeHHO WHGOPMMPOBATb MOCTABLLMKOB COUMANbHLIX YCAyr 06 M3MEHeHWM
06cTOATENLCTB, 06YCN0BAMBAOWMX NOTPEBHOCTL B NPeA0CTaBAEHMUM COLMANbHbIX YCAYT;

3) cobniopgath ycnoBus [0OroBopa O NPenoCTaBAEHMM COLMaAAbHbIX YCAYF, 3aKAOYEHHOTO C
NOCTaBLWMKOM COLUMANbHBIX YCAYr, B TOM 4WCIAEe CBOEBPEMEHHO M B MOAHOM ob6beme oOnnayMBaTtb
CTOMMOCTb NPeAoCTaBAEHHbIX COLUMANbHbIX YCAYr NPU UX NPeaoCcTaBAeHUM 33 NaaTy UAW YacTUYHYIO
nnary.

lnasa 4. MPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COLUMNANBbHbIX YCNYT

Cratba 11. NpaBa NocTaBWMUKOB COLUANBHBIX YCAYT

1. MNocTaBLWMKM cOLMaANbHbIX YCnyr UMeroT Npaso:

1) 3anpawnBaTtb COOTBETCTBYOLWME OPraHbl I'OCYp,apCTBEHHOI‘/Ji BN1aCTU, a TaKXe OpraHbl MeCTHOIo
Ccamoynpas/sieHnAa N nonyyatb OT YKA3aHHbIX OpraHoB MHdJOpMaLl,VIIO, HeO6XOAMMYPO AnAa opraHnsauunm
counanbHOro 06C}1y)KMBaHMFI,'

2) oTKasaTb B NPeAoCTaBAEHWUM COUMANbHOWM YCAYrM MOAy4YaTento CoumainbHbIX YCAyr B Caydae
HapyLWeHMA UM YCN0BUIA AOrOBOPa O NPEAOCTaBAEHUN COLMANbHbIX YCAYT, 3aKNHUYEHHOTO C Noay4YaTesiem
COLMaNbHbIX YCAYT UM ero 3aKOHHbIM NPeaCcTaBUTENIeM, a TaKKe B Cydae, NpeayCMOTPEHHOM YacTbio 3
ctaTbu 18 HacToAwero deagepanbHOro 3aKoHa;

3) OblTb BK/OYEHHbIMM B pPeecTp MOCTaBLMKOB COLManbHbIX ycayr cybbekta Poccuiickoit
depepauny;
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4) nonyyaTb B TeuyeHue AByX paboumx AHehn MHOOPMALMIO O BK/OYEHWW UX B MNepeyeHb
peKoMeHAyeMbIX NOCTaBLLMKOB COLMANbHbIX YCAYT.

2. TlOCTaBWMKN COLMaAAbHbIX YCAYr BNpaBe NpenocCTaBfATb rparKAaHaM Mo MX KeNaHuio,
BbIPA*KEHHOMY B MUCbMEHHOM AN 3NEKTPOHHON dopMe, AONOJHUTENbHbIE COLMANbHbIE YCAYTW 33 NNaTY.

CtaTtba 12. 06A3aHHOCTM NOCTaBLLMKOB COLMANbHDBIX YCAYT

1. MNocTaBLWMKM COLMaANbHbIX ycnyr 06A3aHbI:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToAwmm degepanbHbIM 3aKOHOM,
apyrmumn deaepanbHbIMU 3aKOHaMM, 3aKOHaMM U MHBIMW HOPMATUBHbIMW MPaBOBbIMM aKTaMM cybbekTa
Poccuitckoit epgepaumnu;

2) npenocTaBNATb CcOUManbHble YCAYrM MojydyaTensam CcouMasbHbIX YCAYyr B COOTBETCTBMM C
WHOMBUAYANAbHBIMM MPOrPaMMaMn U YCJOBUSIMM  [OTOBOPOB, 3aKJ/IIOYEHHbIX C MoJy4YyaTessimu
COUMANbHbIX YCAYT WAW WX 3aKOHHbIMW MPeACTaBUTENIAMM, Ha OCHOBAHWM TPebOoBaHWI HACTOALLEro
denepanbHOro 3aKoHa;

3) npeaocTaBNATb CPOYHblE COLUMaNbHblE YCAYrM B COOTBETCTBMM CO cTaTbeit 21 HacTosuiero
denepanbHOro 3aKoHa;

4) npenocTaBnATb 6ecnnaTtHO B AOCTYMHOM Gopme MNoAyYyaTeNnsiMm COUMaNbHbIX YCAYr WAU KX
3aKOHHbIM NPeACTaBUTENAM MHPOPMaLMIO 06 UX NpaBax M 06A3aHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CPOKax, nopagke v 06 ycnoBuax UX NpegocTaBAeHMs, 0 Tapudax Ha 3TU yCayrm n 06 Ux cTOMMOCTU AnA
noJlydaTtenn coumanbHbiX YCayr 1M60 0 BO3SMOMKHOCTU NOJy4aTb UX 6ECNNaTHO;

5) ucnonb3oBaTb MHGOPMALMIO O MNOAYYATENsAX COLMANbHbIX YCAYF B COOTBETCTBUMM C
YCTaHOB/NIEHHbIMW  3aKoHoAaTenbctBom  Poccuitickoli  degepaumn O NEpPCOHaNbHbIX  AAHHbIX
TpeboBaHMAMM O 3aLUTE NEPCOHANbHBIX SAHHBbIX;

6) NpefocTaBAATL YNOJAHOMOYEHHOMY OpraHy cybbekta Poccuiickoit deaepaumm nHGopmaumio ans
bopmMmnpoBaHUA perucTpa noayyateneit CoumanbHbIX yCayr;

7) ocywecTBAATb COLMAAbHOE COMPOBOXAEHME B COOTBETCTBMM CO CTaTbel 22 HacToALWero
desepanbHOro 3aKoHa;

8) obecneumBaTb nonyyartenAam coumnanbHbIX ycnyr COAEVICTBMG B NPOXoXAeHUn mMeauko-
cou,maanoﬁ 9KCNepTUn3bI, I'IpOBO,CI,MMOVI B YCTAHOB/1IEHHOM 3aKOHO4ATE/IbCTBOM Poccuiickoi Cbep,epau,mm
nopAagke d)e,ﬂ,epafleblMl/l ydypexageHmamm MGAMKO-COLLMaﬂbHOVI IKCNepTU3bl;

9) NpeAOCTaBNATL NOYYATENAM COLMANBHBIX YCIYT BO3MOXKHOCTb NOJ1b30BaTbCA YC/YraMu CBA3W, B
TOoM umucne cetn "MHTepHeT" M ycayramu Mo4YTOBOM CBSI3W, NPW NOJIYYEHUWM YCAYr B OPraHM3aLMsAX
COLMaANbHOIO 06CNYKUBAHUS;

10) BblgENATb cynpyram, NPOXMBAOWMM B OPraHM3aLMM COLMANBbHOTO O6CAYKMBAHWA,
N30/MPOBaHHOE }KU/0e NoMeLLeHMe AN COBMECTHOMO NPOXKUBAHMUSA;

11) obecneunBaTtb nonyvyatrenAam CounasbHbIX YyCAyr BO3MOXHOCTb CBO60,CI,HOFO noceweHna unx
3aKOHHbIMU NpeacCTaBuTenaAmMmmn, agBokatamum, HOTapnyCcamu, npeacrtaButTenamm O6U.l,eCTBeHHbIX n (MHM)
UHbIX opraHmaau,Mﬁ, CBALWEHHOCNYXNUTENAMMU, a TaKXKeE POACTBEHHUKaMN U APYTMUMWN IMUaMKN B AHEBHOE
1 Be4vyepHee Bpema,

12) obecneumBaTb COXPAHHOCTb JIMYHbIX BELLEN U LLEHHOCTENW NoydyaTeneli CoLumanbHbIX YCAyr;

13) MCNOJIHATb UHbIE O6FI3aHHOCTM, CBA3aHHbIE C peanmsau,mei/'l npas nonyaneneﬁ COLMaANbHbIX
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YCAyr Ha coumanbHoe obcayKusaHue.
2. NocTaBLWMKM COUMANbHBIX YCAYT NPU OKa3aHMM COLMaNbHbIX YCYT He BrpaBe:

1) orpaHMumnBaTh Npasa, cBO6OAbI U 3aKOHHbIE MHTEPECHI NoAyYaTenen CoumanbHbIX YCAYr, B TOM
yucne Npu UCNosIb30BaHMKN IEKAPCTBEHHbIX NPenapaToB A8 MeAULNHCKOTO NPUMEHEHMUS;

2) NpuUMeHATb QU3MYECKoe WAM MCUXONOTMYECKOE Hacuave B OTHOLWEHMM NoJsyyatenei
COLMaNbHbIX YCYT, ONYCKaTb UX OCKOpbaeHUe, rpyboe obpalleHue ¢ HUMMK;

3) nomewaTb AeTeh-UHBANMAOB, He CTPadalolWmx MCUXUYECKMMM  PacCTpPOMCTBaMM, B
CTauMOHapHble OpraHM3aUMn COUMANbHOrO 0OCNYKMBAHUA, NpeHa3HayYeHHble AnA AeTel-UHBaNna0B,
CTPaAaoLWMNX NCUXMYECKMMM PACCTPOMCTBAMM, U HAOHOPOT.

Cratba 13. UHPOpMaLMOHHAA OTKPbLITOCTb NOCTABLLUKOB COLMANbHbBIX YCAYT

1. MocTaBWMKM coumanbHbiXx ycnyr GopmMupyoT obueaocTynHble MHPOPMALMOHHbIE PEeCcypChbl,
cogeprkawme MHGoOpMaLMIo O AeATeNbHOCTM 3TUX MOCTaBLLMKOB, M obecneuymBaloT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHUs UX Ha MHGOPMAaLMOHHbIX CTeHAAX B MOMELLEHMSAX NOCTABLMKOB
COUMANbHbIX YCAyr, B CpeAcTBax MmaccoBoli uHdopmauumu, B ceTn "UHTepHeT", B TOM 4MC/e Ha
odunUManbHOM caliTe opraHn3auum counanbHOro obcayKmMBaHus.

2. MNOoCTaBLLNKN COLMANBHDBIX ycnyr obecneunsatoT OTKPbITOCTb U AOCTYNMHOCTb VIH(I)OpMaLI,MMZ

1) o gaTte rocyaapCTBEHHOM pernctpaunu, ob yupeagutene (yupeguTensax), 0 Mecte HaxoXaeHus,
dunmnanax (Npu ux Hanuuuu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax U 06 agpecax
3/IEKTPOHHOM MOMTbI;

2) 0 CTpyKType 1 06 opraHax ynpasieHWa OpraH13aLmMm CoLManbHOro 06CayKMBaHUA;

3) o popme couManbHOro 06CAYKMBAHUA, BUAAX COLMANbHBIX YCAYT, NopAaKe M 06 ycnoBuAx UX
npegocTaBAeHMSA, O Tapudax Ha CoUMaNbHbIE YCAYTH;

4) 0 YNCNEHHOCTM NojyyaTeNen CouManbHbIX YCAYyr No Gopmam COLMANbLHOrO 0BCAYKMBAHUA U
BMAAM COUMabHbIX YCAYr 3a cyeT BloAXKETHbIX accUrHoBaHWI 6loaXKeToB cybbeKToB PoccuitcKoi
desepaumn 1 B COOTBETCTBUM C AOFOBOPAMM 3a CUET CPeacTB GUINUYECKMX INLL U (MIK) IOPUANYECKUX UL,

5) o pyKkoBoauTene, ero 3amecTuTensx, pykosoautenax oéuananos (Npu MX Haauuuu), o
NnepcoHanbHOM cocTaBe PaboTHMKOB (C YKa3aHMEM C MX coriacua ypoBHA 0bpa3oBaHusA, KBaaMdUKaumm
W onbiTa paboTbl);

6) 0 maTepuasNbHO-TEXHUYECKOM ObecneyeHnn MpPesoCTaBleHUA COLMANbHbIX ycayr (Hannuue
060pY0BaHHbIX MOMELLEHUI ANA NPefOoCTaBNeHUsA COLMANbHBIX YCAyr, B TOM uucie 6ubauoTek,
06BEKTOB CMOpPTa, HAIMUME CPEACTB 0OYYEHMA U BOCMIUTAHUA, YCI0BUA MUTaHWA U obecneyeHne oxpaHbl
34,0pO0BbA NoyYyaTenei CoumanbHbiX yCayr, 40CTYN K UHPOPMaLMOHHBIM CUCTEMam B chepe coumanbHOro
obcnyxueaHma n cetn "UHTtepHet");

7) o Konudectee cBOBOAHbLIX MECT Aaa Npuema noaydateneil coumanbHbiX ycayr no dopmam
coumanbHoro o6cay:KmMBaHuaA, pUHaHCMPYEMBbIX 3a CHET BIOAMKETHbIX aCCUrHOBaHMI BloaXKeToB cybbeKkToB
Poccuiickolt depepaumm, a TaKKe ONlayMBaemMblXx B COOTBETCTBMM C AOroBOpamM 3a CHYET CPeacTB
dU3nYeCKMX 1L, M (MAK) KPUANYECKUX UL,

8) 06 06beme NpeaoCcTaBAAEMbIX COLMAbHbIX YCAYT 32 CYET B610AMKETHbIX aCCUTHOBaHU BloAXKeTOB
cyb6bekToB Poccuiickolt Pesepaunn n B COOTBETCTBMM C LOFOBOPAMM 33 CHET CPEeACTB GU3UUECKMX UL U
(nnn) topuanyeckmx nuu,
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9) 0 HanMuUUKU NNLEH3UIA Ha OCYLLECTB/EHUEe AEeATENbHOCTM, NoanexKallen ANLEH3NPOBAHUIO B
COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccuitckon ®egepaumm;

10) o $MHaAHCOBO-X03AUNCTBEHHOW AEeATENbHOCTY;

11) o npaBuiax BHYTPEHHEro pacrnopsgka gaa noJsiydateneil CoumanbHbIX YCAYyr, npaBuaax
BHYTPEHHEro TPYA0BOro pacnopsKa, KONNEKTUBHOM A0rOBOPE;

12) o HanMumMM NpeanuUcaHuii OpPraHoOB, OCYLLECTBASIOWMX FOCYAAaPCTBEHHbIA KOHTPOAbL B cdepe
COLMANbHOIO 06CNYKUBAHUSA, U OTYETOB 06 MCNOIHEHMM YKa3aHHbIX NPeAnMCcaHnii;

12.1) o npoBeAeHUM HE3ABUCUMOWM OLEHKM KayecTBa YC/I0BUIM OKasaHMA YyCAYr opraHU3auuamu
couManbHOro ob6CNyXKMBaHMA, KOTOpas onpeaenserca YnoJHOMOYEHHbIM deaepanbHbIM OpPraHoOMm
MCNONHUTENbHOM BNacCTu,

(n. 12.1 BBepeH depepanbHbiM 3aKoHOM oT 21.07.2014 N 256-03; B pea. PeaepanbHoOro 3akoHa oT
01.05.2019 N 91-93)

13) 06 MHOW MHbOPMaLIMK, KOTOPaA pasmellaeTcs, onybMKOBbIBAETCA MO PELIeHMI0 NOCTaBLINKa
COUMAnbHbIX YyCnyr u (Mnu) pasmelleHue, onybMKoBaHWE KOTOPOW ABAAOTCA 06A3aTeNbHbIMU B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauum.

3. HdopmMauma 1 SOKYMEHTbI, yKa3aHHbIe B YacTW 2 HACTOSALLEN CTaTbM, NOAJIENKAT PasmMeLLEHMIO
Ha odMLMANbHOM CaiiTe NOCTaBLMKA COLMANbHBIX yCayr B ceTn "MHTepHeT" n 06HOB/MEHWIO B TeYeHUe
aecatm paboumx OHEN CO AHA MX CO34aHWA, MOJYYEHMS WAU BHECEHMA B HUX COOTBETCTBYIOLLMX
nsmeHeHui. MNMopAagoK pasmelleHnna Ha odpuUMaNbHOM CaliTe MOCTaBLMKA COLMANbHBIX YCAYr B CETU
"NnTepHeT" U obHOBNEHUA MHPOPMaLMM 06 3TOM MOCTaBLIMKE (B TOM YMc/ie coaepiaHUe YKasaHHOM
MHbopmMauumn n bopma ee NpesoCcTaBieHUs) YTBEPKAAETCA YNOJHOMOYEHHbIM dpesepasbHbiM OpraHOM
NCNOJIHUTENIbHOWN BNACTW.

4. YTpatun cuny. - ®epepanbHblin 3akoH o1 05.12.2017 N 392-93.
Fnasa 5. MPEAOCTABJIEHUE COLULUANTBHOIO OBCNYXXUBAHUA
Cratba 14. O6palleHue 0 NpeaocTaBJAeHUUN COLUANBHOIO 06CNyKnBaHUA

OcHoBaHMeM AN PacCMOTPEHMA BOMPOCa O MPEeAOCTaBAEHUM COLMaNbHOrO OBCAYKMBAHUA
ABNAETCA NOAAHHOE B MUCbMEHHOW MU 3NEKTPOHHOW hopMe 3aaBAeHME FPaXKAaHMHA AU er0 3aKOHHOTO
npeacTaBMTeNn 0 NPeAoCTaBAeHNN COLMANbHOMO 06CNyKNBaHMA NIMB0 06palLeHNe B €70 MHTEPECaX UHbIX
rparkgaH, obpalleHne rocyaapcTBeHHbIX OpraHoB, OPraHOB MECTHOTO CaMoynpaBaeHus, 06LLeCcTBEHHbIX
06beaMHEHUIA HEMOCPeACTBEHHO B YMOAHOMOYEHHbIM opraH cybbekTa Poccuiickon degepaumn mam
YNO/AHOMOYEHHYIO OpraHuMsaumio aMbo nepepaHHble 3asBneHMe uAM  obpaleHMe B pamKax
MeKBeAOMCTBEHHOIO B3aMMOAeNCTBUA.

(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTba 15. Mpu3HaHMe rpa’KaaHUHA HYXKAAIOLWMMCA B COLUANbHOM 06CNyKUBaHUU

1. I'pa>+<,u,aH|/|H NMPU3HAETCA HyXOawnwnmmca B COLMAJIbHOM 06Cl'|y>KMBaHVIM B CAay4dae, ecau
CywecTsyroT chegyiwouine O6CTOF|TeJ'IbCTBa, KOTOpble yxXyAawakT WUAM MOTyT yXyawntb ycaosuAa ero
KN3HeneATe/IbHOCTU:

1) noNHAaA WM 4Y4aCTUYHaA  yTpaTa CNOCOBHOCTM NNMBO  BO3MOMKHOCTM OCyLWecTB/IATb
camoo6cnymm3aHme, CaMOCTOATE/IBHO  NepeaBuraTbCA, obecrneynBaTb OCHOBHbIE  }KU3HEHHblE
I'IOTpE6HOCTVI B cuny 3a6oneBava, TPpaBMbl, BO3pPacCTa UJIN HaAN4YnAa NHBAaINAHOCTU;

2) HanuuMe B ceEMbe WHBANMAA WAW WHBANMAOB, B TOM uncne pebeHKa-uHBaNAMAa UAN AeTent-
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WMHBANNA0B, HY}KAAOLINXCA B MOCTOAHHOM MOCTOPOHHEM YXOA€;

3) Hanuume pebeHKa uan aeteit (B TOM uMC/e HaxXxOAALWMXCA MOA OMNEKOW, NONeYnTeNbCTBOM),
WCNbITbIBAOLLMX TPYAHOCTU B COLIMANbHOW adanTaLuu;

4) oTCcyTCTBME BO3MOMKHOCTU obecnedyeHua yxoaa (B TOM uyMcie BPEMEHHOr0) 3a MHBANMAOM,
pebeHKoM, AeTbMU, a TaKXKe OTCYTCTBUE NoMneYeHus Haf HUMUK;

5) Haan4yume BHyTpMCEMEﬁHOFO KOHq)IIMKTa, B TOM 4yucne C nnMdamm cC HapKOTM‘-IeCKOﬁ nnn
a/IkoronbHoOM 3aBUCUMOCTbIO, NUaMU, UMEWMMU NPUCTPACTUNE K a3apTHbIM WUTrpam, JTULAMMWU,
CTpagalowmmm NnCUXM4eCKMmm paCCTpOVICTBaMM, Ha/ln4yne HaCcuama B CemMbe,;

6) oTcyTCTBUE ONpeaeneHHOro MecTa XUTebCcTBa, B TOM YUCae Y Mua, He AOCTUrLIero Bo3pacTa
ABajLaTh Tpex eT 1 3aBeplunsLlero npebbiBaHMe B OpraHn3auUmnmn Ana AeTeii-CMpoT U AeTen, OCTaBLINXCA
6e3 noneyeHuns poguTtenen;

7) oTcyTcTBMe paboThbl M CPEACTB K CYLLECTBOBAHWIO;

8) HannMumMe MHbIX OBCTOATENbCTB, KOTOPble HOPMATMBHLIMM MPaBOBbIMW aKTamMu CybbeKTa
Poccuiickolt  deaepauum  NPU3HaHbl  YXYAWAOWMMM  UAM  CNOCOBHBIMKM  YXYALWWUTb  YCNOBUSA
HU3HEeAEeATeNbHOCTU rpaxKaaH.

2. YNo/IHOMOYEeHHbI opraH cybbeKkTa Poccuiickolt ®egepaumnm nam ynosHOMOYEHHan opraHn3aumsa
NPMHMMAIOT PeLeHNE 0 MPU3HAHUM MPaXKAAHMHA HYXKAAIOWMMCS B COLMaIbHOM 06CNYKMBaHMM NM60 06
OTKase B COLUMANbHOM OBC/NYKMBAHMM B TeyeHWe NATU paboumx AHel c gatbl nogayun 3aasneHuda. O
NPUHATOM peLleHnM 3aaBUTeNb MHPOPMUPYETCA B MUCbMEHHOM UM NEKTPOHHOM popme. PeleHne 06
OKa3aHWKM CPOYHbBIX COLMANbHBIX YCAYT NPUHUMAETCA HEMEAIEHHO.

(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 oTKaze B couMaNbHOM OOCAYKMBAHUM MOXKET ObiTb 00¥KanoBaHO B cysebHom
nopagke.

Cratba 16. UHaguBMAYyanbHaa nporpamma

1. UHanBmMAayanbHaa nporpamma ABAAETCA AOKYMEHTOM, B KOTOPOM YKa3aHbl d)opma counanbHoOro
O6C!'Iy)+(MBaHMF|, BUAbI, O6'beM, nepmnoanyHoOCTb, yCnoBuA, CPOKKN npeaocCrtaBsieHNnA CounaibHbIX YCAYT,
nepevyeHb pekomeHayembiX NOCTaBLWUMKOB COLUMA/IbHbIX YCAYT, @ TaKXe MeponpuAaTnAa no counaibHomy
conpoBoXageHuto, ocyulectsaiAaemble B COOTBETCTBUU CO cTaTbel 22 HacCToALWEero dDe/J,epaanoro 3aKOHa.

1.1. B cnyyae BKAOYEHMSA BbICLLUMM MCNOJIHUTENbHBIM OpraHom cybbekTa Poccuinickon degepaumm
OTZEe/IbHbIX TOCYAAPCTBEHHbIX (MYyHMUMNaNAbHbLIX) yCcayr B coumanbHoh cdepe u (unum) oTpacneit
coumanbHol chepbl B MepeyHu roCyfapCTBEHHbIX (MYHMUMMANbHBLIX) YCAyr B coumanbHol cdepe,
npegycmoTpeHHble cTaTbeli 6 deaepanbHoro 3akoHa "O rocygapcTBEHHOM  (MYHWULMMANbLHOM)
COUMaNbHOM 3aKa3e Ha OKasaHMe rocyAapCTBEHHbIX (MYHWULMMANbHbLIX) YCAYr B couManbHoin coepe”,
WHOMBUAYANbHAA MNPOrpamMmma  MCMONb3yeTCA KaK  COUMAaNbHbI  cepTUOMKAT Ha  MoJsydeHue
rocy4apcTBeHHOM (MyHUUMNANAbHOM) yCAyrn B coumanbHol chepe.

(yactb 1.1 B pea. GeagepanbHOro 3akoHa oT 26.12.2024 N 476-03)

2. UHavBuAayanbHas NPorpamma COCTaBAAETCA UCXOAA U3 NMOTPEeBHOCTU rpaxkaaHnHa B COLMabHbIX
ycayrax, nepecmaTtpuBaeTca B 3aBUCMMOCTU OT U3MEHEHMA 3TOM NOTPEBHOCTU, HO He peXke Yem pas B Tpu
roga. lNepecmoTp MHAMBUAYANbHOW NPOrPaMMbl OCYLLECTBAAETCA C yYETOM PE3yAbTaTOB PeanM30BaHHOM
WMHANBUAYANbHON NPOrPamMbl.

3. MHamBmnayanbHasa nporpamma gaa rpaxKgaHuHa MM ero 3aKOHHOro npeacraBuTensa mmeet
pEKOMeHAaTEHbeIﬁ XapaKTtep, 414 NoCTaBLWMKa COLUANbHbIX YCAYT - obnasaTenbHbIN XapaKTtep.
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4. NHamnBmAayanbHan NporpaMmma COCTaB/seTCA B ABYX 9K3eMNiApax. DK3eMnaap MHANBUAYANbHOM
NPOrpamMmmbl, MOAMNMUCAHHbIA YMNO/JHOMOYEHHbIM OpraHom cybbekta Poccuitckon Pepepaunm unum
YNOJHOMOYEHHO OpraHu3aLmei, nepesaeTca rpaXKgaHnHY UaM ero 3aKOHHOMY NPeACTaBUTENH0 B CPOK
He bBonee yem pecATb paboumx OHEN CO AHA NOLAYM 3aABMEHMA TPaxKAaHMHA O NPeaoCTaBAEHUU
coumanbHoro obcnyKmBaHua. BTopoit  3Ksemnasp  MHAMBUAYaNbHOW NPOrpammbl  OCTAeTcA B
yNo/HOMOYEeHHOM opraHe cybbekTa Poccuiickoit Pegepaumm nam B ynoJIHOMOYEHHOM OpraHM3aLmu.

(8 pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae M3MeHEeHMs MEeCTa KMTe/IbCTBa MoaydYaTens CoumaibHbIX YCAYr MHAMBMAYyaNbHanA
nporpamMmma, COCTaBNAEHHAsA MO MPEXHeMy MECTY KUTENbCTBA, COXpPaHsAeT cBoe AeicTBue B obbeme
nepeyHsa CoLMaNbHbIX YCAYr, YCTaHOB/EHHOro B cybbekTe Poccuiickoit deaepauumn no HOBOMY MeCTY
UTENbCTBA, A0 COCTaBNEHUA UHAMBUAYANbHOW NPOrpammMbl MO HOBOMY MECTY *KUTE/IbCTBa B CPOKM U B
nopsifiKe, KOTopble YCTaHOBAEHbI HACTOSALLEN CTaTbeN.

CraTtba 17. loroBop 0 NpepocTaBieHUU COLUANbHBIX YCAYT

1. CoumanbHble ycayrM npeaocTaBaaoTCA rpaXKaaHUHY Ha OCHOBaHUK A0roBoOpa 0 NpeaocTaBaeHUn
COLMANbHbIX YCAYT, 3aKAHYaeMOro MeKay MOCTaBLLIMKOM COLMANbHbIX YCAYT U rpaxaaHUHOM UAKN ero
3aKOHHbIM NpPeAcTaBUTeNem, B TeYeHMe CYTOK C AaTbl MPeACTaBNeHUA MHAMBUAYANbHOW MPOrpamMmbl
MOCTaBLUMKY COLMAbHbIX YCAYT.

2. CyuwiectBeHHbIMW YCAOBMAMM [0roBopa O NPeAOCTaBAEeHUM COUMabHbIX YCAYr SABAAIOTCA
MONOMKEHUA, onpeaesieHHble MHAMBUAYaNbHON NMPOrPaMMoON, a TakKe CTOMMOCTb COLMasbHbIX YCaYr B
c/lyyae, ec/iv OHM NPeaoCTaBAAOTCA 3a NAATY MKW YaCTUYHYIO NAaTy.

3. OTHOLLEHWA, CBA3AHHbIE C WCMOJIHEHWEM OOroBOpa O MPEeAOCTaBJAEHUM COLMaNbHbIX YCAYT,
perynmpytoTca B COOTBETCTBUM C 3aKOHO4aTeNbCTBOM Poccuitckoin Pegepauuiu.

CtaTtba 18. OTKa3s oT couunanbHOro o6cayKuBaHuA, COLUaNbHOMU ycnyru

1. Mpa)KAaHWH WAM ero 3aKOHHbIA NpeacTaBUTE/Nlb MMeeT NpPaBO OTKA3aTbCA OT COLMAaAbHOMO
06CcnyKMBaHUA, coumanbHol ycnyrn. OTKkas odopmaseTca B MNUCbMeHHoOW d¢opme M BHOCUTCA B
WMHANBUAYANbHYIO NPOrpammy.

2. OTKa3 nosiyyaTens COLMAJIbHbIX YCAYr WAM €ro 3aKOHHOro NpPeacTaBUTens OT COLMAJbHOMO
obcnyKMBaHMA, cOUManbHOM ycnyru ocBobOXKAAaeT YNnOAHOMOYEHHbIN opraH cybbekTa Poccuiickoit
denepaumn 1 NOCTaBLLMKOB COLMAJIbHBIX YC/IYT OT OTBETCTBEHHOCTM 3a MPeAoCTaB/eHUe COLMAbHOIO
06CNyKMBaHUA, COLLMANbHON yCayru.

3. TpaKAaHUHY UV MOYYaTEO COLMABHBIX YCAYT MOXKET ObITb OTKAa3aHO, B TOM YMC/1e BPEMEHHO,
B NPeAoCTaB/leHNN COUMANbHbIX YCAyr B ¢Gopme COLManbHoro o6CayKMBaHWA Ha AOMY, WAM B
nonycrauuMoHapHoi ¢opme, MAM B CTaLMOHapHOW ¢opme B CBA3M C HaIMYMEM MeAMLMHCKUX
NPOTMBOMNOKA3aHMI, NepedyeHb KOTOPbIX YyTBepaaetca denepanbHbiM OPraHOM WCMOAHUTENbHOWM
BJ1ACTW, OCYLLECTBAAIOWMM (YHKUMM MO BbipaboTKe W peanvsauuu rocyaapCTBEHHON MNOAUTUKU WU
HOPMaTMBHO-MPABOBOMY PEryiMpoBaHuIO B chepe 34paBoOXpaHeHMA. TaKo OTKa3 BO3MOMKEH TO/bKO
NpY HaMYUKU COOTBETCTBYIOLLErO 3aKN0YEHMA YNONTHOMOYEHHOW MeaNLMHCKOM OpraH13aumm.
(8 pea. PepgepanbHoro 3akoHa ot 19.12.2022 N 553-93)

4. MNpepocTaB/eHMe couManbHbIX yCayr B Gpopme couuanbHOro obCcayKnBaHUA Ha AOMY, UK B
noslyctauuoHapHo d¢opme, wanM B CTauMoHapHOW ¢opme BO30OHOBASETCA MOCAe MNOoAyyeHun
3aK/OYEHMA  YNONHOMOYEHHOW  MEAWMUMHCKOW  opraHu3auum o6  OTCYyTCTBMU  MeAMUMHCKUX
NPOTMBOMNOKa3aHMUM, YKa3aHHbIX B YacTM 3 HacTOALLEM CTaTby.

(yacTb 4 BBeAgeHa PeaepanbHbiM 3aKOHOM oT 19.12.2022 N 553-93)

5.B Ccayydae, eCnu rpaxXaaHunHy Uam nonyyvatento counanbHbIX YCyr OTKa3aHO B nNpeaocrtaBieHnmn
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couManbHbIX ycayr B Gopme coupmanbHoro obcayRuBaHma Ha AOMY, UK B NOAYCTALMOHapHOM dopme,
WAW B CTAUMOHAPHON ¢dopmMe B CBA3U C HaMYMEM MEAMUMHCKUX MPOTUBOMOKA3aHWUM, MOCTABLLMKM
COLMANbHbIX YCAYT MHOOPMUPYIOT MEAMNLMNHCKYIO OPraHM3aumio No MecCTy KUTENbCTBA rPpaxKaaHMHA UK
nosly4aTensa coumanbHbIX YCAYr 0 HEOBXOAMMOCTM OKa3zaHMA eMy MEAMUMHCKOM NOMOLLM, B TOM Yucne
MeaULMHCKOro HabntoaeHus.

(yacTb 5 BBeaeHa PegepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

nasa 6. POPMbl COLUMAJIbHOIO OBCNYKUBAHUA, BUAbI
COLUMUANBHBIX YCNYT

CrtaTtba 19. ®opmbl coumanbHOro o6cnyKmMBaHusa

1. CoumanbHble ycayrn NpeaocTaBasoTCcA UX Nonydyatenam B Gopme CoumanbHOro ob6cnyKmaHma
Ha AOMY, UK B MONYCTaLMOHApPHOM GopMe, N B CTaLMOHapHOM dopme.

2. CoumanbHble ycayrM B MOJYCTAUMOHApPHOM ¢opme NpPenoCTaBAAOTCA MX NOJAyYaTensm
opraHusaumen counanbHOro obcayKMBaHMA B ONpeaeNeHHOE BPEMA CYTOK.

3. CoumanbHble ycnyru B CTaUMOHapHOW dopme NPeaoCTaBAATCA WX NoAyYyaTensm npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaeNieHHbI UHANBUAYAIbHOM NPOrpamMmMoin) UK NATUAHEBHOM
(B Hepento) KpyrnocyTouHOM MPOXKMBAHMM B OpraHM3aummn coumanbHoro obcnykusaHua. Monyyatenu
COUMANbHbIX YCAYr B CTaUMOHapHOM ¢opme 00ecneymBaloTCs KUAbIMWU MOMELLEHUAMMU, a TaKKe
nomeLLeHnAMM ANa NpefocTaBNeHUA BUAOB COUMANbHbLIX YCAYr, NPeayCMOTPEHHbIX NyHKTamu 1 - 7
ctatbk 20 HacToAwero ®enepasibHOro 3aKoHa.

4. MNpu NpeaocTaB/iieHUN coLUManbHbIX YCAYr B NOJIYCTaLUMOHApHOM dopme MAn B CTaLMOHAPHOM
dopme foNKHbI BbITb 0BecneyeHsbl:

1) BO3MOXHOCTb CONpoBOXAEHMA nNnonydyatenAa counanbHbIX ycnyr npu nepegsunixeHun no
TEPPUTOPUN OpraHM3aunn counaaibHOro 06C}'Iy)KMBaHMf-|, a TaKXe npu nosb3oBaHUKU YyCnyramu,
npegocrasaaembiMmmn Takom OpI'aHM3aLl,ME'l7I,'

2) BO3MOXHOCTb [/ CaMOCTOATE/NIbHOTO NEepPeaBUKEHUS MO  TeppUTOPUM  OpraHM3auum
COLMANIbHOIO 06C/NYKUBAHMSA, BXOAA, BbIXOAA U NEPEMELLEHUS BHYTPU TaKOW opraHu3auum (8 Tom uncne
ONA nepeaBUIKEHUs B Kpecnax-KosiAcKax), ANA OTAbixa B CMAAYEM TMOJIOXKEHUN, a TaKKe AOCTynHoe
pa3meLlleHme obopyaoBaHma n Hocutenen nHpopmauum;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNIA TOI0COBLIMU COOBLLEHNAMM, OCHALLLEHME OpraHMU3aunn
couManbHOro O6CNYKMBAHUA 3HAKaMW, BbINOJAHEHHbIMU pefibePpHO-ToYeuHbIM WpudTom Bpaiins,
03HAaKOMJIEHWNE C UX MOMOLLIO C HAANUCAMM, 3HAKAMM N MHOW TEKCTOBOW U rpaduyeckoit MHpopmaumen
Ha TeppuMTOPUM TaKOM oOpraHM3auUuMM, a TaKKe AONyck TudnocypaonepeBodynKa, AoNyck cobak-
NPOBOAHUKOB;

4) pyébnnpoBaHMe ronocosBon MHGoOpMaLMM TEKCTOBOW WHbOpMaumen, Hagnucamum un (nnn)
CBETOBbIMW CUTHaNaMK, MHPOPMUPOBAHUE O NPEAOCTABAAEMbIX COLMAIbHBIX YCYrax C UCNO/Ib30BAHNEM
PYCCKOTO KecTOBOTO A3bIKa (CypaonepeBosa), AOMNYCK CypAonepeBoAUMNKa;

5) oKkasaHWe WHbIX BUAOB NOCTOPOHHEN NOMOLLN.

5. I’pa>+<,u,aHe 13 4nucna nauy, OCBO60)‘Kﬂ,aeMbIX M3 Mect numweHuA CBO60,£I,bI, 3a KOTOpPbiIMK B
COOTBETCTBMU C 3aKOHOOATE/IbCTBOM Poccuiickoi dDe/J,epau,MM YCTaHOB/EH aAMMHMCTpaTMBHbIVI Haasop u
KOTopbleé 4YaCTU4YHO WIN NONHOCTbKO YTPATUIU CnocobHOCTb K CaMOO6C}1y)'KVIBaHVIIO, npu OTCyTCTBUU
MeaNUNHCKNX I'IpOTVIBOI'IOKa3aHVIVI M no mx NANYHOMY 3aABAEHUID MPUHMMAIOTCA Ha CouuaibHOE
O6C}1y)-KVIBaHV|e B CTaUMOHapHble OpraHunsaunnm coumnanbHOro O6C}1y)+(MBaHVIﬂ CO cneunanbHbIM
counanbHbIM O6C}1y)'KMBaHVIE‘M B nopAaagke, yCTaHOB/NEHHOM HOPMATUBHbIMM MNPaBOBbIMKU aAKTaMM
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cybbekToB Poccuiickoit Pepepaumm.

6. Bonpocbl npMema B CTaLMOHapPHbIE OpPraHn3aLMmM coumanbHOro 06CAYXKMBAHUA U BbIMUCKU U3
TAaKMX  OpraHusauui vy,  CcTpagalowmx  MCUXMYECKMMM  PacCTPOMCTBAMWK,  peryanpytorca
3aKoHoZaTebcTBoM Poccuiickoit Pepepaumm o NCUXMATPUYECKON MOMOLLM.

Cratba 20. Buapbl couranbHbIX ycayr

I'IonyanenﬂN\ CounanbHbIX YCNYTr C yH4ETOM UX MHONBUAYA/TbHbIX ﬂOTpEﬁHOCTEVI npeaocTaBaAOTCA
cneaywouime snabl CoOunanbHbIX YCNyr:

1) couManbHo-6bITOBbIE, HAaNpaB/NeHHble HA MOAAEPrKaHME KU3HEeLEeATe/NbHOCTM NoJsyyaTenei
COLMaANbHbBIX YCAYT B BbITY;

2) coumanbHO-meAMLUMHCKME, HanpaB/ieHHble Ha noAJepyaHue W CcoXpaHeHue 340pPOBbA
noJsiydaTesiell CouManbHbIX YCAYr MyTem OpraHM3auMM yxo[a, OKasaHWs COOeWCTBMA B MPOBEAEHMM
034,0P0BUTENbHbIX MEPONPUATUIN, CUCTEMATUYECKOTO HabMloAeHMA 33 NOYyYaTeNAMM COLMATbHBIX YCayT
019 BbIAB/IEHMA OTK/JIOHEHWUI B COCTOAHUM UX 340PO0BbS;

3) couManbHO-NCUXONOrMYECcKne, npeaycMaTpuBalolLMe OKasaHue MOMOLM B  KOppeKuun
MCMX0/IOMMUYECKOro COCTOSAHMA MoydYaTenel coumanbHbiX YCIAYr AAA aganTaumm B coumanbHon cpeae, B
TOM YMCEe OKa3aHMe NCUXOA0TMUYECKOM NOMOLLM aHOHUMHO C UCMOb30BaHNeEM TenedoHa AoBepus;

4) counanbHoO-neagarorn4yeCckmne, HanpaBseHHbIE Ha I'IpO(I)MnaI-(TMKy OTK/IOHEHUI B noseaeHnUn "
Pa3BuUTUN NTNHYHOCTU nonyaneneﬁ COUuManbHbIX YCAyrT, d)OpMMpOBaHVIe Y HUX NO3UTUBHbBIX NHTEPECOB (B
TOM 4UCne B cd)epe ,u,ocyra), OpraHun3sauunio nx Aocyra, okasaHume NomoLmn cembe B BOCNMUTaHUN AETEﬁ;

5) coumanbHO-TPYAOBbIE, HaNPaB/eHHble Ha OKa3aHWe NOMOLLM B TPYA0YCTPOMCTBE U B pelleHnn
Apyrvx npobnem, cBA3aHHbIX C TPYA0BOM agantaunen;

6) couManbHO-NPaBOBbIE, HAMPABAEHHbIE Ha OKa3aHMe NMOMOLLM B NONYYEHUWN HOPULNYECKUX YCAYT,
B TOM Ymncne 6ecniatHo, B 3aLmUTe NPaB U 3aKOHHbIX MHTEPECOB NoyYaTeneit CoumanbHbIX YCayr;

7) ycnyrv B Lenax noBblEHNA KOMMYHUKATUBHOrO NOTEHLMANA NOayYaTe e CouManbHbIX YCayr,
NMEIOLMNX OTPAHNYEHMSA KU3HEAEATENbHOCTH, B TOM YMC/e AeTen-MHBaINAOB;

8) cpoyHble couManbHble YCAYT.
Cratba 21. CpouHble coumanbHble yeayru

1. CpoyHble coumanbHble YCAYru BKAKOYAIOT B cebs:

1) obecneyeHune 6ecnnaTHbIM ropaAYNM NUTAHUEM UAN HaBOPaMK NPOAYKTOB;

2) obecneyeHne oaexaomn, obyBbio U ApYrMMK NpeameTaMmn nepBon HeobxoAMMocCTH;
3) coaeicTBue B NOAYYEHUU BPEMEHHOTO KMI0M0 NOMELLLEHUS;

4) COAGVICTBME B Nosiy4yeHunun POpMAMHeCKOVI nomMmouin B UeNAX 3alinTbl NpaB U 3aKOHHbIX NHTEPECOB
nonyaneneﬁ COUMaIbHbIX YCNYT;

5) COAEVICTBMG B MOoslyd4eHUn 3KCTpeHHOl7‘I MCUXONOrMYECKOM nomouwmn C npuBnevyeHnem K 3TOM
pa60Te Nncnxonoros CB‘r'ILLI,GHHOCI'IY)‘KMTGI'IGIZ,'

6) MHble CPOYHbIe CoLMabHbIE YCYTU.

2. MpepnoctaBneHne CPOYHbIX COLMANBHBIX YCAYr B LEeNAX OKasaHuA HEOT/I0XKHOM nomouwm
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OCYLLECTB/IAETCA B CPOKKW, OOYCNOB/IEHHbIE HYXAAeMOCTblO MNOAydYaTena coumanbHbiX ycayr, 6es
COCTaBNEHUSA WHAMBMAYANbHON nporpammbl M 6e3 3akA4YeHMA [oroBopa O MNpeaocTaBAeHUU
coumanbHbix ycayr. OCHoBaHWEM AN1A NPeAoCTaBAeHMUA CPOUHbIX COLMaNbHbIX YCAYT ABASETCA 3asBNeHNE
nosy4yatens couManbHbIX YCAYT, a TaKXKe MoJiydeHne OT MeAMLMHCKUX, 06pa3oBaTeNibHbIX UM MHbIX
OpraHusaLuii, He BXOAAWMX B CUCTEMY COLMANbHOIO O6CAYyKMBAHUA, MHPOPMaLMKU O rpakaaHax,
HYXJaloWKUXCa B MPeAoCTaBAEHUN CPOYUHbIX COLMANbHbIX ycayr. MNoatsepxaeHMem npeaocTaBieHun
CPOYHbIX COLMANbHbIX YCAYT ABAAETCA aKT O NpeAoCcTaBNeHMM CPOYHbIX COLMANbHbIX YCAYT, COAepPKaLluii
cBeZleHMA O NoJiyyaTesie U NOCTaBLLUMKe 3TUX YCAYT, BUAAX NPeA0CTaBAeHHbIX CPOUYHbIX COLINMA/bHbIX YCAYT,
CpoKax, aate U 06 ycnoBusax Mx npeaocTtaBieHma. AKT O NPeAoCTaBAEHNN CPOUYHbIX COLMANbHbIX YCayr
noATBep}KAaeTca NoANUCLIO UX Noay4YaTens.

Cratba 22. CopeicTBMe B nNpepocTaB/leHUN  peabUNUTaUMOHHOK, MeAWLMHCKOM,
NCUXONOrMYEeCKON, neparornyeckon, PUAUYECKOU, COLMANIbHOW MNOMOLLM, He OTHOocAlenca K
couManbHbIM ycnyram (couuanbHoe CONpoBOXAEHUE)

(8 pea. PepgepanbHoro 3akoHa ot 25.12.2023 N 651-93)

1. MNpu HeobxoAMMOCTM rpakaaHam, B TOM YMC/Ee POAMTENAM, OMNEKYHAM, MOMeYUTENAM, UHbIM
3aKOHHbIM MPeACTaBUTENSAM HECOBEPLUEHHONETHUX AETel, OKa3blBaeTCA COAENCTBME B NpeaoCcTaB/ieHnn
peabunMTauMOHHOM, MeAMLUMHCKOM, MCUXOOrMYECKON, Neaarormyeckon, lopuanyeckon, coumanbHoM
NMOMOLLM, HE OTHOCALLENCA K COLMAaNbHbIM ycyram (coumnanbHoe CONpPoBOXKAEHUE).

(8 pea. PengepanbHoro 3akoHa ot 25.12.2023 N 651-93)

2. CoumanbHoe COMPOBOXAEHME OCYLLECTBAAETCA NyTeM NPUBAEYEHUA  OpraHM3aumii,
NpPeaoCTaBAAOWMX TaKyt0 MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAENCTBUA B COOTBETCTBUM
co ctatben 28 Hactosuero PegepanbHOro 3akoHa. MeponpusaTUA Mo CoUMaibHOMY COMPOBOXAEHUIO
OTparkaloTca B UHANBUAYA/IbHOM Mporpamme.

Fnasa 7. OPFTAHU3AUUA NPEAOCTABNEHNA COUUANIbHBIX YCNYT
CrtaTtba 23. OpraHu3sauum coumanbHOro o6cnyKmMBaHus

1. Opl’aHMBaLI,VIﬂMM coumnanbHOro O6C/'Iy)-KMBaHMF| ABNAKOTCA OpraHunsauunn, ocyuiecresndarowime
coumnanbHoe O6C}'Iy)KVIBaHVIe Ha AOMYy, NONYyCTauMNOHapPHOE couunanbHoe O6C!1y>-KVIBaHME, CTaluMOHapHoe
coumnanbHoe O6C/'IY)KMBaHMe.

2. OpraHusaumm coumanbHoro obeny»msaHma B cybbekTax Poccuiickoit deaepaumm cosaatorcs u
OENCTBYIOT C y4€TOM METOAMYECKUX PEKOMEHZaLMI No pacyeTy noTpebHocTeln cybbeKkToB Poccuiickoi
denepaunn B pasBUTMM CETU OPraHM3aLLMiA COLUMANLHOTO 0BCNYKUBAHNA U B COOTBETCTBUM C NpaBUIamMm
opraHvM3aumMmM  AeaTeNbHOCTM  OpraHM3auuii  couManbHOro  OBCAYXMBAHMA, UX  CTPYKTYPHbIX
nogpasgeneHun.

3.B roCygapcCTBEHHbIX OpraHn3aumnAax coumnasibHOro O6C}1y)'KMBaHMF| CO0344aK0TCA nonevyntTenbCrkue
COBETbI.

4, CTpyKTypa, nopagok $GopmMMpOBaHMA, CPOK MOJAHOMOUYMI, KOMMNETEHLMSA MONeYUTENbCKOro
coBeTa M MOPAAOK MPUHATMA MM pPelleHMIt OnpeaenAltoTcA YCTaBOM OpraHuW3auMM COLMaNbHOro
06CNYKMBAHMA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi ®depepaumm Ha OCHOBaHWUM
NPMMEPHOTO NOIOKEHNA O MONEYUTENBCKOM COBETE OPraHM3aLMmn CoLuManbHOro 06CayKMBaHMA.

Cratba 23.1. He3aBucMmMana oOUEHKAa KauyecTBa YCNOBUWA OKa3aHUA YCAYyr oOpraHu3aumuamu
couManbHOro obcnyKusaHusn

(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(eBepeHa DepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)
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1. HesaBucumaa oOLEHKA KayecTBa YC/NOBWI OKasaHMA YCAyr OpPraHusauMAMM COLMANBHOTO
obcnykumBaHMAa ABAAeTCA OAHON K3 Gopm O0OLWECTBEHHOrO KOHTPOAA M NPOBOAMTCA B LENsx
NpeaocTaBAeHUA NOAyYaTeNAM COLMANbHbIX YCAYr MHGOPMALUM O KAYecTBe YC/AOBUIA OKa3aHMA ycayr
OpraHU3aLMAMM COLMANBHOTO 06CNYKMBAHMA, @ TAK¥Ke B LLENAX NOBbILEHMA KaYecTBa UX AeATENbHOCTHU.
(yactb 1 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBuCMMaA oOuEHKA KayecTBa YC/AOBMIA OKasaHMA YCAYr OPraHU3auMAMM COLMANBHOTMO
06CNYKMBaAHMA NPeayCMaTPUBAET OLLEHKY YC/I0BMIM OKA3aHMA YCAYr NO TaKMM OOLLMM KpUTEPUAM, KaK
OTKPbITOCTb M AOCTYNHOCTb MHPOPMALMM 06 OpraHM3aLmMm coLManbHOrO 06CNyKMBaHUA; KOMPOPTHOCTb
YCNOBWIA NPeaocCTaBaAeHUA COLMAbHbIX YCAYT, B TOM YMCAE BPEMSA OXUAAHUA NPEefOCTaBAEHUA YCAYr;
[06poXKenaTeNlbHOCTb, BEXAMBOCTb  PAabOTHMKOB  OpPraHM3auMM  COLMANLHOMO  OBCAYKMBAHUA;
YA0BNETBOPEHHOCTb Ka4eCTBOM YCNOBMIA OKa3aHMA YCAYT, @ TaKkKe AOCTYNHOCTb YCAYT AN UHBANUAOB.
(yacTb 2 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HeszaBuMcMMan OUEHKa KayecTBa YC/I0BUA OKasaHWs YCAyr oOpraHM3auuamMu COLManbHOro
06CcnyXuMBaHMA MPOBOAUTCA B COOTBETCTBUM C MOJNIONKEHUAMM HacToAlen cTatbu. Mpu nposeaeHUU
HEe3aBMCUMMOM OLLEHKM KayecTBa YC/I0BUIM OKa3aHWUA yCayr opraHM3aumMamMm COLMabHOTO 0bCnyKunsaHma
ucnosiblyetrca obuiegoctynHaas MHpopmauma 06 opraHMsaumax couuasibHOro obcayKuBaHUs,
pa3melLaeman Takxe B Gopme OTKPbITbIX AaHHbIX.

(yacTb 3 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

4. Ytpatun cuny. - @egepasnbHbiii 3akoH oT 05.12.2017 N 392-P3.

5. B uyenax cospaHuA yCﬂOBMVI Ana opraHmsaunn nposeneHuA He3aBUCMMOM OUEHKN Ka4yecCTBa
yC!'IOBMﬁ OKa3aHuA ycnyr opraHmnsaumamm coumaabHoOro 06C/1y>-KMBaHMHZ

1) O6uwectBeHHas nanata Poccuiicko ®egepaumm no 06paLLEHMIO  YNOJHOMOYEHHOIO
depnepanbHOro opraHa UCMNOJIHATENIbHOW BNACTM He No3AHee YeM B MECAYHbIN CPOK CO AHS MOJyYeHUs
yKasaHHoro obpaleHuns dopmupyeT M3 4yucna npepcraBuTeniell obLLEPOCCUICKUX OBLLECTBEHHbIX
OpraHu3aLLmin, CoO34aHHbIX B LesAX 3aLMTbl IPaB M MHTEPECOB rpaXKaaH, 06LLLEPOCCUIACKUX OOLLLECTBEHHbIX
ob6beaAnHEHNI MHBANMAO0B, 06LLEPOCCUMCKUX 0BLLECTBEHHbIX OpPraHM3aLmMii BeTepaHoB 0bLecTBEHHbIN
COBET MO MPOBEAEHUID HE3AaBUCMMOM OLLEHKM KayecTBa YC/0BMIM OKas3aHMA YCAyr OpraHusauusmu
COUMANbHOTrO OO6C/NY)KMBaHUA, ydypeauTenem KOTOopbiXx ABnsetca Poccuiickaa deaepauma, a TakwKe
HerocyapcTBeHHbIMN OPraHM3aLUUAMMN COLMANBHOTO 06CNYKUBAHWUA, KOTOPbIE OKa3biBaAOT COLMA/IbHbIE
YCNyru 3a cyeT cpeacts depepanbHoOro boaskera, U yTBepxaaeT ero cocrtas. Ob6lLecTBeHHaa nanaTta
Poccuitckoit ®Pepepaummn MHOPMUPYET YNONHOMOYEHHbIM denepanbHbli OpraH MCNOJIHUTENbHOM
BNACTW O COCTaBe CO34aHHOTO NP 3TOM opraHe obLecTBEHHOro CoBeTa Mo NpPoBeAEHUI0 HE3aBUCUMO
OLEHKM KayecTBa YC/I0BMIA OKa3aHWA YCAyr OpraHU3auusamu COLManbHOro obcnyKmBaHus. MNepeyeHb
OpraHM3aLmii cCoumManbHOro 06CyKMBaHUSA, B OTHOLLUEHUN KOTOPbIX HE MPOBOAUTCA HE3AaBUCMMAA OLEHKA
KayecTBa YC/IOBUI OKasaHMA MMM YCAYr, YTBEPXKOAETCA YNOJHOMOYEHHbIM denepasbHbiM OpraHom
NCMNOJIHUTENbHOM BIACTU C NPeaBapUTEIbHbIM 06CYKAEHMEM Ha 06LLLECTBEHHOM COBETE MO NPOBEAEHUIO
HEe3aBMCUMOM OLEHKM KayecTBa YC/I0BUIM OKa3aHMA YCAYr OpraHM3aumMamMm coumanbHoro obcnyKnsaHums;

2) obuwecTBeHHble Nanathl cybbekToB Poccuitickoi Peaepaumm no ob6paLLeHMIO YNOJAHOMOYEHHbIX
OpraHoB UCMOAHUTENbHOW BAacTn cybbekToB Poccuiickoi Pegepaumm He No3aHee YeM B MECAYHbIN CPOK
CO AHA MOJlyYeHUs yKasaHHOro obpalueHunsa GopMUPYIOT M3 YMcia NpeacTaBuTeneil obLLecTBEHHbIX
OpPraHM3aLMii, CO34aHHbIX B LeNAX 3aMTbl MPAB U MHTEPECOB rpaxaaH, 0bLWecTBEHHbIX 06beANHEHNI
WHBaNNZO0B, OOLLECTBEHHbIX OpraHW3auMii BeTepaHoB OOLLECTBEHHblE COBETbl MO MPOBEAEHUI0
HEe3aBMCMMOM OLLEHKM KauyecTBa YC/I0BMI OKa3aHWUA yCAyr OpraHnM3aumsaMm CoumanbHOro obcayKMBaHums,
KOTOpble Pacrno/ioKeHbl Ha TeppuTopusax cybbekToB Poccuiickoit depepaunn v yupeantensimm KoTopbix
ABnATCcA cybbekTbl Pocculickoit ®depepaunn, a TaKKe HErocyAapCTBEHHbIMW  OpPraHM3auUAMM
COUMANbHOTO O0OCNYXKMBAHWUA, KOTOPble OKa3blBalOT COUMasbHble YCAYrM 3a cyeT BoAKeTHbIX
accurHoBaHui brogKeToB cybbeKToB Poccuiickon deaepaunu, U yTBepKAatoT nx coctaB. ObLLecTBeHHbIe
nanatbl cybbekToB Poccuiickon ®eaepaumm MHPOPMUPYIOT OpraHbl roCyAapCTBEHHOM B1IacTM CyObeKToB
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Poccuitickon ®Pepepaumm 0 cocTaBe CO34aHHbIX MPW 3TUX OpraHax oOO6LWLECTBEHHbIX COBETOB MO
NpoBeLEHMNIO HE3aBUCMMOMN OLLEHKM KayecTBa YC/0BMIM OKa3aHMA YCAYr OpraHM3aumsamM COUMANbHOMO
obcnyKuBaHms.

(yactb 5 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06LWECTBEHHOrO coBeTa MO NPOBEAEHUIO HE3aBUCUMOM OLEHKU KayecTBa YC/0BUN
OKaszaHMA YCAyr opraHM3auusiMM coluManbHOro obcnyXusaHuA (Oanee - o6LIECTBEHHbIA COBET MO
HEe3aBUCMMOW OLEHKe KayecTBa) YyTBep)KAaeTcA CPoOKOmM Ha Tpu roaa. [MNpu  dopmuposBaHuu
0b6LecTBEHHOro COBETa MO HE3aBUCUMOWM OLEHKE KauyecTBa Ha HOBbIN CPOK OCYLLECTBASETCA U3MEHEHME
He MeHee TpeTu ero coctasa. B coctaB ob6LECTBEHHOro CoBETa N0 HE3aBUCMMOW OLEHKEe KayecTBa He
MOTyT BXOAWUTb MPEACTaBUTENM OPraHOB rOCYyAapCTBEHHOM BAacTW, O6LWECTBEHHbIX 06beanHEeHWU,
OCYLLECTBAAIOWMX AEATENbHOCTb B Cchepe coumanbHOro obCnyKMBaHMA, a TaKkKe pykoBoautenu (ux
3amMecTuTenn) u paboTHUKM OpraHn3aLmMini coumanbHoro obenykmaHumsa. MNpun sTom 06LLECTBEHHbIN COBET
Nno He3aBMCMMOM OLEHKe KayecTBa NpPMB/IEKaeT K cBoeill paboTe npeacrtaBuTeniell 06LLECTBEHHbIX
06BbeANHEHNI, OCYLLECTBAAIOLNX AeATENbHOCTb B chepe coumanbHOro obCyKMBaHUA, 06LLLECTBEHHOM
nanatbl gnsa obcyKaeHNA U GOPMUPOBaAHMA PE3YIbTAaTOB TaKOM OLLEHKWU. YMCo uneHoB 06LecTBEHHOo
coBeTa MO HE3aBMCMMOM OLEHKEe KayecTBa He MOKeT 6biTb meHee 4yem NATb 4enosBeK. YneHbl
obLecTBEHHOrO coBeTa MO HEe3aBMCMMOM OLEHKEe KayecTBa OCYLLECTBAAIOT CBOK AeATe/IbHOCTb Ha
obuecTBeHHbIX Havyanax. MHbopmauusa o AeaTeNbHOCTU COOTBETCTBYIOLLEro 06LecTBEHHOro coBeTa no
HE3aBMCMMOWM OLEHKe KayecTBa MoA/eXxuT pasmelleHnio B cetu "MHTepHeT" Ha oduumanbHOM cante
COOTBETCTBEHHO YMNOJIHOMOYEHHOro ¢eaepanbHOro opraHa WCMONHUTENbHOM BAacTM, oOpraHa
NCNosHUTENbHOM BNacTm cybbeKkTa Poccuiickoi Pepepaumu.

(yacTb 5.1 BBeaeHa depepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3)

5.2. MonoxeHne o6 06LIECTBEHHOM COBETE MO HE3aBMCMMOM OLEHKE KayecTBa YTBEpPIKAAeTcs
OpraHoOM rocyZiapCTBeHHOM BNACTU, NPU KOTOPOM CO3/aH YKa3aHHbI 06LEeCTBEHHbIN COBET.
(yacTb 5.2 BBeaeHa deaepanbHbiMm 3akoHoM oT 05.12.2017 N 392-93)

6. MokasaTenu, xapakTepumsylolme obLmMe KPUTEPUM OLLEHKM KauecTBa YCNOBUIA OKasaHUA ycayr
OpraHM3aLMAMM COLLMANBHOTO 0B6CNYKMBaAHUSA, B OTHOLLEHMM KOTOPbLIX MPOBOANUTCS HE3aBUCMMAA OLEHKA
KayecTBa YC/I0BMIM OKa3aHWA UMUK YCAYT, YCTAaHABAMBAOTCA YNOAHOMOYEHHbIM peaepanbHbIM OpraHoOM
WCNONIHUTENbHOM BAACTU C NpeABapuTesibHbIM  0OCYXAEHMEM Ha O0OLecTBEHHOM cOBeTe NoO
HEe3aBUCMMOW OLLeHKe KayecTBa.

(yacTb 6 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpaTtnaum cuny. - PegepanbHbiii 3aKoH oT 05.12.2017 N 392-93.

9. HesaBMCMMas OUEHKA KayecTBa YC/AOBMI OKA3aHUA YCAYr OPraHM3aLMAMKM COLMANBbHOIO
06CNYKMBAHUA NPOBOANTCA OBLLECTBEHHBIMW COBETaMM NO HE3AaBMCUMOM OLEHKE KauecTBa He Yalle Yem
OAMH Pa3 B rof, U He peke YeM OAMH pas B TPY ro4a B OTHOLLEHMM OAHOM M TOM e OpraHun3aLmm.

(yacTb 9 B pen. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. ObuiecTBeHHbIE COBETbI MO HE3AaBMCMMOM OLLEHKE KayecTsa:
(8 pea. PepgepanbHoro 3akoHa o1 05.12.2017 N 392-93)

1) onpeanenAarT nepeyHu OpFaHM3aLLMﬁ counanbHoro 06C}1y)KMBaHVIFI, B OTHOWEHUN KOTOPbIX
nposoanTCA HeE3aBUCUMAA OLLEHKA,

2) NPUHMMAIOT y4acTMe B PAacCMOTPEHUM MPOEKTOB AOKYMEHTaUMW O 3aKynkax pabot, ycayr, a
TaKKe MPOEKTOB rOCYAAapPCTBEHHbIX KOHTPAKTOB, 3aK/HYaeMbIX YMNOJAHOMOYEHHbIM denepanbHbIM
OpPraHoOM MUCMOJIHUTENIbHOW BAACTU, YNONIHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickoit Pepepaunm ¢
opraHuMsauuein, KoTopas ocyllecTsaaeT cbop n ob6obueHmne MHGopMaLMN O KayecTBe YC/I0BMIA OKa3aHUA
YCNYT OpraHn3aumsamm coLumanbHOro obcyKmMBaHusA (aanee - onepaTop);

(n. 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-d3)
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3) yTpatun cuny. - ®eaepanpHblii 3akoH ot 05.12.2017 N 392-93;

4) ocywecTBASAIOT HE3aBUCUMMYIO OLEHKY KayecTBa YC/IOBMI OKa3aHWs YCAyr OpraHusaumsmu
COLMANbHOr0 06CNYXKNBaAHMA C y4eTOM MHGOPMALUUMKM, NPeacTaBAEHHON ONepaTopom;
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeAcTaBAslOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbli OpraH MCMNONHUTEbHOM
B/1ACTW, YMO/NHOMOYEHHblE oOpraHbl cybbekToB Poccuiickon Pepepaumm pesynbTaTbl HE3aBUCUMOM
OLLEHKM KayecTBa YC/MOBMMA OKa3aHWA YCAYr OpraHU3auMsiMmuM COLManbHOro OBCNY)KMBAHUA, a TaKKe
npeaioXeHns 06 yayyleHMn KayecTBa UxX AesTeIbHOCTMU.

(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKknt04eHMe rocyapCTBEHHbIX KOHTPAKTOB Ha BbiNONIHEHWE PaboT, OKasaHue ycayr no cbopy m
0606WWeHNI0 MHPOPMALMM O KayecTBe YC/O0BUIM OKas3aHWA YCAyr oOpraHusauuMamm CcoumasibHOro
06CNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKoHOAaTenbcTBOM Poccuiickoli degepaumm o
KOHTPaKTHOM cucteme B chepe 3aKyrnoK ToBapoBs, paboT, ycayr ana obecneyeHUsa rocyaapCcTBEHHbIX U
MYHULUMNANbHBIX  HYXA4. YNOJAHOMOYEHHbIM  defepanbHbli  OpraH  WUCMOAHUTENbHOW  BAACTH,
YNOJIHOMOYEHHbIE OpraHbl FocyaapcTBeHHOM BAacTu cybbekToB Poccuiickoit Pegepaumm no pesysibratam
3aK/II0YEHMA TOCYAAPCTBEHHbIX KOHTPAKTOB 0GOPMAAIOT peleHMe 06 onpeaeneHuM onepaTopa,
OTBETCTBEHHOrOo 3a cbop w o0606uWeHMe MHPOPMALMM O KayecTBe YC/IOBMA OKasaHuUs  YyCayr
OpraHM3auMaAMM COLMANbHOTO 0BCAYKUBAHMA, a TaKKe NPU HE0HBX0AMMOCTU NPEAOCTaBAAT onepaTopy
obuweaocTynHyo MHGOPMaLMIO O AeATe/IbHOCTU AAaHHbIX OpraHu3aumii, GopMUpPyeMyIo B COOTBETCTBUM C
rocy4apCTBEHHON U BEAOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTLIO (B CyYae, ec/iv OHa He pasmelleHa
Ha odMUMANbHOM CaliTe opraHu3aumnu).

(yacTb 11 B pea. PepepanbHoOro 3akoHa ot 05.12.2017 N 392-03)

12. NocTynMBLIaA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIA deaepanbHblt OpraH UCNONHUTENbHOM
B/1aCTW, YNOJSIHOMOYEHHbIE OpraHbl cybbekToB Poccuitickolt depepaumm uHdbopmaumsa o pesynbTaTax
HE3aBUCMMOW OLLEHKM KauyecTBa YCN0BUIM OKa3aHMA YCAYyr OopraHM3aumsamMm coLmManbHOro obcnyXuBaHumn
noanexunt ob6sasatelbHoOMy PacCMOTPEHMIO YKa3aHHbIMU OpraHamm B MECAYHbINA CPOK U YUUTbIBAETCA UMK
npu BblpaboTKe Mep NO COBEPLIEHCTBOBAHMIO AEATENLHOCTU OpraHn3aLmMii coumManbHOro obcnyKmBaHms
N OLEHKe AeATeNbHOCTU UX pyKoBOAUTENEN.

(B pen,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. WHdopmaumsa o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa YC/IOBMIMA OKasaHWA ycayr
OpraHn3aLMAMM COLMANBbHOTO 06CNYKMBAHNA Pa3MeLLAEeTCA COOTBETCTBEHHO:
(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHOMOYeHHbIM deaepanbHbIM OPraHOM UCMOIHUTE/IbHOM BAACTU Ha odULMAIbHOM caiTe
ONs pa3melLeHUs MHGOPMALLMK O ToCcyAapCTBEHHBIX U MYHULMMANbHbIX YYpeXaeHUaxX B ceTn "UHTepHeT";

2) yno/sIHOMOYEHHbIMM OpraHamu cybbekToB Poccuitickolt desepauum Ha cBoux oduULMAbHbIX
cantax u odMUMaNbHOM CalTe ANsA pasmelleHUA MHPOPMALIMK O FOCYAaPCTBEHHbIX U MyHULMNANbHbIX
yupexaeHuax B cetm "UHTepHeT".

(B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CocTaB MHPOPMaLUKM O pe3ybTaTax HE3aBMCUMOM OLLEHKM KayecTBa YC/IOBMIA OKa3aHWA yCayr
OPraHM3aLMAMM COLMANbHOTO OBCNYKMBAHUA, BKIOYAA efuHble TpeboBaHUA K Takoi nHdopmaumu, u
NopsAOoK ee pasmeLleHusa Ha 0PMLMANbLHOM caiTe AN pasmeLleHus MHPOPMaLMM O rocyAapCTBEHHbIX U
MYHULIMNANbHbIX YYperKaeHusax B ceT "UHTepHeT" onpenenatoTca yrnoJHOMoYeHHbIM MpaBUTeNbCTBOM
Poccuiickolt depepaummn denepanbHbIM OPraHOM UCMNOJHUTEIbHOW BAACTM.

(8 pea. PenepanbHoro 3akoHa o1 05.12.2017 N 392-93)

15. YnonHoMo4YeHHbIn denepanbHbli OpraH UCMOAHUTEIbHON BAACTHU, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoit Pepepaumm n opraHMsaummn coumanbHOro obcnyxmeaHua obecneunmBatoT Ha
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cBOUX oduUManbHbIX canTax B ceTn "MHTepHeT" TexXHMYEeCcKyld BO3MOXHOCTb BbipaxKeHMA MHEeHWUM
Noay4aTeNnaMmn YCAYr U MHBbIMW FPaXKaaHaMM O KaYeCTBE YC/I0BUIA OKa3aHMA 3TUX YCAYT.
(B pea. PegepanbHoro sakoHa ot 05.12.2017 N 392-93)

16. KoHTpoab 3a cobatogeHmem npouesyp NpoBeAeHMA HE3aBUCMMOM OLEHKM KayecTBa yCA0BUI
OKasaHMA YCAyr OpPraHU3auMsamMM COLMANbHOFO OOCAYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHoaaTeibcTBoM Poccuiickoit Peaepaumn.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOAMTENW T[OCYAAPCTBEHHbIX OpraHM3aumnii CouManbHOro OOCAYKMBaAHMA  HecyT
OTBETCTBEHHOCTb 3@ HEMPUHATUE MEpP MO YCTPAHEHUIO HeAOCTaTKOB, BbISIBAEHHbIX B XO4€e HE3aBUCMMOM
OLLEHKM KayecTBa YC/I0BMIA OKa3aHUSA yCIyr opraHM3aumsaMm COLMaNbHOMO 06CNYKMBAHUSA, B COOTBETCTBUM
C TPYAO0BbIM 3aKOHOAATENLCTBOM. B TPy A0BbIX LOrOBOPAX C PYKOBOAUTENAMM OPraHn3aLmMin CoLumaibHOro
obcnyKumBaHMA B noKasaTenn 3PpPeKTUBHOCTM paboTbl PYyKOBOAMTENEN BKAKOYAOTCA pPe3ynbTaTbl
HE3aBUCMMOW OLLEHKM KauyecTBa YC/N0BUIMN OKa3aHMA YCAYyr opraHM3aumsamMm coumnaibHOro obcnyXuBaHumn
W BbIMNOJIHEHWUA NJ1aHa NO YCTPAHEHMIO HEA0CTATKOB, BbIAB/IEHHbIX B XO4€ TaKOW OLEHKN.

(yacTb 17 BBeaeHa ®eaepanbHbiM 3aKoHOM oT 05.12.2017 N 392-d3)

18. Pe3ynbTaTbl HE3aBMCMMOM OLLEHKW KayecTBa YCNOBWMIM OKA3aHWA YCAyr OpraHusaumamm
COLMaNbHOro 0BCAYKMBAHUA YUMTLIBAOTCA MPU oueHKe 3GEKTUBHOCTU AeATE/IbHOCTU PYKOBOAUTENA
YNoJAHOMOYEHHOIro ¢efepanbHOro OpraHa WCMOAHUTENbHOW BAACTM, BbICWWUX AOJIXKHOCTHbBIX ML,
(pykoBOAUTENEN BBICLLIMX UCMNONHUTE/bHBIX OPraHOB rocyAapCTBEHHOM BnacTu) cybbekTos Poccuiickoin
depepaunu n pykosoauTesen opraHoB UCNOHUTENIbHOW BAacTM cybbekToB Poccuinckon deaepaumm.
(yacTb 18 BBEAeHa PeaepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3)

CraTtba 24. UHpopmaLMNOHHbIE cUCTeMbI B chepe CoLManbHOro obcnyKusaHmn

1. WHbOpMaUMOHHLIMM cUCTeMaMM B cdepe coumanbHoro obcnyxkmsaHua (pganee -
MHPOPMaAUMOHHbIE CUCTEMbI) oOcywecTBasaloTca cbop, XpaHeHue, ob6paboTka M npepgocTaBiAeHUe
MHPOPMaUMM O NOCTaBLLMKAX COUMAbHbIX YCAyr (peecTp NOCTaBLUMKOB COUMAbHbLIX ycayr) u o
noaydYaTenax CouManbHbIX yCayr (perucTp nosyyatenei coumanbHbIX YCAYr) Ha OCHOBAaHWM AOAHHBbIX,
npeacTaBifeMblX NOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHOOPMAUMOHHbIX CUCTEM SABAAIOTCA YMNOJHOMOYEHHbIM oOpraH cybbekTa
Poccuitickolt depepauny M OpraHM3aLmMu, C KOTOPbIMM YKa3aHHbI OpraH 3akaluua 4orosopbl 06
3KCnAyaTaumm MHGOPMaLMOHHbIX CUCTEM.

3. UHbopmaumsa, comepskawasacas B WHPOPMALMOHHBIX CUCTEMAX, MCMONb3YeTCA B LEeNsax
MOHMWTOPUHIa COLMANbHOIO 0BCNYKMBAHUA, OCYLLECTB/IEHUA rOCYAapPCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro o6CNyKMBaHUA B COOTBETCTBMM CO cTaTbel 33 HacToswero ®egepasbHOro 3aKoHa U
B MHbIX Lensx, onpeaeneHHbIX 3aKoHoAaTebcTBom Poccuiickoit ®eaepaunn.

CTaTbA 25. PeecTp NOCTaBLMUKOB COLUANbHbIX YCAYT

1. PeecTp NocCTaBLLMKOB coumanbHbIX ycayr dopmupyetca B cybbekTe Poccuitickoit deaepaumu.

2. BKAloYeHMe opraHusaumii coumanbHoro obCay)KMBaHMA B PeecTp NOCTaBLUMKOB COLMAbHbIX
YCAYT OCYLLECTBASETCA HAa 06POBONLHON OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPKUT CeayoLyto MHGOPMaLUIO:
1) perMcTpaLMoHHbIN HOMEp YY4eTHOW 3anucu;
2) nonHoe 1 (ecan MmeeTcA) COKpaLLeHHOe HaMMeHOBaHME NOCTaBLLMKA COLMANbHBIX YCAYT;

3) paTa  rocygapCTBEHHOW  perucTpaumm  1opuauMyeckoro  Auua,  UHAUMBUAYANbHOrO
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npeanpuHUMaTENs, ABAAIOLLMXCA NOCTABLLMKAMM COLMabHbIX YCAYT;
4) opraHu3aUMOHHO-NPaBoBas Gopma NOCTaBLLMKa COLMANbHbIX YCAYT (418 IOPUANYECKUX nLL);

5) agpec (MecTo HaxoxKAeHWs, MecTo NPeaoCcTaBAeHUs COLMaNbHbIX YCAYT), KOHTAKTHbINA TenedoH,
aapec aNeKTPOHHOM NOYTbl MOCTaBLMKA COLMABbHBIX YCAYT;

6) cbammnvm, MMA, OTYHECTBO PyKOBOAUNTENA NMNOCTAaBUWMKA COUNANbHbBIX YCNYT,

7) vHboOpMaLMA O NULUEH3MAX, WMEIOWMXCA Y NOoCTaBlWMKa couuanbHbiX ycayr (npwm
HeobxoamMmocTu);

8) ceegeHma o Gopmax coumanbHOro 06CNyHKUBAHUS;

9) nepeyeHb NpPeaOCTaBAAEMbIX COLMA/bHbIX YCAYr MO GpopmMam CoLManbHOro OBCAYKUBAHUA U
BMAAM COLMAbHbIX YCAYT;

10) Tapudbl Ha NpeaoCcTaBASEMbIE COLMAbHbIE YCAYTM N0 GOPMaM COLLMANBbHOTO 06CNYKNBAHUA U
BMAAM COLMANbHBIX YCAYT;

11) uHbopmauma o6 obuwem KoauyecTBe MECT, npegHasHauyeHHbIX 414 NpesocTaBAeHMsA
COUMaNbHbBIX YCYT, O HaMYMK cBOBOAHbIX MECT, B TOM YMnce No GopmMamM COLMANbHOTO 06CNyKUBAHUS;

12) undopmauus 06 ycnosusax npeaocTaBAeHNA COLMaNbHbIX YCYT;

13) nHpopmaLma 0 pesynbTaTax NPoBeAeHHbIX MPOBEPOK;

14) undopmauus 06 onbiTe paboTbl MOCTABLLMKA COLMAbHbIX YCIYT 32 NOCAeAHUE NATb NET;
15) nHasa nHpopmauma, onpegeneHHan MpasutennctBom Poccuiickoin deaepaumm.

4, PeecTp NOCTaBLLMKOB COLMaNbHbIX ycayr B cybbekTe Poccuiickoit Pesepaumnmn pasmeltaetca Ha
oduMUMaNbHOM cainTe yNoJHOMOYEHHOro opraHa cybbekTa Poccuinckoit Pepepaunm B cetn "MHTepHeT" B
COOTBETCTBUM C TpeboBaHUAMM 3aKOHOZATeNbCTBa Poccuitckoin ®epepaumu.

5. NMocTaBWMK CouManbHbIX YCAYT C MOMEHTa ero BK/OYEHUS B PeecTp NOCTaBLLMKOB COLMaAbHbIX
YCAYr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M aKTyaNbHOCTb MHOPMaLMK, COAEPIKALLENCA B 3TOM
peecTpe.

6. WHPopmaumAa O nNOCTaBLMKaX COLMA/bHBIX YCAYr pa3smellaeTca B TOCyAapCTBEHHOMN
nHbopmaUnoHHOM cucteme "EaMHan LeHTpannsoBaHHaa umMdposas nnatdopma B coumnanbHoi chepe".
PasmelyeHne n nonyyeHne ykasaHHOW MHPOPMaLMKN B FOCYAAPCTBEHHOM MHOOPMALMOHHOMN cucTeme
"EaMHaA uUeHTpanusoBaHHas uudpoBas nnatdopma B couumanbHol cohepe" ocylecTBAAOTCA B
cooTBeTcTBUM Cc PepepanbHbiM 3akoHOM oT 17 uona 1999 roga N 178-d3 "O rocypapcTBeHHOM
counanbHon nomolun".

(yacTb 6 BBeageHa depepanbHbim 3aKkoHOM oT 07.03.2018 N 56-d3; B pea. dPeaepanbHOro 3akoHa oT
25.12.2023 N 635-93)

CrtaTbAa 26. Peructp nonyvarteneiu coumanbHbIX yCyr

1. Pernctp nonyyatenen counanbHbix yeayr popmupyetca B cybbekte Poccuiickoin degepaumm Ha
OCHOBaHWUW AaHHbIX, TPEA0CTaBAAEMbIX NOCTABLLMKAMMU COLMANbHbIX YCAYT.

2. Pernctp nosnyyatenen coumanbHbIX YCAYr COAEPKUT CAeAyIOLY0 MHPOPMALMIO O noJsyyartene
COUMaNbHbIX YCAYT:

1) perucTpaLMoHHbIi HoMep y4eTHOW 3anucy;
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2) dbammana, ums, oTYECTBO;

3) paTa poxaeHus;

4) non;

5) agpec (MecTo XUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBOli HOMep MHANBUAYANbHOIO INLEBOTO CYETA;

7) cepua, Homep nacnopta UanM AaHHbleé MHOITo OOKYMEHTa, yaoctoBepAkowero JIMYHOCTb, AaTa
BblAa4n 3TUX AOKYMEHTOB U HaMMeEHOBaHWE BbldaBLUEro X OpraHa;

8) nata obpalieHns c npocbboit 0 NpeaoCcTaBAeHUM COLMANbHBIX YCAYT;
9) naTta opopmieHMA U HOMEP UHAMBUAYANbHON NPOrpPaMmbl;

10) HavMmeHoBaHMe MOCTaBLWMKA WAM HAMMEHOBaHWA TMOCTABLLMKOB COLUMANbHbBIX YCAYT,
peanusyloWwmnx HANBUAYANbHYIO MPOrpammy;

11) nepeyeHb couManbHbIX YCAYr, NPEAOCTaBAEHHbIX WM MpPeaoCcTaBAAeMbIX MoayYaTento
COLMasbHbIX YCAYT B COOTBETCTBUM C 3aK/IHOYEHHbIM AOrOBOPOM O NPeaoCcTaBAeHMM COLMANbHbIX YCAYT C
yKasaHnem TapmdoB, CTOMMOCTM COUMA/bHbIX YCAYr AAA MOAyYaTens CoumasnbHbIX YCAYr, UCTOYHUKOB
dMHaAHCUPOBaHMA, NEPUOAUYHOCTU U PE3YNLTAaTOB UX NPeaoCTaBAeHUs;

12) nHasa nHpopmauma, onpeaeneHHan MpasutenbctBom Poccuiickon deaepauum.

3. WHbopmaums o0 noAyyaTenax CouManbHbIX YCAYr, a TaKXe O COLManbHbIX YCayrax,
NnpeaocTaBiAeMbiX MM B COOTBETCTBMM C Hactoawmm PepepanbHbiM 3aKOHOM, pasmMellaeTcs B
rocygapcTBeHHOM MHPOPMaLMOHHON cucTeme "EAMHas UeHTpanns3oBaHHaa umdposas nnatpopma B
coumanbHol coepe". PasmeleHMe M nNonyyeHMe YyKasaHHOM MHPOpPMaLMM B TOCYyAapCTBEHHOM
nHbOopMaUMOHHOM cucTeme "EAMHAn UeHTpann3oBaHHaa undposasa naatdbopma B coumanbHol coepe”
OCYLLEeCTBAAOTCA B cooTBeTcTBMM ¢ PepepanbHbiMm 3aKoHOM OT 17 utona 1999 roga N 178-d3 "O
rocyapcTBeEHHOM couManbHOM nomolum".

(yactb 3 BBegeHa depepanbHbim 3akoHOM oT 07.03.2018 N 56-d3; B pea. PenepanbHOro 3akoHa oT
25.12.2023 N 635-93)

Cratba 27. Tpe6oBaHUA K NOPAAKY NPeAoCcTaB/IeHUA COLUANbHbIX YCayr

1. MopAagoK NPenoCTaBAeHUA COLMANbHbLIX YCayr obsasateneH Aaa UCMONHEHMS MOCTaBLLMKaMMU
COLMaAbHBIX YCAYT.

2. nOpﬂ,ﬂ,OK npenocraBsieHnAa COUMaibHbIX YCNyr yCTaHaB/IMBAETCA MO d)opmaN\ coumnanbHOro
O6C}1y)KMBaHMFI, B1AaM COUUNANbHbIX YCNYT U BKIKOYAET B cebs:

1) HaMMmeHoBaHMeE COUMaANbHOM YCAYTH;
2) cTaHAapT coumanbHoM yeayru;
3) npaBuaa NpegocTaBAEHUS COLMAbHOM ycayrM 6ecnnatHo M6o 33 NAATy UKW YAaCTUYHYIO NAaTy;

4) TpeboBaHMA K [OeATENbHOCTM MNOCTaBLMKA COUMANbHOM Yycnyru B cdepe couManbHOro
obcnyxKMBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOANMbIX ANA NPEAOCTaBAEHUA COLUMANbHOW YCAYTK, C YKa3aHUem
AOKYMEHTOB M MHPOPMaLMKM, KOTOpble AOMKEH MpPeAcTaBWMTb MoJyvyaTeNb COUMaNbHOM YCAyrun, U
AOKYMEHTOB, KOTOpble NnoAsiear npeacTaBNeHUI0 B paMKax MeXBeAoMCTBEHHOro MHGOPMaLMOHHOMO
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B3aMMO,CI,el\;1CTBVIFI UIN NpeacTtaBaAoTCA nonyvyaTtenem cou,maanoM ycnyru no cobcTBEHHOM MHUNUnaTuBe,

6) MHble NOJIOXKEHMA B 3aBUCUMOCTU OT GOPMbI COLIMANBLHOTO 0BCNYKUBaAHUA, BUA0B COLIMAbHbIX
yCAyr.

3. CTaHAapT coumMasibHOM YC/YIn BKAOYAET B cebs:

1) onncaHMe coumnanbHOM yCayrn, B TOM YNCE ee 06beM;

2) CpOKM NpenoCcTaBAEeHUS COLMaNbHOM yCnyru;

3) noayweBoi HopmaTUB GUHAHCMPOBAHUSA COLMANIBHOM yCayru;

4) noKasaTe/In KauyecTBa M OLLeHKY pe3y/bTaToB NPeoCTaBAeHUA COLNaNbHOM YCayru;

5) ycnosua npenocTaBAeHWMA COLMANbHOM YCaAyrM, B TOM YMCAE YCAOBUA AOCTYMHOCTM
npefocTaBAeHNA CcoUMaNbHOM YCAYrM ANA WUHBAAWAOB U APYrUX UL, C YY4ETOM OrpaHuWYeHUn ux
XU3HeaeATeNbHOCTY;

6) WUHble HEO6XO,CI,MMbIe Ana npeaocraBaeHnA cou,maanoM YCNYyrn NoNoXKeHUA.

Cratba 28. MeXBegOMCTBEHHOEe B3aMMOAENCTBME NpPU  OpraHM3auMM  COLMa/IbHOTrO
obcnyuBaHus B cybbekTe Poccuiickon Pepepaumm

1. MeKBeAOMCTBEHHOE B3aMMOAENCTBME MPWU OPraHU3aLMM COLMaANbHOrO O6CNyKMBAaHMA B
cybbekTe Poccuiickonn Pepepaumm U COLMANBHOTO COMPOBOXAEHWUS OCYLLECTB/IAETCA HA OCHOBe
pernameHTa MeXBeAOMCTBEHHOIO B3aMMOLEWNCTBMA, OMNPeAesAIoWEero CoAepyKaHue U nopAgokK
OENCTBUIN OpraHoB rocyAapcTBEHHOM BAacTm cybbekTa Poccunitickolt desepaumm B CBA3N € peannsaumen
nosHOMouMi cybbeKkTa Poccuinckoit PepepaLmm, ycTaHOBAEHHbIX HacToAWMM PefepanbHbIM 3aKOHOM.

2. PernameHT Me}KBEAOMCTBEHHOIO B3aMMOAENCTBUA onpeaenser:

1) nepeyeHb OpraHOB TrOCYAAPCTBEHHOW BAacTM cybbekTa Poccuitickoit  depepaumu,
OCYLLECTBNAIOLLMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BMAbl [EATENbHOCTW, OCYLLECTBAAEMOW OpraHamn rocyAapCTBEHHOW BAacTM cybbekTa
Poccuitckoin Pepepaumnu;

3) nopAAoK U GOPMbl MEKBEAOMCTBEHHOTO B3aUMOAeNCTBUSA;

4) TpeboBaHMA K cogeprkaHuio, dopmam M ycioBuam obmeHa uHboOpmaumen, B TOM yucie B
3/IeKTPOHHOM popMme;

5) MeXaHU3M peasin3aumnm MepOI'IpMHTVIVI no counanbHOMY CONPOBOXAEHUIO, B TOM YNCA1E NOPAAOK
npueaevyeHuUA opraHmsau,Mﬁ K e€ro ocywecrBaeHuto,

6) NOPAZOK OLLEHKN Pe3ybTaTOB MeXBEA0MCTBEHHOIO B3aMMOAENCTBIA.
(n. 6 B pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. MNpodunaktnka obcroAaTenbcTs, 06yCNOBANBAIOWMX HYXKAAEMOCTb FpakAaHUMHa B
couuanbHOM 06CNyKUBAHUU

1. npOd)VII'IaKTl/IKa O6CTOFITEJ'II:CTB, oﬁycnosnmsarou.l,mx HYX03€eMOCTb rpa*XgaHhHa B coOunaibHOM
O6CI'IY)KMBaHMM, OCyLUECTBNAETCA NyTEM!

1) ob6cnenoBaHUA YCNOBUIM KU3HEAEATENIbHOCTU FPaXKAaHUHa, onpeseseHns NPUYnH, BAUAIOWMX
Ha yXyALeHne 3TUX yCN0BUI;
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2) aHanM3a AJaHHbIX FOCYAapCTBEHHOM CTAaTUCTMYECKOM OTYETHOCTM, MNpoBeAeHus npu
Heob6X0AMMOCTM BbIBOPOUHbIX COLMONOTMYECKUX OMPOCOB.

2. Meponpuatma no npodnaakTUKe o6CToATENBCTB, 00YCNOBANBAIOLLMX HYXKAAEMOCTb IParkaaHNHa
B COLMANbHOM OOCAYXMBAHUM, OCYLLECTBAAIOTCA B TOM YWUC/E B PaMKaX PErMoHaNbHbIX NPOrpamm
COLMANbHOrO OOCAYXMBAHWUA, YTBEP)KAEHHbIX OpraHaMM TOCyAapPCTBEHHON BAACcTUM Cyb6bHEKTOB
Poccuiickoin Peagepaunn.

lnasa 8. PUHAHCUPOBAHME COLUUAJIbHOIO OBCNYXUBAHUA U YCNOBUA
ONNATbI COUMNANBHbBIX YCNYT

CraTtba 30. PuHaHcoBoe obecneyeHue coumanbHOro obcnyxusaHus

1. UcToYHMKamKn pUHAHCOBOro obecrneyeHmnn counanbHOro 0bcnyKMBaHUA ABNAIOTCA:
1) cpeacTsa 6roaxKeToB bloaKeTHOM cucTembl Poccuiickont Pepepaunu;
2) 6n1aroTBOPUTE/IbHbIE B3HOCHI U MOMKEPTBOBAHMSA;

3) cpencTBa noJsiyyaTenel coumanbHbIX YCAYr NPY NpesocTaBAeHUM COLMANbHbIX YCIYT 3a NaaTy UK
YacTMYHYIO NaaTy;

4) poxodbl OT nNPeAnPUHUMATENbCKOM U WHOW NpUHOCAWLEN A0Xo4 [AeATeNbHOCTH,
OCYLLEeCTBNAEMOM OpraHM3aumMAMMU COLMANbHOTO OBCAYKMBAHUA, a TaK¥e MWHble He 3anpelieHHble
3aKOHOM UCTOUHUKM.

2. ®uHaHcoBoe obecneyeHue OeATENbHOCTM OpraHU3auMii  coUManbHOrO O06CAYKMBaAHUA,
Haxo4AlWMXcA B BedeHWM deaepasibHbIX OpraHoB WCMOJIHUTENbHOM BAAacTW, OCYLIECTBAAETCA B
COOTBETCTBMM C OIOAMKETHbIM 3aKoHOAATeNbCTBOM Poccuitckoit degepaunm 3a cHeT CcCpeacTts
denepanbHoro 6lo4)eTa, a Tak»Ke 3a CYET CPeACTB NoslydYaTeien CoLmManbHbIX YCIYr NpY NpeaocTasieHun
COUManbHbIX YCAYT 3@ NAATY MAN YaCTUYHYIO NAaTy.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTU OpPraHn3aLMii COUMANbHOro 0bCyK1MBaHMA CybbeKTa
Poccuitickoit  Pepepaumm  ocylwecTBaaeTcs B COOTBETCTBMM C  OlO4KETHbIM  3aKOHOAATE/IbCTBOM
Poccuitckoli depepaumm 3a cyeT cpeacTs broareTa cybbekTa Poccuiickoint deaepaumm, a TakxKe 3a cyet
CpeacTB noJsiyyaTenieit coumasnbHbIX YCAyr Npu MNpPeAoCTaBlAEHUN COUMaNbHbIX YCAyr 3a naaty uau
YacTUYHYIO Nnarty.

4. ®duHaHcoBoe obecnedyeHWe NPeAoOCTaBAEHUA COUMANbHbIX YCAYr HErocyAapcTBeHHbIMM
opraHvM3auMAMn, WHAMBUAYANbHBIMU NPEANPUHUMATENAMM, OCYLLECTBAAIOWMMU AEATENbHOCTb MO
COUMANbHOMY  OBCAYKUBaHWIO, W  MNPeAoCTaBAAWMMM  COLMaNAbHble  YCAYrM  COLMANbHO
OPUEHTUPOBAHHBIMWU HEKOMMEPYECKUMW OpraHU3aLMaMM OCYLLECTBAAETCA MyTem NpeaocTaB/leHus
cybecmanit M3 cootBeTcTBylOWEero Oloaxketa OroarKeTHon cuctembl Poccuiickon depgepaumm B
COOTBETCTBMM C 6logKeTHbIM 3aKoHoAATeNnbCTBOM Poccuitickon deaepaumu, NpoBedeHUA 3aKyMoK
COUManbHbIX YCNYr B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit desepaumm O KOHTPAKTHOM
cucteme B chepe 3aKynoK ToBapoB, paboT, ycayr Ana obecneyeHns rocy4apcTBEHHbIX U MyHULUNAAbHbIX
HY)K[, a TaK}Ke 3a cYeT CPeACTB nosydaTeneit CoumanbHbIX YCayr Npy NpeaocTaBAeHUM COLMabHbIX YCayr
3a NAaTy UKW YacTUYHYIO NAaarty.

5. YNonHOMouYeHHbI denepanbHbli OpraH MCNOJIHUTENbHOM BAIACTW, YNOJHOMOYEHHbIV OpraH
cybbekTa Poccuitickol Pegepaumm Bnpase NpusaeKkaTb UHbIE MCTOYHUKN GUHAHCUPOBAHMA COLMANBHOIO
06CNYKMBAHUA, B TOM YMC/e AN peannsaumm COBMECTHbIX NPOEKTOB B AaHHOW cdepe.

6. MopagoK pacxogoBaHMA CpeacTB, 06pPa30BaBLUMXCA B pe3ynbTaTe B3MMaHMA NaaTtbl 3a
npegocTaBAeHMeE COUMaANbHbIX YCAYT, yCTaHaBAUBaETCA:
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1) depepanbHbiIM OpPraHOM WCMOAHUTENbHOM BAacTM - ANA  OpraHM3auuii  coumanbHOro
06CcNyXMBaHMA, HaXoOAALLMXCA B BeAeHUM dpeaepasibHbiX OPraHoOB UCNONHUTENbHOM BacTy;

2) yno/IHOMOYEHHbIM OpraHomM cybbekTa Poccuiickoii desepalmm - Ana opraHn3aLmin coumanbHOro
obcnyxxusaHua cybbekta Poccuiickoin Pepgepaumn.

7. MNopagok pacxogoBaHMA CpeacTB, 06pa30BaBLUMXCA B pe3y/ibTaTe B3MMaHMA NaaTthl 3a
npefocTaBneHne couManbHbIX YCAYr, AONXKEH NpeaycMaTpyBaTb BO3MOMKHOCTb UCMOJIb30BaHUA 3TUX
CPeACTB Ha TeKyllyl [eATeNbHOCTb, pPa3BUTME OpraHuM3auMmn CcouManbHOro  0BCAYKMBaAHUA,
CTUMYAMpPOBaHMeE ee PabOTHUKOB.

8. Ecnu rpaxgaHuMH MoJyYyaeT coumainbHble YCayrv, npeaycMoTpPeHHble WHAWBUAYANbHOM
NpPorpammoi, y MOCTaBLMKA WMAW NOCTABLUMKOB COLMA/bHbIX YCAYr, KOTOPbIE BK/OYEHbI B peecTp
NMOCTaBLUMKOB coUManbHbIX ycayr cybbekta Poccuiickolt ®eaepaumm, HO He y4acTBYHOT B BbIMOJIHEHUM
rocy4apCcTBEHHOro 3a4aHus (3aKkasa), NOCTaBLMKY UM MOCTABLLMKAM COLMAbHBIX YCAYT BbiNlaymMBaeTcs
KOMMNEHCaLMA B pasmepe U B NopsagKe, KOTOpble ONpesenatoTcd HOPMaTUBHbIMW NMPABOBbIMM aKTamMu
cybbekTa Poccuitckoin Pepepaumn.

9. ®uHaHcoBoe obecneyeHne MNPeAOCTABAEHUSA COLMANbHBIX YCAYr B PaMKax MWCNOAHEHUSA
roCyf4apCcTBEHHONO COLMANbHOMO 3aKasa Ha OKa3aHWe rocyAapcTBEHHbIX yCayr B chepe coumanbHOro
obCNyKMBaAHUA OCyLEecTBAsSieTCAs B cooTBeTcTBMU ¢ PegepasibHbiMm 3akoHOM "O rocyaapCcTBEHHOM
(MyHMUMNANbHOM) couManbHOM 3aKa3e Ha OKasaHWe rocyAapCTBEHHbIX (MYHMUMNANbHbLIX) ycayr B
coumanbHol chepe" 3a cyeT cpeacTs bloarKeToB BroaKeTHOM cuctembl Poccuiickoit Pegepaunmn, a TakKe
3a CYET CPeacTB NoJsiyyaTesiell coumanbHbIX YCAyr NPU NPeaocTaBieHUnN CoUnabHbIX YCAYT 3a NAaTy Uau
YaCTUYHYIO Nnarty.

(yacTb 9 BBeAeHa PeaepanbHbiM 3aKoHOM oT 13.07.2020 N 190-93)

KoHcynbTaHTlAKOC: NpumeyaHue.
Ct. 31 (B peq. ®3 ot 28.04.2023 N 137-®3) pacnpocTpaHsAeTcs Ha NPaBOOTHOLIEHMUS, BO3HUKLINE C
01.01.2023.

Cratbna 31. NpeaocTaBaeHue coumanbHbIX yenyr 6ecnnatHo

1. CoumanbHble ycayrn B popme coumanbHOro obcayKMBaHWA Ha AOMY, B NOAYCTaLMOHAPHON U
CTauMOHapHOW popmax coumanbHOro obeayKMBaHUA NPeaoCTaBAATCA 6ecnnaTHo:

1) HecoBepLIEHHONETHUM AETAM;

2) nMuam, NOCTPafaBliMM B pe3y/ibTaTe  4YpesBblYaWHbIX  CUTyaLuil,  BOOPYMKEHHbIX
MEKHALMOHANbHBIX (MEX3THUYECKNX) KOHDINKTOB;

3) nuBanmgam Benvkoit OTeyecTBeHHOM BOMHbI;
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 28.12.2022 N 570-93)

4) yyacTHMKam BenuKkon OTeyecTBeHHOM BOMHbI;
(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 28.12.2022 N 570-d3)

5) nuBanuaam 60eBbIX AEUCTBUIA;
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 28.12.2022 N 570-93)

6) Anuam, HarpaxaeHHbIM 3Hakom "Hutento 6aokagHoro JleHuHrpaga';
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM OT 28.12.2022 N 570-3)

7) nMuam, HarpaxaeHHbIM 3Hakom "HMutenb ocaxkageHHoro Cesactonons";
(n. 7 BBepeH depepanbHbiM 3aKoHOM OT 28.12.2022 N 570-03)
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7.1) nnuam, HarpaxaeHHbIM 3Hakom "HMutenb ocarkaeHHoro CtanunHrpaga”;
(n. 7.1 BBeaeH depnepanbHbiM 3akoHOM OT 28.04.2023 N 137-93)

8) nuuam, pabotaBwum B nepuos Benukoli  OTeyecTBeHHOW BOMHbI Ha Ob6beKTax
NPOTUBOBO3AYLWIHON OOOPOHbI, MECTHOM MPOTMBOBO3AYLWIHON OOOPOHbI, HA CTPOUTENbCTBE
060pPOHUTENBHBIX COOPYMKEHUI, BOEHHO-MOPCKMX 6a3, aspoApoOMOB U APYrUX BOEHHbIX OOBHEKTOB B
npeaenax TbINOBbIX rPaHUL, AENCTBYOWMX GPOHTOB, ONepaLMoOHHbIX 30H AelcTByowmx GOTOB, Ha
NPUGPOHTOBBIX Y4aACTKaX ¥efle3HbIX M aBTOMODOU/bHbLIX A0POT, YeHaM 3KMMaXKeN Cy0B TPAHCMNOPTHOIO
$noTa, NHTEPHMPOBAHHbLIM B Hayane Benvkoi OTeyecTBEHHOM BOMHbI B NOPTax APYrux rocyaapcrs.

(n. 8 BBegeH ®epepanbHbiM 3aKoHOM 0OT 28.12.2022 N 570-3)

2. CoumanbHble ycnyrn B popme coumanbHOro o6Cny:KMBaHUA Ha AOMY M B MOJYCTaLMOHAPHOM
dopme coumanbHOro o6CAYKMBaHMA NpefoCcTaBAAlOTcA 6ecnnatHo, ecan Ha AaTty obpalueHus
cpepHeayweBol oX04 NoayYaTens CoLManbHbIX YCAYr, PacCYMTaHHbIN B COOTBETCTBUM C HOPMATUBHbIMM
NpaBoBbIMK aKTamu Poccuiickoit Peasepauunn, HUNKe nNpeaenbHON BeNUUYMHbI UAM PaBeH NpeaenbHoM
BE/IMUMHE CcpedHeayleBOro A0Xo4a ANA NPedoCTaBlAeHMs  CcOUManbHbIX  ycayr  6ecnnaTtHo,
YCTAHOB/IEHHOM 3aKOHOM cybbekTa Poccuinckoit ®epepaumm.

3. HopmaTuBHbIMM NpPaBOBbIMM aKTamMun cybbekToB Poccuitckon Pepepaumm moryt ObiTb
NnpeaycMOTPEHbI MHble KaTeropum rpaxaaH, KoTopbiM COLManbHbIE YCYrM NpeaocTaBaatoTca becnnatHo.

4. MNopsafok onpegeneHva cpefHeayWeBOro A0X04a SNA NpPenoCTaBNeHUA CouManbHbIX YCayr
becnnaTHo pana uenei Hacroawero deaepanbHOro 3aKoHa YycTaHaBAMBaeTcs [lpaBUTENbCTBOM
Poccuiickoin Pepepaunn.

5. Pasmep npenenbHoi BeNMYMHBI CpeaHeayLleBoro 4oxo4a AN NPeaocTaBNeHUsa CoumanbHbiX
ycnyr 6ecniatHo ycTaHaB/MBaeTCA 3akoHaMu cybbekTa Poccuiickol degepaumm 1 He MOXKET BbITb HUXKE
NONYTOPHOW BEANUYMHBI NPOXKUTOYHOIO MUHUMYMA, YCTaHOBAEHHOTO B cybbekTe Poccuiickon depepaunmn
AN OCHOBHbIX COLMaNbHO-geMOrpaduyeckmx rpynn HaceneHums.

Cratba 32. OnpeaeneHue paamepa naathbl 3a NpeaoCcTaB/ieHUe COLUaNbHbIX ycayr

1. CoumanbHble ycayrn B popme coumanbHOro obCayKUBaHUA Ha AOMY W B MONYCTaLMOHAPHOM
dopme coumanbHOro 06CNYKUBAHMA NPEeAOCTaBAAIOTCA 3@ NAaTy WAM YacTUYHYIO NaTy, eciu Ha AaTty
obpalleHna cpegHeayLeBOi A0X04 NoydaTenen coumasnbHbIX YCAYr, PacCUUTaHHbIN B COOTBETCTBUN C
yactbto 4 cratbM 31 Hactoswero ®deaepanbHOro 3akoHa, MPEBbIWAET MNpPeae/ibHYl0 BeNYMHY
cpeaHeayLeBoro 40XoAa, YyCTaHOBAEHHYIO 4acTbio 5 ctaTbu 31 HacToAwero dPeaepasibHOro 3akoHa.

2. Pasmep exkemecsauHOM NnaTbl 3a NpeaocTaBAeHMe COLManbHbIX ycayr B Gopme CouManbHOro
06CNYKMBAHUA HA AOMY U B NOAYCTaLMOHAPHOM Gopme COLManbHOro 06CNYKMBAHMA PACCUMTLIBAETCA Ha
OocHOBe TapMpOB Ha coumasbHble YCAYrM, HO He MOXET MpeBbllaTh NATbAECAT MPOLEHTOB Pa3HMLbI
MeXKay BEeIMYMHON cpegHeayLeBoro 4oXoAa NoaydyaTenn coumanbHoM yeayrm u npeaenbHomn BeMYmHom
cpeaHeayLWweBOro 40xoA4a, YCTaHOBAEHHOM YacTblo 5 cTaTbM 31 HacToAwero PeaepanbHOro 3akoHa.

3. CoumanbHble ycayru B CTaumMoHapHoOM Gopme CoumanbHOro 06CcnynBaHMA NPeaoCTaBAAOTCA UX
nosiyyatesIaM 3a NAaTy WAM YacTUYHYIO NAaTy, 33 WCKAKOYEHMEM MoJsiyyaTenell CoumanbHbIX YCAyr,
yKa3aHHbIX B 4acTax 1 u 3 ctatbm 31 HacToawero ®enepanbHOrO 3aKoHa.

4. Pazmep exkemecA4YHOM NiaTbl 33 NPefoCTaB/eHNe COLMaANbHbIX YCAYr B CTaLMOHapHOW dopme
COLMANBbHOTO 0BC/NYKUBAHMSA PACCUUTLIBAETCSA HA OCHOBE TapMdOB Ha COLMAJIbHbIE YCAYTU, HO HE MOMKET
NpeBbIWaTb CEMbAECAT MATb MPOLEHTOB CpegHeaylLleBOro AOX04A MOJyYaTens CoumanbHbIX YCAyr,
paccyMTaHHOro B COOTBETCTBUM C YacTbio 4 cTaTbk 31 HacToAwero ®eaepanbHOro 3aKoHa.

5. MnaTa 3a npegocTaBiAeHUEe COUManbHbIX YCAYr NPOM3BOAMUTCA B COOTBETCTBMM C AOrOBOPOM O
npeaocTaBAEHMM COLMANBHbIX YCAYT, NPeAYyCMOTPEHHbIM cTaTbel 17 HacToAawero ®eaepanbHOro 3aKoHa.
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Fnasa 9. KOHTPO/J1b B COEPE COUMUANIbBHOIO OBC/TYXKUBAHUA
CtaTtba 33. locyaapcTBeHHbIA KOHTPOb (Hag3op) B chepe coumanbHOro o6cny>KmMBaHus
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocyaapcTBEHHbIN KOHTPOAb (Hag3op) 3a cobnoaeHnem obsasatenbHbIX TpeboBaHMi B chepe
CoLManbHOro 06CNYKMBaHMA OCYLLECTBAETCA NOCPEACTBOM:

1) denepanbHOro rocyAapCcTBEHHOro KOHTPoAA (Haasopa) B chepe coumanbHOro 0b6CnyXuBaHus,
ocyuiectsnsemoro  ¢degepanbHbIM  OPraHOM  UCMOAHUTENbHOM  BAAcTU,  YNOAHOMOYEHHbIM
MpaBuTenbctBom Poccuitickon degepaumMm B COOTBETCTBUM C  MOJIOXKEHMEM, YTBEPMKAAEeMbIM
Mpasutenbctsom Poccuiickon ®epepaumm;

2) permoHanbHOro rocyaapcTBeHHOro KOHTPOAA (Hagsopa) B chepe coumanbHOro obeay»KnsaHus,
OCYLLECTB/IAEMOrO  YMOJIHOMOYEHHbIM OPraHOM MCMOMIHUTE/IbHOM B/lacTU  cybbekTa Poccuitckomn
depepaunmn B COOTBETCTBUU C TMOJIOKEHUEM, YTBEPKAAEMbIM BbICLUIMM MCMONHUTE/IbHBIM OPraHoMm
rocyAapcTBeHHOM BnacTn cybbekta Poccuiickoin Peaepauymn.

2. MpeameTom rocyaapCTBEHHOTO KOHTpona (Haasopa) B cdepe coumanbHOro ob6Cay>KUBaHUA
ABNAIOTCA:

1) ana depepanbHOro rocyaapcTBeHHOrO KOHTpons (Haasopa) B chepe  COLMANbHOMO
06CNYKUBAHUA - COBMIOAEHNE MOCTaBLUMKAMU COLMaANbHbIX YCAYT U3 YMCaa OpraHn3aumii coumanbHOro
0BCNYKMBAHUA, HaAXOJAWMXCA B BeAeHUM deaepanbHbiX OPraHoB WCMNOJMIHWUTENbHOW BNAacTu, W
opraHunsauuii coumanbHoro obcnysknsaHua cybbekta Poccuitckon Peaepaumm TpeboBaHMii HacTOALLErO
depepanbHOro 3akoHa, APYrUx deaepanbHbiX 3aKOHOB M WMHbIX HOPMAaTUBHbLIX MNPABOBbIX aKTOB
Poccuiickoin deaepaumm, a TaksKe 3aKOHOB U MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB Cy6beKTOB Poccuitckoi
depepaumn, peryInpytoLImMx NnpaBooTHOLIEHNA B chepe CoLmManbHOro obcnysKuBaHns;

2) pnAa  permoHanbHOro rocygapCTBEHHOro KOHTpons (Hagsopa) B chepe  COLMANbHOMO
obCnyKMBaHUA - cob/OLEHNE MOCTABLMKAMM COLMANIbHBIX YCAYT M3 YWUCIa HErocyAapCTBEHHbIX
(KOMMepYECKMX U HEKOMMEPYECKUX) OpraHM3aLMii COLMaNbHOrO OBCNYKMBAHUA U UHAMBUAYANbHbIX
npegnpuHMmaTtesnen, OCYLLECTBAAIOWMX couManbHoe obcnyKmBaHwe, TpeboOBaHWA  HACTOALLEro
denepanbHOro 3aKOHa, APYrMX denepanbHbiX 3aKOHOB M WMHbIX HOPMATMBHBIX MPaBOBbIX aAKTOB
Poccuiickolt ®eaepaunm, a TakKe 3aKOHOB M MHbIX HOPMATWBHbIX MPABOBbIX aKTOB Cyb6beKTOB Poccuiickoi
denepaumn, peryanpytoLLmMx NpaBooTHOLLIEHWA B chepe CoLManbHOro obcay»KmMBaHms.

3. OpraHu3auma M OCyLLEeCTB/IEHME TFOCYAAPCTBEHHOrO KOHTpons (Hazsopa) 3a cobnogeHnem
obs3atenbHbIX TpeboBaHMIt B chepe coumanbHOro ob6CAyKMBaHUA peryavpytotca PeaepanbHbiM
3akoHoMm oT 31 uiona 2020 roaa N 248-$3 "O rocyaapcTBeHHOM KOHTpoe (Haasope) n MyHULMNAIbHOM
KOHTposie B Poccuinckon depepaumnmn'.

CtaTtbAa 34. O6LecTBeHHbI KOHTPO/b B chepe counanbHOro obcnyKusaHusa

ObLLeCcTBEHHbIN KOHTPO/Ib B chepe coumanbHOro OBCAYKMBAHMSA OCYLLECTBAAETCA rparkaaHamu,
0bLWECTBEHHBIMA U WHBIMM OPraHM3aLMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn o 3awmte npae notpebuteneir. OpraHbl rocysapcTBEHHOM BAacTu cybbekToB Poccuinckol
denepauymn B npefenax YCTaHOB/JEHHOW KOMMETEHUMW OKasbiBAlOT COZeNCTBME TparKaaHam,
0ObOLWECTBEHHBIM M MHbIM OpPraHM3auMaAM B OCYLIECTB/IEHUM OOLEeCTBEHHOTO KOHTpons B coepe
COLMaANbHOIO 06CNYKUBAHUS.

Fnasa 10. 3AK/TIOYUTE/IbHbIE U NEPEXOAHbLIE NONTOKEHUA
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Cratba 35. NepexogHble NONOXKeHUA

1. YTBEpPXKAEHHbIN OpraHOM rocyapcTBeHHOM BnacTu cybbekTa Poccuiickon ®epepaumm B CBA3M C
npuHATMEM HacToswero degepanbHOro 3aKoHa MepeyYeHb COLUManbHbIX YCAYr, MNpeaocTaBAseMbiX
NOCTaBLLUMKaMKN CoLMalbHbIX ycnyr B cybbekTe Poccmitckon Pegepaumm, He MOXKeT ObITb COKpaLleH no
CPaBHEHMUIO C YCTAHOB/IEHHbIM B cybbeKTe Poccuitckon Pepepaumm no coctosHuio Ha 31 aekabps 2014
roga nepeyHem colmanbHbIX YCAYr, NPeaoCTaBASEMbIX OpPraHn3aLMaAMN COLMaNbHOrO 0B6CYXKUBaHUA B
cybbekTe Poccuinckon Pepepauni.

2. B pamKax gnfawmxca npaBooOTHOLWEHUN ANA NonydYaTenei coumanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha Noy4YeHWe COLMaNbHbIX YCAYT BO3HUKNO B COOTBETCTBMM C AEMCTBOBABLUMM A0 AHA BCTYNAEHUA B CUAY
HacToAwero ®epepanbHOro 3aKOHA MNOPALKOM NPEAOCTaBNEHUA COUMANbHbIX YCAyr B CybbekTte
Poccuiickolt depepaumnmn, BHOBb YCTaHABAMBaEeMble pa3mepbl MAATbl 33 NPeLOCTaBAEHNE COLMANbHbIX
YCNYr MOCTaBWMKAMM COUMaNbHbIX Yycayr B cybbekte Poccuitickoit ®depepaumm M ycnosus ee
npeLocTaBAEHNA B COOTBETCTBMM C HacToAWwMM PesepasibHbIM 3aKOHOM He MOTyT ObITb Bbille Pa3mepos
nnatbl 3a nNpeaocTaBieHWe 3TUM NULAM COOTBETCTBYIOLWMX COUMANbHBIX YCAYr, YCTAaHOB/IEHHbIX NO
cocTosAaHuto Ha 31 aekabps 2014 roga, a ycnoBumA NpeaocTaBNeHUA COOTBETCTBYIOWMX COLMANbHbIX YCAYT
He MOryT ObITb YXYALWEHbl MO CPABHEHMIO C YCIOBUSAMM, YCTAHOBNEHHBIMW MO COCTOAHMIO HA 31 aeKabpa
2014 ropa.

Cratba 36. O NpM3HaHWUM YTPATUBLUMMMU CUJTY OTAE/IbHbIX 3aKOHOAATE/IbHbIX aKTOB (MON0XKeHUIA
3aKOHOAaTebHbIX aKToB) Poccuiickoii Pepepaumnn

MpW3HaTb YTPATUBLLMMU CUNY:

1) depepanbHbIi 3akoH oT 2 aBrycta 1995 roga N 122-$3 "O coumnanbHOM 06CAYKUBAHUM TPaXKaaH
no¥unoro BospacTta n nHeanuaos" (CobpaHue 3akoHogaTenbcTBa Poccuiickoit ®egepaunn, 1995, N 32,
cT. 3198);

2) depepanbHblt 3aKoH oT 10 geKkabps 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro
obcny»KmMBaHMA HaceneHus B Poccuiickoit ®epepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuiickol
depepaunn, 1995, N 50, cT. 4872);

3) depepanbHbiii 3akoH oT 10 uonsa 2002 roga N 87-d3 "O BHECEHUM U3MEHEHMA B CTaTblo 6
depepanbHOro 3akoHa "0O6 ocHoBax coumanbHOro 0b6cnyXKMBaHMA HaceneHus B Poccuiickon ®egepavumm
M JononHeHua B cTaTbio 2 3akoHa Poccuitickot depepaumm "O craHpapTtmusaummn” (CobpaHue
3aKoHogaTenbcTBa Poccuitickon depepaumu, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbM 36 PepgepanbHoro 3akoHa ot 25 umtona 2002 roga N 115-®3 "O npasosBom
MOJIOXKEHUN WHOCTPaAHHbIX rparkaaH B Poccuitickont ®Pepepaumn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit depepaummn, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-$3 "O BHeceHUM U3MEHEHU I
M OONO/IHEHUI B HEKOTOpble 3aKoHoAaTeNbHble akTbl Poccuiickoit Pepepaummn B CBA3U C NPUHATUEM
depepanbHoro 3akoHa "O /MUEH3MPOBAHUM OTAENbHbIX BUAOB AeAtenbHoctu" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 M 65 depepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEHMN B 3aKoHoZaTeslbHble aKTbl Poccuiickon Pegepaummn M NPU3HAHUM YTPATUBLLUMMU CUNY
HEKOTOpPbIX 3aKOHOZaTesIbHbIX aKToB Poccuiickon degepauum B CBA3M C NpuHATMEM deaepanbHbiX
3aKOHOB "O BHECEHMUM M3MEHEHWI W gononHeHui B PepepanbHbil 3akoH "06 06LWMX NpPUHUMNAX
OpraHusaLmMm 3aKoHogaTeslbHbIX (MPeAcTaBUTENbHbIX) U UCMONHUTENbHbIX OPraHOB rOCYAapCTBEHHOM
Bnactu cybbektoB Poccuiickon degepaumn” n "O6 o06wmMx NpuMHUMNAX OpraHM3auuM MeCTHOrO
camoynpasneHua B Poccuiickoit Pepepaunn” (CobpaHue 3akoHoaaTenbcTBa Poccuitickolt deaepauuuy,
2004, N 35, cT. 3607);
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7) cTatbto 29 deaepanbHoro 3akoHa ot 23 utona 2008 roga N 160-d3 "O BHECEHUN U3MEHEHUI B
oTAeNbHble 3aKoHoAaTesbHble akTbl Poccuitickolt depepaumm B CBA3M C COBEPLUEHCTBOBAHWEM
ocyuiecTBneHus nosHomounin MpasuTtenbctsa Poccuitickolt ®Pepepaunn” (CobpaHue 3aKoHOAaTENbCTBA
Poccuitckoit depepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHoro 3akoHa ot 21 Hos6pa 2011 roga N 326-d3 "O BHECEHUM U3MEHEHWI B
oTAeNbHble 3aKoHoAaTe/NbHble akTbl Poccuiickoit depepaumm B cBA3M C nNpuHATUEM DeaepanbHOro
3akoHa "O 6ecnnaTHoi lopuaMyeckoi nomowm B Poccuitickont  depepaummn”  (CobpaHue
3aKoHogaaTenbcTBa Poccuiickon depepaunu, 2011, N 48, c1. 6727);

9) cratb 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MeHeHU B OTAe/IbHble 3aKoHoAaTe IbHble aKTbl Poccuiickoit ®eaepaunn n NpUsHaHUN YTPATUBLLMMMU
CUNY OTAENbHbIX NOMIOXKEHUN 3aKoHOAATeNbHbIX aKToB Poccuiickoit deaepaumm nNo Bonpocam oxpaHbl
30poBbA rparkaaH B Poccuinckoit Pepepaunn (CobpaHue 3akoHogatenbcTsa Poccuiickon deaepauymm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoswero ®eaepaznibHOro 3aKkoHa
Hactoawmi ®deagepanbHbli 3aKOH BCTynaeT B cuay ¢ 1 aHBapa 2015 roaa.

MNpe3snaeHt
Poccuitckoin ®epepaumm
B.MYTWH
MockBa, Kpemnb

28 nekabpa 2013 roaa

N 442-®3
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