OEIMMAPTAMEHT COILIMAJIBHOM 3AIIUTHI HACEJIEHUS
TOMCKOM OBJIACTHU

ITPUKA3

Nel3
06.02.2026

O BHeceHuy usMeHeHMs B puKa3s JlemapraMeHTa COIMaIbHOM 3allUThl HACeJIeHMs
Tomckoit o6s1actv ot 05.04.2021 Ne 12

B mensax coBepiiieHCTBOBaHMSI HOPMATUBHOTO ITPAaBOBOI'O aKTa

[TPUKA3BIBAIO:

1. Buectu B mpuka3 JlemapraMeHTa COLMAIbHOM 3aIlIUThI HaceleHus: ToMCKOM
ob6yact ot 05.04.2021 Ne 12 «O6 yTBepskmeHnu AIMUHUCTPATUBHOIO perjiaMeHTa
npenocTaBseHus [lemapraMeHTOM COIMaIbHONM 3alMThl HaceaeHusT ToMCKO 061aCcTh
rocymapcTBeHHOM yciayru «OlleHKa KadecTBa OKa3aHMSI OOIIECTBEHHO ITOJIe3HBIX
YCIYT  COLUMAJIBHO OPMEHTUMPOBAHHBIMM  HEKOMMEpPUECKMMM  OpraHM3aLysIMU»
(OduumanbHbIM MHTEPHET-TOPTaJ IIpaBOBOM MHGoOpMaluu (WwWw.pravo.gov.ru),
05.04.2021, Ne 7001202104050007) wusmeHeHMe, MU3JIOXKUB AIMUHUCTPATUBHBIN
perjiaMeHT IpeAoCTaBjieHUs TocygapCcTBeHHON ycinyru «OljeHKa KauecTBa OKa3aHUs
OOIIIECTBEHHO IOJIE3HbIX YCJIYT COLMAIbHO OPUEHTUPOBAHHBIMM HEKOMMEPUYECKUMU
opraHmMsalyusIMu», YTBEPKIEHHbIM YKa3aHHbIM IIPMKa30oM, B HOBOM peJaKkLuu
COTIJIACHO MPUJIOKEHMIO K HACTOSIILIEMY TIPUKA3Y.

2. Hacrosiumit mpMkas BCTyHaeT B CWIYy CO [OHS €ero oQUIMaJIbHOIO
OITyOJIMKOBAHMSL.

U.o. HavuanbHUKa [lenapTameHTa N.A. Kypakuna

Mypmynesa 0.T'.

Tara: 09.02.2026
Howmep: 162-59/2026

TocymapcTeeHHas perHCTpaIHL




[Ipunoskenne

K mpuKasy JlemaprameHTa COIMaIbHOM
3a1MThl HacesieHus: Tomckoit 061acTu
or 06.02.2026 Ne 13

ADMVHUCTPATUBHBIN PErjaMeHT
IIpeaoCTaBJIeHNMs] TOCYIapCTBEHHON YCIYTU
«O1eHKa KaueCcTBa OKa3aHMs OOIIECTBEHHO ITOJIe3HbIX YCJIYT COLMATIbHO
OPMEHTUPOBAHHBIMY HEKOMMEPUECKMMM OPraHMU3aMsIMMU»

1. O61me nososkeHus

1. Hactosiiiimit  AIMMHUCTPATMBHBIM perjilaMeHT YCTaHaB/JMBaeT CTaHIApT
npenocTaBieHus  rocymapcTBeHHon — yoayrum  «OlleHKa ~ KauecTBa  OKa3aHUS
OOIIIECTBEHHO TIOJIE3HBIX YCJIYT COLMAIbHO OPMEHTMPOBAHHBIMM HEKOMMEPYECKVMMU
opraHusanysMu» (Jajee — rocygapCTBeHHas yCayra).

2. 3agBUTENSIMM TIpU TIPEIOCTaBJIEHMM TOCYIHAPCTBEHHOM YCJIYTU SIBJISTIOTCS
COLIMAJIbHO  OPUEHTUPOBAHHble  HEKOMMepuUecKue  oOpraHmsaumm  (ganee -
opraHmu3saliuu), olleHKa KauecTBa OKa3aHMsI OOIeCTBEHHO IMOJIE3HbIX YCIYT KOTOPBIX
OTHOCHUTCS K KoMreTeHIuu [lermaprameHTa COlMaJIbHOM 3allIUThI HaceieHus: ToMcKo
006J1aCTH, B COOTBETCTBUM C TepeyHeM MCIIOJHUTEIbHBIX OPraHOB IrOCyIapCTBEHHOM
BjacTM ToMcKOM 00JIacTM, OCYIIeCTB/ISIIOIIMX OIeHKY KauyeCTBa OKa3aHUs
OOIIIeCTBEHHO TIOJIE3HBIX YCJIYT COLIMAIbHO OPUEHTMPOBAHHBIMM HEKOMMEPYECKUMMU
OopraHmu3alusMi, yTBepsKIeHHbIM pacnopsikenneM ['ybepaaTopa TomMcKoi 061acTyt OT
07.11.2018 Ne 294-p «O6 WCHOMHUTENbHBIX OpraHax T'OCYAAapCTBEHHOM BJIACTU
ToMckoi 06/1aCTH, OCYIIECTBJISIOIIMX OIIEHKY KauecTBa OKa3aHMUSI OOIIEeCTBEHHO
MTOJIE3HBIX yCITyT COIMAJIBHO OPUEHTUPOBAHHBIMMU HEKOMMepPUYEeCKUMMU
opra"msanusaMu» (gajee — 3asiBUTEJb).

Unentuduxkatopbl Kateropuit (IpM3HAKOB) 3asiBUTeNIeM IIpUBEIEHbI B
npunoxkennu Ne 1 kK HacTosiiieMy AZMMHUCTPATUBHOMY perjaMeHTy.

3. 'ocymapcTBeHHasi yciyra MpenoCTaBJiIeTCs 3asBUTEI0 B COOTBETCTBUM C
KaTeropusimy (TIpM3HaKaMM) 3asiBUTesIEM, CBeAeHMS O KOTOPbIX pa3MellaroTcs B
dbenepasbHOM roCyJapCcTBEHHON MHGOpPMaAIMOHHON cucTeMe «DemepabHbINA pPeecTp
rOCyJIapCTBEHHBbIX ¥ MYHMIMIIQJIbHBIX YCJIYT» U B (emepasbHOM TOCYyIapCTBEHHOM
MHGoOpMaLMOHHON cucTeMe «EnuHbIN MOpTai rocyAapCTBEHHBIX M MYHUITUIIAIbHBIX
yoiyr (Qyukimin)» (manee — EIITY).

2. CranpapT mpefgocTaBeHs TOCYIapCTBEHHON YCIYT U
4. HaumeHOBaHMe TOCY[AapCTBEHHOM YCIYTM — OIleHKA KauecTBa OKa3aHUs

O6I.U,€CTB€HHO IIOJIE3HBIX YCIYI' COIIMaJIbHO OPUEHTUPOBAHHBIMM HEKOMMEPUYECKMMU
OpraHM3alsIMN.
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5. T'ocymapcTBeHHYIO YCIYry IpemocTasisgeT JlemapTamMeHT —COLMAaIbHOM
3ammThl HaceseHuss ToMmcKkoi obactu (manee — JlemapTaMeHT).

6. Pe3ysibTaToOM IpemoCTaB/IeHNs] TOCYAApCTBEHHOM YCIYTU SIBJISIETCSI:

1) 3ak/0oyeHre O COOTBETCTBMM KauyecTBa OKa3bIBAEMbIX  COILMAJIbHO
OPMEHTMPOBAHHOV HEKOMMEPYECKON OpraHu3anyelrt OOIIeCTBEHHO ITOJIE3HBIX YCIYT
YCTaHOBJIEHHBIM KpuUTepusiM (Iajiee - 3ak/oueHue) 1o Qopme, yTBepsKIEHHOMU
nocraHoBysienneM IIpaButenbcrBa Poccuitckon @epepaniym ot 26.01.2017 Ne 89 «O
peecTpe HEKOMMEpUYECKMX OpraHu3alluil - MCIOJHUTEJEN OOIIEeCTBEHHO ITOJIe3HbIX
YCITYT »;

2) oTKa3 B Bbigaue 3akaoOueHuss B dopme oduUIMAILHOTO IMUCbMa
HemaprameHTa.

Pe3yyibTaTOM IIpemOCTaB/JIEHMSI TOCYOApPCTBEHHOM YCIYTM HE  SIBJISIETCS
peecTpoBast 3aIMCh.

PesysibTaT mpemocTaB/ieHNsI TOCYIapCTBEHHOM YCIYTH PasMeIlaeTcs B IMIHOM
KabuHere 3asgButens Ha EINT'Y (mpy HamMumy TeXHMUYECKOM BO3MOSKHOCTH).

B teuenne 60 MMHYT mocjie pasMelleHMsI B JIMYHOM KaOuHeTe 3asBUTEsII Ha
EIIT'Y pesynbraTa mpegocTaB/ieHNs TOCYIapCTBEHHOM YCIYTH, 3asIBUTEIIIO B JIMUHBIN
KaOMHeT HampaBJgeTcs IpelJosKeHMe OLEHUTh YAOOCTBO M KaueCTBO KaK BCEro
rpoliecca MpeaocTaBaeHusI TOCyIapCTBEHHOM YCJIYTU, TaK M OTHEe/JIbHOI'O ero srarma
(TIpM HAIMUMUM TeXHUYECKOM BO3MOSKHOCTH).

3asBuTeNb BIIpaBe 0OpaTuThbcsl B JlermapTaMeHT [IJisI ITOJyYeHMSI pe3yJsibTaTa
MpeOCTaB/JIEHNSI TOCYIAPCTBEHHOM YCIyTM B ¢dopMe ITOKyMeHTa Ha OyMaskKHOM
HOCHTEJIE.

7. MakcuMaJIbHBIN CPOK ITPeIOCTaBIEHMS TOCYIapCTBEHHON YCIYT Y COCTaBJISIET
30 pabounx gHEN CO IHSI PerucTpalyy 3aIpoca O MPegoCTaBIeHNM I'OCYIapCTBEHHON
yciryru (manee — 3ampoc) B JlemapramenTe. YKa3aHHBIN CPOK MOXKET ObITh ITPOAJIEH,
HO He 60osiee yeM Ha 30 KaJIleHOApHBIX JHEN, B CTydae HampasjieHus [lenaprameHTOM
3aIlpOCOB B MOPSIAKE MEXKBEIOMCTBEHHOIO MH(MOPMALMOHHOIO B3aMOMENCTBUS, C
yBeIOMJIEHMEM 3asBUTEJII O IMPOIJIEHMM CpPOKa IpPedoCTaBJIeHMs T'OCYyIapCTBEHHOM
YCJIYTU.

B ciiyuae ecsu opraHmsainysi BKJIIOUE€HA B PeecTp MOCTABIIMKOB COLMAIbHBIX
yciyr Tomckon 06J1acT, IpemoCTaB/SIIONIMM YCIYTU TOJydaTessM COLMATbHBIX

YCIAYT U3 UKucjda COBEpIIeHHOJIETHMX TpaxkiaH (Jajsee — PeeCTp MOCTaBIIMKOB
COLIMAJIbHBIX YCJIYT) MpOZJieH e CpoKa IIpefoCcTaBieHs TOCyIapCTBEHHON YCIYyTY He
IOy CKaeTCs.

8. 'ocymapcTBeHHas ycayra IpeaoCTaBiIsieTcsl 6ecIiaTHO.

9. MakcuMa/IbHBIM CPOK OKMAAHMSI B ouepedy IIpM Mojade 3arpoca U Ipu
MIOJTyUYeHUM pe3yJibTaTa IIPeJOoCTaBJIeHMUs] TOCYIApCTBEHHOM YCIYTM B Cydae
obpallleHns 3asBUTE/ISI HEIOCPeNCTBeHHO B [lemaprameHT cocTasjisier He Gosiee 15
MMHYT.

10. 3amnpoc perucTpupyercs He nosaHee 1 pabouero mHSI CO IOHS MOCTYIIJIEHNUS
3ampoca B [lemapramMeHT BHe 3aBMCUMOCTHM OT CIIocoba ero mogaumn.
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11. TpeboBaHusi K  TOMEIIEHUSIM, B  KOTOPBIX  IPEIOCTaBJISIETCS
roCyJapCTBeHHasl yCJyra, K 3ajly OXUIaHMsl, MeCcTaM [Jis 3allOJIHEHUSI 3alpOCOB,
MHGOPMAaIMOHHbIM CTEHAAM:

1) 3panne enaprameHTa (majiee — 3maHue) 060PYAYeTCSl OTAETbHBIM BXOZOM

1711 CBOOOTHOTO JOCTYIIA B TIOMEILIeHNE;

2) BXOn B 3faHMe 0o6opyayeTcss MHMOPMALMOHHON TabjMuKoli (BbIBECKOM) C
yKa3aHMeM HauMeHOBaHus [lemapTaMeHTa;

3) BXxom B 3maHMe 0OOpyayeTCs KHOIIKOM BbI30Ba ITOMOIIM [IJISI OIOBEIIEHMS
COTPYIHUKOB O HEOOXOOMMOCTM OKasaHMUsI IMOMOILM MHBaJIMIAM IIpM AOCTyIle B
3maHue;

4) roMeIteHusl, B KOTOPBIX ITPeIOCTaBIISIETCS TOCYIapCTBEHHAs YCTYTa, TOJISKHbI
COOTBETCTBOBATb CAaHUTAPHO-TUTMEHNYECKMM TPeOOBaHMSIM U TPEOOBAHNUSIM TEXHUKMU
6€e30MacHOCTH;

5)MecTa okumaHusi 06GOPYAYIOTCS MPOTUBOIIOXKAPHON CUCTEMOI, CpeICTBaMu
MOYKapOTYIIIEeHMS ¥ CUCTEMOM OXPaHblI;

6) mpueM 3asgBUTeJIeM OCYIIECTBJISIETCSI B  CIlelMajJbHO 00OpPYAOBAaHHOM
noMelteHnu (KabmHeTe);

7)MecTa ISl 3aroOJHEHMSI 3alpoCOB OOOPYAVIOTCS CTYJIbSIMM, CTOJIAMU W
obecrieunBalOTCI OOpas3laMy 3aroJIHEHMST JOKYMEHTOB, OJjlaHKaMM 3ampoca W
KaHIIEJIIPCKUMU TTPUHAIJIEKHOCTSIMU;

8) mecTa nHoOpMMpOBaHMSI, TPpeaHA3HAUEHHbIE IJIT O3HAKOMJIEHMS 3asiBUTEJIeN
¢ MHOOPMALIMOHHBIMM MaTepuaiaMmu, 000PYAYIOTCSI MHPOPMAIMOHHBIMM CTEHIAMM,
Ha KOTOPBIX pasMelliaeTcs ciienyrolas nHopMalms:

TEKCT HACTOSIIIEro AIMUHMUCTPATUBHOTO perjiaMeHTa;

dbopma 3amnpoca.

HocTymHOCTh  MeCT  OXMOAHMs, MeCT [Jis1  3alloJIHeHus  3arpoca,
MHGOPMALIMOHHBIX CTEHIOB [JISI MHBAJIMUIOB, OOECIIeUMBAETCS B COOTBETCTBUM C
3aKOHOJaTeIbcTBOM Poccuiickon Denepanyy 0 COIMAIbHON 3alUTe MHBAIUIOB.

Nudopmanusi o TpeGOBaHMUSIX K IOMEIIEHUSIM, B KOTOPBIX IMPENOCTaBJISIETCS
rocyJapCTBeHHasl yCiyra, pasMelnaercss Ha obulMaJbHOM caiTe [lemaprameHTa u
EIIT'Y.

12. Tloka3aTenu AOCTYITHOCTU U KauecTBa rOCyJapCTBEHHOM YCIYTU:

1) oTkpbITOCTh MHGpOpPMAIMM O XOHe TMpedoCTaBIeHMs TOCYyIapCTBEHHON
YCITYTU;

2) HauuMe HeobXOOMMOIo ¥ TOCTAaTOUYHOTO KOJIMYEeCTBa CHEeIMaIMCTOB, a
TaKk>Xke TOMeIeHNUH, B KOTOPbIX OCYIIIECTBJISIETCS TIPMeM JOKYMEHTOB OT 3asiBUTEJIS U
BblJlaua JOKYMEHTOB 3asiBUTEJIO, B LIEJSIX COOJIONEHMS] CPOKOB ITPedOCTaBJIEHUS
roCyIapCTBEHHOM YCIYTH;

3) BO3MOXXHOCTb BbIOOpa 3asiBuTeeM (popMbl 06pallieHusT 3a TpeoCcTaBieHeM
TOCYJapCTBEHHON YCIIyTH;
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4) pazmellieHe Ha oduUMAJILHOM caiuTe, WHGOPMAIIMOHHOM CTeH[e
IlermaprameHTa CBeAEHMII O MeCTe HaxOXIeHus, Tpaduke pabOThI, CIIPABOUYHOM
Teyie)OHe, CPOKAX IIPeOCTaBIEHMS TOCYIapCTBEHHOM YCITYTH;

5) 060CHOBaHHOCTb OTKA30B B MPEIOCTaBIEHNUY TOCYIAPCTBEHHO YCIYTH;

6) OTCYTCTBME YIOBJETBOPEHHBIX 3KaJl0o0 CO CTOPOHBI 3asABUTENST IO
pe3ysibTaTaM MpeaoCTaB/ieHs TOCYIapCTBEHHOM YCITYTH.

Nudbopmanusi o moKaszaTessIXx TOCTYITHOCTM M KauyecTBa TOCYIAapCTBEHHOM
yCJIyru pasMeltiaeTcst Ha opuimaabHom cante denapramenTa n EIITY.

13. Yonyru, KOTOpble SBJSIIOTCS HEOOXOOMMBIMM UM 0OSI3aTeJIbHBIMU IS
MpeIOCTaB/IEHMSI TOCYIAPCTBEHHOM YCIYTY OTCYTCTBYIOT.

14. [Ipy  mpemocTaBjeHMM  T'OCYOAPCTBEHHOM  YCJIYTU  MCIHOJb3YIOTCS
ciaenyone MHPOpPMalMOHHbIE cUCTeMbl: MHOToQyHKIMOHA/IbHASI perMoHajbHast
mHpopMauoHHas cuctema Tomckon obaactu: Cougammra, EITT'Y.

15. VcuepnbIBaloliuii mmepeueHb JOKYMEHTOB C pasfe/ieHreM Ha JOKYMEHTBI,
KOTOPbIE 3asIBUTEJIb JOJIKEH IMPEeICTaBUTh CaMOCTOSITEIbHO, ¥ TOKYMEHTbhI, KOTOpbIE
3asIBUTEJIb BIIpaBe IIPEICTaBUTh II0 COOCTBEHHOM WHMIMATMBE, IPUBENEH B
npuwiokeHnuy Ne 2 K HacTosilieMy AIMUHUCTPATUBHOMY PErjIaMeHTYy.

B ciiyuae eciiu opranmsanmsi BKatoueHa B PeecTp MOCTaBIIMKOB COLIMAIbHBIX
yCJIYT, TpencTaB/ieHMe  JOIOJHUTENbHbIX  JTOKYMEHTOB,  OOOCHOBBIBAIOIIMX
COOTBETCTBME OKa3bIBA€MbIX OpraHusaluel YCJIYyr YCTAHOBJEHHBIM KpPUTEPHUSIM
OIIeHKM KaueCcTBa OKa3aHMs OOIeCTBEHHO IOJIe3HbIX YCJIYT, He TpeoyeTcs.

16. YcraHOBIeHME JIMYHOCTM PYKOBOAMUTENSI 3asABUTENST WIM MHOTO JIMIIA,
MMEIOIIIEro MPaBo AeICTBOBATDb OT MMEHM 3asiBUTEJIS (ajiee — YIIOJTHOMOUYEHHOE JIUIIO)
ocyliecTBiisieTcs: B coorBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 utosisg 2010 ropa
Ne 210-®3 «O6 opranmsanym MpemsoCTaBAeHNsI TOCYIapCTBEHHbBIX M MYHUIIUITATbHBIX
yeayr», @enepanbabiv 3akoHoM OT 24 mioHs 2025 roma Ne 156-D3 «O cosmanum
MHOTO(QYHKIIMOHAJIbHOTO CepBMCca 0bMeHa MHMOpMaLyeii ¥ O BHECEHUM M3MEHEHU B
OTHeJIbHbIE 3aKOHOAaTeIbHbIe akThl Poccuiickon Demepauym».

17. VcuepripIBaloILMi1 ITIepeyeHb OCHOBAHMI 1151 OTKa3a B IpueMe JOKYMEHTOB,
HEOOXOOMMBIX JIJISI IPeAOCTaB/IeHMS TOCYIapCTBEHHOM YCTYTIU:

1) 3ampoc nmogaH JMiioM, He MMEIOIIMM ITpaBa JelCTBOBAThb OT MMEHM 3asIBUTEIS;

2) 3ampoc U (MaM) NOKYMEHTbI MCIOJHEHbl KapaHIalloM, MMEIOT IMOTUYMUCTKU
JIMOO MPUITMCKY, 3aUepKHYTbIE€ CJIOBA U MHbIE HEOTOBOPEHHbIE VCITPABJIEHNS;

3)3anpoc M (MAKU) OOKYMEHTbl MMEIOT TOBpEeKIeHMsI, He ITO3BOJISIIOoLINeE
OIHO3HAYHO MCTOJIKOBATh UX COOepsKaHMe.

B ciyuae Hammums B 3ampoce M (MIM) TOKYMEHTaX YCTPAaHMMbIX HEJOCTATKOB
3asIBUTEJIb M3BEIAeTCsS AOCTYIHBIM CIIOCOOOM O HEeOOXOOMMOCTM WCIIPaBJIEHMS
HEJIOCTATKOB B JI€Hb BBISBJIEHMSI TaKMX HEIOCTAaTKOB. B ciyuyae eciau 3assBUTENb B
TeueHue 1 pabouero OHS C OAThl MOJYYEHUS M3BEIIEHMS YCTPAHUT HEIOCTATKU,
yYKa3aHHbIE B M3BEILEHMM, 3alIpOC CUMTAETCS ITOJaHHBIM B JeHb I€PBOHAYAIbHOIO
ob6paienus. B cirydae HeycTpaHeHMsI HEIOCTATKOB 3aIlIpOC CUMTAETCST HEITOJaHHbIM.

18. OcHoBaHust [JisI IIPUOCTAHOBJIEHMS TIPENOCTaBJIEHUSI TOCYIapCTBEHHON

YCJIYTU OTCYTCTBYIOT.
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19. cHoBaHMeM pjis1 OTKasa B IIPeJOCTABJIEHMM TOCYIAPCTBEHHOM YCJIYTU
SIBJIIETCS HaJIMYMEe OCHOBAaHMIA IJIS OTKa3a B Bbiaue 3aK/JIIOUeHMSs, YKa3aHHbIM B
nmyHkTe 7 [IpaBui IpUMHSTUST pellieHns] O MPU3HAHUM COLMAIbHO OPUEHTMPOBAHHOM
HEKOMMEPYECKO) OpraHm3aluy WCIIOJHUTEIEM OOIIeCTBEHHO ITOJIe3HbIX YCIIYT,
YTBEpPKIEeHHbIX TMocTaHoBjeHMeM I[IpaButenbctBa Poccuiickon ®@epepanyyu OT
26.01.2017 Ne 89 «O peectpe HeKOMMEpPUYECKMX OpraHM3aluUil - MCIOJTHUTEJIEN
OOIIIECTBEHHO IMOJIE3HBIX YCITYT».

B ciyuae oTkasa B mpenocTaB/ieHMM TOCyIapCTBEeHHOM ycayru [lemaprameHT
MHGOPMUPYET 3asIBUTEJISI O MIPUUMHAX OTKAa3a C yKa3aHMEM ITepedHsI JOKYMEHTOB U
MHbopMaluy, OTCYTCTBME U (MJIM) HEOOCTOBEPHOCTb KOTOPBIX CTaIM IPUUNHOM
OTKa3a, a Takke C yKa3aHueM IepevHsl yCTaHOBJIEHHbIX delepa/ibHbIMM 3aKOHAMMU U
(M) MHBIMM HOPMATMBHBIMM IIPABOBBIMM aKTaMM TpPeOOBaHMI, HECOOTBETCTBUE
KOTOPBIM TTOBJIEKJIO OTKa3 B IIPeOCTaB/IeHMM TOCYIapCTBEHHOM YCITYTH.

3. Cnoco6s1 MHGOPMMPOBAHMS 3asIBUTEIISI 00 M3MEHEHUM CTaTyca
pacCMOTpeHMsT 3aIIpoca O MPeOCTaBIeHUN TOCYIapCTBEHHON YCIYTHU

20. yBe,H,OM)'IeHI/Ie O CTaTyCaX paCCMOTpeHMrda 3aripoCa M JOKYMEHTOB,
pe3yJibTaTa IIpeaoCTaBJICHUSA I‘OCY,Z[apCTBEHHOI;.I YCIIyIu, OCyIeCTBJIAETCA CHOCO6OM,
YKa3aHHbIM 3asBUTEJIEM B 3allpocCe.


https://login.consultant.ru/link/?req=doc&base=LAW&n=504978&dst=32
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[Ipunoskenne Ne 1

K AIMMUHUCTPAaTUBHOMY perjaMeHTy
MpefoCTaBeHNsT TOCYJapCTBEHHOM
yeiyru «O1ieHKa KauecTBa OKa3aHus
OOIIIeCTBEHHO  TOJIe3HBIX  YCJIYT
COLIMAJIBHO OpPUEHTUPOBAaHHbIMU
HEKOMMePUeCKUMMU
OpraHu3aIsIMu»

UnentudukaTopsl KaTeropmin (IIpM3HAKOB) 3asIBUTEJIEN

HanmeHoBaHMe OTIe/IbHBIX TPU3HAKOB 3asiBUTENIEN N nentuduxkatop
Colra/ibHO OpMEeHTMPOBaHHAsI HEKOMMepUecKasi OpraHu3aiys COHKO
CoumanbHO OpMEHTMPOBAHHASI HEKOMMepUecKasi OpraHmsarys, COHKO P

BKVIIOUEHHAadaA B peeCTp IIOCTABIIMKOB COLIMAJIbHBIX YCIYT
Tomckon O6JIaCTI/I, MnpeaoCTaB/JIAIOIIMM YCIIYI'M ITOJIy4aTe/IIM
COIIMaJIbHBIX YCJIYT U3 UMCJIa COBEPIICHHOJIETHUX I'DAKIdH




[Ipunoskenne Ne 2

K AIMMUHUCTPAaTUBHOMY perjaMeHTy
MpefoCTaBeHNsT TOCYJapCTBEHHOM
yeiyru «O1ieHKa KauecTBa OKa3aHus

OOLIeCTBEHHO  MOJIE3HBIX  YCJIYT
COLIMaJIbHO OPVEHTVPOBAaHHbIMU
HEKOMMepYeCKUMU
OpraHM3aLUIMU»

ITEPEYEHD

JOKYMEHTOB, H€O6XO,ZLI/IMI)IX OJII IIpeoCTaBJIEHN A I‘OCY,ILapCTBeHHOI‘/JI YCIIyI'n

WNnentudnuraropbl [Tepeuenn Crnioco6bI mogaumn TpeboBauust K
KaTeropun JIOKYMEHTOB, IOKYMEHTOB npeaCcTaBIeHNIO
(TIpM3HAKOB) HEOOXOAVIMBIX JIJISI JOKYMEHTOB
3asBUTENIEN MpeoCTaBIeHNUS dbopmar KOJIU-
roCcyJlapCTBEHHOMU YeCTBO
YCIYTU

WcueprnpiBatonyii mepeueHb JOKYMEHTOB, KOTOPbIE 3asIBUTEJb TOJIKEH

IIpeacCTaBUTb CAMOCTOSTEJIbHO

COHKO, 3arpoc o ¢opme EIITY, OpUTMHAJ 1
COHKO P COr'JIaCHO OC3H TO, IOKYMEHTa
npuiaoskeHnio Ne 3 K IMOYTOBBIM
HACTOSIILIEMY OTIIpaBJIEHMEM C
AIMUHUCTPATUBHOMY OITMChIO
perjiaMeHTy BJIOSKEHMS

VcuepmbiBarolnii mepeyeHb JOKYMEHTOB KOTOPbIE 3asIBUTEJIb BITpaBe MPeACTaBUTD 11O
COOCTBEHHOM MHUITMATHBE, TaK KaK OHM IMOJJIesKaT MPeICTaBIeHNIO B paMKax
MEXXBEJJOMCTBEHHOTO MH(POPMAIMOHHOTO B3aMMOIEICTBUSI

COHKO yupeauTebHbIe EIl'Y, KOITMSI 1
TOKYMEHTBbI OC3H TO, JIOKYMEHTa,
ITIOYTOBBIM d
OTIIpaBJIEHNEM C | NpembsiBje-
OITNCHIO HIeM
BJIO>KEHVSI OpuUTrMHaIa
COHKO JIULIeH3Us (JIMIIEH3UN) EIIT'Y, KOS 1
Ha OCYIIECTBJIEHN/E OC3H TO, IIOKYMEHTa,
JIULIEH3UPYEMOTO ITIOYTOBBIM d
BUIA IeATeIbHOCTYU OTIIpaBJIEHNEM C | MpembsiBje-
OITNCHIO HYEeM
BJIO>KEHMSI OpUTrMHaIa




COHKO JIIOKYMEHT, EIT'Y, KOTIMSI
TTOJITBEPIKAAFOIINX OC3H TO, IIOKYMEHTa,
ITOJTHOMOYMST MTOYTOBBIM d
PYKOBOOMUTEJIS OTIIpaBJIEHNEM C | MpPembsIBjIe-
3asIBUTEJIS I MTHOT'O OIMCBIO HIEM
JIULIA, UMEIOIIEro BJIOKEHMSI OopuruHasa
IpaBo Ae/ICTBOBATh
OT MMEHMU 3asIBUTEJISI
COHKO BbINMcka u3 ExuHoro EIITY, OpUTMHA
COHKO P rocyJapCTBEHHOTO OC3H TO,
peecTpa MTOYTOBBIM
IOPUANYECKUX JINII, OTIIpaBJIEHUEM C
BbIJJaHHAS HE TO3IHee OIMCBIO
YyeM 3a OJIMH MeCSII], BJIOSKEHUS
IO JAThI IOJAYM
3ampoca
COHKO cBenmeHus 06 EIIT'Y, OpUTMHAa
COHKO P OTCYTCTBUU B OC3H TO,
TeueHue 2 JieT, ITOYTOBBIM
MpeIIIeCTBYIOMIMX OTIIpaBJIEHNEM C
BbIJIaUe 3aK/IIOUEHMs], OIMCBIO
mHbopmanumu oo BJIOJKEHUSI

opraHmsanuu B
peecTpe
HeJ0OpPOCOBECTHBIX
ITIOCTaBIIKOB
(moppsiIUNKOB,
VCIIOJTHUTEJIeN)
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COHKO
COHKO P

cBefieHMsI (CIIpaBKa)
006 OTCYTCTBUM KaJIOO
Ha IeiCTBUS
(6e3pmeiicTBUE) U
(M) peleHuUs
3asIBUTEJIS,
CBSI3aHHbBIE C
OKa3aHMEM UM
0011IeCTBEHHO
MOJIe3HBIX YCIYT,
MIPU3HAHHBIX
0060CHOBAaHHBIMU
CyJIOM, OpraHaMu
roCcyIapCTBEHHOTO
KOHTPOJIS (HaA30pa) u
MYHUIUITIIbHOTO
HaJ130pa, MUHBIMU
roCyIapCTBEHHBIMU
opraHamu B
COOTBETCTBUMU C UX
KOMIIeTeHL el B
TeueHue 2 JieT,
MpeiecTBYOLIMX
rojaye 3ampoca

EIT'Y,
HOC3H TO,
MTOYTOBBIM

OTIIPaBJIEHMEM C

OIMChHIO

BJIOYKEHUST

OpUTMHAN
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[Ipunoskenne Ne 3
K AZMMHUCTPATUBHOMY perjaMeHTy
IIpeaoCTaB/IeHNs TOCYIapCTBEHHOM
yeayru «O1leHKa KauecTBa OKa3aHMsI
0OI1IeCTBEHHO I0JIE3HBIX YCTYT
COLIMAJIbHO OPUEHTUPOBAHHBIMMU
HEKOMMePUEeCKUMM OpraHMU3alysIMu»
dopma

Havanpuuky  JlemapraMeHTa  COLMA/IbHOM
3alMThI HaceseHnsT TOMCKOM 06/1acTn

3ampoc
O BbIZlaue 3aKJIIOUEeHMSI O COOTBETCTBMM KayeCTBa OKa3bIBa€MbIX COIMAIBHO OPMEHTHPOBAHHOM
HEKOMMepUeCKOol opraHusaiyein obI11eCTBeHHO M0JIe3HbIX YCJIYT YCTaHOBJIEHHBIM
KPUTEPUSIM

B coorBerctBuu ¢ IlpaBunamMy TOpUHATUS pellleHMsT O TIPU3HAHUMM  COLMATIbHO
OPMEHTUPOBAHHOM HEKOMMEpPUYECKOM OpraHuMsalyuy MCIOJHUTEeM OOIIeCTBEHHO IOJIe3HBIX
YCIYT, YTBEpsKIeHHbIMM MocTaHoBjeHueM [IpaBurtenbcrBa Poccuiickoi ®@epeparim ot 26.01.2017
Ne 89, mpomry BbIaTh 3aK/JIOUYEHME O COOTBETCTBMM KadyecTBa OKa3bIBa€MbIX COILMAIBHO
OPMEHTMPOBAaHHOM HEKOMMEpPUEeCKOV OpraHmsainuelr (majee - OpraHmsainus) OOIIeCTBEHHO
MOJIE3HBIX YCJIYT KPUTEPUSIM, YCTAHOBJEHHBIM IOCTaHOBeHMeM IIpaBurenbcTBa Poccuiickoii
®epepatvn ot 27.10.2016 Ne 1096 «O6 yTBep>kaeHuM IepeyuHs OOIIeCTBEHHO IOJIe3HbIX YCIYT U
KPUTEPUEB OI[EHKYM KaueCTBa MX OKa3aHMSI».

CBenmenust 06 opraHM3anyn:

TIOJTHOEe HaMeHOBaHMe:

azpec MecTa HaXOKIeHMUSI:

VHH: ;OI'PH: ;

KOHTaKTHbII TejiedOH:

aZipec 3JIeKTPOHHOM MOYTHI (MIPY HAJTUYUUMN): ;

CegneHust 06 OCHOBHOM BUJe AesITeIbHOCTY OpraHM3alun:

Kopm n HaumeHOBaHMe BUIa IeSITeTbHOCTY OpPTaHM3aIn: ;

CBegneHus O JOMOJHUTEIbHBIX BUIAX AesITeIbHOCTY OpraHu3aln:

Kopm n HaumeHOBaHMe BUIa IeSITeIbHOCTY OpPraHM3aIn:

Cegnennst 06 O6IIECTBEHHO M0JIe3HOM (IT0JIE3HBIX) ycTyre (Yc/Iyrax):

HayIMEHOBaHME OOIIEeCTBEHHO IT0JIe3HOM (TI0JIe3HbIX) yCayru (YCJIYT) B COOTBETCTBUM C
nepeyHeM OOILLECTBEHHO IIOJIe3HBIX YCIYT, YTBEPXKIEHHBbIM IOCTaHOBieHMeM IIpaBuTtesbcTBa
Poccuiickoin ®deneparum oT 27 OKTSIOpS 2016 roga Ne 1096:

[TonTBepskmaro, UTO oOpraHM3alusi He SBJSETCSI HeKOMMepUueCKOW OpraHmusaluen,
BBITIOJIHSIOIIEN QYHKIMY MHOCTPAHHOTO areHTa, ¥ Ha MPOTSDKeHUM ABYX U 6ojiee JieT OKa3bIBaeT
Ha3BaHHYIO(ble) OOIIECTBEHHO TMOJIe3HYIO (MOJie3Hble) YCIyry (YCJIyru), COOTBETCTBYIOIIYIO(M€)
KpUTEPUSIM OLIEHKM KayecTBa OKa3aHMs OOILEeCTBEHHO TIOJIE3HBIX YCIYT, YTBEPKAEHHBIM
[Tocranosnennem IlpaBurenbctBa Poccuitickoin ®epeparyu ot 27.10.2016 Ne 1096 «O6
yTBep>KIEeHNM TIepeyuHst OOIIeCTBEHHO ITOJIE3HbIX YCTYT ¥ KPUTEPYEB OLIEHKM KaueCTBa X OKa3aHUSI».

[TonTBepskaeHMe COOTBETCTBUSI OOILECTBEHHO I0JIe3HOM (TOJe3HbIX) yCayru (YCiyr)
YCTAaHOBJIEHHbIM HOPMAaTMBHBIMM TpPaBOBbIMM akTamu Poccuiickon @Depepanyy TpeGOBaHMSAM K
ee(rx) comepskaHuio (06bEM, CPOKM, KAUECTBO MPENOCTaBJICHMS):


https://login.consultant.ru/link/?req=doc&base=LAW&n=504978&dst=100010
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PekBM3NUTBI TOKYMEHTa, YTBEpPsKAAIOIIEro TepeueHb YCJIYT, OKa3bIBaeMbIX OpraHM3alyen:

Haumenosanue | O6bem Cpoknu KauecTBo npegocrasiennst yoryru | Tapud
yCayru YCIYTU | TIpeIOCTaBJIEHNUS (CoOTBETCTBME YCITYTH, Ha
YCIYTU YCTaHOBJIEHHBIM TPEOOBaHUSIM U YCIyTY

CTaHIapTaM ee IIPeJOCTaBICHN)

[TogTBepskaeHMe yAOBIETBOPEHHOCTM TOJTyUyaTesieil OOIIeCTBEHHO TOJIe3HOM (TT0JIe3HBIMM)
yenyroii (yoryramm) KauecTBOM ee(MxX) OKasaHusI - OTCYTCTBME Kayio0 Ha feicTBus (6esneincTeue) u
(W) pellleHMs] OpraHu3alyu, CBSI3aHHbIE C OKa3aHMEM €l0 OOIIEeCTBEHHO IOJIE3HON (TIOJIe3HbIX)
yenyru (YCayr), TMpU3HAHHBIX OOOCHOBAHHBIMM CYIOM, OpraHaMy TOCYAapCTBEHHOI'O KOHTPOJIS
(HaA3opa) ¥ MyHMIIMIIAIBHOTO HAA30pa, MHBIMM OpraHaMy B COOTBETCTBMM C UX KOMIIETEHIMEN B
TeueHue 2 JieT, MpeAIiecTBYIOIIMX BblJaue 3aK/II0UeHMS:

UncnenHocts | UMCI€HHOCTD JiNil, MPOLIEAIINX OIIPOC B COOTBETCTBUM UnceHHOCTD NI,
JIVII, ¢ MeToauKO BbISIBJIEHNUS M 0O00ILeHNT MHeHUS YIIOBJIETBOPEHHBIX
MOy YaIoIINX TPaKAaH O KaueCTBe YCJIOBUI OKa3aHMS YCITyT KaueCTBOM OKa3aHMSI
OOIIEeCTBEHHO | OpraHm3anusmMu B cepe KyJbTypbl, OXpPaHbl 370POBbS, 06I1IeCTBEHHO
MOJIE3HYI0 06pa3oBaHMsl, CONMAIBHOTO OOCTYKUBAHUS U TI0JIe3HO
(TIone3HbIe) (benepasbHBIMY YUPEKIEHUSIMM MeIVKO-COIMATbHOM (TI0JIe3HBIX) YCITYTOM
YCIYTY 9KCITePTHU3bI, YTBEPKOEHHON puKka3zoM MuHMCTEepCTBa (ycayr) mo
(yciyru) B Tpyaa U couyaabHoM 3ammThl Poccuiickon @epepaiimmu | pe3yJsibTaTam ompoca
opraHusanmumn ot 30.10.2018 Ne 675H (masee — ompoc)

[TopgTBepskOeHMe HaaMuMs Yy JIUI, HEMOCPEICTBEHHO 3aJe/ICTBOBAHHBIX B MCIIOJHEHUNU
00111eCTBEHHO TOJIe3HOM (TI0JIe3HbIX) YCIyTH (YCJIYT), HeOOXOAMMOM KBaIM@UKaIyn, 10CTaTOYHOCTD
KOJIMYECTBA TaKUX JIAII;

YUCJIEHHOCTb JIMIl, HENOCPEeICTBEHHO 3a[eliICTBOBAHHbIX B WUCIIOJHEHUM OOIeCTBEHHO
nosie3Hoi (Mojie3HbiX) ycayru (ycayr) (B TOM uuciie pabOTHMKOB 3asIBUTENSI M PaOOTHUKOB,
MIpUBJIEUEHHBIX 110 IOrOBOPaM rpakaHCKO-TIPAaBOBOT'O XapaKTepa): ;

1OKa3aTeJib IOCTaTOYHOCTH JIUII, HEIIOCPEICTBEHHO 3a/IeMICTBOBAHHBIX B MCITOJTHEHUN
OOGIIIeCTBEHHO TI0JIe3HOM (IT0JIe3HBIX) YCIYTH (YCIYT): ;

TepeveHb JINII, HEIOCPEICTBEHHO 3aeMICTBOBAHHbBIX B MCIIOJIHEHUY OOIIIECTBEHHO IOJIE3HOMN
(nosie3HbIX) yCayru (YCIyT), C yKazaHueM KBanaudurauyuy (B TOM yucse mpodecCruoHaIbHOTO
06pasoBaHMs, OMbITa PabOTHI B chepe oKazaHMs OOIIECTBEHHO MOJIE3HBIX YCIJIYT):

@amuns, PexBusnuThbI YpoBeHb Ksammdukanusa, | HammeHoBanue OtbIT
VHUIIMAJIBI IUTIIOMA 06pa3oBaHMsl | CHEUMaAIbHOCTh | OpraHu3aluu, paboThl B
COTpYJHMKA (cepus u BbIJIaBIIIEN cepe
opra’usaiumn HOMep JOKYMEHT 00 OKa3aHusl
6y1aHKa 06pasoBaHUM | OOIIECTBEHHO
OUTLIIOMA, TIOJIE3HBIX
Jara YCIIyT
BbIAAun (net)
OUILJIOMA)
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OTKpPBITOCTb U IOCTYITHOCTb MHGOpMaLY 00 OpraHm3aIymn:
obuIIaIbHbIN CAaT OPraHM3aINN: ;

agpec(a) obuUIMaTbHBIX CTPAHNUIL OPraHM3AIMM B COLMATbHBIX CETSIX: ;

MyO/IMKaLyy, CIOKEeThl B CpefCTBaX MAacCOBOM MHMOpMAaIymyM M MHbIX MHGOPMALMOHHBIX
pecypcax

HO,ELTBep)K,Z[eHI/Ie OTCYTCTBUS B peeCTpe He,E[O6pOCOBECTHI)IX ITOCTAaBIIMKOB B Te€UeHIe 2 JIET,
MmpeaneCcTBYIOINMX BblAaue 3aK/IIOUYECHMS:

yKasaHye Ha TO, YTO CBeJleHNsI 06 OpraHmM3aluy OTCYTCTBYIOT B peecTpe HeJoOpPOCOBECTHBIX
mocTaBIKOB (cTaThs 104 ®enepanbHoro 3akoHa ot 5 anpesis 2013 roga Ne 44-D3 «O KOHTpaKTHOI
cuctemMe B cdepe 3aKyloK TOBapoB, pabOT, YCayr s obecreueHus] TOCYIApCTBEHHBIX WU
MYHUIIUATTATbHBIX HYXI»): .

CBeneHnsi o criocobe TMOyUYeHUS] yYBeOOMJIEHMII O CTaTycaX pacCMOTpEeHMs 3arpoca U
OOKYMEHTOB, Pe3yJIbTaTa MPeJoCTaB/IeHNs TOCYJapCTBEHHON YCJIyTH (HY>KHOE OTMETUTD):

€OVHBI TOPTaI TOCYHAPCTBEHHBIX M MYHUIMMAIbHBIX yoIyr (QyHKimi) (MpyM HaaMIum

TEXHUYECKOJ BO3MOXKHOCTH): D

IIOYTOBBIM OTIIPABJIEHMEM: D

B [lemaprameHre: D

[TogTBepskmaroIe JOKYMEHTbI TPUJIaratoTCs:
Iara JOKYMeHTa: . . ;

HaMeHOBaHMe JOKYMEHTa: ;

KOJINYeCTBO JINCTOB:

(bammiust, ums, OTYECTBO (TTOCIeHee — IIPU (mara) (monmuce)
HaJIMYMM), DO/DKHOCTD JINIIA, VMEIOILIETO
IIPaBO [IeJICTBOBATh OT MMEHM 3asIBUTEJIST)

MeCTO nevaTy (IIpy HaJaudmun)



